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INTRODUCTION
DISCUSSIONS ON THE PEOPLE AND SPACE

People have struggled to create habitable areas anywhere and anytime. People have entered into individual and
organised efforts to facilitate their daily life, to live in a healthy environment, to facilitate and to get pleasure out
of the work life, to protect and defend their rights. It also produces solutions as it creates problems. The papers
in this book also relates to the determination of the solutions and the problems that exist within the framework
of each author’s own field. These studies have been made in the field of social sciences which can be assessed as
small contributions to sustainable life.

The book consists of three parts; in the first part tourism, in the second part human rights and the last part

sustainable environment.

According to the World Tourism Organization (UNWTO; 2017), tourism has continued to expand and bring
about diversity over the last thirty years, becoming one of the largest and the fastest growing sectors of the global
economy. Despite the crises that took place at regular intervals, international tourist mobility has shown an almost
continuous increase from 277 million in 1980 to 1.322 million in 2017. According to UNWTO, it is expected
that international tourist mobility will reach 1.8 billion by 2030. These data show how important the potential
impact of tourism on destinations and enterprises in the upcoming years.

The world has gone through some changes in just 20 years that can only take place for almost thousands of years.
It is required that the decision-makers and researchers be more creative and innovative than ever before to solve
problems and develop unique approaches to solutions in highly dynamic tourism sectors. Today, with changing
expectations of people who travel, the phenomenon of tourism is undergoing a remarkable transformation. Therefore,
factors such as nature, history, culture and art, which are the main factors in terms of tourism, have come to hold
the indispensable characteristics at the same time. The tourism notion has attained an inter-continental feature
with long-distance travels so that competition among countries, regions, destinations and enterprises is increasing.

In an increasingly competitive environment; destinations, enterprises and researchers must follow current issues.

Developments in transportation technology, application of information and communication technologies in tourism
sector, increase in gross domestic product (GDP) in the world, spendable income growth allocated for travel
and the globalization process have contributed significantly to the increase of the sector concerning the tourism
activities. In addition, tourist mobility makes great contribution in shaping a different economic environment for
a number of commercial players, such as hotels, tour operators and travel agencies, airline operations, destination

management organizations, event managers.

Creating memories and pleasurable experiences for consumers is an important dimension that can affect the
profitability and growth of a tourism enterprise. The creation of these positive experiences is the result of a
combination of a set of factors. These factors are formed of several factors such as the protection of the environment
and the sustainability of the environment, the impact of the vision, the structuring of systems and the expectations
of consumers, the policies towards market needs, resources, the ethical orientation of an organization, leadership,
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physical and work environment and employee orientation, and following up to date issues. As the world becomes

more and more complex, it can then help create value-added services that can increase consumer experience.

Setting off with global experiences, this book covers the themes of tourism and environmental space, focusing on
and contributing to the unforgettable tourist experiences. The book covers the environment, tourism economy,
tourism sociology, tourism management, tourism marketing elements, how the consumer feedbacks affect tourism
people and consumer experience. The book provides information and insights into different perspectives from

emerging economies and global practices.

The world is changing like it has never happened before and accordingly the technology is undergoing a change
super-fast. Wearable technologies, mobility, cloud and smart access devices have changed the way consumers
make their decisions. The way the tourism professionals, marketers and consumers form their relationships are
also developing rapidly. Additionally, social media has strengthened consumers’ hand. There is also a new kind
of entrepreneurship and as a result of that hospitality products are spreading. As being guests, young dynamic
entrepreneurs who use value-creating technologies set a good example for this. In this context, this book examines
the postmodern aspect of tourism.

We briefly describe the contents of the sections.

First chapter of the first part, “Tourism and Income Level: Comparison of Countries by the Travel and Tourism
Competitiveness Index,” has been investigated by Ayse Demirhan and Mehmet Caglar and intended to investigate
whether the travel and tourism competitiveness of countries is changing according to their income level. The authors
state that the contribution of travel and tourism to the national economy is increasing day by day. Therefore,
to increase the level of economic growth and income, many governments and organizations have participated in
T&T development. For this purpose, the authors firstly applied discriminant analysis to investigate whether T&T
competitiveness of countries varies according to income levels. Second, by using cluster analysis, they grouped

countries according to their travel and tourism competitiveness index.

In the second chapter, “Organizational Justice Perceptions of Hospitality Business Employees in the scope of
Demographic Characteristics: A study in Rize” has been studied by Eren Erkilig, Cengiz Gazeloglu, Engin Aytekin.
The researchers aimed to find out whether the organizational justice perceptions of the accommodation staff differ
according to their demographic characteristics. The authors try to determine how the practices of hotel managers
affect organizational justice. Organizational justice is extremely important for the happiness of employees in the
tourism sector. In this context, the authors made their efforts to define the organizational justice perception of the

employees in Rize province, situated in the north of Turkey, and tried to create a data source for hotel managers.

In the chapter three, has been prepared by Giilseren Ozaltas Sercek and named as “Travel Motivations of Visitors
Who Travel For Culture: Diyarbakir Example”. The motivation of tourists traveling to Diyarbakir province, located
in the South-eastern Anatolia Region of Turkey, under the cultural tourism purpose have been examined. 459
people visiting Diyarbakir were interviewed and a questionnaire was applied to the visitors. The author determined
that there is a meaningful difference between the gender, education, travel frequencies of the visitors, the presence
in Diyarbakir before, the day of stay in Diyarbakur, the type of accommodation, the purpose of the visitors’ arrival

in Diyarbakur, the sources of information, the activities of the visitors and the travel motivations of the visitors.
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In the chapter four, “Socio-Cultural Impacts of Tourism: The Evaluation in the Context of Sociology Approaches”
has been prepared by S. Emre Dilek. The author examined tourism as a socio-cultural institution by focusing
on the positive and negative socio-cultural effects of tourism. The author has discussed the socio-cultural effects
of tourism within the framework of different sociological theories. In particular, he examined this study in the
context of the tourist-residents.

In the chapter five, named as “Results of Display Emotional Labor In Terms of Tourism Staff” has been carried out
by Sadik Sercek, Mazlum Celik, Sezer Firat Atik. They examined the emotional labor demonstrations of the tourism
enterprises according to the standards determined by the enterprises. The authors stated that emotional labour is
very important in terms of customer satisfaction. For this purpose, they aimed to investigate the relationships among
the pioneers of emotional labor, emotional labor behaviours and emotional labor and job satisfaction, intention to
quit and burnout. Under the lights of these findings, they have developed appropriate recommendations.

In the chapter six, “Investigation of Mediator Role of Organizational Identification in the Effect of Transformational
Leadership upon Job Satisfaction according To Employment Characteristics” was performed by Sine Erdogan
Morgin. The study intended to figure out whether there is an intermediary role of organizational identification in
the effect of transformative leadership perceptions of employees in hotel enterprises on their job satisfaction. The
author states that transformational leadership is a strategic way for employees to be satisfied with their jobs and
identifying themselves with their organizations in tourism enterprises where labor force turnover is very high. In
this context, the author has conducted a quantitative research on the employees in Antalya, which is one of the
most important tourism centers in Turkey.

In the chapter seven, “Differences in Job Satisfaction Factors According to Demographical Data: Case of Denizli
Accommodation Sector” has been prepared by Nuray Selma Ozdipginer, Seher Ceylan, Muhammet Emin Soydas.
The authors focus on the satisfaction of employees in tourism. This study is conducted on the work satisfaction
of the workers in Denizli Hotels.

The studies in the second section are about the human rights committees in the provinces and districts of Turkey,
the status of the employment of disadvantaged groups in Turkey and how the conditions of the sailors are
productive.

The first study of this part is “The Development of Human Rights in The 2000s: The Provincial and
Districc Human Rights Boards” written by Tahsin Giiler. The author discusses the institutional regulations on
the local level of prevention of human rights violations. Since 2000s, it has been institutionalised in human
rights in Turkey. The author examines the organization, functioning and duties of these boards in a legal way
and makes an overall assessment.

The second study discusses the employment of disadvantaged groups. Sitha Oguz Albayrak, focuses on the legal
situation and practice in the employment of disadvantaged groups in the article titled “The Employment of
Disadvantageous People in the Public Sector: Process Analysis.” The author’s study reveals that there is no general
and comprehensive legal regulation in the fight against discrimination in public administration and the problems
in this area. Difficulties in the employment of persons with disabilities are addressed in terms of both public
institutions and disabled people and solution proposals are developed.

In the chapter three Aziz Muslu describes well-being employees in maritime companies. In the article titled
“Seafarers’ Well-Being in Maritime Companies” the author examines how maritime business’ unique working

conditions affect
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the employees and the impact of the business. Well-being of ship’s crew is affecting direct businesses as well. The

author of article on how to ensure well-being of seafaring man examines case studies and cases.

The third part of the book includes four studies under the sustainable city and environment. The first of the
studies is the article titled “Strategies and Policies for the Smart Cities in Turkey”, which is a study of smart cities
and policies developed in Turkey. Harika Ugar Altinistk examines the policies and supported applications created
for smart cities in the study.

In the second chapter the article tdtled “Environmental Problems Management in Terms of Local
Administrations and Voluntary Participation in Urban Services: The Example of “Let’s Do It” Project”. Salih
Batal focuses on the local governments’ approach to environmental issues and voluntary participation in
urban services. He states that the importance of environmental issues management and voluntary
participation in urban services in local governments. In this context, “Let’s Do It Project” is examined.

It is possible to examine the cities with a fast and intense transformation from different perspectives. The third
chapter in this section, “Gentrification: A Case Study from Ankara Hamamonii”, examines the spatial transformation
and the gentrification by Harika Ucar Alunisik. This study focuses on the transformation process as a model case
for almost all other Anatolian cities of Hammaménii region of Ankara.

It requires awareness of the environment in order to improve urban living conditions and create a sustainable city
and environment. The last study of this part and the book, the authors of the article titled “An Investigation on
FEAS and Institute Students in Terms of Environmental Consciousness Levels and Demographic Variables”, Sadiye
Oktay, Halil Emre Akbas, Serdar Bozkurt, Semih Yilmazer, researches the level of awareness of environmental and
environmental issues. The authors examine the relationship between the environmental consciousness levels and
the demographic variables of university students with the field survey.

We would like to say thank you to all the authors and the contributors for their great work, and the people
in publication without whose efforts this work would never become successful and the readers as well.

October 2018

Volkan Geng (Batman University)
volkangenc87 @gmail.com

Makbule Siriner Onver (Batman University)

msiriner@gmail.com
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TOURISM AND INCOME LEVEL: COMPARISON
OF COUNTRIES BY THE TRAVEL AND TOURISM
COMPETITIVENESS INDEX

Ayse Demirban', Mehmet Caglar’

Abstract

The aim of this study is to investigate whether the travel and tourism competitiveness of countries is changing
according to their income level. The data is gathered from the Travel and Tourism Competitiveness Report 2017
in which 136 countries’ travel and tourism competitiveness are determined. First, Discriminant Analysis was
conducted in order to identify which indicators are significant to distinguish income level. Later, by conducting
Cluster Analysis, it was tried to determine how many clusters of 136 countries exist in terms of T&T competitiveness
indicators. As a result, two significant discriminant functions were found with the accuracy rate of 82.4%. Among
Non-Hierarchical Clustering methods, K-Means method determined the best grouping with 4 clusters.

Key Words: The Travel & Tourism Competitiveness Index, Discriminant Analysis, Cluster Analysis

Introduction

Tourism is considered to be a very important source of income for countries. Travel and tourism (T&T) not
only generates income but also creates jobs and drives export. Due to these beneficial aspects and contributions
of tourism to the economy, tourism policies are one of the major concerns for most of the countries. Tourism’s
potential economic and social benefits derive not only from governments’ and policymakers’ attention but also

researchers, academicians, and many interested organizations show interest in travel and tourism.

World Travel and Tourism Council (2018, p.7-8) asserted that the T&T sector accounted for 10.4% of global
GDP and 9.9% of total employment, in 2017. Besides, the contribution of Travel & Tourism to GDP has been
increasing since 2012 (as seen in Figure 1). Thus, by virtue of its contribution to the economy, Travel & Tourism

sector is one of the very important sectors for countries.

The contribution of Travel & Tourism to the economy of countries is increasing day by day. That’s why, travel and
tourism sector draws governments’, policymakers’ and interested organizations attention. Thus, in order to promote

economic growth and income level, many governments and institutions have engaged in T&T development.

Governments attach importance to tourism and invest in the T&T sector for the purpose of economic growth.
This situation leads to global competition in the T&T sector among countries. To attract tourists, countries
compete with each other.

1 (Yildiz Technical University), aysedemirhan74@gmail.com
2 (Yildiz Technical University), mcaglar@yildiz.edu.tr
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Figure 1. Total contribution of Travel & Tourism to GDP (USDbn, real 2017 prices)
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Source: Travel & Tourism Economic Impact 2018 World Report

World Economic Forum (WEF) measures countries Travel & Tourism competitiveness according to some indicators
and publish the results in the Travel and Tourism Competitiveness Report. The required data is gathered from the
last edition of this report which was published in 2017. In the T&T Competitiveness Report 136 countries were
examined. For each country, Travel and Tourism Competitiveness Index (T&TCI) is calculated.

In this paper, it is aimed to investigate whether T&T competitiveness of countries is changing according to their
income level. First, discriminant analysis will be employed to investigate whether the T&T competitiveness of
countries is changing according to their income level. Secondly, using cluster analysis we will group countries by

travel and tourism competitiveness indices.

Tourism and Economic Growth

The relationship and causality between economic growth and tourism has long been investigated. For example,
Khalil, Kakar & Malik (2007, p. 985) stated that tourism development has a positive contribution to the economic
growth since tourism increase household incomes and government revenues. Income, employment, foreign exchange
earnings and taxes are some economic benefits of tourism (Archer, 1995, p. 924; Balaguer & Cantavella-Jorda,
2002, p. 882; Durbarry, 2004, p. 389; Dritsakis, 2004, p. 314; Fayissa, Nsiah & Tadasse, 2008, p. 808; Lee &
Chang, 2008, p. 180; Po & Huang, 2008, p. 5540; Samimi, Sadeghi & Sadeghi, 2011, p. 28). These potential

benefits of tourism can increase income and contribute to the economic growth of countries.

According to Brida, Risso & Bonapace (2009, p. 178) international tourism is a substantial foreign exchange earner
and an export for countries. Tourism expenditures, regarded as an export, can generate additional tax revenues,
contribute to improving a country’s balance of payments and favor employment (Davis, Allen & Cosenza, 1988,
p- 2; West, 1993, p. 496; Archer, 1995, p. 919; Durbarry, 2004, p. 389; Narayan, 2004, p. 419). These benefits

can be considered as tourism’s main contributions to a country’s economic development.

10
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Brida et al. (2009, p. 179) explain some channels related to economy by which international tourism can contribute
to the long-run economic growth. These channels can be summarized as follows. Tourism is an important foreign
exchange earner which contributes to capital goods. Tourism excites investments in new infrastructure and other
industries. Tourism causes positive economies of scale. Tourism makes contributions in employment and income.
From these economy related channels, we can deduce that tourism is a significant driver of long-run economic
development.

In the literature, there are many studies showing that there is a significant relationship between economic growth
and. However, these studies show different results due to examining different countries, regions, different time
periods and different methods (Lee & Chang, 2008, p. 181). For example, some studies indicate that tourism
growth causes economic development (Balaguer & Cantavella-Jorda, 2002, p. 882; Lanza, Temple & Urga, 2003,
p- 320; Lee & Chang, 2008, p. 190), while, some studies indicate that economic development cause tourism
growth (Narayan, 2004, p. 428; Oh, 2005, p. 43). Besides, there are some studies which indicate that there is
a bidirectional casualty between tourism and economic development which means while tourism growth cause
economic development also economic development causes tourism growth (Dritsakis, 2004, p. 314; Kim, Chen
& Jang, 2006, p. 925; Samimi et al., 2011, p. 28). On the other hand, some researchers found that while there
is a positive relationship between tourism and economic growth in certain countries but not in some countries
(Eugenio-Martin, Martin Morales & Scarpa, 2004, p. 17; Po & Huang, 2008, p. 5540). Thus the causal relationship

between economic development and tourism seems to be nebulous.

The Travel and Tourism Competitiveness Report

The World Economic Forum (WEF) published the seventh edition of the Travel and Tourism Competitiveness
Report in 2017. In this report, WEF investigated T&T competitiveness of countries, provided detailed country
profiles and gave the global ranking using the Travel and Tourism Competitiveness Index (TTCI).

WEF aims to provide an extensive strategic tool by publishing TTCI. The TTCI tries to measures the set of
elements and policies that could enable the sustainable development of the T&T sector, which in turn, contributes
to the economic development and increase competitiveness of a country (Crotti & Misrahi, 2017, p. xiii). Travel
and Tourism Competitiveness Report can be considered as a very beneficial guide for countries, governments,
policy makers, and other interested groups. Detailed examination of the report and analysis of the provided data
could be even more beneficial.

T&T Competitiveness Index comprises 4 sub-indexes, 14 pillars, and 90 individual indicators which are under
different pillars, as shown in Figure 2. WEF uses the individual indicators to calculate the pillars and using
these pillars they calculate sub-indexes. Finally, these sub-indexes is used to calculate TTCI. The sub-indexes are
“Enabling Environment”, “Travel and Tourism Policy and Enabling Conditions”, “Infrastructure” and “Natural
and Cultural Resources”.

In The Travel & Tourism Competitiveness Report 2017, 136 countries were examined. The data used in the Report
include data derived from the” Executive Opinion Survey” and statistical data from other organizations (Crotti &
Misrahi, 2017, p. 353). T&T competitiveness indices are valued from 1 to 7 (1 lowest, 7 highest).
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Figure 2. The TS T Competitiveness Index 2017 framework
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WEE also provide income level of countries which are examined in the T&T Competitiveness Reports. Economic
sizes of the countries are determined according to their income levels. Income levels of the countries are defined
by their Gross National Income (GNI) per capita. Countries are categorized in 4 income groups by The World
Bank (World Bank, 2017).

Methodology

The research model is given below (Figure 3). In the model, the dependent variable is the income level, while the

independent variables are the T&T competitiveness indicators.

Figure 3. Research Model
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Application
Purpose and Importance of Research

This study was conducted to determine whether T&T competitiveness indicators differ according to 136 countries
income levels. In addition, it was tried to determine which countries are in similar groups in terms of T&T
competitiveness indicators. Today, T&T revenues have an important place in the economy of many countries. For
this reason, determining which countries are located in the same group with which country is important for their
competitiveness. Determining the characteristics of countries that are superior or need to develop will increase the
competitiveness. Therefore, this research is thought to contribute to the literature.

Data used in the Study

The data used in this study are secondary data obtained from the Travel & Tourism Competitiveness Report
published in 2017 by the WEE WEF provided data about 136 countries in the report. The competitiveness
indicators used in the analysis are continues data ranging from 1 to 7. The data about countries’ income level is
an ordinal variable which is also obtained from Travel & Tourism Competitiveness Report 2017.

Research Findings

In the study, firstly, Discriminant Analysis which compares more than one groups with respect to many variables was
implemented. Discriminant analysis is a multivariate statistical analysis method, which is a method of identifying
factors that differentiate between two or more groups, and which can be used to assign an observation from outside
the group to a group (Nakip, 2006, p. 479).

The aim of the analysis is to find out whether the groups are different from each other in terms of T&T competitiveness
indicators, in other words, determine the discriminating power of the T&T competitiveness indicators.

According to the results of Discriminant Analysis; the first two discriminant functions are significant (Table 1)
and these significant functions account for 98.7% of the total variance (Table 2).

Table 1. Wilks' Lambda

Test of Function(s) Wilks’ Lambda Chi-square df Sig.
1 through 3
2 through 3 .083 313.793 42 .000
3
.600 64.410 26 .000
919 10.709 12 554
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Table 2. Eigenvalues

Functions Eigenvalue % of Var. Cumulative % Canonical Corr.
1 6.237¢ 91.0 91.0 928
2 531¢ 7.7 98.7 589
3 089" 13 100.0 285

Table 3. Tésts of Equality of Group Means

Wilks Lambda F Sig.
Business Env. .693 19.487 .000
Safety & Security .668 21.891 .000
Health & Hygiene .378 72.461 .000
HR Lab. market 484 46.909 .000
ICT Readiness 179 201.545 .000
Priorit. of T&T 758 14.010 .000
Int. Openness .700 18.858 .000
Price Comp. 781 12.361 .000
Env. Sus. 747 14.894 .000
Air Trans. Infr. .526 39.678 .000
Ground Port Inf. .386 70.039 .000
Tourist Serv. Infr. 318 94.318 .000
Natural Res. 976 1.089 .356
Cul. Res. and Busiss. Travel .821 9.617 .000

As seen in Table 3, it is seen that all indicators except “Natural Resources” are distinctive in terms of income

groups created for countries.

Table 4. Classification Results

Predicted Group Membership
Economy Total
L Income L-M Income U-M Income H Income
L Income 16 1 0 0 17
L-M Income 7 19 8 0 34
Count
U-M Income 0 5 30 0 35
H Income 0 0 3 47 50
Original
L Income 94.1 5.9 .0 .0 100.0
o L-M Income 20.6 55.9 23.5 .0 100.0
° U-MIncome 0 14.3 85.7 0 100.0
H Income .0 .0 6.0 94.0 00.0
| |

When the classification results in Table 4 are examined, it is seen that the rate of correctly classifying the countries

to the right groups is 82.4%.
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Then, Cluster Analysis was conducted to determine how many clusters of 136 countries exist in terms of designated
14 indicators and which countries have similar characteristics. Cluster analysis is used to assign units to some
clusters so that units in the same cluster are more similar to one another than they are to units in other clusters
(Hair, Black, Babin & Anderson, 2010, p. 505). Clusters created using Cluster analysis should be as similar as
possible within but as different as possible between (Alpar, 2011, p. 309). In cluster analysis, first, dendrograms of
some hierarchical clustering methods were examined and among these methods, it was seen that Complete Linkage
method provides the best grouping of countries. According to the dendrogram of the Complete Linkage Method,

it was found that the countries were grouped in 4 similar clusters. Accordingly, obtained clusters are shown below:

1. Cluster : { (Armenia, Macedonia, Albania, Georgia, Jordan, Azerbaijan, Uruguay) (Oman, Saudi Arabia,
Kuwait) (Kazakhstan) (Chile, Romania) (Latvia, Lithuania, Hungary, Czech Rep., Poland, Slovak Rep., Slovenia)
(Egypt, Ukraine, Tunisia, Lebanon, Paraguay, Guatemala, Philippines, El Salvador, Honduras) (Dominican Rep.,
Jamaica, Cape Verde, Montenegro, Trinidad and Tobago) (Panama, Thailand, Bulgaria, Croatia, Costa Rica, Peru)
(Venezuela, Colombia) (Tanzania, Kenya) (Ecuador, Sri Lanka, Morocco, Vietnam, Indonesia, South Africa) }

2. Cluster : {( Mali, Nigeria, Bangladesh, Pakistan, Chad, Burundi, Mauritania, Yemen) (Bosnia and Herzegovina,
Serbia, Moldova) (Ethiopia, Gabon) (Kyrgyz Rep., Mongolia, Algeria, Iran) (Gambia, Lesotho, Benin, Sierra Leone,
Malawi, Cameroon, Madagascar, Zimbabwe, Mozambique) (Cambodia, Nicaragua, Bolivia, Nepal, Tajikistan,
Botswana, Namibia, Bhutan, Lao PDR, Cote D’lvoire, Senegal, Ghana, Rwanda) }

3. Cluster :{( Hong Kong, Netherlands, Singapore) (United Arab Emirates) (New Zealand, Norway, Iceland) (Austria,
Switzerland) (Belgium, Korea) (Greece, Portugal) (Malaysia, Taiwan) (Bahrain, Qatar) (Estonia, Luxembourg)
(Sweden, Finland, Denmark, Ireland) (Cyprus, Malta, Mauritius) (Barbados, Israel)}

4. Cluster: {(Australia, United States of America, Canada) (Italy, Spain) (France, Germany, Japan, United Kingdom)
(China, India) (Russian, Turkey) (Brazil, Mexico, Argentina)}

Another group of clustering methods, Non-Hierarchical Clustering Methods, are also used for grouping units.
The most important difference from hierarchical methods is that the number of clusters is either specified or
is determined by testing various cluster sizes as a step of the method. Non-hierarchical Clustering Methods are
K-Means Method and Maximum Likelihood Technique (Tatlidil, 1996, p. 339). The application of the K-Means
method determined the best grouping for 4 clusters (K = 4). The results obtained for K = 4 also largely overlap

with the results of the hierarchical clustering analysis. Obtained results are as follows:

1.Cluster : {Albania, Armenia, Azerbaijan, Bahrain, Barbados, Bulgaria, Cape Verde, Chile, Croatia, Cyprus, Czech
Rep., Poland, Slovak Rep., Estonia, Finland, Georgia, Hungary, Jordan, Kuwait, Kazakhstan, Lithuania, Latvia,
Luxembourg, Macedonia, Mauritius, Malta, Oman, Montenegro, Poland, Panama, Romania, Qatar, Serbia, Saudi
Arabia, Slovenia, Slovak Rep., Trinidad and Tobago, Uruguay, Paraguay, Thailand, Costa Rica, Peru }

2.Cluster : {Algeria, Bangladesh, Chad, Burundi, Benin, Bhutan, Bolivia, Botswana, Bosnia and Herzegovina,
Cambodia, Cameroon, Congo, Cote D’lvoire, Gabon, Gambia, Ghana, Iran, Kyrgyz Rep., Lao PDR, Madagascar,
Mali, Malawi, Moldova, Mauritania, Mozambique, Mongolia, Nigeria, Nepal, Pakistan, Rwanda, Sierra Leone,
Senegal, Tanzania, Ethiopia, Tajikistan, Uganda, Yemen, Zambia, Zimbabwe, Lesotho }
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3.Cluster : { Colombia, Ecuador, Dominican Rep., El Salvador, Guatemala, Egypt, Honduras, Indonesia, Jamaica,
Kenya, Lebanon, Morocco, Namibia, Nicaragua, Philippines, Sri Lanka, South Africa, Tunisia, Ukraine, Venezuela,
Vietnam, Greece, Iceland, Hong Kong, Korea, Malaysia, Norway, New Zealand, Portugal, Singapore, Israel, Taiwan,
Switzerland, United Arab Emirates, Austria, Qatar }

4. Cluster : { Canada, China, Denmark, France, India, Japan, Netherlands, Italy, Spain, Sweden, Ireland, Russia,
Japan, Turkey, Australia, Argentina, United States of America, Mexico, Brazil, Belgium, Germany, United Kingdom, }

Since the results obtained by the Complete Linkage and the K-Means Methods are significantly similar, the
interpretations will be made via the K-Means Method. When the clusters are examined the 1st and 4th clusters
are mostly composed of upper-middle and high-income countries and the 2nd cluster is mostly composed of
low and lower-middle income countries. Besides, it appears that among 4 groups Turkey is in the group which
mostly contains middle and high-income countries. Accordingly, Turkey’s competitiveness in the T&T sector
seems to be able to compete with high-income countries. It has been determined that countries differ especially

in “Environmental Sustainability”, “Health and Hygiene”, “Cultural Resources and Business Travel” and “Safety
and Security” areas.

Conclusion

It is observed that the competition in the field of travel and tourism among countries has increased gradually in
recent years. One of the most important reasons for this is that the revenues from these areas have a significant
share in the country’s economy. For this reason, countries need to increase their competitiveness in travel and
tourism and to endeavor to overcome the possible shortcomings and to reach the level of higher countries.

In this study, it is tried to determine the current situation by ascertaining which of the 136 countries have similar
characteristics in terms of travel and tourism indicators and located in the same groups. In addition, this study
has a purpose to determine whether there is a change in country groups by comparing it with the future studies

in this field.

The results shows that two significant discriminant functions were found to explain 98.7% of the total variance.
Besides, as a result of discriminant analysis of 136 countries grouped by income level in terms of 14 indicators, it is
seen that all T&T competitiveness indicators except “Natural Resources” are distinctive in terms of income groups
created for countries. The rate of countries assigned to the right groups was found to be 82.4%. Accordingly, it
can be deduced that the T&T competitiveness of the countries is related to the income level.

In the results of Cluster Analysis, which provides homogeneous subgroups by gathering the units that are most
similar to each other in a group; as a result of examining the dendrograms of several of the Hierarchical Clustering
methods, Complete Linkage Method was found to provide the best grouping. In addition, the application of the
K-Means method, which is one of the Non-Hierarchical Cluster Analysis methods, determined the best grouping
for 4 clusters (K = 4). When the clusters are examined it was seen that countries with similar income levels are
located in the same clusters.

As a result of the analysis, the clusters obtained by the Complete Linkage and the K-Means Methods seemed to
be significantly similar. According to the results obtained from K-Means, it appears that among 4 groups Turkey
is in the group which mostly contains middle and high-income countries. Accordingly, Turkey’s competitiveness
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in the travel and tourism sector seems to be able to compete with high-income countries. It has been determined

» o«

that countries differ especially in “Environmental Sustainability”, “Health and Hygiene”, “Cultural Resources and
Business Travel” and “Safety and Security” areas.
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ORGANIZATIONAL JUSTICE PERCEPTIONS OF
HOSPITALITY BUSINESS EMPLOYEES IN THE SCOPE
OF DEMOGRAPHIC CHARACTERISTICS:

A STUDY IN RIZE

Eren Erkilye', Cengiz Gazeloghs’, Engin Aytekin’

Abstract

The concept of organizational justice is used to express how fairly employees perceive their workplace procedures,
interactions and outcomes. Including sub-dimensions such as organizational justice, distributive, procedural and
interactional justice, organizational justice depicts a multi-faceted mega-building that has the potential to be an
important variable. In addition, well-planned systems encouraging distributive, procedural and interactional justice
provide various benefits both to the individuals and the organizations. The purpose of this research is to investigate
whether the perceptions of organizational justice (distributive justice, procedural justice and interactional justice)
of accommodation employees differ according to demographic characteristics. In line with this aim, a survey
was applied onto 312 employees in the accommodation enterprises located in Rize. In order to determine the
differences between organizational justice perceptions and demographic characteristics of employees, t-test and one-
way analysis of variance (ANOVA) were used. According to the study results, it was concluded that there were no
significant differences between sub-dimensions of organizational justice perception and demographic characteristics
(Educational Status, Marital Status, Department, Position, Working Years in Business and Total Working Years).

Key Words: Organizational Justice, Hospitality Business, Statistical Methods, Rize

Introduction

The “justice” word, which originally comes from Arabic “adl” word and is used in Turkish language in the sense of
conformity to right things, giving a right and rightness (Develioglu, 2004: p.8), is made used of in three different
meanings. Firstly, it means conforming to the right and obeying the law, looking for everybody’s rights, not doing
injustice, not leaving the rightness. The second meaning is the mutual protection of rights in a society through law
and order and keeping them in balance. The last one is used in the sense of the organization that exercises rights
and laws in a state (Ayverdi, 2005: p. 24). Besides, justice is referred to with the concept of right. Moreover, the
parties that control their power sources have watched over the rights of the rights owners, which may be seen as
the first examples of justice (Halis & Akova, 2008).

Social scientists point out that the thought of justice has been important as a basic requirement for job satisfaction
and effective organizational functions for so long. More recently, various researches on the subject have been made
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2 (Siilleyman Demirel University), cengizgazeloglu@sdu.edu.tr
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and more sensitive conceptual models have been developed for subjects that are appropriate for organizational
functions and for variables. Developments have been effective in creating a literature. In organizations, a new
concept called “organizational justice” has begun to be used to define the role of justice in the working environment
(Yildirim, 2007: p. 256). It is accepted by social scientists that organizational justice is a necessity for employee
satisfaction and it helps organizations to fulfill their functions effectively along with taking the injustice as an

organizational problem should be vital (Greenberg, 1990: p. 399).

Organizational justice can be defined as “the way the wages, awards, punishments and promotions are made in
the organization, how these decisions are taken or how these employees are told about these decisions, and how
these decisions are perceived by employees” (Igerli, 2010: p. 69). Cremer (2005) expressed organizational justice as
fairness in sharing the economic values, and fairness in the strategies and policies that the administration follows;
to develop relations without any distinction between individuals, to respect the personalities, dignity and cultural
values of employees, Another definition was made by Demircan Cakar (2008: p. 115) and it was indicated that
whether employees are treated fairly in their work should be determined and added that it should focus on ways

to influence other organizational outcomes.

In general, research on organizational justice is driven by the belief that the employees who think they are treated

fairly will have a positive tendency towards the organization and will behave in favor of the organization (Barling

& Philips, 1993: p. 649).

The studies carried out on the organizational justice reveal that three dimensions of organizational justice have
come to the forefront. The first one is the distributive justice which includes the evaluations concerning how fair
the outcomes the individuals achieve. They relate to the employees’ perceptions of whether organizational gains
are appropriate, moral, and correct. These perceptions are mainly tended to sharing organizational resources,
wages and awards (Demircan Cakar & Yildiz, 2009: p. 70-71). Distributive justice points to the perceived equity
of the results. Distributive justice is an assessment of whether rewards are proportionate to investments and is
an assessment of whether the results are in line with expectations (Colquitt et al., 2006: p. 110). Cohen (1987)
defined distribution justice as the perception of the employee as to whether organizational resources, rewards
and punishments, allocation of wages are appropriate, just, moral, correct (Karadal, Demirel & Dogan, 2009).
Moreover, distributional justice refers to subjective justice perceptions of the employees regarding the distribution

of resources in the organization (Cropanzano et al., 2005).

The second dimension includes the procedural justice and involves the employees’ perceptions of whether
the actions taken by the organization are being done correctly (Scandura, 1999). Also, it allows employees to
participate in the formation of processes used to determine rewards or determining the rewarding process (Iscan
& Naktiyok, 2004: p.183). Some matters such as treating everyone equally in the course of carrying out the
transactions, ensuring the participation of employees in decisions to be taken as much as possible, striving not
to be influenced by prejudices and treating employees fairly are related to procedural justice (Kutanis & Mesci,
2010: p.529). When the procedural justice is evaluated from the employees’ point of view, it can be uttered that
even after some negative situations such as receiving low wages or getting no promotion, it is very low probability
that the employees will think about their low wages or getting no promotion since the employees believe that the
process is fair (Bies & Tyler, 1993; p.355).
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The third dimension is the interactional justice and emphasizes the social aspect of organizational justice. In
addition, the interactional justice focuses on the investments allocated to the relationships between individuals and
the output to be gained from such relationships (Ramamoorthy et al., 2004: p.249). Attention has been placed
on the socio-psychological dimension of organizational justice since the material elements are not sufficient to
provide justice between employees and managers. In this context, how or in what manner the taken decisions are
told/ will be told to the employees also influence the perception of interactional justice. Employees, in the sense
of perceiving the decisions, expect managers to communicate with themselves as well as others, and seek justice
in this established communication. Deterioration in the perception of interpersonal interactional justice can cause
employees to develop reactions to their managers (Ozdevecioglu, 2003: p.79). There are two factors at the center of
the perception of interactional justice. The first is that the reasons underlying the decisions taken in the distribution
of resources are clear and correct and whether it is not explained to the affected parties adequately. The latter is that
whether the practitioners of the decisions treat the affected individuals with dignity and honor (Jawahar, 2002).

Eren (2010: p. 553) stated that the main principles that will affect all employees’ perceptions of organizational
justice in the organization are as follows: righteousness and honesty, conformity to professional ethics, consistency,
unprejudiced, taking objections into consideration, being flexible and participation in decisions. Complying with
these rules will affect employees’ perceptions of organizational justice positively. Failure to comply with these rules

will also have negative consequences.

Hospitality businesses have an organization structure in which open and intense human relations are experienced,
and formal and unformal work and operations are applied together in organizations. Work and operations in
the businesses have a system understanding in which leaders, managers and employees work together based on
teamwork (Ince & Giiripek, 2016: p. 168). In this context, to reach the pre-determined organizational goals, to
provide a high quality service to their guests and to survive in their sector the hospitality enterprises should make
the employees feel the perception that organizational justice exists in the organization. In an accommodation
company where organizational justice has been ensured, it is obvious that more performance will be gained from
the employees who communicate personally with the guest as well as important steps will be taken to reach the
organizational goals.

Purpose and Importance of The Research

The purpose of this research is to determine how the hotel management executives’ practices in regard to
organizational justice affect the employees. It is also both intended to identify the organizational justice perceptions
of employees working at the accommodation businesses in Rize and to contribute to the relevant literature along
with creating data sources for hotel managers. That many cultures are integrated to each other within the service
sector, workforce diversity, communication and management styles influence the perception of organizational
justice. In addition to that, this situation affects the sense of belonging of the employee towards the organization
in a positive or negative way. Thus, when the employees’ sense of belonging to the organization is increased and
when they do their work in a peaceful environment and within the framework of the rules, it is ensured that
the perception of organizational justice exists in the organization. As a result of that, it can be commented that

favorable positive reflections to the organization may be achieved.

21



ORGANIZATIONAL JUSTICE PERCEPTIONS OF HOSPITALITY BUSINESS EMPLOYEES IN THE SCOPE OF DEMOGRAPHIC
CHARACTERISTICS: A STUDY IN RIZE

Eren Erkilig, Cengiz Gazeloglu, Engin Aytekin

Method

The population of the research is composed of employees in the hotel enterprises operating in Rize. According
to the Rize Provincial Culture and Tourism Directorate (2018), in the province of Rize where the research was
conducted, as of 2018, there are a total of 70 accommodation facilities including 11 tourism certified facilities,

14 public institution facilities and 45 other hospitality facilities.

As can be seen in Table 1, according to the “Workforce Research in Hospitality and Tourism Sector” (1989) by
Ministry of Tourism; it has been calculated that the number of staff per room is 0.70 and the number of staff per
bed is 0.35 out of general average including star hotel and other facilities in Turkey.

Table 1. Number of Personnel per Bed and Room in the Hospitality Establishments in Turkey

Type of Facility Number of Staff per Room Number of Staff per Bed
5-star hotel 1.18 0.59
4-star hotel 0.76 0.38
3-star hotel 0.72 0.36
2-star hotel 0.56 0.28
1-star hotel 0.50 0.25
Special certificate owner 1.48 0.74
Holiday villages 0.74 0.37
Ist Class motel 0.74 0.37
2nd Class motel 0.94 0.47
Hostel and ober;j 0.40 0.20
TOTAL AVERAGE 0.70 0.35

Source: Ministry of Tourism (1989: p. 61), Agaoglu (1992: p. 114).

According to the data by Rize Provincial Directorate of Culture and Tourism (2018), the hospitality facilities in Rize
have a total of 1876 rooms and a capacity of 3895 beds. Based on the total average in Table 1, when the number
of personnel is calculated according to the number of rooms in Rize (1876 x 0.70) 1313.2 personnel is achieved.
On the other hand, when the number of personnel is calculated according to the number of beds (3895 x 0.35),
1,363.25 personnel result is reached. According to the obtained results, the population of the study accepted the
calculation of number of personnel according to the number of beds and it ended that he population of the study

is formed of 1363 hotel employees.

Due to the large number of units that constitute the population of the study and because of the cost limitations,
sampling has been made. The sampling volume calculation formula proposed for the quantitative researches and
given below has been utilized in this study. Ozdamar (2001: p. 257) characterized the population with less than
10,000 units as a limited population and supplied a formula concerning the calculation of the sample size, taking
the type (quantitative) of variables into account related to the research topic. The formula for the sample sizes to

be calculated taking into account the confidence level “1-a” is given in Table 2.
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Table 2. Formula for Calculation of the Sample Size

Variable Type Limited Population (N<10000)
Quantitative n= N.t%.p.q
(for average) d2.(N-1) + t2.p.q

Source: Ozdamar (2001:257).

N: Number of Units in Population,

n: Sample size,

1.96, 2.58 and 3.28 values for Z : a= 0.05, 0.01, 0.001,
d= Sampling error,

the t distribution with the €= sd degree of freedom is the critical values of (sd=n-1).

When the t

In this direction;

d

, critical values are sd= n-1° 5000, they can be taken equal to the Z values.

1363 . 1,962 0,5.0,5

= =300
™= 0.05% . 1362 + 1,962 . 0,5. 05

when the formula is put into practice, the minimum number of samples (300) is reached. The table formed by
Yazicioglu and Erdogan (2004) support the above calculation. As for the +0.03, £0.05 and +0.10 sampling errors,
the sample sizes that need to be taken from different universe sizes are given in Table 3 (Yazicioglu & Erdogan,

2004: p. 49-50).

Table 3. Sample Sizes

+0.03 sampling error (d) +0.05 sampling error (d) +0.10 sampling error (d)
Population
Size p=0.5 p=0.8 p=0.3 p=0.5 p=0.8 p=0.3 p=0.5 p=0.8 p=0.3
q=05 | q=02 | q=0.7 | q=0.5 | q=02 | g=0.7 | q=0.5 | g=02 | q=0.7
100 92 87 90 80 71 77 49 38 45
500 341 289 321 217 165 196 81 55 70
750 441 358 409 254 185 226 85 57 73
1000 516 406 473 278 198 244 88 58 75
2500 748 537 660 333 224 286 93 60 78
5000 880 601 760 357 234 303 94 61 79
10000 964 639 823 370 240 313 95 61 80
25000 1023 665 865 378 244 319 96 61 80
50000 1045 674 881 381 245 321 96 61 81
100000 1056 678 888 383 245 322 96 61 81
1000000 1066 682 896 384 246 323 96 61 81

Source: Yazic10glu and Erdogan (2004: p. 50).
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In this context, simple random sampling method (Ural and Kilic, 2006: p. 41) was used and a total of 400 survey
applications were carried out in hotel enterprises in Rize considering the fact that there may be incorrect and
incomplete and not returned surveys. 88 questionnaires were excluded due to incomplete and incorrect fillings.
312 questionnaires were regarded as usable and were subjected to analysis. Literature review was performed about
the organizational justice in the study and a survey was conducted between April 20 and June 1, 2018 so as to
determine the employees’ perceptions of organizational justice in hotel enterprises operating in Rize.

The questionnaire, which is used as data collection technique in the framework of the application of the research,
consists of two parts. In the first part of the survey, demographic and some other individual characteristics of hotel
employees were included. The second part of the questionnaire consists of a scale for identifying the organizational
justice perceptions of the hotel employees. To measure organizational justice behavior, the organizational justice
scales used by doctoral student Selma Arikan in one of her doctoral researches at the Department of Organizational
Behavior (English) of Marmara University and were originally utilized by Price and Mueller (1986) and Niehoff
and Moorman (1993) in their study have been taken (quoted by Karaman, Yildiz Teknik Uni., 2009). On the scale,
organizational justice is measured in three dimensions and consists of 15 expressions in total. Each sub-dimension
consists of 5 expressions (distributive justice, procedural justice and interactional justice). These mentioned expressions
are rated with a five-point Likert scale: “Strongly Disagree, Disagree, Neither Agree nor Disagree, Agree, Strongly
Agree”. They were coded in the following way; “1 = I strongly disagree, 2 = I disagree, 3 = I Neither Agree nor
Disagree, 4 = I agree, 5 = I strongly agree”. High scores on the organizational justice scale indicate an increase in
perception of justice. The respondents were asked to mark the most appropriate response to these expressions.

Findings

In this part of the work, you may find the analyzes regarding the demographic characteristics and the analyzes
revealing that whether the factors such as distributive justice, procedural justice and interactional justice differ
statistically according to demographic characteristics.

Table 4. Differences of Demographics among Factors

Variables Factor Group n x Std. (P
Female 122 3.23 1.07

Distributive Justice 0.442
Male 190 3.32 1.02
3 Female 122 3.41 1.04

£ Procedural Justice 0.530
v Male 190 3.49 0.99
Female 122 3.54 1.01

Interactional Justice 0.757
Male 190 3.58 0.95

Table 4 shows the general distribution of men and women participating in the study. The participants consisted
of 122 females and 190 males. The table reveals some information on whether factors such as distribution justice,
process justice and interactional justice factors differ statistically in terms of gender. According to this table, it
was identified that there is no difference between the genders in terms of the mentioned factors. In this context,
it can be commented that the gender differences among the employees in hotel enterprises operating in Rize are
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not effective on the perceptions of organizational justice. In addition, Ertiirk (2018) investigated the relationship
between teachers’ perceptions of organizational justice and organizational identity and obtained similar results to
the results of this current research. Similarly, it was also observed in the research by Tetik (2012), Karacaoglu and
Yoriik (2012) that the perception of organizational justice was not affected by the gender variable.

Table 5. Differences of Age Groups among Factors

Variables Factor Group n X Std. (p)
20 years and below 36 3.27 1.14
Between 21 and 25 years 115 3.22 1.03
Distributive Justice 0.843
Between 26 and 30 years 76 3.30 0.85
31 years and older 85 3.36 1.18
20 years and below 36 3.45 1.09
o Between 21 and 25 years 115 3.39 1.05
& Procedural Justice 0.414
Between 26 and 30 years 76 3.40 0.86
31 years and older 85 3.62 1.03
20 years and below 36 3.65 1.08
Between 21 and 25 years 15 3.44 1.01
Interactional Justice 0.322
Between 26 and 30 years 76 3.58 0.88
31 years and older 85 3.68 .95

In Table 5, you can see the distribution of age groups used in the study and find some information about whether
they differ in terms of factors such as distribution justice, process justice and interactional justice. According to
Table 5, there are 36 people in the age group of 20 and under, and 115 people in the age group of 21-25. There
are also 76 people in the age group of 26 - 30 and 85 people in the age group of 31 and older. Among these age
groups, it was identified that there was no statistically significant difference in 95% confidence level in terms of
these three factors. For this reason, it can be stated that the age groups of employees working at the hospitality
businesses in Rize are not effective on their organizational justice perceptions. Tagraf, Sahin and Ozkan (2016)
found in their research that there were significant differences between age variable and organizational justice
perception. Nevertheless, Ertiirk (2018) found that there were no significant differences between age variable
and organizational justice perception. Similarly, Yilmaz and Dogan (2017), Keklik and Coskun Us (2013), Tetik
(2012), Iscan and Sayin (2010) have reached similar results in their studies.
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Table 6. Differences of Educational Status among Factors

Variables Factor Group N X Std. P)
Primary Education 63 3.29 1.10
High School 160 3.26 1.07
Distributive Justice 0.372
University 78 3.26 0.99
- Graduate 11 3.83 0.59
3
g Primary Education 63 3.40 1.03
)
= High School 160 3.45 1.03
g Procedural Justice 0.438
g University 78 3.46 0.99
E Graduate 11 [394 [o049
=
Primary Education 63 3.54 1.05
High School 160 3.55 0.95
Interactional Justice 0.385
University 78 3.54 1.01
Graduate 11 4.07 0.45

According to Table 6, there are 63 primary school graduates, 160 high school graduates, 78 university graduates and
11 graduate respondents. Among the education groups, it was determined that there was no statistically significant
difference in the 95% confidence level in terms of distributive justice, procedural justice and interactional justice
factors. In this context, it can be stated that the educational status of the employees working in hotel enterprises
operating in Rize is not effective on their organizational justice perception. Iscan and Sayin (2010) and Karacaoglu
and Yoriik (2012) similarly concluded in their studies that the educational status variable did not affect the
organizational justice perception of the employees. In addition, Cirak and Atanur Baskan (2015) conducted a
research on teachers and they found that there was a significant difference among the groups as a result of the
one-way variance analysis for educational status variables. Yilmaz and Dogan (2017) and Tetik (2012) stated that
they reached the conclusion that the educational status has an effect on the perception of organizational justice.

Even though there is a difference between the educational levels of the employees working in the hospitality businesses
in Rize, it can be stated that the levels of education are not effective on the perceptions of organizational justice.
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Table 7. Differences of Marital Status among Factors

Variables Factor Group N x Std. P)
Single 177 3.17 1.01

Distributive Justice Married 125 3.42 1.04 0.102
" Other 10 3.50 1.42
§ Single 177 3.39 1.02

% Procedural Justice Married 125 3.52 1.00 0.129
E Other 10 |400 |o071
Single 177 3.49 1.00

Interactional Justice Married 125 3.64 0.95 0.230
Other 10 3.90 0.58

According to Table 7, 177 people are single, 125 are married while 10 people are in the other group. According
to this table, it was figured out that there is no statistical difference between the marital status groups in terms
of distributive justice, procedural justice and interactional justice factors. Similarly, Karacaoglu and Yoriik (2012)
reached a conclusion in their study that the organizational justice perception was not affected by the marital status
variable. Tetik (2012), Keklik and Coskun Us (2013) stated that marital status had no effect on organizational
justice. Likewise, Iscan and Sayin (2010) expressed that they reached similar results in their research. Thus, it may
be pointed out that although the marital status of the employees at the hospitality businesses changes, the marital
status did not influence their organizational justice perception.
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Table 8. Differences of Departments among Factors

Variables Factor Group N x Std. @P)
Front Office 23 3.14 1.03
Food & Beverage 159 3.26 1.14
Housekeeping 33 3.34 0.87
Distributive Justice Sales And Marketing 18 3.57 0.73 0.900
Accounting 14 3.22 0.96
Human Resources 10 3.44 0.81
Other 55 3.28 1.03
Front Office 23 3.47 0.90
Food & Beverage 159 3.48 1.09
E Housckeeping 33 3.36 0.88
S Procedural Justice Sales And Marketing 18 3.53 0.85 0.997
g Accounting 14 3.40 0.93
Human Resources 10 3.38 0.81
Other 55 3.47 1.02
Front Office 23 3.58 0.84
Food & Beverage 159 3.58 1.07
Housekeeping 33 3.44 0.82
Interactional Justice Sales And Marketing 18 3.63 0.77 0.985
Accounting 14 3.42 0.90
Human Resources 10 3.56 0.78
Other 55 3.60 0.97

Table 8 gives the general distribution of employees working in various departments and provides some information
as to whether factors such as distributive justice, procedural justice and interactional justice differ statistically among
the relevant groups. According to Table 8, 23 employees work in front office, 159 employees work food and
beverage, 33 employees work in housekeeping, 18 employees work in sales and marketing, 14 employees work in
accounting, 10 employees work in human resources and 55 employees work in the other group. In addition, there
was no statistically significant difference in the 95% confidence level between the mentioned departments among
factors such as distributive justice, procedural justice and interactional justice. Although the departments that 312
employees work in hospitality enterprises in Rize differ by their departments, it can be said that the department
that the employees work is not effective on the organizational justice perception of the employees. Yilmaz and
Dogan (2017) reached similar results in their research. However, Poyraz, Kara and Cetin (2009) point out in
their research that the department that the employees work is effective on their organizational justice perception.
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Table 9. Differences of Demographics among Factors

Variables Factor Group N X Std. (P)
Employee 267 13.25 1.05
Distributive Justice 0.168
Manager 45 | 3.48 0.96
e
g Employee 267 | 3.44 1.01
5 Procedural Justice 0.303
o Manager 45 | 3.60 1.00
Employee 267 | 3.55 0.99
Interactional Justice 0.660
Manager 45 | 3.62 0.88

As it can be seen that according to Table 9, while 267 people are in employee position, 45 people are in managerial
position. Table 9 shows that there is no statistically difference between position subgroups in terms of factors such
as distributive justice, procedural justice and interactional justice. In addition to that, Tetik (2012) and Yiiriir
(2008) have reached the conclusion in their research that the occupied position is not effective on organizational
justice perception. Although the positions of the participants on the management level vary, it can be indicated
that the positions of the employees in Rize did not have any influence on the organizational justice perceptions.

Table 10. Differences of Working Year at Business among Factors

Variables Factor Group N X Std. (P)
Less Than 1 Year 91 3.25 1.08
1To 5 Years 155 3.30 1.03
Distributive Justice 0.975
6 - 10 Years 41 3.32 0.87
2 More Than 10 Years 25 3.26 1.28
é Less Than 1 Year 91 3.45 1.08
< 1To S Years 155 347 | 0.99
-] Procedural Justice 0.965
= 6 - 10 Years 41 3.40 0.92
&0
‘._5' More Than 10 Years 25 3.53 1.04
§ Less Than 1 Year 91 354 | 1.08
1To 5 Years 155 3.56 0.97
Interactional Justice 0.949
6 - 10 Years 41 3.53 0.81
More Than 10 Years 25 3.67 0.88

According to Table 10, 91 employees work for the business less than 1 year, 155 employees work for the business
between 1-5 years, 41 employees work for the business between 6-10 years and 25 employees work for the business
for more than 10 years. Also, it was found out that there was no statistically significant difference in the 95%
confidence level among the sub-groups of the working year at business in terms of factors such as distributive
justice, procedural justice and interactional justice. It can be argued that although the employees working for the
business in Rize differ in terms of their working year at the business change there is no effect on the employees’
organizational justice perception. Keklik and Coskun Us (2013) gained similar results in their research. However,
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Ozer and Urtekin (2007) and Tetik (2012) have indicated in the research that the working year of employees is

effective on the perceptions of organizational justice.

Table 11. Differences of Toral Working Year among Factors

Variables Factor Group N X Std. P)
Less Than 1 Year 49 3.07 1.10
1To 5 Years 127 3.27 1.01
Distributive Justice 0.364
6 - 10 Years 75 3.34 0.92
- More Than 10 Years 61 3.41 1.19
«
%’D Less Than 1 Year 49 | 333 [ 110
5 1To 5 Years 127 | 346 | 1.03
5 Procedural Justice 0.508
3 6 - 10 Years 75 3.41 0.87
g More Than 10 Years 61 3.61 1.05
a Less Than 1 Year 49 3.43 1.09
1To 5 Years 127 3.55 1.00
Interactional Justice 0.500
6 - 10 Years 75 3.54 0.86
More Than 10 Years 61 3.71 0.95

Table 11 presents the distribution of employees by their total working year. According to Table 11, 49 employees
have been working less than 1 year, 127 employees have been working for 1-5 years, 75 employees have been
working for 6-10 years and 61 employees have been working for more than 10 years. Additionally, it was identified
that there was no statistically significant difference in the 95% confidence level among the sub-groups of total
working year at business in terms of factors such as distributive justice, procedural justice and interactional justice.
It can be stated that although the total working year of the employees in the sector participated in the study varies,
the working year of the employees in the sector is not influential on the organizational justice perception. Yilmaz

and Dogan (2017) obtained similar results in their study.

Conclusion and Commentation

Hospitality businesses are labor-intensive enterprises where high employee-guest relations take place. Within a system,
manager and employee require a 24 hour of active working based on communication. In this context, being fair in
some applications such as applications in business, have a say in decisions, legal rights, equal communication and
career plans may have significant impact on the employees’ perception of justice. In this framework, the demographic

characteristics of the employees of the hospitality businesses can affect their perceptions of organizational justice.

This research has been carried out on 312 employees in hospitality businesses operating in Rize, and 122 employees
participated in the study were women while 190 employees were found to be men. Among the employees
participating in the study, 36 employees are 20 years old or younger than 20, 115 employees are between 21-
25 years, 76 employees are between 26-30 years old and there are 85 employees at the age of 31 and over. 63
of the participants are primary school graduates, 160 are high school graduates, 78 are university graduates and
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11 participants hold a graduate degree. Of the 312 participants, 177 were single, 125 were married while 10
were in the other group. Of all the participants, 23 work in the front Office department, 159 work in the food
and beverage department, 33 work in the housekeeping department, 18 in sales marketing department, 14 in
accounting department, 10 work in the human resources department and 55 work in the other departments.
91% of the employees have been working less than a year in the business while 25% of the employees have been
working more than 10 years in the business. In addition to that, 49 of the employees have been working in this
sector less than 1 year, while 127 of the employees have been working in this sector between 1-5 years and 61 of
the employees have been working in this sector for more than 10 years.

In the study, the data collected from the employees of the hospitality businesses in Rize were evaluated by statistical
analysis and it is aimed to determine whether there is a difference between the employees’ organizational justice
perceptions and demographic characteristics. As a result of the analysis carried out in this direction, it was concluded
that there was no significant difference between the participants’ gender, age groups, educational status, marital
status, the department, the position they hold, working years at business and working years in the sector and
organizational justice perceptions.

As a result, it should be highlighted that it is the human resources that the priority should be given to in the
hospitality businesses in attainment of their goals and the continuation of their existence. For that reason, it may
be expressed that if the perception of organizational justice perceived by employees in the business is in the positive
direction, this will play an important role not only in increasing productivity in business but also in taking place
in the sector. In this direction, they will be able to make significant contributions in achieving the objectives that
their businesses target with the help of the managers’ awareness of the organizational justice perception currently
mentioned in the research.
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TRAVEL MOTIVATIONS OF VISITORS WHO TRAVEL
FOR CULTURE: DIYARBAKIR EXAMPLE / KULTUR
AMACLI SEYAHAT EDEN ZIYARETCILERIN SEYAHAT
MOTIVASYONLARI: DIYARBAKIR ORNEGI

Giilseren Ozaltas Sercek’

Abstract

With the value given to sustainability in recent years, cultural tourism has begun to see great demand and it is
important for cultural values to be preserved and transferred to future generations. Those who want to see these
values with the protection of cultural values constitute a big market for tourism in tourism. In this study, it is
tried to determine travel motivations of the visitors in the cultural tourism market. Within the scope of the survey,
459 visitors were interviewed by visiting Diyarbakir from the touristic point of view. When we associate travel
personalities with travel motivations, it is determined that there is no meaningful difference in terms of age, marital
status, occupation and monthly income. It has been determined that there is a meaningful difference between
visitors’ gender, education, frequency of sightseeing trips, presence in Diyarbakur, day of stay in Diyarbakir, type
of stay, visitor’s aim to visit Diyarbakir and information source.

Key Words: Culture tourism, Travel motivations, Diyarbakir

Giris

Giintimiizde turizm, kiiresel gelismelerin getirdigi teknoloji, ulasimda kolaylik, bilgiye hizli ve cabuk erisim
sayesinde, toplumlarin gelismigligine bagl olarak bir ayricalik olmaktan ¢itkmus, konusu itibariyle ¢esitlenmistir.
Turistler ve ziyaretiler gidecekleri turizm destinasyonunu farkli amaglar icin segmektedirler. Bu nedenle turizm,
icerigi itibariyle gelencksel deniz kum giines konseptinden ¢ikarak kiiltiir turizmi, kis turizmi, ekoturizm, doga

turizmi, inang turizmi, saglik turizmi gibi giin gectik¢e gesitlenmektedir (Akkus ve Giines, 2016: 5.74).

Stirdiiriilebilir turizm anlayiginin gelismesi, kaynaklarin hizla azalmasi ve niteliklerinin bozulmasi sonucu gevresel
degerlere olan sorumluluk bilincinin artmastyla beraber gerek diinyada gerekse tilkemizde turizm denilince olugan
algi, degismeye baglamus; klasik tatil anlayisinin yerini alternatif turizm tiirlerinin almast gibi nedenler insanlarin
farklr arayiglar icine girmesine neden olmustur (Ablak, Dikmenli ve Cetin, 2014: 5.172; Emir ve Avan, 2010:
$.203). Alternatif turizm tiirlerinden popiilitesi artan kiiltiir turizmi kapsaminda turistler kiiltiirel unsurlar1 gorme

amaciyla seyahat etmektedirler.

Gidilecek yerin segiminde bircok faktor rol oynamaktadir. Bu fakedrler arasinda bireylerin kendi igsel motivasyonlarinin
rolii kadar (itici seyahat motivasyonlari), digsal motivasyon kaynaklari (gekici seyahat motivasyonlari) da bityiik

1 (Mardin Artuklu Universitesi), gulserenozaltassercek@artuklu.edu.tr
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onem teskil etmekeedir (Dalgi¢ ve Birdir, 2015). Kiiltiir turizmi amagh ziyaretlerde de farkli seyahat motivasyonlari
bulunmakla birlikte, digsal motivasyon kaynaklari yani destinasyon cekiciliklerinin etkisi bulunmaktadir.

Giiniimiizde turizm pazarlamasi alaninda tizerinde durulan en 6nemli konulardan biri aligilan turizm faaliyetlerini
gelistirerek planlamanin yani sira tilkemizdeki farkls bolgelerin ve turizm tiirlerinin her birinin ayr1 ayri pazarlanmasi
yoniindedir ( Albayrak, 2013: 5.145). Yasam sartlarinin degismesi ve seyahat aligkanliklarinin artmast ile birlikee
turizm {ilkeler ve sehitler icin biiyiik bir finans kaynag: olusturmakrtadir. Sehirler turizmden daha fazla pay kapmak
icin kendilerini en iyi sekilde konumlandirmakta ve hatta bir marka gibi stratejiler gelistirmekeedir (Sergek ve
Hassan, 2016).

Kiiltiir turizmi ile sadece ekonomik kazang saglanmamakta daha da énemlisi kiiltiir turizmi unsurlarini olusturan
kiiltiirel varliklarin gelecek nesillere aktarilmast saglanmaktadir. Aragtirmada kiiltiir amagli seyahat eden turistlerin
seyahat motivasyonlar: belirlenerek yetkililere, isletmelere ve yerel halka bilgi kaynag: olusturularak, destinasyona
daha fazla turist gelmesi icin nlemlerin alinmast konusunda katk: saglayacakur.

Kavramsal Cergeve

Kiiltiir, tarihsel, toplumsal gelisme siireci icinde yaratlan biitiin maddi ve manevi degerler ile bunlart yaracmada,
sonraki nesillere iletmede kullanilan, insanin dogal ve toplumsal ¢evresine egemenliginin 8lciisiinii gdsteren araclarin
biitiinii olarak tanimlanmaktadir (TDK, 2017). Ortaya cikug toplum veya bolge agisindan zgiin olan kiiltiir
olgusunun farkli cografyalara taginmasi veya farkli toplumlar tarafindan yaganmasi miimkiin degildir (Segilmis ve
K&z, 2015: 5.70). Bu nedenle de kiiltiirel unsurlari gormek ve deneyimlemek isteyen turistlerin turistik hareketliligi
giin gectikee daha da artmakradir.

Kiiltiir kavrami, sanat, dil, tarih, din, mimari yapi, yasam tarz1 gibi etkenleri i¢ine alan genis bir kapsama sahiptir.
Turistler kendilerine yabanci olan birgok iilke kiiltiiriinii tanima amaciyla seyahat etmektedirler (Meydan Uygur
ve Baykan, 2007: 5.30).

Kiiltiir gezginlerinde, farkls insan topluluklarini ve kiiltiirlerini tanima, deneyimleme, bu deneyimin katlimcist olma
isteginin one ¢ikug goriilmekeedir. Ziyaretciler kendilerine kigisel bir geligsim, yaraticilik ve déniisiim yagatacak
yaratici bir kiiltiir turizmi deneyimi aramaktadirlar. Bugiiniin kiiltiir turizmi anlayiginda degisik kiiltiirlerin mirasi
ile kaynagmak, tanigmak, ziyaretcinin diisiince ve duygularinda yeni bakis acilart ortaya ¢ikarmakeadir (Akkus ve
Giines, 2016: 5.75).

Diinya Turizm Orgiitii verilerine gore, kiiltiir turizmi en fazla gelisme gosteren turizm tiirleri arasinda yer almakea
ve hizla gelisme gosterecegi dngoriilmektedir. Bu baglamda énemli bir alternatif turizm tiirii olan kiiltiir turizminin
gelistirilmesi, saglayacagi ekonomik, sosyal ve kiiltiirel agidan yararlarla biiyitk 6nem tasimaktadir (Meydan Uygur
ve Baykan, 2007: 5.30).

Giintimiizde “kiiltiir turizmi” ya da baska deyisle “kiiltiirel miras turizmi” giderek ivme kazanan bir sekedr olarak
dikkat cekmektedir. S6z konusu olan tarihi ¢evre ve kiiltiirel alanlar oldugundan yapilacak her tiirlii uygulamanin
koruma ve gelistirme amacina yonelik planlanmasi saglanmalidir (Abacilar, 2008: s.2).

Kiiltiir turizmi dncelikle yurtici turizmi hareketlendirmek i¢in kullanilabilir. Yore halki dogal olarak geleneksel yapist
nedeniyle yerli ziyaretgilere daha sicak ve misafirperver davranmaktadir. I¢ turizm talebinin artirilmast ekonomik
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anlamda turizm harcamalarinin yurtiginde kalmasini saglayacak ve i¢ turizmden elde edilen gelirler yaurim amaciyla
kullanilabilecektir (Dogan, 2006: 5.255).

Seyahat motivasyonu, bireyleri belirli bir seyahat/tatil deneyimi yasamaya yonelten nedenler olarak tanimlanabilir
(Harman, 2014: 110). Turistlerin seyahat etme davraniglari gegmisten giiniimiize merak edilen bir konu olmakla
birlikte, alanda ¢okea arastirilan bir konu olmaktadir. Kiiltiir turizminin son yillarda biiyiik gelisme gdstermesi
ve ozellikle tilkemizde i¢ turizmi gelistirici roliiniin biiylimesi ile bu amagla seyahat eden turistlerin seyahat
motivasyonlari bitylik 6nem kazanmakeadir.

Crompton (1979), turistlerin seyahat motivasyonlarinin, turisti seyahate ¢ikmaya ve seyahati icin belirli bir turistik
destinasyonu tercih etmeye yonelten giidiilerin toplami oldugunu ve seyahat edecekleri bolgeyi secmenin bolgenin
cekici 6zellikleri ve nitelikleri ile ilgili oldugunu beliremektedir.

Itici fakeorler bireylerin daha ok igsel durumlariyla iliskili olarak bireyleri seyahat etmeye hazirlamaktadir (Yoon
ve Uysal, 2005: 5.50). Insanlari seyahate iten nedenlerin bilinmesi 6zellikle turizmden beklentileri olan topluluklar
agisindan elde edilecek kazanimlarin uzun vadeye yayilmast ve beklentilerin devamliligi acisindan biiyiik 6nem
tastmaktadir. Bu nedenlerin iyi bilinmesi ve dogru saptanmast seyahatin hem amacina ulagmast hem de seyahatin
yaratacagi ekonomik, sosyokiiltiirel, ¢cevresel ve politik sonuglarin iyi yorumlanmasi agisindan énem arz etmekeedir
(Altntag, 2012). Insan istek ve beklentilerin siirekli degistigi giiniimiizde mal ve hizmetlerin oldugu kadar farklt
bolgelerin, kentlerin ve destinasyonlarin da tanituminin ve gelistirilmesinin sosyal ve ekonomik kalkinmaya katkida

bulundugunu ortaya koymaktadir (Sergek ve Ozaltas Sergek, 2016).

Turistlerin tatil secenekleri cok karmasik olarak tanimlanmaktadir. Tlk olarak, turizm {iriinii kendi i¢inde karmagik
bir olgudur. Ikincisi, tatil secim yapisindaki tatil tercihleri ile tatil segimleri arasindaki iliski ve bagimliligin yani
sira aralarinda yapilmasi gereken takas, tiim secim durumunu turistlere karmagik hale getirmektedir. Ugiincii
olarak, turistler secim durumundaki hem dis hem de kisisel faktorlerden etkilenmekte ve bu da tatil seceneklerinin
karmagikligina katkida bulunmakradir. Tiim bu yonlerin, turistlerin segimlerinin sonuglari tizerinde bir etkisi oldugu
varsayilabilir (Hedlund, 2013: s.4). Bir destinasyonun ¢ekici faktorleri, o destinasyonun tercih edilmesi ve diger
destinasyonlar kargisinda rekabet avantaji elde etmesi agisindan olduke¢a énem tagimakeadir (Cetinsdz ve Artuger,
2014: 5.574). Kitelerin turizm davransslarini, tercihlerini ve beklentilerini belirleyen motivasyonlarin agiga ¢ikarilmast
ve tanimlanmasi, turizm yoneticilerinin bu yonde ¢aligmalar yapabilmesine, alternatifler tiretmesine, rekreasyonel

olanaklart zenginlestirmesine, kisaca tedbirler almasina zemin olusturacaktir (Sergek ve Ozaltas Sergek, 2015).

Turistlerin seyahat motivasyonlarina iligkin ¢alismalardan, her bir turist pazarnin kendine 6zgii seyahat
motivasyonlarinin bulundugu anlagiimaktadir. Bunun yani sira, bir turistin ayn1 anda birden fazla motivasyonun
etkisi alunda seyahate ¢ikabilecegi de sdylenebilir (Harman, 2012: 5.54). Bu baglamda, diger ¢alismalardan farkls
olarak kiiltiir turizminde yer alan turistlerin seyahat motivasyonlar: belirlenmeye ¢aligilmaktadir.

Yontem

Bu ¢aligma, turistlerin seyahat motivasyonlarint belirlemeye yonelik genel tarama tiiriinde betimsel bir ¢aligmadir.
Betimleme, olaylar1 obje ve problemleri anlama ve anlatmada ilk asamay1 olusturur. Bilimsel etkinlikler olaylarin
betimlenmesiyle baglar. Bu sayede onlari iyi anlayabilme, gruplayabilme olanagi saglanir ve aralarindaki iligkiler
saptanmus olur (Kaptan, 1998: 5.59). Betimsel tarama modelinde bilimin gozleme, kaydetme, olaylar arasindaki
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iliskileri tespit etme ve kontrol edilen degismez ilkeler tizerinde genellemelere ulasma s6z konusudur (Yildirim ve
Simgek, 2000: 5.75).

Veri Toplama Araci

Aragtirmada kullanilan veri toplama aracinin ilk boliimiinde demografik veriler ve seyahat aligkanliklarinin
belirlemeye y6nelik sorular; ikinci béliimiinde ise Paris ve Teye’nin (2010) ile Godfrey’in (2011) ¢alismalarindan
alinan ve Harman (2012) tarafindan kullanilan 26 soruluk veri toplama araci kullanilmigtr.

Arastirmanin Evren ve Orneklemi

Aragtirmada kiiltiir turistlerinin seyahat motivasyonlari incelenmekte olup aragtirmanin evrenini Diyarbakir’s ziyaret
edenler olugturmakeadir. 2018 yilinda Diyarbakur’s ziyaret eden turist sayist Tablo 1'de yer aldig1 gibi yerli turist
sayist 275,559, yabanci sayist 11,875 olmak iizere 287,434 olarak belirtilmektedir (Kiiltiir ve Turizm Bakanligs,
2018). Gtiniibirlik ziyaretgilerin de oldugu diisiiniildiigiinde say1 oldukea fazla olmaktadir.

Tablo 1. 2017 Yilinda Diyarbakirda Konaklayan Kisi Sayisi

Konaklayan Kisi Say1s:t
Tesis Tiirii Yabanct Yerli Toplam
Turizm Isletme Belgeli 11804 248492 260296
Belediye Belgeli 71 27 067 27 138
Toplam 11875 275559 287434

Tablo 1'de Diyarbakir’a gelip konaklama tesislerinde konaklayanlarin sayisi yer almaktadir. Aragtirmanin 6rneklemini
459 ziyaretci olugturmakeadir.

Verilerin Analizi

Verilerin analizinde veriler kodlandiktan sonra uygun istatistik programlarinda analize tabi tutulmugtur. Arasurmada
elde edilen verilerin analizinde frekans, ortalama degerleri kullanilmugtir. Parametrik hipotez testlerinin varsayimlarina
gore, verilerin aralikli ya da oransal olmasi, verilerin normal dagilima uymasi ve grup varyanslarinin esit olmasi
gerekir (Kalayct 2009: s.73). Huck (2012), verilerin normal dagilim gosterebilmeleri icin carpiklik (skewness)
ve basiklik (kurtosis) degerlerinin -1 ile +1 arasinda degismesi gerektigini ifade etmekeedir. Buna gore, toplam
puanlarin normalligine bakildiginda carpiklik ve basiklik degerlerinin -1 ve +1 arasinda oldugu ve normal dagilima
uydugu belirlenmistir. Dolayistyla bu aragtirmada veriler soz konusu 6zellikleri tagidigindan parametrik testlere
tabi tutulmustur.

Verilerin fakedr analizine uygunlugu Kaiser-Meyer-Olkin (KMO) ve Barlett Sphericity Testi ile incelenmistir.
[lk asamada veri toplama aracinca yer alan degiskenlerin tiimiine faktor analizi uygulanmis. Olgeklerin fakeor
yiiklerinin alt kesme noktast olarak 0.50 alinmustir. Buna gore, seyahat motivasyonlarina iliskin KMO degeri
0.92 bulunmustur. Bu durum verilerin faktor analizi i¢in uygun oldugunu gostermektedir (Leech, Barrett ve
Morgan, 2005). Verilerin ¢ok degiskenli normal dagilimdan geldigi ise Barlett Sphericity Testi ile test edilmektedir
(Tavsancil, 2002). Barlett Sphericity testi sonucu; Seyahat motivasyonlarina iligkin %2 degeri 5752,361 (p<0.000)
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bulunmustur. Sonucun anlamli ¢ikmast, verilerin normal dagilima sahip oldugunu géstermektedir (Biiytikoztiirk,
2012). Boylece KMO ve Barlett Testi sonuglari, bu veriler tizerinden faktor analizi yapilabilecegini, yani verilerin

fakedr analizi icin uygun oldugunu ortaya ¢ikarmigtir.

Veri Toplama Araci giivenirligini test etmek amaciyla diger bir deyisle anketin i¢ tutarliligini anlayabilmek icin
giivenirlik hesaplamasi yapilmustir. Giivenirlik, ayni seyin bagimsiz dl¢timleri arasindaki kararliligi, aynu siireclerin
izlenmesi ve ayni 8l¢iitlerin kullanilmast ile ayn1 sonuglarin alinmast yani 6lgmenin tesadiifi hatalardan arinik olmast
(Karasar, 2009: 5.148); 6l¢me aracini olusturan ifadelerin birbirleriyle tutarli olup olmadig aralarindaki iliskinin
olciilmesiyle belirlenir. Giivenirlik katsayist, O ile 1 arasinda deger alir ve deger 1’e yaklastikea giivenirligin artugini
gosterir (Ural ve Kilig, 20006: 5.286).

Giivenilirlik analizinde, her bir degiskenin alfa katsayilarina bakilmustir. Buna gére, asagida verilen Tablo 2'de ilgili
degiskenler ve Cronbach Alfa Katsayilari gériilmektedir.

Tablo 2. Turistlere Uygulanan Veri Toplama Aracinin Giivenirlik Katsayisi

Degisken Soru Sayisi Cronbach Alfa Katsayilar:
Diinyay1 Tanima 4 725
Deneyim Arayist 5 742
Bagimsiz Seyahat Etme 4 .820
Sakinlik 3 787
Sosyallesme 4 72
Yagsamin Gegis Dénemleri 3 570
Yeteneklerini Gosterme 3 786
Toplam 26 917

Turistlere yonelik veri toplama aracinda yer alan boyutun Cronbach Alpha katsayis: 0,917 bulunmustur. Bu sonuglar

aragtirmada kullanilan veri toplama aracinin yiiksek derecede giivenilir olabilecegini gostermekeedir.

Bulgular
Katilimcilarin Demografik Ozellikleri ve Seyahat Aliskanliklar:

Aragtirmaya katilan ziyaretcilerin cinsiyetlerine gore dagilimina bakildiginda, kadin ziyaretiler grubun % 44.0’tinii
olustururken, erkek ziyaretciler % 56.0’sin1 olusturmakeadir. Ziyaretilerin yasa gore dagilimina bakildigimda, “26-35
yas’ % 11,3’tinii, “36-45 yas” % 58,2’sini ve “46- 55 yag” % 25,3 tinii ve “56 yas ve lizeri” % 5,2’sini olusturmakradir.
Yas degiskeninde 26 yas alt kimse yer almamaktadir, bu sebeple kiiltiir turizmini tercih edenlerin genelde orta
yas araliginda olanlarin tercih ettigi sdylenebilir. Ziyaretcilerin medeniyet durumu dagilimina bakildigimda, evli
ziyaretgiler grubun % 56,6101 olustururken, bekar turistler % 43,4’tinii olugturmaktadir. Ziyaretgilerin egitim
durumuna gore dagilimina bakildigimda, “Ilkogretim” % 4,4’tinii, “Ortadgretim” % 39,25ini, “Onlisans” % 42,5’ini,
“Lisans” % 12,2 sini ve “Lisansiistii’” % 10.2’si olusturmaktadir. Ziyaretcilerin meslek durumlari incelendiginde

45,32{iniin esnaf, 42, 9’unun isci oldugu kalanlarin memur oldugu belirtilmistir. Aylik gelirleri incelendiginde 1601-
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2500 TL arasinda geliri olanlarin % 43,8, 2501- 3500 TL arasinda geliri olanlarin ise % 46 oldugu belirlenmistir.
Aragtirmaya katilan turistlerin kisisel bilgilerine iligkin bulgular Tablo 3’te yer almaktadur.

Tablo 3. Arastirmaya Katilanlarin Demografik Ozellikleri

Degisken  Gruplar f % Degisken Gruplar f %
Cinsiyet Kadin 202 440 | Medeni Durum  Evli 260 56,6
Erkek 257 56.0 Bekar 199 43,4
Toplam 459 100 Toplam 459 100
Yas 18-25 yas 0 0 Egitim Durumu Hki’)gretim 20 4.4
26-35 yas 52 11,3 Ortadgretim 180 39,2
36-45 yas 267 58,2 Onlisans 195 42,5
46- 55 yas 116 25,3 Lisans 56 12,2
56 yas ve + 24 5,2 Lisanstistii 8 1,7
Toplam 459 100 Toplam 459 100
Meslek Memur 50 10,9 | Aylik Gelir 1600 TL ve alt 23 5,0
Isci 197 42,9 1601-2500 TL 201 43,8
Esnaf 208 45,3 2501 -3500 TL 211 46,0
Serbest meslek 4 0,9 3501- 4500 TL 16 3,5
Toplam 459 100 4501 TL ve + 8 1,7

Aragtirmaya kaulan ziyaretcilerin geziye kaulma sikligina bakildiginda, en ¢ok “bayramlarda” geziye kaulan ziyaretciler
grubun % 41,8’ini olustururken, ikinci sirada “yilda bir” %32 ile geziye ¢ikanlar olusturmaktadir.

Aragtirmaya katlan ziyaretcilerin konaklama giin sayisina bakildiginda, en ¢ok “4-7 giin” konaklayanlar olustururken,
ikinci sirada“1-3 giin” konaklayan turistler grubun % 31,4’tinii olusturmakeadir. Ziyaretgilerin konaklama sekline
bakildiginda, “otel’de konaklayanlar % 68.’ini, “kamu misafirhanesi’nde konaklayanlar % 14.8’ini ve “akraba”
yaninda konaklayan turistler % 17,2’sini olusturmaktadir. Ziyaretgilerin gelis amacina bakildiginda, tarihi ve turistik
yerleri ziyaret amactyla gelenler grubun % 35,9’unu olusturmakradir. Tkinci sirada ise dogal ve kiiltiirel gekicilikleri
gormek amaciyla gelmekeedirler. Diyarbakir’t ziyaret edenlerin bilgi kaynaklari incelendiginde % 64,3’ti internetten
bilgi edindiklerini belirtmektedirler. Ziyaretgilerin % 44’1 gezileri sirasinda tarihi alanlar ziyaret, %29,6%! ise
kiilciirel etkinliklere katildiklarini/katilmay: diisiindiiklerini belirtmektedirler. Aragtirmaya katilan turistlerin seyahat
bilgilerine iliskin bulgular Tablo 4’te yer almakrtadir.
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Tablo 4: Turistlerin Seyahat Bilgilerine Iiskin Bulgular

Degiskenler Gruplar f % | Degiskenler Gruplar f %
Geziye Katilma Ayda Bir 4 0,9 | Konaklama Giiniibirlik 4 0,9
Sikhin Resmi Tatilde 116 253 | GiinSayist 1-3 giin 144 314
Bayramda 192 41,8 4-7 giin 311 67,8
Yilda Bir 147 32,0
Diyarbakir’da Hayir 30 6,5 | Konaklama Otel 312 68,0
bulunma 1 24 52 |Sekli Kamu 68 148
Misafirhanesi
2 122 26,6 Arkadas/Akraba 79 17,2
Yan:
3 168 36,6
4 54 11,8
5 61 13,3
Diyarbakir’a Gelig  Tarihi ve turistik 165 35,9 | Geziswrasinda  Tarihi alanlar1 202 44,0
Amaci yerler katilmas1 ziyaret
Dogal ve kiiltiirel 112 24,4 | digtimiilen v 0 40 87
cekicilikler etkinlikler
Inang 85 18,5 Kafe ve restoranlari 4 0,9
ziyaret
Is 73 15,9 Kiiltiirel etkinlikler 136 29,6
Saglik 24 5,2 Doga gozlemciligi 77 16,8
Diyarbakur ile Televizyon 22 4,8
ilgili bilgi kaynag: Radyo 8 17
Internet 295 64,3
Seyahat Acentasi 30 6,5
Seyahat Dergileri 62 13,5
Filmler 42 9,2

Turistlerin Seyahat Motivasyonlar:

Tablo 5'te ziyaretgilerin seyahat motivasyonlar: incelendiginde ziyaretgilerin boyutlar bakimindan birbirine yakin

cevaplar verdileri goriilmekte olup, en yiiksek ortalamayi 3,45 ile “diinyay1 tanima” ve 3,44 ile “sakinlik arayii” yer

almaktadir. En diigiik ortalamayi ise 2,94 ile “sosyallesme” gostermekeedir. Bu sonuglar incelendiginde ziyaretcilerin

motivasyonlarinin daha ¢ok bireysel oldugu soylenebilir.

41



KULTUR AMAGLI SEYAHAT EDEN ZiYARETCILERIN SEYAHAT MOTIVASYONLARI: DiYARBAKIR ORNEGI

Giilseren Ozaltas Sercek

Tablo 5. Arastzrmaya Katilanlarin Seyahat Motivasyonlar:

Boyutlar Boyut Standart Maddeler Madde
Ortalama sapma Ortalama
Diinyay1 tanima 3,45 ,767 Diinya hakkindaki bilgimi arttirmak 3.32
Diger kiiltiirleri kesfetmek 3.54
Yerel halktan insanlar ile etkilesime girmek 4.00
Bagimsiz ve agik goriisli olmak 2.94
Deneyim Arayigt 3,11 777 Arkadaglarim ile iyi vakit gecirmek 2.87
Hayatimda bir kere yapabilecegim faaliyetleri 291
yapmak
Heyecan yasamak 3.33
Ailem ve arkadaglarimla paylasabilecegim 3.34
deneyimler yasamak
Ozel etkinliklere katlmak 4.17
Bagimsiz Seyahat 3,22 ,848 Seyahatimi kendi kendime organize etmek 3.30
Daha 6nce gidilmemis iicra yerlere gitmek 3.26
Diisiik bir biitge ile seyahat etmek 3.28
Miimkiin oldugunca uzun siire seyahat etmek 3.04
Sakinlik Arayst 3,44 847 Zihinsel olarak rahatlamak 3.16
Fiziksel olarak rahatlamak 4.19
Sakin bir atmosferde bulunmak 2.96
Sosyallesme 2,94 ,846 Digerleri ile yeni arkadagliklar gelistirme 2.74
Diger gezginlere eslik etmek 2.73
Aidiyet hissine sahip olmak 3.35
Yakin dostluklar gelistirmek 2.93
Yagsamin Gegis 3,09 1,23 Kendimi kesfetmek 2.95
dénemleri Yasamimdaki yeni donemlere/asamalara 2.98
hazirlanmak
Kendime olan giivenimi arttirmak 3.33
Yetenekleri 3,22 ,866 Hayal giiciimii kullanmak 3.41
Gosterme Yeteneklerimi gostermek 3.02
Ziyaret ettigim yerlere bir sekilde katki saglamak 3.23
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Turistlerin Seyahat Motivasyonlar: ile demografik 6zellikleri arasindaki iligki

Aragtirmaya katlan ziyaretgilerin kisisel bilgileri ile seyahat motivasyonlari iligkilendirildiginde yas, medeni durum,
meslek ve aylik gelirleri bakimindan anlamli bir farkin olmadig: belirlenmistir. Bu nedenle aragtirmada anlamli
fark cikan degiskenler dikkate alinarak sonuglar tablolarda ayrintili incelenecektir.

Diyarbakir’t ziyaret edenlerin cinsiyet agisindan; diinyay1 tanima, bagimsiz seyahat etme ve yasamin gecis dénemleri
arasinda anlamli bir fark oldugu ve erkeklerin ortalamasinin daha yiiksek oldugu belirlenmistir. Sakinlik arayusi,
sosyallesme, yasamin gecis donemleri ve yeteneklerini gosterme agisindan anlamli bir farkhilik belirlenmemistir

(Tablo 6).

Tablo 6: Ziyaretcilerin Cinsiyet Degiskenine Gire Seyahat Motivasyonlarina lliskin t-Testi Sonuglar:

Boyutlar Gruplar N X S sd t P
Diinyay: Tanima Kadin 202 3.35 .81
457 -2.518 .01*
Erkek 257 3.53 71
Kadin 202 3.08 .78
D im Ar: 457 -2.36 .02*
HYIMALIE Erkek 257 34 77
Bagimsiz Seyahat  Kadin 202 3.13 .86 582 -2.36 .02*
Erkek 257 3.29 .82

<.05, *p<.00

Diyarbakirs ziyaret edenlerin egitim durumlar1 degiskenine gore seyahat motivasyonlar: incelendiginde; Egitim
degiskeninde; diinyay1 tanima, yasama gecis ddnemi ve yeteneklerini gsterme boyutlarinda anlamli farkin oldugu
belirlenmistir. Deneyim arayisi, bagimsiz seyahat etme, sakinlik arayist ve sosyallesme boyutlari agisindan anlamli

bir farklilik belirlenmemistir (Tablo 7).

43



KULTUR AMACLI SEYAHAT EDEN ZIYARETCILERIN SEYAHAT MOTIVASYONLARI: DIYARBAKIR ORNEGI
Giilseren Ozaltas Sercek

Tablo 7. Ziyaretgilerin Egitim Degiskenine Gére Seyahat Motivasyonlarina Iligkin Anova Testi Sonuglari

Varyansin ~ Kareler Kareler Anlamlt
B 1 X F
oyutlar  Gruplar N Kaynagi  Toplamu Sd Ortalamasi P fark
A) Tlkdgretim 20 3.20
§ Gruplar 8588 4 2.147
B) Ortadgretim 180  3.31 arast
- C) Onlisans 195  3.58 _

Diinyay: Gruplarici  261.540 454 576 3727 000 €
Tanima D) Lisans 56 3.54

E) Lisansiistii 8 3.56

Toplam 459  3.45 270.129 458

A) Ilkdgretim 20  2.48

& Gruplar 19 g1 4 4.978

B) Ortadgretim 180 2,92 arasl

Yasamin ) Oplisans 195  3.27 A-C
: I

Gegis Gruplar 29 034 454 1.496 3328 .01
donomleri D) Lisans 56 319 i B-C

E) Lisansiistii 8 291

Toplam 459  3.09 73.817 150

A) Tlksgretim 20 2.73  Gruplar

8.993 4 2.248
B) Ortadgretim 180 3.13  arasi
. C) Onlisans 195 3.31 A-C
Yetenelderi Graplar 335115 454 738 3.046 017
Géosterme D) Lisans 56 337 ¢ A-D
E) Lisansiistii 8 3.20
Toplam 459 3.22 73.817 150

*p<.05, *p<.00

Daha 6nce Diyarbakira gelme degiskeninde ise diinyay: tanima, yasama gecis donemi ve yeteneklerini gostermede
anlamli bir fak belirlenmistir. Ancak diger seyahat motivasyonu boyutlart agisindan anlamli bir farklilik belirlenmemistir
(Tablo 8).

Tablo 8. Ziyaretgilerin Daba Once Diyarbakir’s Ziyaret Etme Degiskenine Gire Seyahat Motivasyonlarina fliskin t-Testi

Sonuglar:
Boyutlar Gruplar N X S sd t P
Yetenekleri Gosterme Hayir 30 3.55 .84 457 2.17 .03*
Evet 429 3.20 .86

Ziyaretgilerin Diyarbakir'a gelis amaci ile seyahat motivasyonlart arasindaki iligki incelendiginde; deneyim araysst,
bagimsiz seyahat etme, sakinlik arayisi, sosyallesme ve yeteneklerini gosterme arasinda anlamli bir farkin oldugu

belirlenmigtir. Diinyay1 tanima ve yasamin gecis donemleri agisindan anlamls bir farklilik saptanmamustir (Tablo 9).
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Tablo 9. Ziyaretgilerin Diyarbakira Gelis Amaglarina Gore Seyahat Motivasyonlarina Iiskin Anova Testi Sonuglar:

Varyansin ~ Kareler Kareler Anlamlt
Boyutlar  Gruplar N X Kaynagi  Toplam: Sd Ortalamasi fark
A) Tarihi ve 165 3.19
turistik yerler Gru]
ruplar
B) Dogal P 21659 4 5.415
ve kiiltiirel 112 3.40
b . gekicilikler A-C
eneyim )
Arayist C) Inang 85 281 9.622 .00* B-C
, Gruplarici 255491 454 563 B-D
D) Is 73 292
E) Saglik 24 290
Toplam 459 3.11 277.151 458
A) Tarihi ve
turistik yerler 165 3.35 Crusl
ruplar
B) Dogal P 27554 4 6.888
ve kiiltiirel 112 3.49
cekicilikler A-C
o i A-D
Bagimsiz C) Inang 10.338  .00*
85 2.85 B-C
Seyahat f;mplar 302507 454 666 BD
D) Is 73 2.96
E) Saglik 24 3.10
Toplam 459 3.22 330.061 458
A) Tarihi ve
turistik yerler 165 3.57 Gruo]
ruplar
B) Dogal P 16.456 4 4.114
ve kiiltiirel 112 3.61
cekicilikler
Sakinlik C) Inang 5.652 A-C
Arayis1 85 3.15 ) B-C
i g{”f’lar 312320 454 688 .00
D) I 73 331
E) Saglik 24 3.15
Toplam 459 3.44 328.776 458
A) Tarihi ve
turistik yerler 165 3.01 Grunl
ruplar
B) Dogal P 15.566 4 3.891
ve kiiltiirel 112 3.17
gekicilikler
Sosyallesme C) inan .5.652
¢ 85 274 B-C
, Gruplar 315563 454 688 00*
D) Is 73 270 ¢ B-D
E) Saglik 24 273
Toplam 459 294 328.129 458
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Varyansin ~ Kareler Kareler Anlamls
Boyutlar  Gruplar N Kaynagi  Toplamu Sd Ortalamas: F P fark
A) Tarihi ve
turistik yerler 165 3.26 Crus]
ruplar
B) Dogal b 20.626 4 5.156
ve kiiltiirel 112 3.53
cekicilikler
Yetenekleri . 7237
Gosterme C) Inang 85  3.00  Gruplar ‘ B-C
. P 323483 454 713 00*
D) Is 73 298 ¢ B-D
E) Saglik 24 3.02
Toplam 459 322 344.109 458
*p<.05

Sonug ve Oneriler

Insanlar, birbirinden farkli nedenlerle seyahate ¢tkmaktadirlar. Ozellikle son yillarda insanlart seyahate yonelten
nedenlerin ¢okea incelendigi ve bu nedenlerin sosyolojik ve psikolojik agidan ele alindigy; béylelikle insanlar:
motive eden nedenlerin ortaya konularak seyahate yonelmeleri saglanmaktadir. Aslinda ziyaretciler gidecekleri
destinasyonlart bazen bilerek bazen farkinda olmadan farkli sebeplerle de tercih edebilmektedirler. Bu nedenle
giiniimiizde turizm destinasyonlari, insanlari seyahate yonelten motivleri dikkate alarak turistik {iriin tiretmekee,

gesitlendirmekte ve pazarlama caligmast yapmaktaditlar.

Aragtirma kapsaminda Diyarbakir’s ziyaret edenlerin demografik 6zellikleri, seyahat aligkanliklari ve seyahat
motivasyonlari incelenmistir. Aragtirmaya katilan ziyaretcilerin ¢ogunlugunun erkeklerden olustugu; 36-45 yas
araliginda oldugu; daha ¢ok evlilerin yer aldigy; ortadgretim seviyesinde egitimli olduklari; genellikle orta diizeyde

gelire sahip olduklari sonucuna varilmustir.

Aragtirmanin sonucunda, arastirmaya katilan ziyaretcilerin kisisel bilgileri ile seyahat motivasyonlar: iligkilendirildiginde
yas, medeni durum, meslek ve aylik gelirleri bakimindan anlamli bir farkin olmadig: belirlenmistir. Cinsiyet
agisindan; diinyay1 tanima, bagimsiz seyahat etme ve yasamun gegis donemleri arasinda anlamli bir fark oldugu ve
erkeklerin ortalamasinin daha yiiksek oldugu belirlenmistir. Egitim degiskeninde; diinyay: tanima, yasama gecis
donemi ve yeteneklerini gdsterme boyutlarinda anlamli farkin oldugu belirlenmistir. Ziyaretcilerin gezi sikliklar:
incelendiginde sadece diinyay: tanima boyutunda anlamli fark belirlenmistir. Daha 6nce Diyarbakirda bulunma
degiskeninde ise diinyay1 tanima, yasama gecis donemi ve yeteneklerini gostermede anlamli bir fak belirlenmistir.
Ziyaretgilerin Diyarbakirda kaldiklari giin bakimindan incelendiginde; diinyay: tanima, deneyim arayist ve sosyallesme
boyutlarinda anlaml: bir fark belirlenmistir. Konaklama tiirii incelendiginde ise; diinyay: tanima, deneyim arayssi,
sosyallesme ve yeteneklerini gosterme alaninda anlamali bir fark belirlenmistir. Ziyaretgilerin Diyarbakir'a gelis
amaci ile seyahat motivasyonlar: arasindaki iliski incelendiginde; deneyim arayist, bagimsiz seyahat etme, sakinlik
arayist, sosyallesme ve yeteneklerini gosterme arasinda anlamli bir farkin oldugu belirlenmistir. Arasurmada yer
alan ziyaretcilerin bilgi kaynaklari ile seyahat motivasyonlari arasinda anlamli farkin olup olmadigina bakildiginda;
deneyim arayisi, bagimsiz seyahat etme, sakinlik arayisi, sosyallesme, yasama gecis donemi ve yeteneklerini gdsterme
arasinda anlamli bir farkin oldugu belirlenmistir. Ziyaretcilerin kauldiklar: etkinlikler incelendiginde; diinyay:
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tanima, sosyallesme, yasamin gecis donemleri ve yeteneklerini gosterme ile seyahat motivasyonlari arasinda anlamli
bir farkin oldugu belirlenmistir.

Bagimsiz seyahat eden yerli gezginlerin seyahat motivasyonlarinin diger kiiltiirleri tanima, sosyallesme, yetenekleri
sergileme, deneyim yasama, kisisel gelisim ve rahatlama boyutlarinda incelenebilecegi tespit edilmistir (Harman,
2014: s.124). Arastirmada ziyaretgiler, diinyay: tanima ve sakinlik arayisi boyutlarinda daha yiiksek ortalamada
goriis bildirmekte olup, sosyallesme acisindan daha diisiik ortalamada goriis bildirmektedirler.

Yerli ziyaretgilerin kis turizmine yonelik seyahat motivasyonlari; rahatlama, kendini gelistirme, huzur ve sosyallesme
oncelik sirasindadir (Ayaz ve Apak, 2017: 5.38). Arastirmada sosyallesme agisindan éncelik saglanmamustr, bu
bakimdan aragtirmamuz ile farklilik gostermektedir.

Albayrak (2013), tarafindan yapilan ¢alisma sonunda turistleri kis turizmine iten motivasyonlarin Rahatlama, Prestij,
Yenilik ve Bilgi Araysi ile Sosyallesme oldugu, cekici motivasyonlarin ise Olay ve Aktiviteler, Dogal Cekicilikler
ve Turistik Olanaklar oldugu bulunmustur. Diger taraftan yas gruplari arasinda itici ve ¢ekici motivasyonlar
agisindan fark olup olmadigy aragtirilmig 18-27 yas arasindaki turistler igin itici motivasyonlardan Prestij, ¢ekici
motivasyonlardan Olay ve Aktiviteler motivasyonunun diger yas gruplarina gore daha énemli oldugu sonucuna
varilmugtir. Aragtrmanin sonucu ile kargilagtirildiginda “diinyay: tanima” ve “sakinlik arayisi” acisindan rahatlama
ve bilgi arayigint benzer dzellikler tasidigt, ancak sosyallesme acisindan farklilik gosterdigi soylenebilir.

Kiilttir turizmi amagli seyahat edenlerin genel olarak diinyayr tanima, farkl kiiltiirleri anlama ve tanima amagh
destinasyon sectikleri soylenebilir. Bu nedenle ziyaretcilerin seyahat motivasyonlarini belirleyerek onlarin istek ve
ihtiyaclarini kargilayacak tiriinler ve hizmetler sunmak hem ziyaretcilere hem de tiriin ve hizmet sunucularina
avantajlar saglayabilecekeir. Bu nedenle aragtirmanin sonugclari destinasyonlarin geligsimi agisindan kullanilabilir
veriler sagladigr sylenebilir. Ileride yapilacak calismalar agisindan farkli ziyaretci gruplari ve farkli destinasyonlar
ele alinarak incelemeler yapilabilir.
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SOCIO-CULTURAL IMPACTS OF TOURISM: THE
EVALUATION IN THE CONTEXT OF SOCIOLOGY
APPROACHES

S. Emre Dilek!

Abstract

This study will focus on the positive and negative socio-cultural impacts of the tourism and tourism will be
scrutinised as a socio-cultural institution. The fact remains that the change of religious beliefs, ethical values, life
style, language and art (cultural impacts of tourism) and urbanisation, social stratification, political and family
structure (social impacts of tourism). These dimensions presented by many scholars will argued both positively
and negatively in the context of sociology theories such a social exchange, integrated threat, contact hypothesis,
mobilities, performativity and actor-network theories that are the most commonly used to understand and clarify
between tourist-residents interaction, and to scrutinise the socio-cultural impacts of tourism like overtourism.

Key Words; Socio-cultural impact, sociology theories, the state of art, tourism

Introduction

The last quarter century has been marked by dramatic historical events, major technological innovations and far-
reaching social and cultural changes in both the Western and non-Western parts of the world (Cohen & Cohen,
2012). The nature of tourism, its relationship with society, as well as the sociological approaches to its analysis
and interpretation, underwent a widespread transformation. The early focus on Western tourists visiting other
places, often in less developed or emerging countries, which could provide sun, sand, sea, shopping (and in the
case of some tourist sites, sex), encouraged researchers in the developing field of tourism studies to examine issues
of inequality and economic, social and cultural exploitation. It also gave rise to a set of concepts which were
more relevant to a western leisure experience: Urry’s influential “tourist gaze,” MacCannell’s seminal proposition
of “staged authenticity,” Graburn’s excursion into rites of transition and the anthropological concept of a “sacred
journey,” and Nash’s economic underdevelopment and globalisation thesis of “tourism as a form of imperialism,”
“fluidity or liquidity society” stated by Bauman, among others (MacCannell 1973; 1999; Graburn 1989; Nash
1989; Urry, 1993; 1995; 2002; Urry & Larsen 2012; King, 2015). It is a world of accelerated economic, social
and cultural change, driven by the process of globalization, rapid technological progress, and the communication
and information revolutions affected positively and negatively the global dynamics of contemporary tourism.

The positive and negative effects (impacts) of tourism industry can be classified into the socio- cultural impact,
economic impact and environmental impact (Mason, 2015). A great majority of researchers who examined the topic
studied the perceived impacts (Belisle & Hoy, 1980; Ap, 1992; Haralambopoulos & Pizam, 1996). The interest
can concentrate on economic impacts (Zhou et al., 1997; Wagner, 1997). While this interest in economic impacts
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continues (Dwyer et al., 2004), researchers have also been examining other dimensions such as socio-cultural (Puczko
& Rdétz, 2000; Gursoy & Rutherford, 2004; Mbaiwa, 20052) and environmental (Géssling, 2002; Kaltenborn et
al., 2008). In this context, the chapter will focus on the socio-cultural effects of tourism. Socio-cultural impacts
of tourism results from the interaction between residents (host), and tourists (guests) (Smith, 1995). Oppermann
and Chon (1997) state that, while it has been recognised that tourist-host interactions not only have an effect on
the hosts and the host society, but also on the tourists and the tourists’ societies, most studies are concerned with
negative impacts on hosts and the host society. In reality, socio-cultural impacts tend to contain a combination
of both positive and negative affects both hosts and guests (Archer, Cooper, & Ruhanen, 2005; Mbaiwa, 2005b).

Literature Review

Developments of Sociological Debates and Theories on Tourism

Sociology plays a major role in tourism. The sociology of tourism is an emergent specialty concerned with the
study of touristic motivations, roles, relationships, and institutions and of their impact on tourists and on the
societies who receive them (Cohen, 1984). Sociological theorizing about tourism during the last quarter of the
20th century was dominated by the question of the relationship between tourism and Western modernity and
authencity as a cultural motive in tourist experiences. (MacCannell, 1976; Wang, 2000). The relationship appeared
to have the potential to become the basis of a paradigm for the sociological study of tourism (Cohen, 1988; 2007;
Olsen, 2002; Cook, 2010). Towards the end of the last century, however, the sociological study of tourism moved
largely away from the problématique of authenticity (Cohen & Cohen, 2012). The issue declined under the impact
of two historical developments: “the post-modern turn in Western tourism” and “the rise of non-Western tourism”.

Baudrillard (1994) who is one of the most important post-modern theorists, denied the existence of “originals” in
the contemporary world, which allegedly thrives on simulacra, while Ritzer and Liska (1997) argue that a craving
for fun and enjoyment replaced the quest for authenticity as the dominant post-modern tourist motivation. On
the other hand, another important theoretical opening was made by John Urry (1990), who introduced into
tourism discourse Foucaults concept of the “gaze.” Urry distinguished two principal varieties of the tourist gaze,
the “romantic” and the “collective”. Though Urry, unlike Foucault, was not directly concerned with the “gaze” as
a means of control and surveillance, his work prompted others” attention to issues of power and authority in the
tourism process (Cheong & Miller, 2000). In addition to this, the another principal proponent of the new paradigm
by John Urry (2000) who focused on the “diverse mobilities of peoples, objects, images, information, and wastes”.

The novel conceptual and theoretical developments in the field, beyond the discourses of authenticity and the tourist
gaze, are closely related to a broader meta-theoretical re-orientation in contemporary sociology and philosophy,
which in turn reflects some of the wider late modern social trends discussed above (Cohen & Cohen, 2012). The
theoretical perspectives are a combination of the basic conclusions about the functions of a society, it is different
ways the sociologist sees how the society is changing and how best to use a specific theory in the research. Therefore,
there are several theories associated with the discipline of sociology (Cohen, 1979; Dann & Cohen, 1991).

Authenticity

Authenticity has received much attention in tourism literature (Lu, Chi & Liu, 2015). The major development of
the authenticity concept in the tourist literature is shown to be that of MacCannell who proposed, using Goffman’s

52



ISSUES IN TOURISM, HUMAN RIGHTS & SUSTAINABLE ENVIRONMENT
Volkan Geng, Makbule Sirviner Onver

stage approach, that all tourists seek authenticity but are frustrated in their attempts because of the creation of
frontstage, inauthentic environments. In another addition to the authenticity notion Cohen argued that some
tourists perceive the inauthenticity of their settings (MacCannell, 1973; Pearce & Moscardo, 1986; Cohen, 1988;
Wang, 1999). authenticity is a relational concept that functions to interlace notions of originality, genuineness,

symbolism, encounter and experience (Rickly & McCabe, 2017).

The last few decades have seen increased academic interest in the subject of authenticity since MacCannell
introduced it to academe as part of his staged authenticity theory (Mkono, 2012). There are many types or
sub-conceptualisations of authenticity each with its respective definition or theoretical orientation: constructive
authenticity, symbolic authenticity, existential authenticity, cool authenticity, activity-related authenticity, object/
objectivist authenticity, emotional authenticity, performative authenticity, and so on (Steiner & Reisenger, 2006;
Pearce, 2007). In this context, authenticity could be categorized into three dimensions: objective, constructive,
and existential (Wang, 1999; Akhoondnejad, 2016). While objective authenticity is judged based on evidential or
objective standards, existential authenticity pertains to the authenticity that consumers judge their experiences based
on their emotional experiences instead of the objective criteria. Constructive authenticity means that the concept
is a result of social construction. In other words, both objective and constructive authenticities are object-related,

whereas existential authenticity is experience-related.

Tourist Gaze

The term “gaze” refers to the discourses and practices of seeing in tourism contexts as well as to ways of knowing
what is being looked at (Tzanelli, 2014). Originally framed by Foucault’s notion of discourse, the prison and the
medical gaze, it is now concentrated on tourist systems, institutions, and visitor economy. The tourist gaze defined
by Urry (1990; 2002) is founded on the premise that tourists gaze upon what constitutes difference from their
everyday lives (Willis, Ladkin, Jain & Clayton, 2017). It asserts that tourists “consume goods and services because
they generate pleasurable experiences which are different to those typically encountered in everyday life” (Urry, 2002: 1).
Urry (1990; 2002) argues that tourists gaze upon what is considered different from every-day life which brings a
sense of escape and pleasure. According to Urry, there are aspects of the tourist gaze that prefigure the experience of
postmodernity, so in order to understand the tourist gaze it is useful to understand the transition from modernity
to postmodernity. In addition to that, it is still used by many scholars as an important concept to understand the
touristic experiences of the period we are in that defined as a co-existence of the modern and the postmodern
(Ackland, 2017; Zhang & Hitchcock, 2017; Stone & Nyaupane, 2018).

Mobility

Mobility in the context of the beginning of the third Millennium has become a symbol of the contemporary
civilizations. Urry (2000) argues that mobilities rather than societies should be at the heart of a reconstituted
sociology. His work on mobilities, and that of several others, led in the mid-2000sto a coalescence of interests
around this theme, the first issue of the journal Mobilities, and somewhat tentative claims in two important
editorials that there was a ‘new mobilities paradigm’ (NMP), though in neither case was the term ‘paradigm’
actually defined (Hannam, Sheller, & Urry, 2006; Sheller & Urry, 2006; Sheller, 2014).
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Mobility nowadays means personal freedom and social development. In this regard, tourism, as an instrument
of freedom and social development, is about mobility and movements of people and it is seen as part of a sub-
set of a vast and heterogeneous complex of global mobilities, which also includes migration, return migration,
transnationalism, diasporas, and other obligatory as well as voluntary forms of travel (Cohen & Cohen, 2012). The
growth of tourism-related mobility is related to a number of factors including overall increases in global population,
urbanisation and the diffusion of a consumer culture that values travel-related consumption (Hall, 2015).

Performativity

DPerformativity is an innovative approach of crucial significance in the re-orientation of contemporary sociology
(Cohen & Cohen, 2012). Judith Butler’s foundational feminist work Gender Trouble (1990/1999) introduced a
theory that has had wide-ranging and significant implications in a variety of fields (Jenkins & Finneman, 2018).
DPerformativity is a term which is starting to pervade tourism literatures has followed different bifurcating streams
of development (Harwood & El-Manstrly, 2012). One early stream is within anthropology led by Finnegan (1969)
and Tambiah (1973) drawing upon Austin. Within Sociology, particularly science studies and the sociology of
economics, Latour (1986), Callon (1998, 2007) and MacKenzie (2005) have provided a substantive development
in the concept, which has been picked up by those with an interest in organisational routines (Feldman, 2000;
Feldman & Pentland, 2003). Theatre studies offers a fresh stream with its orientation towards stage performances

grounded in the works of Bateson (1955) and Goffman (1959).

Performativity approach has been deployed in the tourism literature in two principal modes; 1) a moderate, 2)
a more radical one (Cohen & Cohen, 2012). The moderate mode draws its inspiration from Goffman’s (1959)
performance approach to social interaction: “bebavioral acts are strategically deployed as means of self-representation
and impression management in everyday life”. The mode of radical performativity goes a step beyond Goffman.
Departing from the concept of “performative speech acts” of the philosopher of language John L. Austin (1978),
it expands the concept of performativity beyond utterances to include non-lingual symbolic acts, such as gestures,
salutations or prostrations (Cohen & Cohen, 2012; p. 2017).

Social Exchange

DPerceptions of tourists, attitudes toward tourism development, and relations between tourists and hosts have been
identified as key factors in the tourism industry (Gursoy & Rutherford, 2004; Ward & Berno, 2011). A major
exception to the dearth of theoretical grounding in tourism studies has been the application of social exchange
theory (SET) to the investigation of tourist-host relations (Choi & Murray, 2010). SET has been popular in the
sociology and social psychology literature and is considered to be one of the oldest theories of social behaviour
(Nunkoo, 2015). Social exchange involves two persons, each of whom provides some benefits to the other, and
contingent upon rewards from the other (Emerson, 1981). In other saying, SET considers exchange as the basis
of human behaviour. According to Molm, Collett, and Schaefer (2007) social exchanges can be either direct
or indirect. Direct forms of social exchanges are reciprocal exchanges when “actors’ contributions are separately
performed, non-negotiated and initiated by performing beneficial acts for another” (Coulson, MacLaren, McKenzie,
& O’ Gorman, 2014: p. 135). As to indirect forms of SET are negotiated exchanges when they “focus on the
terms two actors negotiate to reach a mutually beneficial agreement” (Andriotis & Agiomirgianakis, 2014: 579;
Paraskevaidis & Andriotis, 2017: p. 27). In this context, SET has provided a conceptual base for the examination
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of the interrelationships among perceptions of costs and benefits, positive and negative impacts, and support for
tourism (Nunkoo & Rambkissoon, 2010).

Integrated Threat

Integrated threat theory was originally proposed by Stephan, Ybarra, Martinez, Schwarzwald, and Tur-Kaspa
(1998) and derived from the field of social psychology. The theory has the potential to contribute to a broader
understanding of tourism attitudes (Monterrubio, 2016). This theory may particularly be useful in understanding,
explaining and predicting negative attitudes towards tourists. According to Aberson (2015), understanding threats
plays an important role in potentially reducing the cognitive and affective dimensions of negative attitudes. As a
particular form of social mobility, tourism offers a unique arena in which to explore in the context of studies of
tourism’s impact and local attitudes how threats may lead to local populations’ negative perceptions of tourists
(Monterrubio, 2018).

Contact Hypothesis

Contact hypothesis has been described as one of the best ways to improve relations among groups that are experiencing
conflict. It has been one of the most successful ideas in the history of social psychology (Brown, 2000). Developed
in the 1950s by Gordon Allport, the theory holds that contact between two groups can promote tolerance and

acceptance, but only under certain conditions, such as equal status among groups and common goals (APA, 2001).

In the tourism academia, social contact and cultural distance are widely believed to play important roles in
developing the understanding of intergroup relations, travel experiences, and the attitudes of tourists (Fan, Zhang,
Jenkins & Tavitiyaman, 2017). Cohen (1972) argued that the differences between the cultural characteristics of
tourists and hosts are the most important variables to compare in tourism studies. Cohen (1972) argued that the
“extent” and “variety” of social contact between tourists and hosts can determine the degree to which and the way
the two groups affect each other. Based on the literature, the “extent” of social contact can be explained by the
quality of social contact (Woosnam & Aleshinloye, Strzelecka, & Erul, 2016), and the “variety” of social contact
can be represented by the quantity of social contact (Reisenger & Turner, 2002). Therefore, the current studies

adopt both the qualitative and quantitative aspects to measure social contact in the tourism field (Fan et al., 2017).

Actor Network Theory

Actor network theory (ANT) emerged in the 1980s through sociological studies of scientific practice by a group
of scholars located in Paris, including Michel Callon, Bruno Latour, John Law and Arie Rip (Callon, Law, & Rip,
1986; Dawson & Jons, 2018). Over the past three decades, ANT-based research has produced new insights into a
range of academic disciplines beyond science and technology studies by helping to understand the ‘emergence and
experience of “things” (Fenwick, 2011). ANT theoretical framework was developed to help us understand how
(new/disputed) scientific knowledge becomes close and new actions and methods become accepted and adopted
(Dedeke, 2017). The three main elements of ANT —"actor,” “network,” and “theory” — have been subject to fierce
debate ever since beginning in the 1980s (Law, 2009; Van der Duim, Ren & Jéhannesson 2017). Since the 2000s,
ANT has gradually come to be adopted in the field of tourism studies (Van der Duim, Ren, & Jéhannesson, 2013).
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ANT has been prominently discussed in sociology (Latour, 2005), geography (Jéns, 2006), urban studies (Farfas
& Bender, 2010), education (Fenwick & Edwards, 2010), leisure studies (Kerr, 2016; Dawson & Jons, 2018)
and also tourism studies (Van der Duim, Ren, & J6hannesson, 2013). ANT is uncovering and tracing the many
connections and relations among a variety of actors (human, non-human, material) that allow particular actors,
events, and processes to become what they are (Bosco, 2015, p.150). At heart of ANT is an emphasis on the
‘relational materiality’ of our environment (Law, 1992). In this regard, tourism can be understood as a practice
that involves networked orderings of people, natures, materials, mobilities and cultures; production as well as
consumption of those different elements. So, ANT is possible to push forward understanding of what makes

tourism happen in place (J6hannesson, 2005).

Socio-Cultural Impacts of Tourism

How does tourism industry impact a country or region? The positive and negative effects of tourism industry can
be classified into the socio-cultural, economic and environmental impacts. However, in this study, socio-cultural
effects of tourism are evaluated in terms of sociological approaches. Tourism may have many different effects
on the socio-cultural life in a particular region or area, depending on the cultural and religious strengths of that
region. Socio-cultural impacts of tourism results from the interaction between ‘host’, or local people, and ‘guests’,
or tourists (Smith, 1995). The interaction between tourists and the host community can be one of the factors
that may affect a community as tourist may not be sensitive to local customs, traditions and standards. The effect

can be positive or negative on the host community (Essays, 2013).

Positive Impacts

Tourism can contribute to social and cultural changes in host societies, including changes in value systems, traditional
lifestyles, family relationships, individual behaviour or community structure (Rdtz, 2002). Its positive socio-cultural
impacts include: the improvement of various local services such as entertainment, health, telecommunications,
banking and local government administration, infrastructure development such as tarred roads, airports and
airstrips, hotels and lodges, and the participation of local communities in community-based tourism and natural
resource management (Mbaiwa, 2005b; Kariel & Kariel, 2017). In addition to this, tourism can also generate
positive impacts as it can serve as a supportive force for peace, foster pride in cultural traditions and help avoid
urban relocation by creating local jobs (Chilembwe, 2014).

Negative Impacts

Tourism also has negative socio-cultural impacts which threaten the quality of life among local people (Butler,
2007). These impacts include: enclave tourism, racism, relocation of traditional communities, break-up of the
traditional family structure and relationships, increase in crime, prostitution and the adoption of the Western
style of dressing and a traditionally unacceptable ‘vulgar’ language by young people (Mbaiwa, 2005a; Kariel &
Kariel, 2017). In addition to these, Tourism can cause change or loss of local identity and values, brought about
by several closely related influences: commodification, standardization (e.g. well-known fast-food restaurants or
hotel chain), loss of authenticity and staged authenticity, adaptation to tourist demands, socio-economic inequality,

and irritation due to tourist behavior (e.g. overtourism) (STA, 2015).
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The Meaning of Sociological Approaches Towards Socio-Cultural Impacts of Tourism

While sociology is concerned with the study of human social behavior and the influence of society upon this
behavior (Giddens & Giriffiths, 2006), tourism sociology is concerned with the study of tourists’ motivativation,
roles, relationship and institutions and of their impacts on tourist and host communities with reference to sociological
theories and concepts (Cohen, 1984). In this regard, this study focus on the meaning of sociological approaches
towards socio-cultural impacts of tourism. Franklin and Crang (2001) stated that the understanding of tourism
has become fetishized as a thing, a product, a behaviour — but in particular an economic thing as Rojek and Urry
(1997, p.2) say; “the problematic character of tourism is deliberately to abstract most of the important issues of social
and cultural practice and only consider tourism as a set of economic activities”. Therefore, it is obvious that tourism

as a social institution should be scrutinise and clarify its socio-cultural impacts as well as its economic impacts.

One of the sociological approaches given above is mobilitiy paradigm. In the seminal book “On the move” written
by Creswell (20006), he discusses “mobility approach” and notes that mobility is a fundamental geograpchical
aspect of existence. Walking, going on holiday, immigrating, travelling are different forms of mobility in contrast
to any kind of fixity (Creswell, 2006, p.2). The growth of tourism-related mobility is related to a number of factors
including overall increases in global population, urbanisation and the diffusion of a consumer culture that values
travel-related consumption (Hall, 2015). So, socio-cultural impacts of tourism have increased in accordance with
the growth of tourism-related mobility. As a matter of fact, overtourism occurs when there are too many visitors
to a particular destination like Barcelona and this situation can be regarded as a result of the growth (Seraphin,
Sheeran, & Pilato, 2018).

Another important sociological approach in terms of socio-cultural impacts of tourism is tourist gaze. The gaze is
a concept which comprises a way of looking at the world which simultaneously forms what is seen and the way of
seeing (Zhang & Hitchcock, 2017). The gaze can therefore be used to interpret a whole way of life, for example,
tourism, which is structured according to class, gender, ethnicity, age, identity and culture (Urry & Larsen, 2012;
Huang, King & Suntikul, 2017). Zhang and Hitchcock (2017) argue to understand the concept of tourist gaze
from an Asian perspective in their study and they stated that Chinese women travellers conceptualise travelling as a
way of underpinning the status of their self-identity. On the other hand, Willis et al. (2017) point out that digital
technologies help to maintain and reinforce the business tourist gaze through configuring a sense of presence at
home whilst being physically absent. In this way, absence and presence have become distorted as travellers seek to
negotiate different ways to be virtually present in different locations whilst being physically present in others (Willis
et al., 2017, p. 57). In this regard, it can be said that technological developments also cause the change of the
tourist gaze and cause the difference in the socio-cultural effects of tourism, in particular, tourist-host interactions.

When it comes to the sociology theories which are social exchange, integrated threat and contact hypothesis,
they are the key and useful to understand the relationship between tourists-residents or tourists-tourists in the
destination (Joo, Tasci, Woosnam, Maruyama, Hollas and Aleshinloye, 2018). Lin, Chen and Filieri (2017) stated
that social-cultural benefits of tourism development has an impact on resident life satisfaction, which corroborate
the findings of Liang and Hui (2016) who considered tourism may bring to residents emotional well-being by
having opportunities to contact with tourists and make new friends in terms of the theories.

Performativity and actor network theories (ANT) in tourism have moved from the margins towards the centre,
as the number of studies of tourism has steadily grown in terms of authenticity, since the publication of Cohen
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and Cohen’s (2012a) review paper (Cohen & Cohen, 2017). Knudsen and Waade (2010) have argued that
performativity is crucial to the construction of authenticity, and Noy (2009) has shown how public performances
play a constitutive role in authenticating attractions. Together with other relatively new non-representational forms
of theorisation, such as mobilities studies, authenticity studies, the performativity approach and ANT, they reflect
a broader meta-theoretical re-orientation in the social sciences and consequently in contemporary tourism studies
(Lamers, Van der Duim & Spaargaren, 2017).

Discussion and Conclusion

The increase of academic tourism studies over the last two decades has revealed several epistemological, theoretical,
and methodological possibilities (de Souza Bispo, 2016). The first generation of tourism scholars in the 1960s
and 1970s were from the fields of Economics, Anthropology, Sociology, and Geography and founded tourism as
a multidisciplinary field of inquiry (Ren, Pritchard, & Morgan, 2010). However, during the 1980s and 1990s,
tourism studies became philosophically and institutionally dominated by business and management approaches.
From these historical moments, tourism studies generated two networks in tourism: social science and business

(Tribe, 2010).

From social science perspective, more recently, some scholars emphasized novel socio-psychology theories for
understanding of socio-cultural impacts of tourism: mobilities (Urry, 2000), the performativity (Cohen & Cohen,
2012), actor network theory (Jéhannesson, 2005; Ren, 2011), the tourist gaze (Urry, 1990), social exchange theory
(Nunkoo, 2015), integrated threat (Monterrubio, 2016), contact hypothesis (Fan et al., 2017). The mobility
paradigm focuses on the “diverse mobilities of people, objects, images, information, and wastes” (Urry, 2000) The
performativity approach can be understood from two main perspectives, as act and as performance (Cohen &
Cohen, 2012). The actor-network theory (ANT) draws attention to what is known by “social” and according to
ANT, the social and society are ongoing processes of (re)assembling (Ren, 2011). The tourist gaze, social exchange
theory, integrated threat, and contact hypothesis are described the best ways to improve relations among tourist-
host (Fan et al., 2017; Monterrubio, 2018).

Not only are approaches to the analysis of tourism chancing, but the nature of tourism industry is rapidly
chancing as well (Cohen & Cohen, 2018, p.86). Furthermore, recent developments ranging from the rise of social
networking technology (e.g. virtual and augmented reality applications) and sharing economy to ‘selfie’ culture
reflects ongoing global social changes in tourism (French, Luo & Bose, 2017; Zervas, Proserpio & Byers, 2017;
Cohen & Cohen, 2018). Thereby, the socio-cultural impacts of tourism also change in time and they continue
to be relevant. In addition to these, the sociological study of tourism in recent years is marked by three specific
trends and these can be considered for future studies towards tourism sociology, socio-cultural impacts of tourism;
1) ANT, performativity, feminist/gender (e.g. queer theory) and consumer behaviour theories, 2) the body, the
senses (beyond ocular-centrism) and materialities, and 3) ethics and philosophy (Cohen & Cohen, 2017; 2018).
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RESULTS OF DISPLAY EMOTIONAL LABOR IN TERMS
OF TOURISM STAFF

Sadik Sercek!, Mazlum Celik?, Sezer Firat Atik’

Abstract

With the growing share of the tourism sector in the economy and tourism businesses, they have started to give
importance to human resources management in order to provide competitive advantage. Tourism Businesses are
also trying to control their emotional feelings to ensure competitive advantage. Just as in all businesses, tourism
businesses are trying to control employees’ emotions, revealing the concept of emotional labor. As in all businesses,
trying to control the emotions of employees in tourism businesses also reveals the concept of emotional labor.
Emotional labor is being defined as being a modifiable value and being tried to be measured because it is the
management of emotions to be found in everybody’s observable mental and physical representations. These
feelings are expressed by the workplace and express positive feelings that employees are obliged to show. The aim
of this research is to examine the results of employees’ emotional labor concept, which is defined as the effort that
employees in personal communication with customers have spent in the process of adapting emotional impressions
to standards set by the organization. As a result of the analysis on the data obtained from the research, the results

of emotional labor demonstration do not contradict the literature.

Key Words: Emotional labor, job satisfaction, tourism establishments.

Introduction

Today, the increasing importance of the service sector has brought strong competition and the employees have
started to be seen as the most important element of this competitive process. Thus, businesses see emotions as a
means to increase the efficiency of their operations by emphasizing that their employees are the most important
and valuable assets, leaving the minds of those who should not confuse their emotions with work. With the
growth of the share of the tourism sector in the economy, its share in the face-to-face communication, which is

a necessity of service works, is growing,

The obligation to consume touristic products in the places where touristic products are produced in the hotel
sector, which is active in the tourism sector and where the customer is in intense contact, gives the live service
to the tourism services and this feature makes it difficult to compensate the negativities that will be encountered
in the interaction with the customers. For this reason, it is of special importance that employees’ emotions and
emotional labor behaviors are investigated in the realization of the “gul-face” behavior rule expected from the
workshops which are a vitality of tourism enterprises.
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Employees in the service sector are hired to deal with customers and show sincere attitudes towards customers while
workers are recruited for hands-on skills and physical strength in factories (Chu & Murrmann, 2006: p.1181).
For this reason, a wide range of research dimensions come to light when emotions are at work.

Emotional labor is a term in the literature that attempts to explain the control of emotions in business life. Many
businesses set their behaviors as a part of the business by predicting what attitudes they will exhibit to customers
with the rules they set. The exit point of the concept of emotional labor is based here. Taking the concept for the
first time, Hochschild (1983) stated that most of the workshops control their emotions at work and offer them
to customers within predefined patterns, doing it as part of their work and for a certain fee; this phenomenon is
called emotional labor.

Since the research of Hochschild (1983), studies on emotional labor have increased in recent years. The theoretical
development of emotional labor has started with work on service workers, such as aircraft crew, fast-food workers,
supermarket cashiers. In recent years, researchers, nurses, bank tellers and university administrators have used
more systematic and quantitative approaches to measure the nature and dimensions of emotional labor. In the
developmental process of emotional labor, researchers have studied their behavior in the tourism sector in order
to be able to create the theoretical structure of emotional labor by accumulating knowledge. Yet several empirical
studies have been able to collect qualitative evidence from staff in the tourism sector to support the wealth of
information obtained as a result of the research (Cho, Rutherford & Park, 2013: p.670; Brotheridge & Lee, 2003;
Brotheridge & Grandey, 2002).

The overall objective of this study is to establish relations between emotional labor precursors, emotional labor
behaviors and emotional labor-related job satisfaction, job separation intentions and burnout levels, and to develop
appropriate proposals in the direction of findings. For this purpose, it has been tried to determine the emotional
labor process variables, job satisfaction, intention to leave work and opinions about the burnout of the hotel

management employees, one of the emotional labor intensive occupations.

Literature Review

The feeling of emotions is a field that has been working on since the late 1800’s and is being put forward different
opinions. But after the 1980s, most organizational scientists began to pay more attention to the importance of
emotions in organizations with a more humanitarian mentality (Tiirkay, Unal & Tasar, 2011; Hsieh, Yang & Fu,
2012: p.241). Along with this change in business, businesses are beginning to shift their controls over the physical
bodies of employees to the emotions of their employees. The increase in service work is beginning to take over
the emotions by businesses, with a turn of the customer being king. Even if you do not feel that you are working
anymore, you should act like you enjoy your business or show genuine and sincere attitudes towards the customer.
Gestures and mimics, where employees are exhibited, begin to become very expressive emotions, expressions, out
of their own emotions. Thus, the concept of emotional labor emerges (Oz & Man, 2007; Shuler & Sypher, 2000).

Since the introduction of the concept of emotional labor by Hochschild in 1983, numerous researches have been
conducted on the subject. Researchers mostly focus on the effects of emotional labor intensity on occupational
satisfaction and burnout (Steinberg & Figart, 1999). After being described by Hochschild, the concept of emotional
labor has been dealt with and described in different ways by researchers interested in the subject. These definitions
that guide emotional labor research are given in Table 1:
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Table 1. Emotional Labor Definitions

Writers Definition

Hochschild (1983) Managing feelings to create clearly visible physical and mental representations.

Ashforth and Humphrey (1993) Expressing expected emotions during service delivery

Morris and Feldman (1996) The effort, planning and control necessary to express the feelings desired by the
organization in interpersonal interactions.

Grandey (2000) It is intensifying, suppressing or acting emotions to regulate emotional expressions.

Kruml and Geddes (2000) They are behaviors that employees should feel or at least when they need to reflect

certain emotions in their work-related interactions.

Chu (2002) It is the degree to which a person can skillfully manage his feelings or behavior
so that he or she can exhibit behaviors that conform to the rules of conduct or
professional norms.

Diefendorff and Gosserand (2003)  They are behaviors that affect the emotions of interacted people, such as customers
or colleagues, to achieve organizational goals.

From the above definition and explanations, it is possible to express the concept of emotional labor as “directing the
emotions according to the behaviors expected of the individual in their interactions with others”. The emotional
labor literature deals with the control of emotions so that employees can positively relate to customers in relation

to situation and time, focusing on customer service (Brotheridge & Grandey, 2002).

Emotional Labor Dimensions

An important point about the emotional labor phenomenon is the form in which the emotions of the employees
are displayed to the customers. In this context, emotional labor behaviors are researched in various forms in the
literature. The superficial behavior, which is the first of these dimensions, is explained as an exhibition of physical
expressions (gesture, mimic or tone of voice) of the feelings that the individual does not actually feel (Celik &
Turunc: 2011: p.228). Deep behavior, the second dimension of emotional labor, is an effort by the individual to
change his / her feelings by rethinking the state of things or thinking about good things (Grandey, 2000: p.96;
Genc & Gulertekin Genc, 2018: p.3-4). Ashforth and Humphrey (1993) have proposed the expression of sincere
and sincere feelings as a third emotional labor behavior. This is a kind of sincere behavior when there is a harmony
between the emotions that the individual feels and the rules of emotion and behavior expressed by the individual
(Chu & Murrmann, 2006: p.1182).

Factors Affecting Emotional Labor

Factors affecting emotional labor are thought to be diverse. The research focuses on the role of individual
differences (Liu, Perrewe, Hochwarter & Kacmar, 2004) as a determinant of how people will exhibit emotional
labor behaviors. These individual differences were examined in this study as gender, age, marital status, level of

education, income, experience and wages.
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Emotional Labor Results

When the researches related to emotional labor are examined, it is seen that positive and / or negative results are
considered in terms of both occupations and businesses. In this context, concepts of job satisfaction, burnout and
job separation will be mentioned.

Job satisfaction is one of the most important research topics in organizational behavior literature. Especially in the
service sector, job satisfaction is more important because of the influence of occupants on customer satisfaction.
According to Locke (1976), job satisfaction is “the emotional state that satisfies one’s occupation, or the appreciation
of one’s professional experience, or the positive emotional state that pleases it.” The reasons for the occupants’
satisfaction or lack of satisfaction are varied. In various studies different opinions have been put forward which
affect job satisfaction (Sergek & Ozaltas Sergek, 2017).

The concept of burnout was first used in the mid-1970s by Freudenberger (1974) to describe a situation specific
to occupations with a great deal of face-to-face communication, later expanded by Maslach and Jackson (1981)
(Cavus, Gok & Kurtay, 2007: p.98). Dictionary of the concept of burnout; energy, power or resources through
extreme demands, fatigue, failure (Surgevil et al., 2006: p.4). When investigations on burnout were examined, it
was seen that different burnout models were developed by different researchers. These include the Freudenberger
Burnout Approach (1974), Cherniss Burnout Model (1981), Edelwich and Brodsky Burnout Model (1980),
Maslach’s Three Dimensional Burnout Model (1981), Veninga and Spradley Burnout Model (1981), Pearlman
and Hartman Burnout Model 1982), Meier Burnout Model (1983), Gaines and Jermier Burnout Model (1983),
Suran and Sheridan (1985), Pines Burnout Model (1988), Golembiewski and Munzenrider Burnout Model
(1988), Leiter Burnout Model (1991).

Method

Pre-requisite for the qualification of a research study is to use the appropriate method for the purpose of the research
or to produce the information by following the principles of research methods (Giiven, 1996). The steps followed
in this study, prepared with quantitative approach; preparation of the data collection tool, pilot research and giving
the final form to the questionnaire, selection of the study universe and analysis of the data. Each research may
have its limitations, but useful information can be obtained by analyzing the obtained data.

Universe and Sampling

The universe of the research is made up of hotel employees operating tourism business in Antalya. Since there

is no way to reach the whole of the research universe, the research application will be made to select a sample.
y pp P

In determining the number of samples in the research, the basic element to be considered is the quality that will
reflect the characteristics of the aggregate (community) to be taken as the target sample and make the research
possible with the lowest cost (Cannon, 1994: p. 137). On the other hand, the identification of the sample size
(volume) to represent the universe in scientific research is one of the fundamental elements that enable the outcome
of research to be generalized to the environment. Sample size in the study; the homogeneous or heterogeneous
nature of the structure of the universe in terms of the sampling method to be used, the size of the universe, the
research variable / variables, the qualitative or quantitative nature of the variables, the number of groups per variable
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/', the researcher must calculate the sample size considering these factors (Ural & Kili¢ 2006: p.36-46). There are
many formulas in the literature for the calculation of sample volume, taking into account the determinants such
as the size of the universe volume, the type of variables and the level of confidence in the researches. For example;
Ozdamar (2001: p-257) defined the universe with a number of 10,000 units as the universe of less than 10,000
and the universe with 10,000 units as the unit of universe as the limitless universe and taking into account the

qualitative and quantitative variables, gave some formulas for calculating the sample size.

In this study; error margin, level of reliability and will not return or missing coding etc. 442 hotel employees were
reached, exceeding the threshold 384, in order to ensure that the survey could include surveys with incomplete
and erroneous data at the same time and the researcher’s ability to reach the target group at the same time, so that

the sample could represent the universe at a higher level.

Data Collection Tool

The research is aimed at determining the relationship between emotional labor behaviors exhibited by hotel

employees with tourism operation certificates and their levels of job satisfaction, burnout and job separation.

Among the scales used in the questionnaire, emotional labor related to the emotional labor scale, 12-question
tourism workers emotional labor scale prepared by Chu and Murmann (2006) and adapted to Turkish by Pala
and Tepeci (2008), developed by Maslach and Jackson (1981) 1992), and those related to job satisfaction were
also drawn from the Minnesota Satisfaction Questionnaire (20 questions) developed by Weis, Dawis, England and
Lofquist (1967). The adaptation of the scale to Turkish was made by Baycan (1985). This scale is widely used to
measure job satisfaction of hotel operators, travel agencies, computer operators and occupations in other sectors.
Expressions related to intention to leave were taken from 5 questionnaires developed by Blau and Boal (1989)
and translated into Turkish by Zayas (2006).

Analysis of Data
Analysis of the data obtained from the study was made with SPSS (Statistical Package for the Social Science)

and AMOS (Analysis of Moment Structures) package programs. Kolmogrov-Smimov Z test was used in normal
distribution fitness analysis to determine the statistical methods to be used in the data to be analyzed with SPSS.
Shapiro-Wilk is recommended when the number of observations is less than 30, and the Kolmogrov-Smimov Z
test is recommended when it is over 30 (Can, 2013: pp.89).

In this study, validity of the structure as the validity study of Data Collection Tool was examined. Explanatory
factor analysis (AFA) and confirmatory factor analysis (DFA) were conducted for the validity of the data collection
tool. The AFA aims to reach a significant number of identifiable constructs that can be described together in
many variables (from material) (Bigozturk, 2012). DFA is used to show that the data in the researcher’s hand fit
the original (previously discovered and used in different studies) structure. So; The extent to which a predefined

or edited structure in the DFA confirms aggregate data is examined.

The suitability of the data for factor analysis was examined by Kaiser-Meyer-Olkin (KMO) and Barlett Sphericity

Test. In the first step, factor analysis was applied to all of the variables involved in data collection, but no significant
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factor structure was achieved. Then the variables were subjected to factor analysis separately. The factor load of
the scales was taken as 0.50 as the lower cut-off point (Leech et al., p.2005).

It is stated that the expressions constituting the measurement tool show consistency with each other, and that
the relationship between them has been measured (Ural and Kilic, 2006: p.286). At this point, it is a method
used to calculate the reliability of the Alfa coefficient, which is found by the ratio of the sum of the variances
of the questions on a scale to the general variance and is between 0 and 1 (Akgiil ve Cevik, 2003: 435). The
alpha coefficient method is a widely used method of measuring the internal consistency and it is desirable that
the acceptable value is at least 0.70. However, it is stated that this kind of value can be accepted as reasonable up
to 0,50 in study type studies (Altunisik et al., 2010: 124). Besides, it can be considered highly reliable between
0,60-0,80 for the reliability of the scale, and 0,80-1,00 for the high degree of reliability based on the value of the
alpha coefficient (Akgiil & Cevik, 2003: 436). Based on this information, the Cronbach Alpha values calculated

according to the subscales and generalities of the scales used in the research are shown in Table 2:

Table 2. Reliability Coefficients Related to the Scales Used in the Research

Scale Number of Articles Reliability Coefficient
Emotional Labor Scale 12 0,84

Job Satisfaction Scale 20 0,69

Burnout Scale 22 0,83

Intrapartum Intensity Scale 5 0,71
Findings of the Study

Findings pertaining to the characteristics of the survey participants are tabulated in percentage and frequency data.

Table 3. Percentage and Frequency Distributions of Individual Characteristics of Survey Participants

Variable Groups f %
Gender Woman 318 72
Man 124 28
Total 442 100
Age 18-25 105 24
26-35 215 49
36-45 102 23
46 years and older 20 4
Total 442 100
Marital Status Married 133 30
Single 309 70
Total 442 100
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Education Status High School 132 30
Associate 184 42
License 115 26
Graduate 11 2
Total 442 100

As seen in Table 3, the majority of the participants in the survey consisted of women (72%), 26-35 (49%) age
groups and single individuals (70%). According to the education levels, majority consists of 42% associate degree
graduates.

Descriptive statistics of the variables used in the research are shown in Table 4.

Table 4. Descriptive Statistics for Variables

Variable Minimum Maximum Mean Standard Deviation
Superficial Behavior 1 5 2,78 0,81
Deep Behavior 1 5 3,91 0,87
Sincere Behavior 1 5 4,15 0,94
Job satisfaction 1 5 3,86 0,79
Burn-out 1 5 2,52 0,68
Intent to leave from work 1 5 2,93 0,71

(1: I absolutely disagree, 2: I disagree, 3: I agree or disagree, 4 I agree, 5 I absolutely agree)

As seen in Table 4, participants’ emotional labor behavior is generally high. In this context, the mean score of
the Sincere Behavior dimension (Mean = 4,15; The mean of the points of the Deep Behavior (Mean = 3.91; ss
= 0.87) above the mid-point and the Surface Response (Mean = 2.78, ss = 0.81) dimension is slightly below the

midpoint seen.

Participants’ Job Satisfaction (Avg. = 3.86; ss = 0.79) mean points are above the midpoint. Participants’ scores on
burnout (mean = 2.52, ss = 0.68) were lower. When we look at the dimensions of the offspring (mean = 2.93, ss
= 0,71), it is seen that the mean of the points is generally close to the midpoint.

In the research, a variable score was created for each participant by taking the average of the scores given by the
participants in the scales. Then, Pearson correlations were calculated to reveal the relationship between dependent
and independent variables. Findings of Pearson correlations are shown in Table 5.
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Table 5. Results of Correlation Analysis Between Variables

Variable 1 2 3 4 5
Superficial Behavior 1

Deep Behavior 621 1

Sincere Behavior ,542 ,581 1

Job satisfaction ,641 ,583 718 1

Burn-out -,233 -,303 -, 101 -,402 1
Intent to leave from work -,109 -,241 -,283 -,245 ,846

**p<.01 *p<.05 (Pearson Korelasyon 2 yonlii)

When the correlation values of emotional labor dimensions are examined, it is seen that there is a significant relation
between all dimensions. In this context, it is seen that the relations between Deep Behavior with Deep Behavior

(r=0,621; p <0,01) and Deep Behavior with Sincere Behavior (r = 0,581; p <0,01) are close to each other.

There is a meaningful positive positive relationship between sincere behavior level and job satisfaction (r =, 718;
p <0,01). The level of sincere behavior is reduced when the level of sincere behavior increases while the level of

job satisfaction increases or job satisfaction decreases.

There appears to be a significant and negative relationship between the level of intimate behavior of the participants
and the intention to leave work (r = -, 283; p <0.01). Employee intimacy levels increase while intentions to leave

work are reduced or emotional labor levels decrease while intentions to leave work are increasing.

There is a significant positive correlation between burnout level and intention to leave the work (r =, 846, p <0,01).
Employees participating in the study are less likely to leave the job when their burnout level increases, while their

intention to leave the job increases or their burnout level decreases.

Determining the influence of participants emotional labor displays on dependent variables is another of the main
) Y
purposes of the study. Since the results obtained from the factor analysis and the correlation analysis are appropriate,

the regression analysis is applied to the data for this purpose and the findings are presented in Table 6.

Table 6. Regression Analysis Results Regarding Emotional Labor Prediction

Independent Variable: Emotional Labor

Dependent Variables

t P
CONSTANT 3,082 ,011
Job satisfaction ,401 3,392 ,001
Burn-out 1259 2,039 ,005
Intent to leave from work 324 2,452 ,008

F=27.72; R=57; R?= .38; Adjusted R?=.33
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Participants were found to have an important effect of emotional labor demonstration on job satisfaction differences
(t=3.392 and p <.05). Differences in emotional labor demonstration are revealed by the results of regression analysis
in which job satisfaction levels play an active role in emotional labor of individuals. It is a fact that emotional
labor display of individuals is related to the dimension of burnout. The analysis results show that emotional labor
intensity has an effect on burnout levels (t = 2.039 and p <.05). Emotional labor behaviors explain 33% of the

total variance for employees job satisfaction, burnout, and intent to leave work.

Discussion and Conclusion

Turkey tourism uncovering their employees’ emotional labor levels and the emotional labor size businesses achieve
productivity during the recruitment of human resources management, to get the right hire appropriate people is
important to create a competitive advantage for businesses (Toprak, Ozaltas Sercek, Karakas, ve Sergek, 2015).
Today, especially in the service sector, the elements that provide competitive advantage such as technology and
product quality no longer have these strengths. These elements are replaced by service workers who play an
important role in providing quality of service. For this reason, it is very important in terms of business whether
the people working in tourism businesses are prone to showing emotional labor or not carrying the necessary

features while being recruited.

This study, in which emotional labor behaviors of tourism businessmen are analyzed, has reached the conclusion
that participants generally exhibit emotional labor behaviors in accordance with the organizational structure, are
sensitive to other people and generally feel positive emotions. This also concerns emotional labor and emotional

harmony (Giingér, 2009; Basbug, Balli & Oktug, 2010).

In the service provision process in hotel enterprises, the importance of human labor and emotions has caused the
emergence of the concept of emotional labor in this area and researches related to this have been concentrated
in this direction. It is possible to summarize the conclusions of the research that would be beneficial for hotel
management as follows: Reflecting unwanted behavior can negatively affect communication and interaction with
guests. The level of organizational commitment and participation in organizational processes; the control of real
feelings leads to the formation of emotional labor behaviors in the superficial or deep behavioral dimension of

the occupants.

The level and dimensions of emotional labor invested by tourism operators influence the quality of service and
operational efficiency of the customers. The understanding of the level and dimensions of emotional labor that
employees are spending by business managers, especially human resource managers, is very important in terms of

selecting the right person for recruitment.
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ORGANIZATIONAL IDENTIFICATION IN THE
EFFECT OF TRANSFORMATIONAL LEADERSHIP
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LIDERLIGIN IS TATMININE ETKISINDE ORGUTSEL
OZDESLESMENIN ARACILIK ROLUNUN ISTIHDAM
OZELLIKLERINE GORE INCELENMESI

Sine Erdogan Morcin®

Abstract

Current human resource management concept sees leadership as a strategic way of achieving goals. Transformational
leadership is a type of leadership that can be effective in planning the career future of employees, an application
of strategic human resources management. Thus, transformational leaders are giving individual consideration to
their employees, helping their career plans and inspiring the future. At this point, employees are satisfied with their
work and become human resources identified with their organizations. From this perspective, transformational
leadership can be seen as a strategic way to provide job satisfaction and organizatioanl identification of employees
in tourism businesses which have high rate of labor turnover. The purpose of this study is to investigate whether
organizational identification plays a mediator role in the effect of transformational leadership perceptions upon
job satisfaction of employees are work in hotel businesses. It is the other purpose of the research to examine the
mediator role of organizational identification in terms of employment characteristics. As a research area, hotel
enterprises operating in Antalya and having a tourism operation document have been selected. As a sampling method,
stratified sampling method was used and 644 valid questionnaires were taken into consideration. Questionnaires
used in the research were obtained by face to face interview technique. Descriptive statistics, factor analysis and
hierarchical regression analysis were used in the analyzes. As a result, it has been found that the mediator role of
organizational identification in the effect of transformational leader’s upon job satisfaction is different level in staff
are tourism educated, non-tourism educated, regular, seasoned and trainees.

Key Words: Leadership, Identification, Tourism, Hotel
Giris

Turizm sekeorii pek gok olumsuz ¢alisma kosuluna ragmen ciddi oranda istihdam saglayan bir sektor olarak kargimiza
cikmakeadir. Bu nedenle, sektdrde emek verenlerin calisma kogsullarinin ve bu kogullar: etkileyen fakedrlerin akademik

1 Bu galigma yazarin doktora tezinden tiretilmistir.
2 Bu ¢aligma SDU BAP Koordinatorliigii tarafindan 3934-D1-14 nolu proje tarafindan desteklenmistir.
3 (Siileyman Demirel University), sinemorcin@sdu.edu.tr
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agidan ele alinmasi hem akademi hem de turizm sektorii agisindan olduk¢a 6nemlidir. Buna ek olarak, sekeore
yonetici olarak emek verenlerin déniistiiriicii liderlik davranigt gésterip gostermedikleri ve bu durumun orgiitsel
ozdeslesme ve is tatmini ile olan etkilesiminin aragtirilmast da literatiire katk: saglayacakur.

Turizm sektortindeki is hayatinin yakindan incelenmesi baglaminda is tatmini ve orgiitsel 6zdeglesme gibi calisanin
is hayatindan memnuniyetini ve isyerine duydugu aidiyeti anlatan kavramlarin ele alinmasi gerekmektedir. Ozellikle
diger sektorlere gore calisma kogullart bakimindan gorece dezavantajli olan turizm sekedriinde is tatmini ve drgiitsel
6zdeglesmenin miimkiin olup olmadig, eger miimkiinse tatmin ve 6zdeslesme diizeylerinin ne oldugu ve bu
diizeyleri etkileyen fakeorlerin tespit edilmesinin onemli bir aragurma konusudur. Buna ek olarak, direke etkiyi
analiz eden caligmalarin yanisira aracilik ve diizenleyicilik gibi rolleri aragtiran caligmalara da ihtiyag oldugu icin
caligmanin literatiire kat saglayacagi sdylenebilir.

Calismanin kuramsal ¢erceve boliimiinde déniistiiriicii liderlik ile ilgili alan yazin genis bir bakus agisiyla ele alinmaya
calistlmistir. Orgiitsel 6zdeslesme kavrami, aract degisken olarak 6rgiitsel 6zdeslesme ve konu hakkindaki deneysel
aragtirmalara yer verilmistir. Buna ek olarak, is tatmini ile ilgili teorik ve deneysel ¢alismalara, aragurmanin diger
degiskenleriyle olan iligkisine ve énceki aragtirmalarin sonuglarina yer verilecektir. Sonraki béliimde ise, arastirmanin
uygulama kismuna yer verilecektir. Uygulama ile ilgili bilgilerin verilmesinin ardindan arastirma zarigma ve sonug
boliimleri ile sonlandirilacaktir.

Kuramsal Cergeve

Déniistiiriicii lider, astlarinin bilgi ve yeteneklerini agiga ¢ikarabilecekleri ve etkili bir bigimde kullanabilecekleri
uygun kosulu olusturan liderlerdir (Sokmen, 2010: 5.147). Bu yéniiyle, Erkus (2012: s. 262-264) doniistiiriicii
liderligi, “stratejik liderlik? uygulamalarina destek saglayacak liderlik yaklagimlari arasinda ele almigtir. Bununla
birlikte, Bass ve Steidlmeier (1999) bazi etik ozellikler tasimast nedeniyle ‘etik liderlige’ ve Erturgut ve Erturgut
(2010) ise ‘vizyoner liderlige’ zemin hazirladigini belirtmislerdir. Echols (2009: s. 88) ise “maksimum sayida
izleyenin kararlara katlimini saglayan lider? olarak tanimladigi kapsayici (inclusive) liderlik kavraminin temelinde,
“déniistiiriicii” ve “hizmetkar lider” yaklagimlarinin oldugunu belirtmigtir. Bu baglamda, dénistiiriicii liderligin
yeni liderlik yaklagimlar: gergevesinde ortaya ¢ikan bazi olumlu liderlik tiplerinin temelini olusturdugu sdylenebilir.
Déniistiiriicii liderlik stili gosteren liderlerin, orgiitsel adalet algisi, 6rgiitsel baglilik, orgiitsel vatandaglik davransi,
orgiitsel 8zdeglesme gibi isgiicii bagdasimliginin belirleyicileri ile is doyumunu olumlu yénde etkileyecegi soylenebilir.
Béyle bir etkilenme sayesinde 6rgiitte i¢ bagdagim saglanabilecek ve olumlu bir ¢aligma iklimi olusacakur. Bu
olumlulugun kiigitk takimlarda daha st diizey oldugunu séylemek miimkiindiir (Iscan ve Naktiyok, 2005: s.
105). Dolaysstyla kiigiik takimlarin olusturdugu departmanlarla idare edilen otel isletmelerinde, déniistiirticii lider
ozelligi gosteren ydneticilerin, isgdrenlerinin drglitle bagdagimlarini saglayabilecekleri soylenebilir. Olumsuz alisma
kosullary, isgoren devir hizinin yiiksek olmasi ve kalifiye elemanlarin sektorii terketmesi sorunlariyla kargi karstya
olan turizm sekedrii agisindan, yoneticilerin liderlik gibi yiiksek diizeydeki 6zellikleri kazanmalari gerekmekeedir.

Déniistiiriicii liderlik, astlar1 sadece bir takipgi olmaktan ¢ikarip, kendi sorumluluklarinin liderine déniistiirme
siirecini icerdigi icin, takipgiler liderlerinde gordiikleri bu 6zellikleri kendileri de benimsemekteditler (Dilek, 2005:
s. 22). Karizmatik etkide, liderin sahip oldugu etkilerin algilanmast ve bu zelliklerin ona atfedilmesi énemli bir
konudur (Conger, 1999: 5.157). Dolayistyla, bir liderin ideal bir etkiye ve karizmaya sahip olup olmadigi konusunun
takipgilerin bu 6zelligi algilayabilmeleriyle yakindan ilgili oldugu soylenebilir. Bireysel etki ve entelektiiel uyarim
gibi davraniglar, vasiflar ve etkiler de teorik ve pratik olarak nemli olmakla birlikte karizma/ideal etki doniistiiriicii
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liderligin en 6nemli bilegenidir (Bass, 1995: s. 473). Déniistiiriicii lider karizma ve ideal etki 6zellikleri sayesinde
gliclii bir vizyon ve vizyona ulasabilecegi misyonlart belitler. Bu sayede déniistiiriicii liderler izleyenler icin
olumlu bir 6rnek teskil etmekredirler. Izleyenler doniistiiriicii liderlerin bu ézelliklerinden etkilenirler ve onlarin
davranuglarini idealletirirler (Bass ve Riggio: 20006: s. 6). Déniistiiriicii liderler, takipgilerinin gelecekleri hakkinda
daha pozitif olmalarini saglarken bir taraftan da iistlenilen riskin takipgiler tarafindan griilmesini iceren stratejik
hedefleri hesaba katmaktadirlar (Berson ve Avolio, 2004: s. 628). ‘Birey odaklilik’ dzelligi gdsteren doniistiiriicii
liderligin yansira ‘is odaklilik’ ozelligi tagtyan etkilesimci liderlik de orgiitsel 6zdeslesmeyi (Erdogan Morgin ve
Morgin, 2013a), orgiitsel vatandaglik davranigsini (Erdogan Morgin ve Morgin, 2013b) pozitif ve anlamli olarak
etkilemektedir. Buna ek olarak, Uysal v.d. (2012) liberal, otokratik ve karizmatik liderlik tiplerinin is tiretkenligini
azaltugini; babacan ve doniistiiriicii liderligin ise is tiretkenligini artirdigint ortaya koymustur.

Orgiitsel 6zdeslesme, calisanlarin kendi ilgi ve amaglariyla 6rgiitiin amaglarint adapte etmelerini saglamaktadir.
Pek ¢ok deneysel kanit, orglitsel 6zdeslesmenin 6rglitiin performansint ve ¢ikarlarini olumlu etkiledigini ortaya
koymustur. Sonug olarak, yiiksek diizeyde 6rgitsel 6zdeslesme, bireyin kisa vadede kendi isteklerini feda etmesini
(6rnegin uzun mesailer yaparak) ve rol fazlasi davraniglar gosterilmesi anlamina gelen orgiitsel vatandaglik davranigint
etkileyerek (Erdogan Mor¢in ve Morgin, 2014) ve uzun dénemde ortak ¢ikulari argivleyerek bireyin amaglariyla
orgiitiin amaclarini yakinlagtrmakeadir. Béylelikle ¢alisganin motivasyonu ve hatta extra ¢aba gosterme orani
artmaktadir (Mariano, v.d., 2011: s. 106- 107). Kreiner ve Ashfort’a (2004) gore orgiitsel 6zdeslesme bireylerin
orgiitleriyle kurduklart benlik baginin bir yolu olabilir fakat bireyler kendilerini tanimlarken aslinda érgiitsel
baglar1 kullanmakeadurlar. Orgiitsel baglar kullanilmadiginda ise dzdeslesmeme tutumu ortaya gikmakradir. Ashfort
ve Mael (1989: s. 22-23) ise orgiitsel 6zdeslesmeyi bireyin amaglarinin érglitiin amaglari ile biitiinlegmesi olarak
aciklamuglardir. Ayrica arastirmacilar, Srgiitsel 6zdeslesmeyi, sosyal 6zdeslesmenin 6zel bir tiirii olarak ele almiglardir
(Van Knippenberg ve Van Schie, 2000: s. 138). Bununla birlikte, Van Dick ve Wagner (2002: s. 131) 8zdeglesmenin
biligsel, degerlendirici ve duygusal yonlerine ek olarak “6rgiitiin geleneklerine bagli hareket etmek” gibi davranigsal
bir yoniiniin de bulunduguna dikkat ¢ekmislerdir.

Rad ve Yarmohammadian'a (2006) gore is tatmini, “calisanlarin iglerine ve is yerlerine karsi tutumu” dur. Telman
ve Unsal’a (2004: s. 13) gore, literatiirde is tatmini kavramina duyulan ilgi, ilk olarak yonetimde insan faktoriine
verilen 6nemin artmastyla ortaya ¢ikmistir. Klasik yonetim yaklagiminda ise, insan mekanik bir unsur olarak
goriilmekteydi. Insanin isinden ve alisma ortaminda duyacagi tatminden gok isletmelerin verimliligi iizerine
odaklanilmaktaydi. Insan iligkilerinin 6neminin artmasina biiyiik katkilar saglayan neoklasik yonetim anlayist
‘is tatmini’ kavramint da beraberinde getirmistir. Is tatminini etkileyen en 6nemli unsur is 6zelligidir. Is 6zelligi;
ticret, is arkadaslariyla iligkiler, yonetim, isin 6zel hayata etkisi, calisma sartlari, statii, mesleki ve kisisel gelisim
firsatlarindan olusmaktadir (Reithz, 1987: s. 212). Akinct (2002), Toker (2007), ve Ungiiren v.d (2010), tarafindan
yapilan caligmalarda, olumsuz ¢alisma kosullarina ragmen, turizm calisanlarinin is tatmini diizeylerinin diigiik
diizeyde olmadig1 ortaya konmustur.

Yontem

Calisma Haziran 2014 tarihi itibariyle Antalyada faaliyet gosteren turizm isletme belgesine sahip 5 yildizli otel
isletmelerini kapsamaktadir. Antalyada bulunan turizm igletme belgesine sahip bes yildizli otel isletmelerinin listesi
Kiiltiir ve Turizm Bakanligindan temin edilmistir. Bundan sonraki adimda, otellerin kendi internet siteleri ve
otel yetkilileri ile yapilan telefon gdriismeleri aracilify ile oda sayilari belirlenmigtir. Sonugta, Antalyada bulunan
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turizm isletme belgesine sahip otel isletmelerinin sayisinin 248 ve bu otellerin toplam oda sayisinin yaklasik olarak
98,430 oldugu belirlenmistir.

Uluslararast standartlara gore otel isletmelerinde ¢alisanlarin sayisi (oda say1s1 X 1,1) olarak belirlenebilir (Cetiner,
1995: 5. 16). Buna gore, Antalyada bulunan zurizm isletme belgesine sahip bes yildizli otel isletmelerinde ¢alisanlarin
sayist yaklagtk 108,273 olarak belirlenmigtir. Ancak, Antalya ilinin her bélgesi yogun olarak turizm faaliyetlerinin
yapildig1 bélgeler olmadigy gibi otel isletmelerinin dagilim: da dengeli degildir. Bu nedenle, Antalya'nin turistik
bolgelerinin tabakalara ayrilmasina karar verilmistir. Dolayisiyla 6rnekleme yontemi olarak mbakals drnekleme
secilmistir. Orneklem sayist 596,94 olarak hesaplanmis ancak islem kolaylig1 agisindan say1 597 olarak kabul edilmistir
(Yamane, 2001: s. 116-117). 597 sayisi orantils dagitim yontemine gore, tabakalara dagiulmis ve her tabakadan
goriistilmesi gereken kisi sayisi belirlenmistir. Oda kapasitesinin yiizdesel dagilimi bize ¢alisanlarin yiizdesel dagilimi
hakkinda da fikir vermektedir. Buna gore, tabakalara gore goriisiilmesi gereken kisi sayst tablo 1'de gosterilmistir.

Tablo 1. Tzbakalara Gire Orneklem Sayisi

Tabaka Yaklagik Oda Yiizde Géoriigiilecek kisi sayist
Kapasitesi (n=597)
1.Merkez, M.Pasa, Aksu 12674 % 12.86 77 (76,77)
2.Kemer, Finike 17122 % 17.39 104 (103,81)
3.Serik 20224 % 20.50 122 (122,385)
4.Manavgat 31281 %31.62 189 (188,77)
5.Alanya 17129 %17.63 105 (105,25)

Aragtirmada kullanilan anketler yiizyiize goriisme teknigi ile elde edilmistir. Aragtirmada kullanilan anketin ilk iki
béliimiinde Bass ve Avolio (1990) tarafindan gelistirilen Multifactor Leadership Questionnaire dlgegi kullanilmugtir.
Olgegin Tiirkge ifadelerinin hazirlanmasinda Dilek (2005) ve Yavuz'un (2008) calismalarindan yararlanilmistir.
Usiincii boliimde Mael ve Ashforth (1992) tarafindan gelistirilen 6rgiitsel 6zdeslesme 6lgegi kullanilmustir. Ifadelerin
Tiirkge kargiliklarinin tespitinde Polat’in (2009) ¢alismasindan yararlanilmigtir. Dérdiincii boliimde Spector’'un
(1985) i ratmini Slcegini yapisal esitlik modeli kullandig aragtirmasinda sadelegtiren Kula'nin (2011) versiyonu
kullanilmisur. Bu versiyonun Tiirkge kargiliklar: aragtirmact tarafindan hazirlanmisur.

Bulgular

Aragtirma verilerinin analizi sonucunda arastirmaya katilanlarin istidam bilgilerinin Tablo 2'deki gibi oldugu ortaya
ckmustir.
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Tablo 2. Caliganlarin Istihdam Bilgileri

Degisken Tiir f %
Turizm Sektériinde 1 yildan a2 159 24,7
Cal Siiresi 1-3 215 33,4
igma Surest 4yl + 270 41,9
Su An Calistiginiz Oteldeki yildan az 240 1.2
al Siireni 1-3 288 447
Caligma Siireniz 4y 116 18,0
QOdalar Bolimii 139 21,6
Yiyecek-Icecek 279 43,3

Teknik Servis 56 8,7
Animasyon 66 10,2

Calistiginiz Departman Satin Alma 31 4,8
Muhasebe-Finans 26 4,0

Insan Kaynaklar 23 3,6

Genel Yonetim 10 1,6

Diger 14 2,2
Kadrolu 215 33,4
Kadro Tiirii Sezonluk 366 56,8
Stajyer 63 9,8
Evet 308 47,8

. e . 5

Turizm Egitimi Aldiniz mi? Hayir 336 52,2
Merkez 83 12,8
Kemer 112 17,4

Otelinizin Bulundugu Yer | Serik 132 20,5
Manavgat 199 30,9
Alanya 118 18,4

TOPLAM 644 100

Hipotezleri test etmek icin Baron ve Kenny (1986) tarafindan onerilen ii¢ asamali regresyon analizi yapilmustir.
Baron ve Kenny tarafindan onerilen bu modelde aracilik roliinden bahsedebilmek i¢in ele alinan varsayimlar
“hipotezler” bagliginda ayrintli bir bigcimde ele alinmisur. Kisaca hatirlatmak gerekirse, bagimsiz degisken bagimli
degisken ve araci degisken tizerinde anlamli bir etkiye sahip olmalidir. Araci degisken bagimli degisken iizerinde
anlamli bir etkiye sahip olmalidir. Son olarak, bagimsiz degiskenle beraber aract degiskenin analize dahil edilmesi
ile bagimsiz degiskenin bagimli degisken tizerindeki etkisi ortadan kalkmali ya da istatistiki anlamlilik seviyesinde
olmak sartiyla bagimsiz degiskenin bagimli degisken tizerindeki etkisi azalmalidir. Bagimsiz degiskenin bagimli
degisken tizerindeki etkisinin tamamen ortadan kalkmas: durumunda “tam aracilik”, bagimsiz degiskenin bagimli
degisken tizerindeki etkisinin azalmasina ise “kismi aracilik” rolii tistlendigi goriilmektedir.

Baron ve Kenny (1986) tarafindan onerilen hiyerarsik regresyon analizi sonuglarina gére Model 1'de bagimsiz
degisken olarak doniistiiriicii liderligin, bagimli (araci) degisken olan orgiitsel 6zdeslesme tizerindeki etkisine
bakilmistir. Sonug olarak, déniistiiriicii liderligin 6rgiitsel 6zdeslesme tizerinde pozitif yonlii ve anlamli bir etkiye
sahip oldugu ortaya ¢ikmisur ($=0,460, p«0,05). Buna ek olarak, doniistiiriicii liderlige ait degigkenlerin tiimii
orgiitsel 6zdeslesmeyi %21,1 oraninda agiklamakrtadir. Bu sonuca gore, H, hipotezi desteklenmistir:

H, Déniistiiriicii liderlik 6rgiitsel 6zdeslesmeyi etkilemekredir.
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Tablo 3. Diniistiiriicii Liderlik Hiyerarsik Regresyon Analizi Bulgular:
Model 1 NR?/Sig.
Bagimsiz Bagimli Degisken B R? t Sig.
Degisken
D. Liderlik 0O.0Ozdeslesme 0,460 0,212 9,251 0,000
0,069/ 0,000
Model 2
Bagimsiz Bagimli Degisken ] R? t Sig.
Degisken
D.Liderlik Is Tatmini 0,654 0,428 6,951 0,000 Sobel (z) /Sig.
0.0zde§le§me Is Tatmini 0,533 0,283 15,900 0,000
Model 3
< < <. 2 .
Bas%l.msu Bagimli Degisken ] R t Sig. 10,066/ 0,000
Degisken
D.Liderlik , . 0519 | 0496 | 16427 | 0,000
O.Ondeslesme | 5 Tacmini 0,295 9,341 | 0,000

Model 2'de bagimsiz degisken olarak doniistiiriicii liderlik bagimli degisken olan is tatminine etkisi ele alinmisur.
Sonug olarak, dontstiiriicii liderligin is tatmini tizerinde pozitif yonlii ve anlamli bir etkiye sahip oldugu ortaya
citkmugtir ($=0,653, p<0,05). Buna ek olarak, déniistiiriicii liderlige ait degiskenlerin tiimii i tatminini %42,7
oraninda agiklamaktadir. Bu sonuca gore H, hipotezi desteklenmistir:

H, Déniistiiriicii liderlik is tarminini etkilemekredir.

Buna ek olarak model 2'de bagimsiz degisken (aract) olarak orgiitsel 6zdeslesmenin bagimli degigken olan is tatminine
etkisi incelenmistir. Sonug olarak, drgiitsel dzdeslesmenin is tatminini pozitif yonlii ve anlamli bir sekilde etkiledigi
ortaya ¢tkmustir ($=0,533, p=©,05). Buna ¢k olarak, orgiitsel 6zdeslesmeye ait degiskenlerin tiimii i tatminini
%28,4 oraninda agiklamaktadir. Bu sonuca gore H, hipotezi desteklenmistir:

H, Orgiitsel 6zdeslesme is tatminini etkilemektedir.

Tablo 3’te yer alan model 3’te aracilik roliine iliskin hipotez testi modeli yer almaktadir. Sonug olarak, donistiiriicii
liderligin is tatminine etkisinde drgiitsel 6zdeslesmenin analize dahil edilmesi ile déniistiiriicii liderligin is tatminine
etkisi azalarak devam etmigtir ($=0,517, p<0,05). Buna ek olarak, yapilan Sobel testi sonucu da anlamlidir (z=3,625,
p=0,000). Buna gore, doniistiiriicii liderlik ile is tatmini iligkisinde 6rgiitsel 6zdesglesmenin “kismi aracilik rolii” oldugu
ortaya ¢itkmistir. Buna ek olarak, model 3’te de goriildiigii tizere, doniistiiriicii liderlik ve drgiitsel dzdeslesme ile
ilgili degiskenlerin tiimii is tatminini %49,6 diizeyinde agiklamaktadir. Bu sonuca gore H, hipotezi desteklenmistir:

H, Déniistiiriicii liderligin is tatminine etkisinde 6rgiitsel 6zdeslesmenin araci etkisi vardir.

Déniistiiriicii liderligin is tatminine etkisinde 6rgiitsel 6zdeslesmenin kismi aracilik roliiniin istihdam &zelliklerine
gore farkini anlamak icin H, ve H,, hipotezleri test edilmistir:

H, Déniistiiriicii liderligin is tatminine etkisinde orgiitsel 6zdeslesmenin kismi aract etkisi zurizm egitimi alma

durumuna gore farklilagmaktadir
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Tablo 4. Turizm Egitimi Alma Durumuna Gore Aracilk Etkisi/DL

Turizm Egitimi Model H,, R? N R/ Sig. b Sobel/Sig.
al dl 0,562 0,749 10:508
Evet 2dl 0611 0,049/0,000 0,591 0,000
00 ’ 0,273
a3 dl 0,295 0,543
4,986
Hayir 24 dl 0,066/0,000 0,450
0,360 ’ 0,000
00 0,272

Tablo 4 incelendiginde doniistiiriicii liderligin is tatminine etkisinde drgiitsel 8zdeslesmenin aracilik roliiniin turizm
egitimi alma durumuna gore anlaml bir sekilde farklilastg: goriilmektedir. Buna gore, orgiitsel 6zdeslesmenin
aracilik rolii turizm egitimi almayan calisanlarda daha giicludiir (NR2=0,089, p=0,000). Bu durumun, turizm
egitimi almayanlarin turizm egitimi alanlara gore isle ilgili daha az beklentiye sahip olmalarindan kaynaklandig:
soylenebilir. Nitekim, egitim arttikea isle ve isin igleyisiyle ilgili beklentiler arcmaktadir. Otel isletmelerinin, gorece
olumsuz kogullart degerlendirildiginde, egitimli bireylerin otelleriyle 6zdeslesmelerinin turizm egitimi almayanlara gore
zorlasug1 soylenebilir. Sobel testi sonuglart da bu bulguyu desteklemektedir. Dolayisiyla H, hipotezi desteklenmistir.

H,, Doniistiiriicii liderligin is tatminine etkisinde orgiitsel 6zdeslesmenin kismi aract etkisi kadro tiriine gore

farklilagmaktadir.

Tablo 5. Kadro Tiiriine Gore Aracilik Etkisi/DL

Kadro Tiirii Model H,, R? N R/ Sig. b Sobel/Sig.
b1 dl 0,409 0,640
4,287
Kadrolu b2 dl 0,051/0,000 0,549
0.461 ’ 0,000
00 ? 0,244
b3 dl 0,412 0,642 4
Sezonluk b4 dl 0,095/0,000 0,476 S
0,507 ’ 0,000
00 0,350
Stajyer b5 dl 0,471 0,686 1.633
0,002/0,000 0.050
b6 dl 0,473 0,667
00 0,048

Tablo 5 incelendiginde déniistiiriicii liderligin is tatminine etkisinde orgiitsel 6zdeslesmenin aracilik roliiniin
kadro tiiriine gore anlamli bir sekilde farklilastigi goriilmekeedir. Buna gore, drgiitsel dzdeslesmenin aracilik roli
sezonluk calisanlarda daha giigliidiir (NR?<0,095, p=0,000). Bu durumun, sezonluk galisanlarin kadroya gecebilme
ihtimali ile iglerini ve igyerlerini daha ¢ok sahiplenmelerinden kaynaklandig: séylenebilir. Buna ek olarak, orgitsel
6zdeslesmenin aracilik etkisinin en zayif oldugu grup stajyerlerdir (NR?-0,002, p=0,000). Bu durum, stajyerlerin
biiyiik olasilikla is yerlerini gecici olarak degerlendirmelerinden kaynaklandig: sdylenebilir. Sobel testi sonuglari da
bu bulguyu desteklemektedir. Dolayistyla H,, hipotezi desteklenmistir.
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Sonug ve Oneriler

Déniigtiiriicii liderlerin literatiirde belirtilen ozellikleri dikkate alindiginda bu ozellige sahip olan yéneticilerin sadece
isgorenler ve otel isletmeleri agisindan degil turizm sekedriiniin tilkemizdeki isleyisi acisindan da nemli olduklar
soylenebilir. Nitekim, turizm sektérii {ilkemizde ciddi oranda istihdam saglayan bir sektor olarak kargimiza ¢ikmakla
birlikee ciddi sorunlart olan bir is alani olarak da ele alinmaktadir. Sektdr yoneticileri ve turizm akademisyenleri
sektorde yaganan pek ¢ok olumsuzlugun temel nedenlerinden biri olarak turizm sektoriiniin tilkemizdeki ¢alisma
sistemi olan hersey dabil sistemini isaret etmekeedirler. Dolayisiyla bersey dabil ratil sistemi, otel isletmelerindeki
koklesmis, eskimis, sorgulanmast gereken, ¢6ziim bekleyen ve doniistiiriilmesi gereken bir sistem olarak ele
alinabilir. Turizm sektdriinde donistiiriicii liderligin énemi ise bu noktada karsimiza ¢tkmaktadir. Doniistiiriicii
liderlerin, eski gelenekleri sorgulayabilen, vizyon ortaya koyabilen, ortaya koyduklari vizyona ulagmak icin strateji
gelistirebilen, biiyiik déniisiimlere kalkigabilecek kadar cesaretli olan ve ¢evresini degisimin gerekliligine ikna edebilen
liderler olduklart gbz 6niine alindiginda, turizm sektoriiniin ihtiyaci olan biiytik déntisimiin donistiiriicii liderler
tarafindan gerceklestirilebilecegi soylenebilir (Giizel, 2009). Bu noktadan hareketle, otel yoneticilerine liderlik egitim
programlarina 6nem vermeleri, bu egitim programlarina ve seminerlerine otellerinde yer vermeleri ve her unvan
grubundan calisanin bu egitimlerden yararlanmalarini saglamalart onerilebilir. Nitekim turizm igletmelerinde, is
tatmini tizerinde 6nemli diizeyde etkiye sahip faktorlerden bir digeri de isgorenlerin kendilerini gelistirmelerini
saglayan egitim uygulamalarinin oldugu bilinmektedir (Kusluvan, 2009: s. 75).

Orgiitle 6zdeslesen bir bireyin en tipik davranislarindan biri galistigs is yeri hakkinda 6vgii dolu veya elestirel sozler
kullanildiginda kendilerine séylenmis gibi hissetmeleridir. Bu noktada, otel yoneticilerine dncelikle otellerine ¢alisanlarin
kolayca dzdeslesebilecekleri bir isletme imaji kazandirmalar onerilebilir. Otel isletmelerinin ¢alisan goziindeki imajin
etkileyen en dnemli unsurlardan biri maas 6demelerinin diizenli yapilip yapilmadigidir. Maas 6demelerini diizenli
bir bigimde yapmayan otellerin ismi kisa siirede bolgedeki turizm ¢aliganlart arasinda yayilmakta ve bu durum o
otelin ¢alisanlarinda motivasyon diisiikliigiine yol agmaktadir. Dolayistyla boyle bir otel isletmesinde calisanlarin
orgiitleriyle 6zdeslesmeleri gliclesmektedir. Nitekim, turizm alaninda yapilan pek ¢ok ¢alismanin sonucu ile bu
calismanin sonuglar degerlendirildiginde, turizm calisanlarinin en 6nemli is tatminsizligi nedeninin {icret oldugu
bilinmektedir. Dolayistyla ticretle ilgili yasanabilecek herhangi bir olumsuzlugun hem isletme imaji agisindan hem
orgiitsel 6zdeslesme agisindan hem de calisanlarin is tatmini diizeyleri agisindan olumsuz sonuglara yol agacag:
soylenebilir. Diger taraftan, calisanlarin is tatminleri yiiksek olsa dahi yoneticilere dnemli gérevler diigmekeedir.
Nitekim, érgiitler iyi performansa ve olumlu yargilara sahip isgdrenleri siklikla ihmal etmektedirler. Soyle ki
yoneticiler, is tamini yiiksek olan calisanlar nasilsa islerinden mutludutrlar ve bir sekilde calismaya devam ederek
isten ayrilmayacaklardir seklinde degerlendirmektedirler. Oysa yoneticiler is tatmini yiiksek olan ¢alisanlara da
odaklanmaya devam etmelidirler. Buna ek olarak, orgiitler calisanlarin kisisel ozelliklerini degistirememekle birlikte
onlart dogru ise yerlestirme imkanina sahiptirler. Iyi bir galisan-is eslesmesi yapildiginda, ise dogru kisiler alinmig
olacak ve isin dogasina kolaylikla uyum saglanmasi sayesinde, ¢alisanin is tatminleri kendiliginden saglanabilecektir

(Oksay, 2011: s.154).

Orgiitsel 6zdeslemenin kismi aracilik rolii iistlenmesi baska degiskenlerin de modele ilave edilebilecegini gostermekeedir.
Aragtirmacilar bu degiskenlerin hangileri oldugunu aragurabilirler. Yukl'a (1999) gore liderligi daha iyi anlayabilmek
i¢in liderlik siirecine aracilik eden degiskenler belirlenmelidir. Dolayistya aragirmacilara, liderligin orgiitsel ¢ikularla
olan iligki ériintiilerini daha iyi kavrayabilmek i¢in arac1 degiskenlerin neler oldugunu arastrmalari énerilebilir. Basar
(2011) orgiitsel 6zdeglesme ile is tatmini arasindaki iligkilerin yeterince ele alinmadigini belirtmigtir. Bu ¢alismada
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orgiitsel 6zdeslesme- is tatmini iliskisi turizm sektorti baglaminda le alinmustir Arastirmacilara farkli sekeérlerde
konuyu ele almalari énerilebilir.
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DIFFERENCES IN JOB SATISFACTION FACTORS
ACCORDING TO DEMOGRAPHICAL DATA: CASE OF
DENIZLI ACCOMMODATION SECTOR

Nuray Selma Ozdipginer', Seher Ceylan®, Mubammet Emin Soydas®

Abstract

Satisfaction of workers in tourism businesses is very important due to its being one of the factors contributing in
the customers’ satisfaction. An individual who is satisfied with their job would serve their customers better. And a
customer who is satisfied with their holiday would direct many potential customers to the hotel and/or destination.
Based on this importance, a study was conducted on the job satisfaction of workers in Denizli hotels. This study
analyzed whether hygiene and motivation factors which are considered to have an impact on job satisfaction
differed according to demographical data of Denizli accommodation sector workers. The questionnaire used as
data gathering tool was obtained from the literature and conducted on 678 workers, working in Pamukkale region.
The study consisted of an analysis of descriptive statistics as well as a difference analysis according to hygiene
and motivation factors. Due to the normal distribution of data, t test, anova and scheffe difference tests were
conducted. Results of the study indicated that job satisfaction factors differed according to demographical data.

Keywords: Job satisfaction, hygiene and motivation, accommodation sector

1. Introduction

Accommodation businesses offer similar services to their consumers. The most important factor to differentiate the
business, on the other hand, is the human factor. Therefore, job satisfaction of the employees in accommodation
sector gains more importance in this competitive sector. Performances of employees have an impact on the guests
of the accommodation businesses as they belong to a labor-intensive sector. Productivity of employees who are
satisfied with their jobs increases and consequently, their ability to satisfy their guests increases (Bach and Milman,
1996, Karatepe et al. 2006, Kuo 2007, Liu and Yang 2009). It is possible both to differentiate from competition
and to be more preferable by means of customer satisfaction. Thus, job satisfaction has a separate importance for
accommodation businesses.

As one of the most important thinkers of management and motivation theory, Herzberg has an important
theory to explain job satisfaction, namely “Two Factor Theory.” Herzberg has indicated that there are needs at
the foundation of motivation and divided these needs into two groups. Herzberg defined “motivation factors” as
factors related to the job itself; satisfying workers (such as success, recognition, progress, job itself, responsibility,
growth) and “hygiene factors” as factors related to the work conditions at the job (such as organization’s policy,
technical supervision, interpersonal relations, salary, job safety, personal life, working conditions, status). Motivation
factors consist of factors that make the individual happy, enable commitment to the work place, motivate people

1 (Pamukkale University), nselma@pau.edu.tr
2 (Pamukkale University), ceylans@pau.edu.tr
3 (Iskenderun Technical University), mesoydas@gmail.com
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to work and create satisfaction while hygiene factors are classified as factors that can cause people to leave their
jobs and job dissatisfaction (Eres, 2018). Hygiene factors are the ones which do not create satisfaction with their
presence but create dissatisfaction in their absence. This theory is also known as satisfaction-dissatisfaction theory.

2. Literature

Some studies emphasize social factors in job satisfaction while others argue that economical factors have more
impact; Oztiirk and Alkis (2011), for example, argued that social factors have more impact on job satisfaction in
their study dealing with job satisfaction of employees of four and five star hotels in five different cities according to
employees’ characteristics. They found that worker’s social life and job’s progress and growth possibilities influenced
job satisfaction. They argued that job satisfaction will be achieved by the businesses which recognize success, give
responsibility to their employees, support progress and development opportunities, provide employment security
as well as the minimum necessary conditions for the workers’ social lives. Liu and Yang (2009), on the other hand,
found no significant relation between demographical characteristics and ob satisfaction in their study. They argued
that the most important factor to create job satisfaction was remuneration. Lam et al. (2001) studied Hong Kong
hotels in order to analyze the relation between workers’ job satisfaction and their demographical characteristics. They
found that workers with high education who were working at the same work place for more than ten years had
low job satisfaction levels and the most important factors to influence job satisfaction were remuneration and the
possibility of getting a promotion. Similarly, Gallardo et al. (2010) identified remuneration as the most important
factor in job satisfaction in their study dealing with job satisfaction of hotel employees in Iberian Peninsula.

One of the often discussed subjects related to demographical data is the relation of job satisfaction with age and
work experience. Although Gallardo et al. (2010) argued that people who worked at a work place longer than
others had lower job satisfaction levels, Sarker et al. (2003) identified that age had no exact correlation with
job satisfaction even though employment period had a direct impact on job satisfaction. Grobelna et al. (2016)
emphasized that age and work experience influenced job satisfaction. They found that older workers had lower
levels of job satisfaction while people who have been working at the work place for longer periods had higher job
satisfaction levels. Yesilyurt and Kogak (2014) found that workers with tourism education, higher work experience
in the sector and higher income levels had higher job satisfaction levels.

Some researchers focused on the impact of vocational education on job satisfaction. Ak¢adag and Ozdemir
(2005), for example, found that 4 and 5 star hotels had a higher proportion of young, male, single employees
with high education but majority of workers had not received vocational education. Results of the study showed
that workers who had received vocational education loved their job more than others and that the satisfaction
with surcharges and working hours at the work place increased workers’ productivity levels at work. Workers who
have received vocational education were identified to be more committed to their jobs and work places compared
to the ones who have not received vocational education and female workers were identified to adapt to changes
at the work place faster than male workers. Toker (2007) analyzed the impact of demographical variables such as
age, gender, marital status, education, and employment period etc. on job satisfaction factors such as the nature
of the job, salary, promotion opportunities, management, and co-workers. Findings of the study suggested that
job satisfaction factors differed according to tourism education as well as according to the variables such as age,
marital status, education and employment period. Findings of researchers who carried out literature reviews were
as follows: Rhodes (1983) identified a positive linear relation between age and job satisfaction up to age 60 in
their literature review study. Kéroglu (2011), on the other hand, identified personal factors that have an impact
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on job satisfaction levels of workers of tourism businesses as age, gender, education level, employment period,
position and marital status.

3. Study

Study was conducted in the spring of 2016 in order to identify profiles of workers of hotels in the Pamukkale
region. It also aimed to show differences in these individuals that influence job satisfaction according to hygiene
and motivation factors. Hypothesis related to this aspect was formulated as follows: “H1: Demographical data create
differences in hygiene and motivation factors.”

The questionnaire used as data gathering tool was obtained from the literature and conducted on 678 workers,
working in Pamukkale region by means of random sampling method. 8 questionnaire forms were taken out of the
analysis due to missing data. Reliability of the questionnaire was identified to be 0.95. Reliability of hygiene factor
was 0.92 while reliability of motivation factor was 0.93. The study consisted of an analysis of descriptive statistics
as well as a difference analysis according to factors. Due to the normal distribution of data, t test, anova and scheffe
difference tests were conducted. Findings of the study are specific to the region and cannot be generalized due to
the limitation of universe (Denizli province) and sampling method.

Table 1: Demographical data

Data related to the worker | Frequency | Percentage Frequency | Percentage

Gender Age

Woman 223 33.3 18-25 206 30.7

Man 447 66.7 26-35 291 43.4

Marital status (7=670) 36 and above 173 25.8

Married 335 50.0 Income

Single 335 50.0 Minimum wage (1404) 55 8.2

Duty station 1405-1999 422 6.0

Front services 388 57.9 2000-2999 135 20.0

Back services 282 42.1 3000 and above 58 8.7

Employment years in the Education

sector

1 year or less 128 19.1 Elementary education 158 23.6

2-5 years 224 33.4 High school 247 36.9

6-9 years 139 20.7 Tourism vocational high school | 84 12.5

10 years and more 179 26.7 Tourism vocational college 110 16.4

Knowledge of foreign Tourism faculty 71 10.6

languages

English 384 57.3 Reason of working

German 53 7.9 Economical 431 64.3

French 23 3.4 Due to having received its 131 18.1
education

Russian 22 3.3 To learn about different cultures | 118 17.6

None 188 28.1

93



DIFFERENCES IN JOB SATISFACTION FACTORS ACCORDING TO DEMOGRAPHICAL DATA:
CASE OF DENIZLI ACCOMMODATION SECTOR
Nuray Selma Ozdipginer, Seher Ceylan, Muhammet Emin Soydas

Data related to the work Frequency | Percentage Frequency | Percentage

place

Number of stars Ownership

2 star 78 11.6 Chain hotel 81 12.1

3 star 133 19.9 Independent 589 87.9

4 star 168 25.1 Hotel’s years in business

5 star 291 43.4 1-5 years 120 17.9

Specialty 6-10 years 172 25.7

City hotel 433 64.6 11-15 years 102 15.2

Thermal hotel 237 35.4 16-20 years 70 10.4
21 years and more 206 30.7

Analysis conducted on 670 workers working in accommodation sector in Pamukkale region showed that 66.7%
of the participants were male, 57.9% were working in front services and employment time in the sector consisted
of 2-5 years in majority with 33.4%. Half of the participants were married and the other half were single. 43.4%
of participants were in the age group of 26-35 years old, 63% received minimum wage and had an income of
2000 TL. Majority consisted of high school graduates with 36.9%. 12.5% consisted of tourism high school
graduates. 27% had received tourism education at university level. 64.3% indicated economic needs as their
reason to be working in this sector. Most known language was English with 57.3%. 28% of the participants did
not know any foreign language. Data related to place of employment were as follows: 43.4% were working in
five star hotels and 12% were working in chain hotels. 64.6% of participants were working in city hotels and
35.4% were working in thermal hotels. Additionally, 30.7% of participants were working in hotels which have

been in business for 21 years and more.

Table 2: Change in job satisfaction factors according to demographical data

N Hygiene Motivation
Gender
Woman 223 3.84 3.66
Man 447 3.86 3.77
#- test 0.49 1.53
Sig. level 0.63 0.12
Age
1. 18-25 206 391 3.84
2.26-35 291 3.81 3.68
3. 36 and above 173 3.87 3.71
F- test 1.34 2.21
Sig.level 0.26 0.11
Scheffe
Marital status
Married 335 3,85 3.70
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N Hygiene Motivation
Single 335 3,86 3.77
#- test 0,07 1.13
Sig. level 0,93 0.25
Education
1. Elementary school 158 3.69 3.36
2. High school 247 3.88 3.81
3. Tourism vocational high school 84 3.97 3.85
4. Tourism vocational college 110 3.85 3.86
5. Tourism faculty 71 4.03 4.02
F- test 4.36 11.07
Sig.level 0.00 0.00
Scheffe 1-3, 1-5 1-2,1-3,1-4,1-5
Duty station
1. Front services 282 4.04 3.95
2. Back services 388 3.72 3.58
#- test 6.27 5.52
Sig.level 0.00 0.00
Monthly income
1. 2000 and below 477 3.80 3.65
2.2001 and above 193 4.00 3.95
t- test 3.52 4.14
Sig.level 0.00 0.00
Reason of working
1. Economical 431 3.81 3.66
2. Due to having received its education 121 3.92 3.88
3. To learn about different cultures 118 3.95 3.88
F- test 2.78 5.21
Sig.level 0.06 0.00
Scheffe 1-2,1-3
Employment time in the sector
1.1 year or less 128 3.84 3.72
2. 2-5 years 224 3.89 3.77
3. 6-9 years 139 3.79 3.72
4. 10 years and more 179 3.89 3.72
F- test 0.78 0.12
Sig.level 0.50 0.94
Scheffe
Specialty of hotel
City 433 3.81 3.64
Thermal 237 3.94 3.90
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N Hygiene Motivation
t- test 2.34 3.72
Sig. level 0.01 0.00
Ownership of the hotel
1 81 3.77 3.70
2 589 3.87 3.74
t- test 1.24 0.41
Sig. level 0.21 0.67
Number of stars
2 78 4.02 4.02
3 133 3.77 3.70
4 168 3.82 3.69
5 291 3.87 3.71
F- test 2.48 3.10
Sig. level 0.06 0.02
Schefte 2-5

Findings suggest that gender, age, marital status, employment time in the sector and ownership of the hotel did
not create a difference in hygiene and motivation factors while both hygiene and motivation factors differed
according to education, duty station, income and hotel’s specialty. Reason of working and number of stars created

difference only in motivation factors.

Differentiation in education according to hygiene factor was found between graduates of elementary education, and
graduates of tourism vocational high school and tourism faculty. Workers who graduated from tourism vocational
high schools and tourism faculties were found to place more importance on hygiene factors compared to the ones
who graduated from elementary schools. Differentiation in education according to motivation factors was found
between graduates of elementary schools and all the other groups (high school, tourism vocational high school,
tourism vocational college, tourism faculty). Similar to hygiene factors, workers who received elementary education
placed less importance on motivation factors compared to other groups. From these results, we can deduce that
workers with low education levels care less about hygiene and motivation factors. Additionally, we can argue that
increase in education levels creates an increase in the importance placed on motivation factors especially.

Status of duty station differed according to hygiene and motivation factors. Both hygiene and motivation factors
were found to be more significant by people who worked at front services.

Hygiene and motivation factors differed according to the income level as well. Hygiene and motivation factors
were found to be more important for those with income levels of 2000 TL and above.

As from the perspective of hotel specialty, workers of thermal hotels found hygiene and motivation factors to
be more significant. Workers of thermal hotels were observed to place more importance on both hygiene and
motivation factors compared to the ones working in city hotels.

Only motivation factor differed from the perspective of reason of working. People who worked for economic
reasons were found to place less importance on motivation factors compared to others. In other words, we can
argue that people who have received tourism education and people who work to learn about different cultures

place more importance on motivation factors.
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Only motivation factors differed according to the number of stars of hotels. The difference was found to be
significant for the workers of two star hotels. According to this finding, we can argue that workers of two star
hotels place more importance on motivation factors compared to others.

4. Conclusion and Suggestions

Hygiene and motivation factors have been widely accepted in the literature as the most important factors in
determining job satisfaction. The present study aimed to determine whether job satisfaction levels of the workers
of accommodation businesses in Denizli province differed according to demographical data. According to the
findings of the study, hypothesis formulated as “H1: Demographical data create differences in hygiene and motivation

Jactors” was confirmed.

Gender, age, marital status, employment time in the sector and ownership of the hotel did not create a difference
in the importance placed on hygiene and motivation factors, while education, duty station, income and specialty
of the hotel created differences in both hygiene and motivation factors. Reason of working and number of stars
created difference only in motivation factors.

In general, people with higher education and income levels who work at front services where they constantly
communicate with customers and people who work in thermal hotels were found to place more importance on
both hygiene and motivation factors. In addition, people who were working in hotels due to having received
tourism education and people who were working in order to learn about different cultures were identified to place

more importance on motivation factors along with workers of two star hotels.

Although findings of the study did not resemble to the study of Liu and Yang (2009), they showed similarities
with other studies in the field. The only similar finding related to age belongs to the study of Sarker et al. (2003).
Findings were found to be parallel with some of the findings of Toker (2007) (age, marital status) while some
of them were not parallel with others (education, employment time). Grobelna et al. (2016) also emphasized
the impact of age and work experience on job satisfaction; however, findings of the present study did not show
similarities with that study. The absence of differentiation in age variable may be due to the fact that majority of
the workers in Denizli province consist of young people.

Finding related to the income levels showed similarities to the findings of Yesilyurt and Kogak (2014) and Gallardo
et al. (2010). The finding of Ak¢adag and Ozdemir (2005), Lam et al. (2001) and Yesilyurt and Kogak (2014)
suggesting higher job satisfaction in people who have received tourism education was parallel with the finding of
the present study while the findings related to work experience was not. Another study which did not run parallel
with the present one when it comes to work experience was that of Sarker et al. (2003).

Although Liu and Yang (2009) argued that there wasn’t a significant relation between demographical characteristics
of workers and their job satisfaction levels, Kéroglu (2011) argued that age, gender, education level, service time,
position, marital status and work experience were the most influential personal factors in job satisfaction, based on
the literature review conducted in order to identify factors influencing job satisfaction levels of workers of tourism
businesses. Various studies in literature have found that some of the demographical variables were related to job
satisfaction, in a similar way with the present study. However, it is not possible to make a clear deduction since
each study found different results and these different results may be argued to be related to specific dynamics
and differences of the studied region. Therefore, it may be said that each region should be evaluated in itself and
that it may not be correct to generalize the findings of the studies. Our suggestion to researchers who are going
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to conduct studies in this field would be to conduct new and more extensive researches to analyze the reason
for these differences related to the demographical data which create differences in job satisfaction.
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DEVELOPMENT OF HUMAN RIGHTS AT LOCAL
LEVEL BY 2000S: PROVINCE AND DISTRICT HUMAN
RIGHTS BOARDS /2000'LI YILLARDA YERELDE INSAN
HAKLARININ GELISIMI: IL VE ILCE INSAN HAKLARI
KURULLARI

Tabsin Giiler!

Abstract

The development of democracy is closely related to the protection and development of human rights and fundamental
freedoms. In this context, in Turkey with 2000s, comprehensive constitutional and legal regulations which directly
regarding human rights have been made, particularly the constitutional amendments of 2001, 2004 and 2010.
The establishment of Province and Districtc Human Rights Boards as an institutional mechanism that aims to
promote and protect human rights and to maintain the individual and state relations on a more democratic basis
take an important place in these regulations. In this process, human rights units have been established in public
institutions and organizations as an indication of citizen-focused change and transformation in the functioning
of public administration.

Province and District Human Rights Boards was established to view applications for human rights violations,
investigate, evaluate the results and to assist in the development of human rights in the society by carrying out
education and awareness activities in this regard. These boards are characterized as an important mechanism of
supervision and participation in that their members are composed of representatives of local governments, political

parties and non—governmental organizations.

In the study, the developments achieved in the field of democracy and human rights and the studies conducted based
on the functions of the province and district human rights boards, which are included among these developments
in Turkey with the 2000s will be evaluated.

Key words: Human Rights, Participation, Bureaucratic Change, Democracy

Girig
1982 Anayasasinin 2. maddesinde Tiirkiye Cumhuriyeti’nin nitelikleri belirtilirken “insan haklarina saygili” oldugu

ifade edilmektedir. Bir devletin anayasasinda insan haklarina saygili olma vurgusuna yer verilmesi neden bu kadar
onemlidir?

Bu soruya verilebilecek makul ve manukli cevaplarin hemen hepsi bizi modern anlamda demokratik bir devletin
varlig1 igin insan haklarina saygili olmast zorunluluguna gotiiriir. Ozellikle Birlesmis Milletler insan Haklari
Beyannamesi’nin kabul edildigi 20. yiizyilin ikinci yarisindan itibaren bu konuda énemli gelismelerin kaydedildigi,
tilkelerin uluslararasi alandaki bu gelismelerden etkilendikleri goriilmekeedir.

1 (Balikesir University), guler1043@gmail.com
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2000°Li YILLARDA YERELDE iNSAN HAKLARININ GELISiMi: iL VE ILCE INSAN HAKLARI KURULLARI
Tahsin Giiler

Turkiye 6zelinde ise Osmanlrdan giintimiize insan haklari kavraminin neyi ifade ettigi ile haklarin korunmast,
kullanilmasi ve giivencesinin saglanmast konusunda bir karmaganin oldugu, bu durumun bagkaca sebeplerin
de kaulimiyla insan haklarinin “temel hak ve zgiirliikler” baglaminda hukuk metinlerine tam olarak yansi(ula)
mamasina neden oldugu goriilmektedir. Diger taraftan demokrasiye ge¢ kavusan, iyi islememesinin yaninda
isleyisi askeri darbelerle sik sik kesintiye ugrayan Tiirkiyede 2000’li yillardan itibaren ge¢misten daha farkli bir
dénem yasanmugtir. Bu donemin genel karakeeristigi; koalisyon ve kriz dénemlerinin ardindan tek basina igbagina
gelen bir iktidarin baslattigy, yonetimde degisim, doniisiim ve demokratiklesme hareketidir. Bu hareket devletin
gecmiste dnemli dlgtide ihmal ettigi insan haklari (temel hak ve hiirriyetler) kavraminin yeniden giindeme gelmesini
saglamigtir. Nitekim siyasi iktidar, yonetimde degisim ve déniisiim icin; haklarini bilen, ona sahip ¢ikan, katilan
ve denetleyen bir birey/toplumun desteginin énemli oldugunu gormiistiir.

Caligmada, 2000’]i yillarda sozii edilen degisim, doniisiim ve demokratiklesme siirecinin insan haklarinin geligimi
baglaminda incelenmesine odaklanilmakta; s6z konusu gelismeler bu siiregte olusturulan il ve Ilge Insan Haklar:
Kurullart 6zelinde degerlendirilmekeedir.

Insan Haklar1 Kavrami

1700’lii yillardan bu yana “insan haklar1” terimi kullanilsa da hak kavrammnin hukukta “hukuk diizeni tarafindan
taninan ve korunan hiirriyetler’i tanimlamasindan hareketle aslinda kavramin, hukukun tanimasindan énce insan
olmanin getirdigi hiirriyetleri belirtmesi agisindan “insan hiirriyetleri” olarak anlagilmasi gerektigi belirtilmelidir.
Dolaystyla kisaca “insanlarin sahip oldugu serbestce hareket etme glicti” olarak tanimlayabilecegimiz insan haklar
kavrami yalnizca hukuki anlamda degil ayni zamanda ahlaki, felsefi vb. anlamlariyla birlikte degerlendirilmektedir
(Gozler, 2017: 57-58).

Literatiirdeki yaygin kullanimiyla insan haklari kavrami insan denen canlilara sadece hukuk diizeni tarafindan
taninan degil, ayn: zamanda ahlaki ve felsefi olarak taninmasi arzu edilen haklari da icermektedir. Dolayistyla
insan haklari herkesin sahip oldugu bir seydir. Bir insan, belirli bir isi yapmasi, muayyen bir rolii icra etmesi,
yahut belirli gorevleri yerine getirmesi dolayisiyla bu haklari kazanmaz, bu haklar sadece insan olmasindan $tiirii
ona aittir (Cranston, 1983: 314). Insan haklari, insanin insan olmasindan kaynaklanan, dogustan gelen evrensel
haklardir. Kamu hiirriyetleri ile temel hak ve hiirriyetler ise insan hakki olmakla birlikte bu haklarin anayasa ve
kanunlarla yani hukuk diizeniyle taninan, bu metinlere konu olan kismidir. Dolayistyla insan haklari kavram: ¢ok

daha genistir ve bu iki kavrami da kapsar.

Giiniimiizde insan haklari toplumsal ve siyasal sistemlerin iyilestirilmesine yonelik ahlaki taleplerin asil dayanagi,
hatta siyasi rejimlerin megrulugunun temeli olarak algilanmakea ve islev gormekeedir. Hak kavrami ve igerigi ile
ilgili olarak 20. yiizyilin basinda Hohfeld tarafinda yapilan tahlil ve bunun tizerinde yapilan tarugmalar neticesinde
bir hakkin yetki, talep ve taninma, saygr gosteribme unsurlarini igerdigi sdylenebilir (Erdogan, 1998: 93-96).

Yetki: Hakkin 6zii bir geyi yapabilme yetkisidir. Baska bir anlatimla hak sahibi hakkin konusundan yararlanip
yararlanmamakta serbest olup hakkini kullanip kullanmama konusunda zorlanamaz.

Talep: Her hak sahibine olumlu ya da olumsuz bir talepte bulunma yetkisi verir. Bu “6zgiirliik hakki” olarak tabir
edilen bagkalarina kaginma yiikiimliiliigti ytikleyen bir hak ya da kaginmaya ek olarak bir edim (ifa) yiikiimliligi
getirebilir.
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Taninma, Saygi Gésterilme: Bir hak iddiasi, hakkin konusundan yararlanma yetkisinin genel veya 6zel olarak
taninmasini, ona saygt gosterilmesini iddia etmek demektir. Bu durumda hak sahibi hakkini tanimayan veya ihlal
edenlere kargi yasal yollara bagvurarak, hakkin konusundan yararlanmasini fiilen saglacabilir.

Buradan hareketle her birey i¢in bir hakkin onun kendi yapisina gore, kendi amaglar icin, kendi goniillii
zorlanmamus secimiyle hareket etme hiirriyetinin moral tasdiki oldugu belirtilebilir. Onun haklar diger insanlara,
negadif bir yiikiimliiliik, yani onun haklarini ihlal etmekten uzak durmak disinda hicbir yiikiimliiliik yiiklemez
(Rand, 1967: 319). Bireyin kars: tarafa yiikledigi haklarini ihlal etmekten uzak durma yiikiimliliigii diger bireyler
ile devletin de dahil oldugu kurumlar i¢in de gegerlidir. Nitekim insan haklarinin korunup gelistirilmesindeki ana
problem de burada yatmaktadir. Devlet denen kurumun bir yandan insan haklarint hukuksal tanimayla temel hak
ve hiirriyetler olarak nitelendirip gelistirmesi, beslemesi ve bu alani siirekli genisletmesi beklenirken dte yandan bu
alant kendisinin de dahil oldugu kurum ve bireylerin olumsuz etkilerinden korumast gerekecektir. Igerisinde pek
ok akeoriin birbirleriyle iliski/etkilesim igerisinde olmast dolayistyla temel hak ve hiirriyetler alanmnin gelistirilebilir
ve siirdiiriilebilir olmasinda demokrasiden faydalanilmaktadir. Nitekim hiikiimetin giiciine sinirlama getirmede,
sinir tanimayan zorba rejimlere sinir koymada demokrasiden daha iyi bir alternatif yokeur (Berger, 1989: 36-37).

Insan Haklar1 ve Demokrasi Iligkisi

Giiniimiizde insan haklarinin sahipliginin ve kullaniminin giivencesi devletlerdir. Bu durum ayni zamanda modern
devletin kurulus felsefesini yansitmaktadir. Bunun yani sira Peters (2000:70-73) ve Gierke (2000: 129)’nin de
belirttigi gibi devlet otoritesinin keyfi, tabiat kanunlarinin dokunulmaz kildig: alanlara dokunan ve bir kimsenin
vicdant ile bagdastiramayacagi kanunlarina kargi bireyin direnme hakkinin oldugu gériisii Ortacagdan bu yana siyaset
bilimcilerinin, iizerinde en ¢ok durduklar, devletin hukuki, ahlaki ve tabii gereklilige uygun olmas: diisiincesini
yansitmaktadir. Ancak olmasi gereken bu olsa da, gii¢ ve otoriteyi temsil eden, yasaklayict ve sinirlayict bir yap:
olan devletin, tizerinde egemenlik yetkisini kullandig1 insanlarin insan haklarinin nasil koruyucusu ve giivencesi
olabilecegi problemi heniiz tam olarak ¢oziilememistir. Bu konuda giiniimiize degin bulunan en iyi ¢6ziim yontemi
ise demokrasi olarak goriinmekte, dolayisiyla ¢oziimiin, demokratik mekanizmalar izerine yogunlagmaktan gectigi
tizerinde ittifak edilmektedir. Bu baglamda giiniimiiz anlayisinda genis anlamda insan haklarinin ve daha dar
anlamda temel hak ve hiirriyetlerin korunmasi ve kullanilmasi; demokratik bir ortami ve bu ortami garanti eden
adil ve isleyen bir hukuk diizenini gerektirmektedir.

Demokrasi ve insan haklari, bu bakimdan birbirine oldukea yakin ve genellikle de dogrudan bir sekilde baglantls
olan iki kavramdir. Demokrasi, siyasal bir rejim olarak, insan haklari diisiincesinin tesis edildigi ve uygulandig bir
diizenin adi olmakta, buna karsin insan haklari ise bir doktrin olarak demokratik diizene diisiinsel anlamda zemin
teskil etmektedir. Uygulama ve kuram baglantisi, demokrasi ile insan haklar1 kavramlari arasinda en agik bicimde
belirginlik kazanir. Demokrasi, gegmisten baglayarak giiniimiize intikal eden insan haklart diisiincesinin temelleri
tizerinde dogmustur (Torun, 2007: 416).

Demokrasinin bu ¢dziimii saglamadaki giicii ve etkisinin nereden kaynaklandigina odaklanildiginda bunun,
demokrasinin “bireylerin her tiirlii kaulim (secim, bask: gruplari, lobi, sikayet/denetim) yontemleriyle etkin oldugu
bir sistem”i tanimlamasinda yatug gortilmektedir. Nitekim giintimiizde katlimer demokratik hukuk devleti olarak
nitelendirilen yonetim sistemini uygulayan iilkelerde toplumun, igerisinde temel hak ve hiirriyetlerinin de yer aldig
siyasi, sosyal ve ekonomik sorunlari tatmin edici bir sekilde ¢oziilebilmektedir (Arslan, 2016: 127).
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Demokrasinin bir diger etkisi ise olusturdugu iklimin, bireylerin sahip olduklart haklarin taninmasi ve gelistirilmesini
saglamasidir. Berger'e gore “nasil ki demokrasi bir ideal olarak somut kurumlarda ve sosyal anlayislarda, iligkilerde
ifadesini buluyorsa; bir bireyin de kendi kendini idare edecegine, hiir olduguna, dogustan haklari olduguna
inanmasi, bu kisinin ¢ocukluktan baglayarak icinde yetistirildigi kurumsal bir yapiyr gerektirir” (Berger, 1989:
35). Bu yap1 demokratik bir diizeni isaret etmektedir. Nitekim Lincoln’tin 1863 tarihli Gettysburg Séylevi'nde
demokrasiyi tanimlarken sdyledigi “halkin, halk tarafindan, halk icin yonetimi” (Heywood, 1997: 70) ifadeleri;
halkin kendi icinde, dogrudan ya da dolayl: olarak ydnetimi olusturmada ve daha iyi bir yonetim icin yonetimi
etkileme/katilma iliskilerini igerisinde barindirmaktadir. Tiim bu iligkiler bariscil bir zeminde olmak kaydiyla ¢ok
cesitli isteklerin catismaci ve uzlagmacr siireclerle ortak kararlara evrildigi demokratik bir iklimi tesis etmekeedir.

2000’li yillarda Tiirkiye'de Demokratiklesme

Keyman, 1980'den bugiine Tiirkiye'nin yasadig1 degisim ve déniisiimii kiiresellesme, modernlesme, demokratiklesme
ve 2000’li yillarla birlikte bunlara eklenen bir Avrupalilasma tarihi olarak ifade etmektedir (Keyman, 2013: 3).

Siyasal diisiincede iyi toplum arayisinda gelistirilen ¢oziimlerden birisi olan demokrasi kavrami 20. yiizyila hakim
olan siyaset bigimini kosullandiran gelismelerle birlikte bu alanda merkezi bir konuma yerlesmistir (Ozman ve
Cosar, 2002: 340-341). Demokratiklesme, bugiinde devam eden, son elli yildir siyasal, sosyal, ekonomik ve yonetsel
alanlar1 yogun sekilde etkileyen bir siirectir. Tiirkiye'nin de bu siirecten etkilenmesi somut anlamda 6zellikle 2000’1i
yillarda AB iiyeligi temelinde demokratiklesme yoniinde gerceklestirilen anayasal ve yasal diizenlemelerle gozle
goriiliir sekilde aremustr.

2003 yilinda yayinlanan ve Batt Avrupa ve Anglo Sakson iilkelerinde yaygin olarak kullanilan “Beyaz Kitap” (White
Paper) uygulamasina benzer bir nitelige sahip (Koseoglu, 2009: 219) olan “Degisimin Yonetimi Icin Yonetimde
Degisim” baglikli raporda demokratiklesmenin, AB’ye tiyelik siirecinde yonetim yapisinin ¢agdas standartlara
kavusturulmasi agisindan bir gereklilik oldugu ifade edilmistir (Dinger ve Yilmaz, 2003: 79).

Demokratiklesme kamu ydnetimi {izerinde dogrudan ya da dolayli etkiler yaratmaktadir. Her seyden 6nce
demokratiklesme yoniinde atilan adimlar bir takim yasal ve yapisal diizenlemeler icermektedir. Bu reformlar kamu
yonetimini dogrudan ilgilendirmese bile zaman i¢inde idarenin uygulamalarini, yaklagimlarini, is yapma bicimlerini
etkilemesi kaginilmazdir (Sézen, 2011: 137). Celik ve Aksan’in da dikkat ¢ekeigi gibi bu etkilesimde en dnemli
sorun alanlarindan birisi biirokrasi- demokrasi ilikisidir. Giintimiiziin 6zgfirliikgii ve gogulcu demokrasi anlayisi ile
uzmanlagma, hiyerarsi ve resmi kurallara dayanan karmagik bir orgiitii ifade eden biirokrasi kurumu arasindaki hem
birbirini tamamlayan hem de gerilim igeren karmagik iliski, modern devletlerin en énemli ve kalict sorunlarindan

birisidir (Celik ve Aksan, 2011: 179).

Demokratiklesme siirecinin devletin kiigiiltiilmesi ve miidahalesinin azalulmasina yonelik dogast bu siirecte
biirokratik mekanizmalarin direncini kirarken demokratik kurumlar ve bilhassa bireylerin haklari tizerinde bask:
yaratmasini dnlemektedir. Tiirkiyede son on yilda demokratiklesme ydniinde 6nemli ilerlemeler kaydedilmistir. Bu
stirecte demokratiklesmeyle dogrudan ilgili olan yasal kurumsal reformlar bes baglik altinda 6zetlenebilir (Sozen,
2011: 138-145; Anayurt, 2007: 245-277).

Insan Haklarin Gelistirme ve Korumaya Yinelik Reformlar: Demokrasinin pekismesi, insan haklari ve temel
ozgiirliiklerin korunup gelismesi ile yakindan ilgilidir. Bu nedenle, demokratiklesme siirecinde insan haklarinin
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gelistirilmesi ve korunmasina yonelik 6nemli diizenlemeler gerceklestirilmistir. S6z konusu diizenlemelere ¢alismanin

devaminda yer verilmistir

Giivenlik Giigleri Uzerinde Sivil Otoritenin Giiglendirilmesine Yonelik Reformlar: Demokrasilerde askerlerin
siyasal otoritenin denetimi ve gozetimi altinda olmast gerektigi kabul edilir. Nitekim ge¢misten bu yana temel
hak ve ozgtirliiklerin askeri rejim donemlerinde ¢ok daha fazla ihlal edildigi bilinen bir gercektir. Tiirkiyede de
demokratiklesme siireciyle baglantli olarak son dénemde gerceklestirilen anayasal ve yasal degisikliklerle askeri
biirokrasinin siyasal nitelikli politika belirleme siirecindeki hakim roliine son verme ve sivil otoritenin giivenlik
giicleri tizerindeki gozetim ve denetim yetkisini giiglendirmeye yonelik nemli adimlar aalmigtir. Bu adimlar kisaca

asagidaki sekilde belirtilebilir.

* 2001 Anayasa degisikligi ile MGK’nun yapisindaki sivil {iye sayist ararilmasi, Kurul kararlarinin Bakanlar Kurulu
tizerindeki etkisinin zayiflaulmas.

* 2004 yilinda 8. Uyum Paketiyle Genelkurmay Baskanligr'nin Yitksek Ogretim Kurulu'na iiye segme yetkisinin
sonlandirilmast.

* 2004 yilinda Anayasanin 160. maddesinde yapilan degisiklikle askeri harcamalarin tizerindeki gililigin kaldirilmast
icin ilk adim aulmig 3 Aralik 2010 tarihinde, “TBMM adina askeri harcamalarin denetiminin de yapilacagi’na
iliskin hiikiimleri de iceren 6085 sayili yeni Sayistay Yasast kabul edilmistir.

e 2010 Anayasa degisikligi ile Yiiksek Askeri Suranin ilisik kesme kararlarinin yargi denetimi igine alinmast,

*  Askeri mahkemelerin yetki alaninin askerlik hizmet ve gorevleriyle sinirlandirilmasi, devlet giivenligine, anayasal
diizene ve anayasal diizenin isleyisine karst suglara iliskin davalarin sivil mahkemelerin yetkisine alinmasi.

¢ Miilki idare Amirlerinin polis ve jandarma arasindaki gorev sinirlarinin belirlenmesindeki yetkilerinin
giiclendirilmesi.

* Jandarma komutanlarinin illerde valiye, ilcelerde kaymakama gecici bir siire ile vekalet edebilmelerine imkan
saglayan yasal hiikiimlerin kaldirilmas: sayilabilir.

Hesap Verme Mekanizmalar: Olusturulmasina Yonelik Reformlar: Demokratiklesme siirecinde Tiirkiyedeki meveut
yapilara ilave olarak kamu y6netiminin hesap verebilirligini giiclendirmeye yonelik yeni kurumsal mekanizmalar
olusturulmustur. Bu mekanizmalarin bireylerin hak arama miicadelesine 6nemli katkilart bulunmaktadir Olugturulan
bu mekanizmalar arasinda dikkat ¢ekenler agagidaki gibidir

* 2004 yilinda Bagbakanlik biinyesinde Kamu Gérevlileri Etik Kurulu kurulmustur.

* Bu alanda diger bir 6nemli husus ise Kamu Denetciligi Kurumu kurulmasidir. 12.9.2010 tarihinde yapilan
halkoylamas ile kabul edilen Anayasa degisikligiyle anayasal altyapist hazirlanan kurum 2012 yilinda 6328 sayili
Kamu Denetgiligi Kurumu Kanunu ile kurularak 29 Mart 2013’ten itibaren sikayet bagvurulari kabul etmeye
baglamustir.

Yonetimde Agiklik ve Seffafligs Saglamaya Yonelik Reformlar: Demokrasilerde kamu yonetiminin agik ve seffaf
olmasi temel bir ilkedir. Kamu yénetimini daha acik ve seffaf hale getirmek i¢in yapilanlarin en baginda kisilere bilgi
edinme hakkinin taninmasi gelmekeedir. Bu alanda idarenin kamuyu bilgilendirmesine iliskin énemli diizenlemeler
gerceklestirilmistir. Bu diizenlemelerin baglicalart sunlardir.

* 2004te yiiriirliige giren 4982 sayili Bilgi Edinme Hakki Kanunu
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* 2003 tarih ve 5018 sayili Kamu Mali Yonetimi ve Kontrol Kanunudur. Bu kanunda mali saydamligy gerceklestirmeye
yonelik cesitli hiikiimler yer almakrtadir.

Yonetime Katilyvmi Saglamaya Yonelik Reformlar: Yonetimde karar alma siireglerine katlim, demokratik
yonetimlerin 6nemli unsurlarindan bir tanesidir. Demokratiklesme siirecine paralel olarak Tiirkiye'de yonetime

kaulimi saglamaya yonelik olusturulan uygulamalar asagida yer almaktadir.

* 5393 sayili Belediye Kanunu ile kurulmast éngoriilen kent konseyleri uygulamas.

o llgili kanunlarinda il 6zel idareleri ve belediyelerin cegitli alanlarda dayanisma ve katilimi saglamak, hizmetlerde

etkinlik, tasarruf ve verimliligi artirmak amaciyla goniillii kisilerin kaulimina yonelik programlar uygulayabilmesi.

e Kamu kesimi, 6zel sektor ve STK lar arasinda isbirligini gelistirmeye yonelik olarak bolgesel diizeyde Kalkinma

Ajanslarinin kurulmast.

o 1l ve ilgelerdeki Sosyal Yardimlasma ve Dayanisma Vakiflart Miitevelli Heyetlerinde sivil toplum temsilcilerinin

kauliminin saglanmasi.

e Bu kapsamda bir diger kaulim mekanizmas: da ¢evre ile ilgilidir. 2008 tarihli Cevresel Etki Degerlendirmesi
(CED) Yonetmeligi ile cevresel etki degerlendirmesi siirecinde ilgili halki yaurim hakkinda bilgilendirmek,
projeye iliskin goriis ve onerilerini almak {izere proje sahibi tarafindan projenin gerceklestirilecegi yerde halkin

katilimt toplanusi diizenlenmesi 6ngdriilmiistiir.

2000’li Yillarda Tiirkiye'de Insan Haklarinin Gelisimi

Tiirkiyede 2000’li yillarla birlikee giiglii bir siyasal iktidarin tek bagina is bagina geldigi ve basta kamu yonetimi
olmak tizere birgok alanda degisim ve doniisiimii hedefledigi, adina “demokratiklesme siireci” denilen énemli bir
reform dénemi baglamistir. AB iiyelik miizakerelerinin® ve diinya konjonktiiriiniin de katki sagladigt bu siire,
toplumun biiyiik kesiminden de destek gormiistiir. Ozellikle demokratiklesme siirecinin dogasinda olan temel hak
ve hiirriyetlerdeki pozitif ilerlemelerden beslenmesi, Tiirkiye agisindan temel hak ve hiirriyetlerin gelisimi konusunda

bu dénemin ge¢misten ¢ok daha farkli olmasinda belirleyici olmustur.

Demokratiklesme siirecinde insan haklarinin gelistirilmesi ve korunmasina yénelik énemli diizenlemeler
gerceklestirilmigtir. Bu cergevede basta anayasa degisiklikleri olmak iizere insan haklarini dogrudan ilgilendiren
bir¢ok alanda kapsamli anayasal ve yasal diizenlemeler yapilmigtir. Bunlarin en baginda da kamu yonetimi iginde
insan haklarini gelistirme ve koruma amagli yeni kurumsal mekanizmalarin olusturulmasi gelmekeedir. Bunlar
arasinda Basbakanlik Insan Haklart Baskanlig; ile il ve ilge insan haklari kurullarinin kurulmast sayilabilir. Bunlardan
bagka, ilgili kamu kurum ve kuruluglari biinyesinde de insan haklari birimleri olusturulmustur. Ayrica, insan haklar
alaninda gerceklestirilen yasal ve yapisal diizenlemeler kamu ydnetiminin uygulamalarini, yaklagimlarini ve is yapma
bigimlerinde de degisimi gerekli kilmaktadir. Ornegin, kolluk giigleri olan polis ve jandarma, sugla miicadelede
stklikla bagvurduklari “saniktan delile ulasmak” uygulamasindan vazgegerek yapilan degisikliklerle uyumlu “delilden

sanifa ulagmak” yaklagimini temel alan yeni uygulamalar gelistirmek baskisini hissetmektedir.

2 Turkiyenin AB tyelik siireci Keyman'in ifadesiyle; Tiirk modernitesinin demokratik ve ¢ogulcu bir nitelik kazanmasini, devletin
etkin, seffaf ve sorumlu olmasini talep eden, bu anlamda Tiirkiyede devlet-toplum/birey iliskilerini radikal bir bi¢imde degistiren,
toplumu “haklar dili” temelinde giiglendiren, sivil haklar ve 6zgiirlikler alanini genisleterek yeni bir vatandashk anlayis1 yaratan
iliskilerdir (Keyman, 2007: 79).

104



ISSUES IN TOURISM, HUMAN RIGHTS & SUSTAINABLE ENVIRONMENT
Volkan Geng, Makbule Sirviner Onver

Insan haklarinin hukuk normlarina konu edilerek korunmast ve gelistirilmesi noktasinda 2004 ve 2005 yillarinda
ozellikle ceza hukuku alaninda kokli bir reform yapilmisur. Nitekim yeni ceza kanunu insana saygt esasina
dayanmasi, igskence ve eziyet niteligi gosteren uygulamalar: etkin sekilde yasaklamasi, insan onuruyla bagdasmayan
cezalar icermemesi agisindan dikkat ¢ekmekeedir. Bireyin sahip oldugu hukuki degerlerin, hak ve ozgiirliiklerin
giivence altina alinmasi kanunun amaci olarak belirlenmigtir (Koca, 2018: 96). Yine ayni kanunun “uluslararas:
suglar” baglikli kisminda insanliga karst islenen kimi suglar yaptirim aluna alinarak insana ve insanin degerlerine
verilen 6neme dikkat ¢ekilmek istenmistir (Uziilmez, 2018: 106).

Devletin degisimi ve déniisiimiinii hedeflendigi, adina “demokratiklesme siireci” denilen, temel hak ve dzgiirliiklerin
giivence altina alindigy, devletin sinirlandirildigt ve miidahalesinin azaluldig; bu siirecte biirokratik vesayet rejiminin
yikilmast olarak da anilan, biirokratik mekanizmalar {izerinde énemli bir baski unsuru yaratan insan haklarin

gelistirme ve korumaya yonelik reformlar nem arz etmigtir (Beris, 2013: 19).

* Askeri rejimin bir uygulamasi olan Devlet Giivenlik Mahkemeleri (DGM) kaldirilmustir.?

* 1987'den itibaren siire gelen Olaganiistii Hal uygulamasi bir daha uzatlmayarak 30 Kasim 2002°de sona
erdirilmistir.

* Bireylere, insan haklari ihlalleri dolayisiyla Anayasa Mahkemesine bireysel bagvuruda bulunma hakk: getirilmistir.

e Insan haklari ihlallerini 6nlemek iizere Avrupa Insan Haklart Sézlesmesini referans alan ézel bir eylem plant

hazirlanarak yiiriirliige konulmustur.
* Egitim alaninda 6zel okullarda farkl: dil ve lehgelerde egitime izin verilerek talepler kismen kargilanmugtr.

* “Denetimli serbestlik” diizenlemesi ile basit suclardan dolay: cezaevinde olan hiikiimliilerin cezalarini disarida
gekebilmesine imkan saglanmugtir.

il ve Tlge insan Haklart Kurullart

Tiirkiye'de insan haklarinin korunmast konusunda 1990’ yillarda Tiirkiye Biiyiik Millet Meclisi Biinyesinde Insan
Haklart Inceleme Komisyonu'nun kurulmast 6nemli bir asamay1 olusturmustur. 2000 yilinda ise bu konuda daha
ileri bir asamaya gegilerek il ve ilgelerde Il ve Ilge Insan Haklart Kurullari olusturulmugtur. 2003 yilina gelindiginde
ise 25298 sayili yonetmelik ile Insan Haklari Kurullarinin Gérev, Kurulus ve Calisma Esaslart yani bu kurullarin

isleyis sistematigi diizenlenmistir. Bu ydnetmelikte kurulun amaglars;

¢ Insan haklarinin korunmasini saglamal,

e Insan haklari ihlallerini nlemek,

o [nsan haklari ile ilgili gerekli inceleme ve aragturmalari yapmak,
¢ Inceleme ve arastirma sonuglarini yetkili mercilere bildirmek,

* Toplumu ve uygulayicilart egiterek insan haklari ihlallerini sona erdirmek,

olarak belirlenmistir.

3 Ozellikle 80’li yillardan itibaren gorev ifa eden DGM’lerin iiyeleri arasinda askeri hakimlerin bulunmasi, mahkemenin Avrupa
Insan Haklar1 Mahkemesine (ATHM) taginan kararlarinda “adil yargilanma hakkinin” ihlal edildigi gerekgesiyle Tiirkiye tazminat
6demeye mahkum edilmistir. Bu durumun diizeltilmesi yolunda 1999 yilinda yapilan diizenleme ile tiyelerin sivil hdkimlerden
olugmasi saglanmig (Saglam, 2008: 98), 2004 yilinda ¢ikarilan bir kanunla da DGM’ler tamamen kaldirilmustir.
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Kurulun amaglarinin koruma, ihlalleri 6nleme, gerekli inceleme ve aragtirma yapma ile egitim yoluyla farkindalik
ve bilin¢ olugturmay: kapsamasi, amaglarin yerinde ve yeterli sekilde tespit edildigini gdstermektedir. Kurulun iiye
yapisinin yerel akedrlerin genis kaulimini saglayacak bir bicimde olusturuldugu goriilmektedir. Buna gore;

[l Kurulu, vali veya valinin gorevlendirecegi bir vali yardimcisinin baskanliginda; biiyiiksehir statiisii bulunan illerde
bityiiksehir belediye baskani veya baskan yardimcist, diger illerde il belediye baskani veya baskan yardimcist, Il Genel
Meclisinin kendi iiyeleri arasindan sececegi bir temsilci, Tiirkiye Biiyitk Millet Meclisi'nde grubu bulunan siyasi
partilerin il bagkanlari veya gérevlendirecekleri bir temsilci, tiniversite rektorleri veya bu konuda gorevlendirecekleri
bir dgretim iiyesi ya da elemany, valilik tarafindan belirlenecek kamu kurum ve kuruluglarinda gérev yapan bir
avukat veya hukuk fakiiltesi mezunu bir kamu gorevlisi, baro temsilcisi, tabip odasindan bir temsilci, ticaret
veya sanayi odasindan valilik tarafindan belirlenecek bir temsilci, valilik tarafindan belirlenecek diger meslek
odalar veya sendikalardan bir temsilci, mahalli televizyon, gazete, radyo gibi kuruluglardan bagvuranlar arasindan
valilik tarafindan belirlenecek bir temsilci, muhtarlar dernegi baskani, yoksa mahalle muhtarlarindan bagvuranlar
arasindan valilik tarafindan belirlenecek bir temsilci, okul-aile birliklerinden bagvuranlar arasindan valilik tarafindan
belirlenecek bir temsilci, sivil toplum kuruluglarindan bagvuranlar arasindan valilik tarafindan belirlenecek en az
ti¢ temsilciden olugur. Kurul bagkani gerekli gordiigii durumlarda ilgili kamu veya 6zel kurulus temsilcilerini veya
kisileri de toplantiya ¢agirabilir (Yonetmelik, md. 5).

Tlge kurullart ise;

Kaymakamin bagkanliginda; [lce belediye bagkant veya baskan yardimeist, Il Genel Meclisinin ilgeden segilen iiyeleri
arasindan segecegi bir temsilci, Tiirkiye Biiyiik Millet Meclisi'nde grubu bulunan siyasi partilerin ilce baskanlari veya
gorevlendirecekleri bir temsilci, fakiilte veya yiiksekokulun bu konuda gdrevlendirecekleri bir 8gretim iiyesi veya
elemani, kamu kurum ve kuruluglarinda gorev yapan bir avukat veya hukuk fakiiltesi mezunu bir kamu gorevlisi,
ilcede gorev yapan avukatlardan bagvuranlar arasindan kaymakamlik tarafindan belirlenecek bir temsilci, ilgede
gorev yapan doktorlardan bagvuranlar arasindan kaymakamlik tarafindan belirlenecek bir temsilci, kaymakamlik
tarafindan belirlenecek meslek odalarindan veya sendikalardan bir temsilci, mahalli televizyon, gazete, radyo gibi
kuruluglardan bagvuranlar arasindan kaymakamlik tarafindan belirlenecek bir temsilci, muhtarlar dernegi baskani,
yoksa mahalle muhtarlarindan bagvuranlar arasindan kaymakamlik tarafindan belirlenecek bir temsilci, okul-aile
birliklerinden bagvuranlar arasindan kaymakamlik tarafindan belirlenecek bir temsilci, sivil toplum kuruluglarindan
bagvuranlar arasindan kaymakamlik tarafindan belirlenecek en az iki temsilciden olugur. Kurul Bagkan: gerekli gordiigii
durumlarda ilgili kamu veya 6zel kurulus temsilcilerini veya kisileri de toplantiya cagirabilir (Yonetmelik, md. 6).

Kurulun ¢alisma sistemi incelendiginde yukarida belirtilen amaglari gerceklegtirmek iizere kurullarin komisyon
yontemiyle calistiklari, bu bakimdan biinyelerinde en az ii¢ iiyeden olusacak,

e Halkla Iliskiler ve fletisim Komisyonu
e Insan Haklar1 Egitimi ve Insan Haklar1 Bilincini Gelistirme Komisyonu

¢ Insan Haklari Thlallerini Arastirma, inceleme ve Degerlendirme Komisyonu
olusturulmasinin 6ngoriildigi goriilmekeedir.

Kurullarin ¢aligma yapilari ve web sayfalarinda yer alan faaliyet raporlarinin degerlendirilmesinde kurullarin
uygulamada bir takim olumlu ve olumsuz taraflarinin oldugu tespit edilmistir. Buna gore;
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Olumlu Gériiniimler:

* Kurulun illerde vali ya da gdrevlendirecegi vali yardimcisinin, ilgelerde ise kaymakamlarin bagkanliginda en iist

diizeyde temsil esas alinarak olusturulmast son derece olumludur.

* Kurullarin iiye profiline bakildiginda; yerel yonetim, yerel medya, iiniversite, meslek odalari ve sendika, doktor,
avukat, okul aile birligi, muhtarlar ve diger yerel STK’lardan olmak {izere genis bir katulimi 6ngdrmesi son
derece 6nemli bulunmaktadir. Bu durum yerel demokrasinin gelisimi ve temel hak ve hiirriyetlere yapacag

katki bakimindan énemli gériilmektedir.

 Kurullarin sekretarya hizmetlerinin valilik ve kaymakamliklarca tistlenilmesi kurullarin kisa siirede faaliyetlerine

baglayabilmesine olanak saglamaktadir.

* Bagvurularin; dilekge, telefon, elektronik posta veya sehrin degisik yerlerine konulan Insan Haklart Bagvuru
Kutulart araciligiyla veya sozlii olarak yapilabilecek sekilde genis tutulmasi hak arama ihtiyacr hisseden bireylerin

kendilerine en uygun bagvuru yontemini se¢me ve kolayca bagvurabilmelerine olanak tanimakeadir.
Olumsuz Gériiniimler:

* Goriiniirlitk ve bilinirlik eksikligi; Bireylerin hakkini aradig ozellikle insan haklarinin sz konusu oldugu bir
stiregte kurullarin son derece gdriiniir olmasi gerekmektedir. Kurullar her ne kadar bagvuru yéntemi cesitliligi
bakimindan ulagilabilir olsa da toplumda bilinirlikleri ve gériintirliikleri yeterli diizeyde degildir. Adeta valilik
ve kaymakamliklar icerisinde sakli kalmuglardir.

¢ Ulusal 6lgekte kurulan Tiirkiye Insan Haklar1 ve Esitlik Kurumu ile kurullarin web sayfalarinin bulunmamast,
var olanlarin giincel olmamast ve bu sayfalarda yillik faaliyet raporlarina yeterince yer verilmemesi yukarida

belirtilen sakli kalmighigin siirmesine katki yapmaktadir.

* Kurullarin yapisi genis kaulimli ve ¢ok aktorlii olmasina karsin bu yapinin biitiinliik icinde etkin, verimli ve
sistematik caligmalar yapamadi1 goriilmektedir. Diger taraftan insan haklari konusu uzmanlik gerektiren bir

konu olmasina ragmen kurullarda bu uzmanligin yeterince olusturulamayacag goriilmektedir.

* Faaliyedlerin genel anlamda karakol ve cezaevi ziyaretleri, ortadgretim kurumlarinda yapilan bir takim egitici

etkinlikler ve 6 Aralik Insan Haklar1 Giinii'ne yonelik etkinliklere yonelik galismalarda yogunlastigr goriilmektedir.

Sonug

Tiirkiyede, 2000’li yillardan itibaren AB iiyelik siirecinin ve diinya konjonktiiriiniin de etkisi ile 6nemli bir
demokratiklesme siireci yasanmustir. Bu siirecte yonetimin geffaf ve hesap verebilir olmasina, yénetime katilmaya,
giivenlik giicleri tizerinde sivil otoritenin gliclendirilmesine, insan haklarinin korunmasi ve gelistirilmesine yonelik

ok sayida reform gerceklestirilmistir.

Bu gelismeler icerisinde insan haklari ihlallerine iligkin bagvurulari incelemek, arastirmak, sonuglari degerlendirmek
ve bu konuda egitim ve farkindalik faaliyetlerinde bulunarak toplumda insan haklarinin gelisimine yardimer olmak
amactyla Il ve Ilge Insan Haklar1 Kurullari olusturulmus, bu kurullarin, iiyelerinin yerel yonetimler, siyasi partiler
ve sivil toplum kuruluglart temsilcilerinden olusmasi bakimindan 6nemli bir denetim ve katlim mekanizmasi

olacag diisiintilmiitiir.
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Ancak siireg igerisinde bu alanda 6nemli ¢aligmalar yapilip, calismada deginilen gesitli ilerlemeler saglanmig olsa
da gelinen noktada Il ve Ilge Insan Haklart Kurullarinin kurulmasindaki diisiince ve amaglarini gergeklestirme
nokrasinda gok etkin ve fonksiyonel ¢alismalar gerceklestiremedigi goriilmektedir. Bu durumun en énemli nedeninin
kurullarin yapilarinin ve calisma sisteminin kisa siirede sonug almaya déniik olmamast ve kurul incelemelerinin

yasal giivencelere sahip yaptrimlarla desteklenmemis olmasinda aramak gerekir.
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THE EMPLOYMENT OF DISADVANTAGEOUS PEOPLE
IN THE PUBLIC SECTOR: PROCESS ANALYSIS

Siiha Oguz Albayrak'

Abstract

While the government creates employment as the largest employer, it considers the balance between various
social groups. Employment of people from all social status in the public service provides both prosperity and
democratization. Recruitment process for the civil service is complicated so citizens willing to be recruited as
public servants in services shall complete difficult conditions. In the beginning, some social groups are more
disadvantaged than their peers in terms of recruitment to public services due to the difficult circumstances they
live in. Inadequate educational conditions, poverty and difficult growing atmosphere can lead to failure for same
people who want to be a civil servant. The government tries to remove obstacles and barriers in front of the
disadvantaged groups by establishing various mechanisms.

In this study, employment of disadvantageous people in the public sector will be analyzed. In terms of public
employment, the disadvantaged groups are divided into two: Disabled people and people who raised in the
state dwellings. In this study, literature review and quantitative data analysis method will be used. Firstly, the
literature on employment of disadvantaged groups will be searched and the situation in Turkish legislation will
be examined. Then recruitment process for the civil service will be analyzed on the basis of two different groups
of employment. In the study, quota implementation for various groups, special center test method (E-KPSS),
central draw method will be discussed. Moreover, the difficulties in disability employment will be addressed
both in terms of public institutions and disabled people and solution proposals will be developed.

Key words: Disadvantageous people, equal opportunity, civil service, public employment, disabled people,
recruitment process.

Introduction

While the government creates employment as the largest employer, it considers the balance between various social
groups. Employment of people from all social status in the public service provides both prosperity and democratization.
Recruitment process for the civil service is complicated therefore citizens willing to be recruited as public servants shall
complete difficult conditions. In the beginning, some social groups are more disadvantaged than their peers in terms of
recruitment in public sector due to the difficult circumstances they live in. Inadequate educational conditions, poverty
and difficult growing atmosphere may lead to failure for the people who want to be a civil servant. The government
tries to remove barriers in front of the disadvantaged groups by establishing various mechanisms.

In this study, employment of disadvantageous people in the public sector will be analyzed. In terms of public
employment, the disadvantaged groups are divided into two: Disabled people and people who raised in the state
dwellings. In this study, literature review and quantitative data analysis method will be used. Firstly, the literature
on employment of disadvantaged groups will be searched and the situation in Turkish legislation will be examined.
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Then recruitment process for the civil service will be analyzed on the basis of two different groups of employment.
In the study, quota implementation for various groups, special center test method (E-KPSS), central draw method
will be discussed. Moreover, the difficulties in disability employment will be addressed both in terms of public
institutions and disabled people and solution proposals will be developed.

It is a constitutional obligation to appoint public employees to serve in the public service in objective terms. Article
70 of the Constitution entitled “Entry into Public Service” contains the following rules: “Every Turk has the right to
enter public service. No criteria other than the qualifications for the office concerned shall be taken into consideration for
recruitment into public service.” The constitutional rule was regulated under the heading “political rights and dudes”.
Therefore, entry into public services is not only economic but also political right. It is one of the main objectives
to ensure that all segments of the society, in terms of competencies and merit principles, are employed in public
administration. Although objective criteria are set for appointment to public duties some disadvantaged social groups
can not meet these criteria. The state can make specific arrangements for specific groups to reduce these disadvantages.

Literature review

Bradbury and Kellough (2011) use the theory of “representative bureaucracy” to explain and emphasize the
importance of the involvement of all segments of society and especially disadvantaged groups in bureaucratic
decision-making processes. Another important idea that used in the representation of disadvantaged groups in civil
service is “affirmative action”. Kellough (1992, p. 117; 1990, p. 84) argued that “Affirmative action in government is
important not only for the equitable distribution of employment opportunities but as a symbol of the nation’s commitment
to end discrimination against minorities and women and to make government more responsive to their interests” The
term has also signified a variety of strategies designed to enhance employment or educational opportunities for
groups, such as disabilites, ethnic minorities and women, who have suffered discrimination (Kellough, 2006, p.
3) Owing to these developed theories, public organizations feel the necessity of employing individuals from all
categories of the society and the ground is prepared for the reflection of social diversity in public organizations.

Governments are increasingly concerned about the representation of social diversity in public organizations (Andrews
and Ashworth, 2014, p. 279) In the global economy of the 21st century, employers increasingly understand that a
diverse and inclusive workforce is necessary for success. (Henry, Petkauskos, Stanislawzyk, & Vogt, 2014, p. 237)
The concern of combining all segments of society in business life affects public administration, which is a role
model in employment so that various legal arrangements are made. One of the remarkable ones among the social
segments is the disabled. Because, people with disabilities are most vulnerable segment of the society. They have
limited opportunities of education and employment and most of them are isolated from society (Jalil, p. 87) For
this reason, the fact that all disadvantaged groups, especially those with disabilities, take part in public organizations
is very important in terms of adapting them to social life and increasing social benefit.

According to Andrews and Ashworth (2014), “7he social groups from which individuals are drawn are important influences
on their values and belief systems, it is highly likely that the degree to which they feel included in an organization will reflect
how closely that organization approximates an equitable distribution of social positions” (p. 280). In the organizations
where community sections are mostly represented, disadvantaged groups feel safer or less harassed. Various excuses
have been put forward for the non-recruitment of the disabled. In the USA, most of the excuses made commonly
reported that lack of access to assistive technology and on-the-job accommodations. (Li et al., p. 366)

Detailed surveys (Karlan & Rutherglen, 1996; Mitra & Kruse, 2016; Gouvier, Jordan & Mayville, 2003) carried
out on the field revealed why employers or public organizations do not want disabled workers according to disability
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groups. These studies suggest that access discrimination varies as a function of a variety of personal, environmental,
and organizational characteristics.

Legal Framework for Disadvantaged Groups in Turkey

In Turkey, the disabilities and the children? in need of protection has been identified as disadvantaged groups.
There are some special regulations for these two groups to enter into public service. Disabilities” entrance rights
to public services are regulated in the Law on Civil Servants no. 657 (Article 53). Article 53 of the Law entitled
“Recruitment of disabled” contains the following rules: “The institutions and organisations shall employ 3% disabled
staff in the total of their cadres employed in accordance with the present Law. The number of the total full cadres of the
institution (including the provincial administrations) shall be taken into account in the calculation of the 3% ratio.

The exams shall be carried out centrally at different times other than the entrance exam dates of those who will start civil
service as long as there is a vacant cadres for the disabled, with questions appropriate for the disabled group and their
education level.” As the rule implies, the public agencies have to reserve quota for the disabled. The institutions and
organisations shall employ 3% disabled staff in the total of their cadres employed. The personnel with disabilities
who have high school or higher education to be hired according to the quota shall be appointed to the civil servants
cadres with a special examination (E-KPSS). State Personnel Presidency shall be responsible for the pursuit and
inspection of the liability of employing the disabled staff as well as starting their civil service. There is no legal
sanction for public institutions not to comply with disabled employment conditions.

The institutional system was in effect prior to the centralized placement system based on centralized testing for
employment of the disabilities. Each public institution made its own examination announcement and made the
examination itself. The institutional system had great difficulties for the handicapped so the recruitment system
for disabilities was changed and the centralized placement system was entered into force in 2011.

Recruitment system for the individuals benefiting from the social service models is similar to the system of the
disabilities. Social service models beneficiaries” entrance rights to public services are regulated in the Law on
Social Services no. 2828 (ad. Article 1). Additional article 1 of the Law contains the following rules: 7he following
procedures and guidelines are in place for individuals who benefit from the social services models of the Ministry of the

Family, Labor and Social Services and decision on protection or care has been taken not less than two years about them:

a) In the case of any status by public institutions and organizations, one in a thousand of the total cadres and positions
shall be reserved for being employed within the scope of this article and the person shall be employed every year.

b) Individuals who want to benefit from that right will apply to the Ministry of Family, Labor and Social Services
(MFELSS) within five years from the date they are 18 years old. Those who are approved by the MLESS to be
entitled are notified to the State Personnel Precidency (SPP)

) The appointments of the rights holders are carried out by the SPP by taking the province preferences and
placed by lots.

As can be seen in the above provisions the quota system and the special recruitment system are applied to the
appointment of the disadvantaged groups to public positions. In subsequent chapters, data and process analysis
will be performed for two disadvantaged groups.

2 People who grown in social services and child protection agency. In the Social Services Act No 2828, (ad. Article 1), these persons
are defined as children who benefit from social services models of the Ministry of Family, Labor and Social Services.
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Recruitment system for disabilities

According to the Disability Survey conducted by the Turkish Statistical Institute (Turkstat) in 2002, total disability
proportion in the overall population is 12.29 %. The proportion of orthopedically, seeing, hearing, speaking
and mentally disabled people is 2.58 % and the proportion of people having chronic illnesses is 9.70 % as well.
(Turkey Disability Survey Report, 2009, p. 5) More than one billion people in the world live with some form
of disability, of whom nearly 200 million experience considerable difficulties in functioning. In the years ahead,
disability will be an even greater concern because its prevalence is on the rise. (World Report on Disability, 2011,
p- xi) Therefore some general declarations are published to draw attention to the issue at the level of countries.
For instance, The Convention on the Rights of Persons with Disabilities and its Optional Protocol were adopted
on 13 December 2006 and entered into force on 3 May 2008. The Convention celebrates human diversity and
human dignity. Its main message is that persons with disabilities are entitled to the full spectrum of human rights
and fundamental freedoms without discrimination. (UN, 2014, p. 1).

As noted in this Convention and in international reports, disability is also a major part of the society and do not
discriminate against the disabilities. The history of discrimination that has operated historically to prevent women,
racial and ethnic minorities and other persons, including those with disabilities, is widely understood (Nigro and
Kellough, 2014, p. 225) As a part of to combat discrimination in public administration some special regulations
for the disabled have been introduced. To avoid discrimination, special quotas in access to public service in Turkey
has been tried. Now we can proceed to the analysis of the recruitment process of disabilities for civil service.

Definition of disability

First of all, in terms of entrance to public duties, the definition of disability must be made. Disabled person is
defined as: From birth or later; a person whose disability rate is 40 percent or more and can work in terms of
physical, mental, psychological, sensory and social skills that is documanted the health board report to be taken
in accordance with the provisions of the legislation. (Regulation on the Public Personnel Selection Examination
for Disabled Persons and Recruitment of Disabled Civil Servants , Article 4/c)

Central examination or lots

After taking report that indicate disability rate is 40 or more individuals can apply to MLESS. The MLESS determine
the individuals who are deemed as right holders. The right holder disabilities are divided into two: the graduates of
university and high school education and those with lower education (Primary and secondary education). Among
those, the graduates of university and high school education have to take central examination which is implemented
at the country level and called Public Personnel Selection Exam for Disabilities (EKPSS). Right holder disabilities
with lower education dont have to take any examination so they are placed to a certain post by lots.

Implementation of lots

Right holder candidates who want to be placed by the method of lottery are registered every two years by the
MLESS. Those who will participate in the lots is notified to SPR. The lottery is held under the supervision of a
notary. Candidates who have registered for the lots can apply for hiring disabled pozitions for four years.

Implementation of central examination (EKPSS)

As long as there are quotas for persons with disabilities, EKPSS is carried out separately from other central public
personel selection exams. Exam questions are prepared in such a way that the knowledge, abilities and skills of
the disability will be measured based on the level of learning and perception with language development and
verbal communication difficulties of disability groups. EKPSS is held in the appropriate environment, taking
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into consideration the candidates, barriers and their accessibility. In the EKPSS, candidates are provided with the
examiners, who are suitable readers and / or markers for the disability group. The EKPSS results are valid for four
years from the date of the examination. Employee recruitment, examination and selection are among the most
essential public personnel management activities. Good selection process also allows the recruitment of qualified
and qualified personnel to the public administration. (Llorens and Kellough, 2007: 207)

Announcement and placement of vacant cadres and positions

In determination of the number of cadres to be allocated for the appointment of the disabled, 3% of the total
number of civil servants cadres shall be taken into consideration, excluding the relevant public institution or
establishment, except for the foreign organization. Cadres and positions which will be used for placement disabilities
is prepared by public institutions. Available vacancies are prepared for different levels of education, service classes
and titles to ensure placement according to the EKPSS results or the lottery procedure. A Guide to Preference is
prepared for placement by the SPP.

The scores taken from EKPSS are used in the placement of disabled candidates with a bachelor’s degree for civil
servants cadres. A lottery method is used to place low-level disabled candidates for civil servants cadres. Placement
results will be announced on the website of the institution that made the placement. Candidates apply to public
institutions and establishments where they are placed within the time limit together with the required documents
that is written in the Preference Guide. Candidates are not subject to a separate examination if they meet the
conditions, they are directly appointed.

After analysis of the process of entry into civil services for disabilities, an analysis will be attempted on the basis
of the public personnel data of persons with disabilities.

Firstly, the data on personnel working as a worker status will be analyzed through the MLESS reports.

Table 1: Distribution of the number of persons with disabilities who work as workers in the workplaces that are obliged to employ
disabled persons by years

Years Number of Disabled Persons Employee Number of Disabled

Obligated to Work Individuals

Public Private Public Private
2018 (February) 7.968 116.649 10.447 101.212
2017 7.834 110.672 10.268 96.720
2016 8.206 104.966 10.822 92.413
2015 8.432 99.262 10.696 84.370
2014 8.417 101.823 10.422 84.706
2013 9.514 97.689 11.804 80.434
2012 10.246 97.322 12.358 77.547
2011 10.496 86.607 12.347 71.088
2010 11.718 79.943 12.603 66.359
2009 12.086 70.550 12.653 58.876
2008 11.593 70.326 11.286 55.077

Source: Statistical Information on Disabled and Elderly People (2018), Statistics Bulletin, p. 1.
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According the Table 1, in Turkey, totaly (111.659) persons with disabilities have been employed. Considering the
Turkey’s total employment capacity it is seen that this number is quite low. Although public employment does not
include the civil servant figures, it is far below the necessity of employing disabled workers in the public sector. In
addition, since 2008, disability public employment has decreased regularly, although it is necessary to increase. A
more striking development is the employment of disabled people in the private sector which has almost doubled
from 2008 to 2018, while public employment is on the scene. Therefore, public employment which should be a
model for private sector, gives a negative view.

Table 2: Distribution of workers applying and placement in public institutions and private sector by quota
of disabled persons by years

Years Application Placement

Public Private Total
2018 (Mart) 31.380 29 3.861 3.890
2017 100.201 192 11.959 12.151
2016 79.321 236 14.795 15.031
2015 65.255 258 20.197 20.455
2014 77.632 232 26.118 26.350
2013 76.235 287 34.189 34.476
2012 83.955 398 35.133 35.531
2011 35.151 455 37.894 38.349
2010 36.144 295 31.962 32.257
2009 40.519 545 25.860 26.405
2008 48.480 427 21.540 21.967
2007 36.397 573 17.291 17.864
2006 28.236 1202 22.579 23.781
2005 25.859 1728 21.589 23.317
2004 38.955 1320 15.855 17.175
2003 49.218 464 12.017 12.481
2002 23.117 657 10.226 10.883

Source: Statistical Information on Disabled and Elderly People (2018), Statistics Bulletin, p. 2.

In Table 2, distribution of workers applying and placement in public institutions and private sector is shown. It is
seen that, the difference between those who apply and those who are placed in jobs has been constantly increasing
since 2002. In other words, the number of people with disabilities placed at work is constantly decreasing. Moreover,
while about 50% of those who applied for work in 2002 were placed in employment; in 2017, the proportion of
work placement down to about 12%. On the other hand, the number of disabled people applying for placement
increased at least five times. Despite the fact that the number of applications and the total employment capacity
increase, the disability placement figures do not change. In real terms, there is a contraction in disability employment.
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Table 3 : Numerical Appearance of Disability Employment (2017)

Number of civil servant in scope 2.067.744
Disabled quota 62.244
Number of disabled employees working under the quota 48.803
Number of disabled employees with more quota 1.070
Total number of disabled employees 49.873
Disabled civil servant quota vacancy 13.441

Source: SPP Disabled civil servants and EKPSS statistics (2017)

Referring to Table 3 and Table 4 together, it is shown that numerical appearance and distribution of disability
employment which indicates the number of civil servant working with disabilities. As of 2017, the number of
disabled people employed in public institutions is 49.873. When it is compared to the total number of civil servants,
it corresponds to about 2.5% of total civil servant employment. Special Report for United Kingdom said that: “There
were an estimated 3.8 million people of working age (16-64) with disabilities in employment in April-June 2018, an
employment rate of 50.7%. The employment rate for people without disabilities was 81.1%.” (Briefing Paper, 2018, p. 3)
The employment rate for people without disabilities is 80% in Germany. While the rate of disabled employment in
Germany was 43% in 2005, this figure increased to 50% in 2013. (Government Report, 2017, p.43) At European
level, the employment rate of people with disabilities is about 25 percentage points lower compared to people without
disabilities. About 47% of persons with disabilities are employed compared to 72% of persons without disabilities.
Europe 2020 target for EU 27 is 75%. (European comparative data on Europe 2020 & People with Disabilities, 2013,
p- 29) It is observed that the employment rate of disabled civil servants is very low in Turkey. Although the number is
low, vacancies can not be filled. Similar to the situation in general employment, the number of male disabled people
is higher. But the increase in the number of disabled female civil servants is encouraging.

Table 4: Numerical Distribution of Disabled Civil Servants by Years

Year ‘Woman Man Total
2002 1.033 4,744 5.777
2003 1.225 5.502 6.727
2004-2005 1.626 7.091 8.717
2006 1.547 7.368 8.915
2007 1.601 7.592 9.193
2008 1.826 8.140 9.666
2009 1.900 8.457 10.357
2010 3.736 15.051 18.787
2011 4,232 16.597 20.829
2012 5.739 21.575 27.314
2013 7.053 25.734 32.787
2014 7.473 26.605 34.078
2015 9.170 31.485 40.655
2016 9.995 33.156 43.151
2017 11.951 37.922 49.873

Source: SPP Disabled civil servants and EKPSS statistics (2017)
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As shown in Table 5, disabled civil servants are grouped under eight headings: Orthopedic, seeing, ascending
(chronic), mentally, hearing, psychological, speaking and can not be classified. Most disabled civil servants are
in the group of orthopedic disabilities. The second most crowded disability group is the group of blind public
employees. The group of speech impairments is the group of obstacles in which minimum official is employed.

Table 5: Numerical Distribution of Disabled Civil Servants by Disability Groups (2017)

Disability Group Woman Man Total
Orthopedic 3.800 10.887 14.687
Can not be classified 2.779 9.167 11.946
Seeing 2.356 7.847 10.203
Ascending (Chronic) 1.195 3.887 5.082
Mentally 555 2.599 3.154
Hearing 927 2.205 3.132
Psychological 230 1.021 1.251
Speaking 109 309 418

Toplam 11.951 37.922 49.873

Source: SPP Disabled civil servants and EKPSS statistics (2017)

Disabled people who graduates of university and high school education are required to take the central examination
for entering civil service. Central examination started to be implemented from 2012. The central exam has been
implemented since 2012 and it is held every two years.

Table 6: Number of Applicants for EKPSS with Disabilities

Period Primary Education | Secondary Undergraduate Graduate Total
Education
2012 OMSS 65.800 48.156 7.074 5.145 126.175
2014 EKPSS 51.314 49.527 7.941 6.081 114.863
2016 EKPSS 45.776 55.451 10.462 9.471 121.160

Source: SPP Disabled civil servants and EKPSS statistics (2017)

In Table 6, number of applicants for entering EKPSS with disabilities is shown. According to the Table, totaly
362.198 disabled people entered the exams. The great majority of those people have studied at high school level.
The proportion of university graduates is around 6% of those entering the examination. As the level of education
increases, the rate of entering exam decreases. This situation can be explained in two ways: Those with higher

education are not interested in EKPSS or disabled students can not continue to higher education.
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Recruitment system for the individuals benefiting from the social service models

As stated in the introduction recruitment system for the individuals benefiting from the social service models is
similar to the system of the disabilities. Social service models beneficiaries entrance rights to public services are
regulated in the Law on Social Services no. 2828 and the recruitment system is centrally coordinated by SPP.

The quota system is applied to recruit social service models beneficiaries which requires public institutions to
allocate a quota. Public institutions and organizations have to separate one in a thousand of the free cadres and
pozitions to appointment for social service models beneficiaries. If the total number of cadres and positions is less
than thousand, at least one right holder is employed in public institutions and organizations.

Individuals who want to be a civil servant by using that right will apply to the Ministry of Family, Labor and
Social Services (MFLSS) within five years from the date they are 18 years old. Those who are approved by the
MLESS to be entitled are notified to the State Personnel Precidency (SPP). The placement of the rights holders to
public institutions are carried out by the SPP by taking the province preferences. In the past, the central placement
system was implemented in two ways: lottery and the central examination system but, with the amendment of the
law in 2018, the central examination system was abandoned. It establishes rules were brought candidates only be
placed by central lots. The placement of the beneficiaries to civil service is carried out only by the lottery method.

After taking a document that shows rights holders, candidates apply to the SPP. Public agencies shall notify their
vacant cadres and pozitions which they are obliged to separate and appoint as seperated to central and provincial
organizations. SPP announces vacant cadres and positions throughout the country to be selected by the candidates.
The appointments of the right holders are made by the SPP by taking into account the provincial preferences by
lottery method. Priority for placement is given to graduates of undergraduate, associate and secondary education
respectively. The placement of the candidates who has high school graduate or higher education is done in two
ways: If the candidate graduated from school with a title, such as an engineer, biologist or technician the placement
is made to these titles. Candidates who don’t have any title from the school is placed to ordinary civil servant
cadres. If the candidate graduated under the high school the placement is made to category of auxiliary services
such as distributing and collecting documents, cleaning service premises, applying insecticides etc.

The right of employment provided by the Law on Social Services no. 2828 may only be used once. Those who
are placed in the cadres and positions of public institutions and organizations are deemed to have used the right
given in this Law. In the Placements to be made under this Law, the cadres shall be assigned, allocated and visaed
to the public institutions and organizations automatically.

Appointing social service beneficiaries under special conditions to civil servants cadres, govermnents aims to
provide social equality. The mandatory quota application acts as an egalitarian mechanism. Public institutions
must allocate one of every thousand cadres to social service beneficiaries. Considering that about 2.3 million civil
servants in Turkey, the state must appoint at least 2300 staff each year but this year, no appointment has been
made yet. Therefore, it cannot be said that the mandatory quota is fully implemented. Social service beneficiaries
and placement numbers can be reviewed through the official data.
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Table 7: Number of children benefiting from social service models

Services for children Number of Children
Children cared by the state 14.189
Provided family support without state protection 104.729
Provided care by the foster family 5.642
Protection at the day care homes free in charge 2.400

Total 126.960

Source: General Directorate of Child Services statistic report (2017)

There are 126.960 people benefiting from social service models. The vast majority of these people who are provided
family support without state protection. Considering the necessity of opening 2300 staff every year, it can be said
that this number is quite high. These children who are raised in difficult conditions start out quite behind life
compared to their peers. The numerical data on the placement of these children to public services is as follows:

Table 8:Number of beneficiaries placed to civil services by SPP

Year Primary school Secondary Vocational High Graduate Total
school School

2014 1.730 462 92 25 2.309

2015 1.296 392 130 58 1.876

2016 1.770 782 146 70 2.768

2017 1.308 719 128 73 2.228

Total 6.104 2.355 496 226 9.181

Source: SPP KPSS statistics (2017)

The data in the Table 8 shows the predicted fact that the level of education of the social service model beneficiaries
is low. The highest number of applicant is primary school graduates and the second is secondary school graduates.
The data in the table also proves why social service model beneficiaries are considered as disadvantaged groups.
Because these groups, struggling with heavy problems from the moment they were born, cannot continue to their
education. Another important data is that about 90% of those employed in this model are employed as retainers.
They work category of auxiliary services such as distributing and collecting documents, cleaning service premises,
applying insecticides etc. It is a necessity to improve the learning and job placement capacities of social service

beneficiaries.

Conclusion

The aim of this study is to analyze the processes of employing people with disabilities and social service beneficiaries
who are called disadvantaged community groups in public services. This article has also sought to relationship
between regulations and practice about employment of disadvantaged groups. The most important issue that
attracts attention is that the share of the disabled and social services beneficiaries in total employment is very low.
Regulations governing the process of access to public services for both forms of employment remained behind
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the implementation, not renewed. The research shows that people with disabilities are most vulnerable segment
of the society. They have limited opportunities of education and employment and most of them are isolated from
society. Therefore, these people cannot take the educations that will bring high scores. A similar situation applies
to social service beneficiaries, about 90% of those employed in this model are employed as retainers. They work
category of auxiliary services such as distributing and collecting documents, cleaning service premises, applying

insecticides etc.

There is only mandatory quota application for the employment of disadvantaged groups in public services. There
is no general and comprehensive legal regulation on the fight against discrimination in public administration.
Disadvantaged groups are not defined in detail. There is a need for a commission or institution that regulates
equal employment opportunities in the workplace. However, this research suggests that further research that
interrogates the role of organizational culture and general regulations in shaping inclusive practices and processes
of disadvantaged groups employment within public administration is now urgently required.
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SEAFARERS” WELL-BEING IN MARITIME
COMPANIES / DENIZCILIK ISLETMELERINDE GEMI
ADAMLARININ BIREYSEL IYI OLUSU

Aziz Muslu'

Abstract

In the development of safety, which is the most important factor in ship management, enhancing human capital
is the most important factor. There are a number of essential problems in the management of ship crew. These
problems lead to struggles in ship management and serious costs and expenses for market and concerns. It directly
and indirectly increases operating costs. Additionally, it negatively affects the corporate reputation of the business.
In terms of job attitudes of seafarer, commitment to the profession, organizational commitment and job satisfaction
are directly related to the individual well-being of the seafarers. Negative work attitudes increase the turnover rate.
Research have shown that positive impacts on organizational commitment and job satisfaction levels in enterprises
investing in human capital. The increase in job satisfaction and organizational commitment is closely related to
individual well-being. Therefore, individual well-being results in growth in enterprises productivity, customer
satisfaction and quality. In this study, firstly the concept of individual well-being was revealed by literature review.
The importance of individual well-being of seafarer for high-quality ship management is revealed by secondary
data, incidents, statistics. Negative individual well-being of seafarer and negative effects for maritime businesses
are explained. The effects of such negative individual well-being situations, economic losses of businesses and the
maritime industry are expressed in statistics. In this subject, by evaluating case studies and case studies, managerial
policies and practices that will positively affect the individual well-being of seafarers are being investigated.

Key words: Human Resources Management, Maritime Management, Seafarers Well-Being

Giris

Denizcilik isletmelerinde gemi adamlarinin yonetimi, isletmenin basarisinin en énemli unsurlarindandir. Diinya
Denizcilik Orgﬁtﬁnﬁn (IMO) yiik gemilerindeki kaza istatistikleri deniz kazalarinin % 80’inin insan hatalarindan
dolay1 ortaya gikugini gostermektedir. Bu nedenle son yillarda gemi adamlarinin ydnetimi ile ilgili hususlarda
calismalar artmustir. Isletmeler igin insan kaynaklari sermayesi ve psikolojik sermaye konulari 5nem kazanmaktadur.
Denizcilikte Insan unsurunun teknolojik gelismelere karsin her gecen giin 6nem kazandig1 giiniimiizde bireysel iyi
olug, insan sermayesinin niteliginde en 6nemli belirleyicidir. Gemi isletmeciligi basarili takim yonetimi gerektiren bir
ekip isinden meydana gelmektedir. Gemi adamlarinin zorlu ¢aligma kogullari gemi ydnetimi icin bir dizi sikintiys
beraberinde getirmektedir. Gemi adamlart kiiresel olarak en ¢ok izole edilmis demografik meslek gruplarindandir
(Oldenborg, 2010). Giiniin 24 saatini ayni ¢alisma yerinde gecirmek zorundadirlar. Bu nedenle tasimacilik
operasyonlarinin saglikli yiiriitiilmesi meveut ekibe ve ekip tiyelerinin bireysel iyi olusuna baglidir. Gemi yonetiminde

bireysel iyi olus is performansinin artmasi, isletmenin prestiji ve personel devir oraninin azalmasina neden olurken,

1 (Ordu University, azizmuslu@odu.edu.tr)
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gemi adamlarinin disiplinsiz davraniglarina ve kétii aligkanliklarina (Alkol, uyusturucu bagimliligs vb. gibi) engel
olmaktadir. Gemi adamlarinin bireysel iyi oluslarin drgiitsel ve yonetimsel konularin disinda gemi adaminin kisilik
ozellikleri, cevresel kogullar ve ergonomi etki etmektedir. Gemi adamu bir dizi olumsuz etkiye maruz kalmaktadur.
Bunlar zorlu doga kosullartyla miicadele, mevsim degisiklikleri, geminin hareketinden kaynaklanan manyetik etkilere
maruz kalma, sosyal yasamdan uzak kalmakur. Tagimacilik isinin yapisi geregi onemli kalite gostergelerinden dogru
zamanlama, yiikleme bosaltma operasyonlarinin sorunsuz gergeklestirilmesi, varilmasi gereken tarihlerde limanda
alicilara yiikiin teslimi, satucilardan yiikiin alinmast gibi hususlar zabitan diizeyinde gemi adamlarinin {izerinde
stres olugturmakta ve bireysel iyi oluglarini etkilemektedir. Intihar, depresyon ve daha siddetli saglikstz durumlar
isletmelere ve denizcilik sekedriine hesapta olmayan ¢ok yiiksek masraflar agabilmektedir.

1.Ara§t1rman1n amaci ve yontemi

Caligmada dncelikle bireysel iyi olus kavramu literatiir taramasi ile ortaya konulmustur. Gemi adamlarinin bireysel
iyi oluglarinin kaliteli gemi isletmeciligi icin énemi; ikincil veriler, vakalar ile ortaya konulmugtur. Gemi adamlarinin
olumsuz bireysel iyi olug halleri ve denizcilik isletmeleri igin negatif etkileri agiklanmugstir. Bu gibi olumsuz bireysel
iyi olus durumlarinin etkileri, isletmelerin ve denizcilik sektdriiniin ekonomik kayiplart rakamlarla ifade edilmistir.
Bu konuda ornek olaylar ve vakalar tizerinden degerlendirme yapilarak ¢alismada gemi adamlarinin bireysel iyi
oluslarina pozitif etki edecek ydnetsel politika ve uygulamalar énerilmekeedir. Calismanin amaci bireysel iyi olug
hususunda denizcilik igletmelerinin ve sektdr paydaglarinin yapmast gereken caligmalarin tespitine yoneliktir.

2. Bireysel iyi olug kavrami

Bireysel iyi olus kisinin pozitif duygulart daha sik, negatif duygulart daha az olarak yasama ve hayattan daha ¢ok
doyum almast olarak ifade edilmektedir (Myers ve Diener, 1995). lyi olus konusunda yapilan arastirmalarda
iyi olus genel kavraminin yaninda 6znel iyi olus, psikolojik iyi olus, iyilik hali (wellness), yasam kalitesi, yasam
doyumu ve olumlu duygulanim gibi ¢esitli kavramlarin yer aldig1 goriilmektedir. Bu kavramlarin hepsi bireyin
olumlu islevselligini ve mutlulugunu saglayan kosullarla ilgilidir, dolayisiyla anlamlari tamamen birbirleriyle ayni
olmamasina ragmen, biiyiik oranda iligkilidirler (Tuzgdl Dost, 2005: 104-105).

Bireysel iyi olusta, kisinin hayatni duyussal ve biligsel bakimdan degerlendirmesinden soz edilir. Bu agidan bireysel
iyi olus, hayattan tatmin, pozitif duygular: sik ve negatif duygulari az yasama biciminde tanimlanmaktadir (Argyle,
Martin ve Crossland, 1989; Diener, 1984). Psikolojik iyi olus, “Mutlulugun genellestirilmis bir ifadesi” olarak
tanimlanmaktadir. Bununla birlikte yasam boyunca meydana gelen siirekli bir gelisimi de ¢agrisurmaktadir. (Ryff
, 1995). Lyubomirsky (2007) ise, 6znel iyi olusu, nese, doyum veya refah ile hayattan alinan memnuniyet bilesimi
olarak ifade etmekeedir.

Lyken ve Tellegen yapuklar1 arastirmada genetik yatkinliktan kaynaklanan 6znel iyi olusu % 44 - % 52 arasinda
oldugunu belirtmisdir (Lyken ve Tellegen, 1996). Psikolojik iyi olus veya mutlulugun irsi bir yani vardir. Bu
nedenle yaratlistan bazi kisileri psikolojik iyi olus halleri daha fazladir. Fakat 6nemli bir béliimii de 6grenilebilir
veya sonradan elde edilebilir. Ozerklik, yasam amact belirleme, 6zsaygt ve stresle basa ¢ikma ve kisilerarast iligkiler
benzeri ozellikler, yiiksek oranda 6grenme neticesinde ortaya ¢ikan ozelliklerdir (Dogan, 2018). Genetik dist
fakedrler olarak yasanilan yerin drgiit ikilimi, dini inang, beslenme, sosyal statii, sayginlik, amaglarin olmast, sosyal
iliskiler biiyiik oranda etkilemektedir.
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Bireylerin yalnizlik duygusu 6znel iyi oluslar gibi kisilik 6zellikleri, kendine giiven, sosyal iliskiler, demografik
fakeorler (cinsiyet, medeni durum, gelir, yas vb.) ile iligkilidir (Peplau ve Perlman,1981:43, Cheng ve Furnham, 2002)

Oznel iyi olusu etkileyen, 6znel iyi olusun belirleyicisi konumundaki faktorler iig ana baslikta toplanmustir: Yagam
sartlari, amaca yonelik etkinlikler ve genetik faktdrler. Buna gore yasam sartlari (yas cinsiyet, egitim, gelir diizeyi
gibi demografik degiskenler) znel iyi olusun % 10’ unu agiklamaktadir. Amaca yonelik etkinlikler (basarili olma,
yasam amaglart olusturma ve bunlari gerceklestirme, sosyal iligkiler kurma, yasama farklt anlamlar yiikleme, dini
inancin geregini yerine getirme vb.) yani iki boyutlu benlik saygist ve 6znel iyi olus arasindaki iliskilerin incelenmesi
bireyin bilerek ve isteyerek gergeklestirdigi davranislar 6znel iyi olusun % 40’11 aciklamaktadir. Geriye kalan % 50’
lik béliimii ise genetik ozellikler ve kisilik agiklamakeadir (Lyubomirsky, 2001; Lyubomirsky, Sheldon ve Schkade,
2005; Lyubomirsky, 2007).

Ryan ve Deci (2001), iyi olusu anlamaya yonelik yaklagimlari, psikolojik islevsellik (eudamonik) ve hazcilik
(hedonik) seklinde iki farkli ve temel bakis agisina ayirarak, iyi olusla ilgili bu kavram karmasasini netlestirmeye
calismuglardir (Ryan ve Deci, 2001 aktaran Yavuz, 2006: 13).

Ryff’in ortaya koymus oldugu ¢ok boyutlu psikolojik esenlik modelinde de 6zerklik, gevresel hakimiyet, yasamin
anlami ve yagam amacinin varligi, kendi varligini kabul etme, diger insanlarla olan iligkiler ve bireysel gelisim,
psikolojik esenligi ortaya ¢ikaran kavramlar olarak tarif edilmigtir (Esen, 2016). Yeni bireysel iyi olus teorisi beg
ana unsura dayanmakeadir, sadakat, duygu, anlam ve basar: ve iliskiler (Seligman, 2011).

Deci ve Ryan (2000), insanin gelisimi, saglig1 ve kisisel biitiinliigii i¢in en az ¢ tiir besinin olmast gerektigine
vurgu yapmiglardir. Ifade edilen ii¢ temel besin; yeterlik, 6zerklik ve iligkililik ihtiyacidir. Seligman ise yeni bireysel
iyi olus teorisini bes ana unsura dayandirmakeadir, sadakat, duygu, anlam ve basari ve iligkiler (Seligman, 2011).

Diener bireysel iyi olusu duygusal ve bilissel iyi olus olarak, iki boyutta ele almakeadir; kisinin olumlu yasadiklarinin
olumsuz duygu yasanusindan ¢ok olmastyla duygusal iyi olus belirlenirken, biligsel boyutta bireysel iyi olus ise
okuldan, hayattan, evlilikten, isten, veya baska alanlardan alinan yasama tatminine iliskin 6zel yasama ve 6znel
yargilara dayanir (Diener, 1984)

Goriiliiyor ki, bireysel iyi olusla ilgili net bir tanim olmamasina kargin kisinin yagamiyla ilgili olan akil sagliginin
yerinde olmasini saglayan ¢alisma yagamina dogrudan etki eden 6nemli bir durum oldugudur. “Ruh sagligr” ve
“akal hastalig1” terimleri kisilerin sosyal, psikolojik ve duygusal 6znel iyi olusuna referanstr (National Maritime
Occupational Health and Safety Committee, 2018). Denizcilikte bir sonraki agama gemi adamlarinin bireysel ve
zihinsel iyi olusu hususudur, 6zellikle deniz yagaminin artan talepler ve bélgeden gelen baskilar ile hayati sekilde
onem kazanmistr (Crew Connect Global, 2018:3). Bu acidan bakugimizda bireysel iyi olug saglikli iggiicii icin
onemli bir referanstur. Denizcilik endiistrisinde son yillarda bireysel iyi olusun denizcilik sekedrii igin dnemini
anlagilmistir. Denizligin gelismis oldugu iilkeler olarak Norveg, Isveg ve Ingiltere bireysel iyi olusun iizerine ozellikle
egilerek caligmalar yapamaya baglamuglardir.

3. Is yasaminda bireysel iyi olus ve gemi adamlarinin bireysel iyi olusu

Caligma yeri ve caligma iligkileri bireysel iyi olugla dogrudan iliski halindedir. Gemi adaminin bireysel iyi olusu
gemi yonetimine etken olan ve etkilenen bir siiregtir. Gemi adaminin bireysel iyi olusu geminin diger ¢alisanlarin
da etkiler gemi ydnetimi bir ekip isidir.
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Bireysel iyi olus ile ¢alisanlarin yasam enerjilerinin ve yaraticiliklarinin artugi, bagisik sistemlerinin giiclendigi, is
yasaminda daha verimli olduklari ve béylelikle yasam siirelerinin uzadig belirtilmektedir (Lyubomirsky, King ve
Diener, 2005). Yasam kalitesi ise fiziksel iyi olus, samimiyet, saglik, mutluluk ve giivenlik kisinin i¢inde yasamug
oldugu topluluga aidiyet hislerini iceren objektif ve siibjektif unsurlarin birlesmesinden meydana gelmektedir
(Veenhoven, 2000). Olumlu psikolojik islevsellik seklinde ifade edilen psikolojik iyi olus, alti evrensel ihtiyacin
birlesimi olarak kabul edilmektedir. Bu ihtiyaglar psikolojik iyi olusun temel boyutlari olarak da kabul edilmekte
olup kendini kabul, baskalartyla olumlu iliskiler, gevresel hakimiyet, 6zerklik/otonomi, yasam amact ve kigisel
gelisim seklinde siralanmaktadir. Tiim bu boyutlarin bir arada degerlendirilmesi, bireyin psikolojik iyi olus seviyesi
ile ilgili bir degerlendirme yapilmasina imkan saglamaktadir (Akdogan ve Polatci, 2013: 278). Yetiskinler icin
yiiksek yasam tatmininin kigilerarast iligkiler (intrapersonal), kisinin kendi i¢ diinyast (interpersonal), isi, fiziksel ve
psikolojik sagligi ile egitim durumundaki olumlu ¢ikularla ilgili oldugu belirtilmistir (Marques, vd. 2007). Deci ve
Ryan’a (2000) gore, bir sosyal cevre bireyin yeterlik ihtiyacint karsiliyor fakat iligkililik ihtiyacini beslemede basarisiz
oluyorsa kiginin iyi olusu olumsuz ydnde etkilenecektir. Aragtirmalar, bireysel iyi olus diizeyinin yiiksek oldugu
bireylerde sadece kisinin kendisini iyi hissetmekle kalmayarak, insan iligkilerinde daha fazla bagarili oldugunu ortaya
cikarmaktadir (Diener ve Seligman, 2002).

Is yerinde calisanlarin yalnizlik duygusu 6znel iyi olma hallerini olumsuz etkilemektedir (Erdil ve Ertosun,
2011). Oznel iyi olusu yitksek olan bireyler, yitksek diizeyde yaraticilik, sebat etme, iyimserlik, sosyallik, giiven,
yardimseverlik, daha az diismanlik ve daha az benmerkezcilik gosterme egilimindedir (Diener, 2000). Bireysel iyi
olusun gevre iizerinde yaratmis oldugu olumlu etki ile verimli ¢aligma ortamlari olusturulabilecektir. Emniyetin
kritik 6neme sahip oldugu gemilerde gemi adamlarinin bireysel iyi olusuna geminin selameti igin ihtiya¢ vardir.
Gemi izole edilmis ve sinirlart ¢izilmis bir ortamdir, emniyettin kritik oldugu bir organizasyon olarak ve denize
ozgli yaygin stres yaratict unsurlart barindirmaktadir. Gemilerdeki sosyal iliskiler ve gemi adamlarinin bireysel iyi
olusu diger alisama ortamlarina oranla daha 6nemlidir. Hemmingsson ve dig. (1997) Isvegli denizcilere yonelik
mesleki ve sosyal faktorleri inceleyen bir calismada, denizcilerin karadaki iscilere oranla akil sagligi sorunlar: ile
ilgili riskin artugini bulmuglardir. Denizdeki depresyon deneyimini ilk elden ele alan Londra Liman Bagkan: Dan
Thompson, bu durumun, siklikla, sigirilmis klasik maco gemi adamlarinin zayif diisme korkusuyla, akil saglig:

sorunlariyla baga ¢ikamayacaklari bir durum oldugunu vurgulamistir (Wellness at Sea, 2018).

Gemilerdeki standartlarda ve ¢alisma ortamlarinda 6nemli iyilestirmeler olmustur. Calisma ortaminda yaganan
degisiklik artan konfor; Zararli fiziksel, kimyasal ve biyolojik tehlikelere maruz kalmanin azaltlmasi, giiriiltii ve
titresimin azalmasi, klima tesisats, tek kisilik kamara, yasam alanlarindaki artiglar gibi bir kismi yasal diizenlemelerle
getirilmis olumlu gelismelerdir. Bu olumlu gelismelere karsin gemi adamlarinin bireysel iyi olusu ile ilgili sorunlar
hala goriilmekeedir. Gemi adamlarinin zihinsel ve fiziksel is yiikii, uzun caligma saatleri, egzersiz eksikligi ve siklikla
sagliksiz diyetler bireysel iyi olusu olumsuz etkilemektedir. Oldenburg tarafindan yapilan bir ¢alismada 134 erkek
gemi adamindan olusan 6rneklemede ki, goriismeciler en énemli stres nedenlerini bildirdi. Ailelerinden ayrilma,
gemide zaman baskisi, uzun ¢alisma giinleri, 1sinma, isyerleri ve ast personelin yetersiz nitelikleri olarak ifade

edilmigtir (Oldernburg, 2009).

[sveg ticaret filosunda 685 makine zabiti ile yapilan ¢alismada Rydstedt ve Lundh eski makine zabitlerinin geng
meslekeaslart ile kargilagtirildiginda eski zabitlerin, algilanan stresinin anlamli derecede yiiksek oldugunu bildirdi
(Rydstedt ve Lundh, 2012).
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Cardiff Universitesi, SIRC Arastirmacist Neil Ellis, yaptig1 aragtirmada, gemi adamlarinin zayif akil sagliklarina
neden olan ti¢ ana fakedrii agagidaki sekilde ifade etmekeedir.

¢ Sosyal Izolasyon; izolasyon ve yalnizlik
* Yenilenme eksikligi ; Uzun calisma saatleri, uzun sefetler, yorgunluk, uyku eksikligi, liman izni eksikligi, hizli

doniis siireleri

* Stres; Isyerinde stres, is baskist, zorbalik, kriminalizasyon korkusu, kontratin yenilenmemesi ile ilgili endiseler,

Elbette, gemi adaminin zayif iyi olusuna yol acan baska faktorler de vardir fakat yukaridaki ii¢ ana fakedr sosyal
izolasyona en sik neden olanlardir ve gemi adamlarinin kargilagtiklari ii¢ dnemli anahtar kaygidir. Bu kaygilar goz
oniine alinmaz ve miicadele edilmez ise, siddetli sonuglar dogurabilir. Gemi adamlarinin denizde bulunduklar:
son derece kisitlayici ortam diizeyi goz dniine alindiginda, bu faktdrlerin olumsuz vuku bulmas: sonucunda hayat
onlar i¢in inanilmaz derecede zorlagtirabilecegini gérmek zor degildir (Wellness at Sea, 2018).

Uykusuzluk, 151k, giiriiltii gibi nedenlerle olusan yorgunluk bireysel iyi olusu negatif olarak etkilemektedir. Is yerinde
kotii muamele gibi calisma iliskilerinden kaynaklanan sorunlarda gemi adaminin bireysel iyi olusunu olumsuz
etkilemekeedir. Is yeri kabaliginin, bireylerin iiretkenligini, performansini, motivasyonunu, yarauciligini ve yardim
davraniglarini azaltugn belirtilmekeedir. Ayrica, calisanlarin i¢ine kapanmalari, sinir, tiziintii, endise, huzursuzluk
gibi zarar verici duygular yasamalarina yol acug: da soylenmektedir. Boylece ¢alisanlarin, ruhsal ve fiziksel saglig:
bozulabilmekte, daha fazla tiretkenlik karsit1 is davraniglart goriilebilmektedir (Pearson & Porath, 2005: 7; Cortina
vd., 2001: 64). Deniz ¢alisma yasaminda kaba davranis, mobbing, is yeri zorbalig: gibi olumsuz davranglarin gemi
emniyeti i¢cin ydneticilerce goz oniine alinip engellenmesi gerekmekeedir.

Iyi bir bireysel iyi olusa sahip olan gemi adamlari daha iyi is performanst gosterirler, denizcilik isinin geregi yiiksek
gayret gosterilmesi gereken isler ile basa ¢ikmak icin daha donanimlidirlar.

Gemi adamlarinin bireysel iyi olusu emniyetli gemi yonetimini dogrudan etkiler. Kalifiye gemi adaminin istihdam
edilmesini saglar ve gemi adamlarinin ise baglilik ve sadakat duygusunu gelistirir. Personel devir oranini ve sagliksiz
gemi adami davranigin azalur ( uyusturucu ve sagliksiz alkol tiiketimi gibi ).

4. Gemi igletme maliyetleri agisindan bireysel iyi olug

Tanidik bir ifade olan “mutlu gemi” bize i tatmini sunmakea, is tatmini denizcilik organizasyonlar: icin can
alic1 bir 6nem tagimaktadir (Bergheim vd. 2015). Calisanlarda is tatmininin olusturulmas: isletmeler ve gemiler
igin 6nemli ekonomik kazanimlar saglamaktadir. I tatmini bireysel iyi olusla etkilesimli bir iliski halindedir.
Gemi adamlarinin intiharlart sirkedler icin ayrica bir maliyet olusturmaktadir. Denizci intiharlari hakkindaki
rakamlar, cogu zaman denizcilerin ruh saghginin cok kétii ve genellikle 6liimciil olmaya devam ettigini gosteriyor.
Roberts vd. (2013), denizcilerin son 30 yilda Birlesik krallikta ki tiim mesleklerin i¢inde ikinci en yiiksek intihar
oranlarina sahip oldugunu bildirmiglerdir. Ticari gemilerde meydana gelen dliimler, genis capli bir sekilde rapor
edildiginde, intiharin sebep oldugu depresyon nedeniyle denizcilerin, ailelerinin ve gemi sahiplerinin zararlari goz
ard1 edilemez boyutlara ulasmugtir. Uluslararasi deniz tagimaciligs endiistrisi ile ilgili herkesin bu konuda bir seyler
yapmast gerektigini istatistikler gdstermekeedir. Denizcilerin akil sagligi ve ekonomik iyi olusunun sonucunda
denizcilik endiistrisi gelisecektir (Iversen, 2012). Progoulaki ve Roe (2011), yetkin, dinlenmis ve iyi motive olmus
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bir gemi personelinin, verimliligi artrarak, emniyetli operasyonlari ve armatoriin yiiksek maliyetli gemilerinde ve
ekipmanlarinda yaurimlarini koruyarak isletme maliyetlerini azaltmada 6nemli bir fakeér oldugunu ileri stirmekeedir.

UK P&I kuliibiin gemi adami saglik direktdrii Sophia Bullard, UK P&I kuliibiin 2003 -2012 yillar: arasinda
toplam 1,74 milyar dolar tazminat 6dedigini isaret etmistir. Bunun % 40,48 ile en yiiksek oranli kismi insanlarla
ilgili 6denen tazminattr ve 703,6 milyon dolardir. Akil saghg ile iliskili olarak 355 tazmin talebinin 278’1 akil
hastalig1, 77’si intihar nedeniyledir. Toplam harcama 5,6 milyon dolardir. Bu tutarin 3,7 milyonu akil sagligi, 1,9
milyon dolar1 intihar tazmin talebi nedeniyledir (Wellness at Sea, 2018).

Inmarsatin SVP Market Stratdejisti Drew Brandy, bu goriisii destekleyerek, sirketlerin miirettebatini korumak
istemeleri halinde internet baglantsi saglamalari gerektigini savunmaktadir. Baglanu saglamak, toplam isletme
maliyetlerinin % 1’inden daha azdir; bu da, iyi bir internet saglamanin faydalarinin, kurulum maliyetlerinden
cok daha fazla oldugunu géstermektedir (Wellness at Sea, 2018). Dijital gelecekte denizcilik i¢in hem tehditler
hem de firsatlar olacak bu yiizden ise alimdan bireysel iyi olusa kadar her sey hakkinda farkli diisiinmemiz ve
farklr yaklagimlar gelistirmemiz gerekiyor (Crew Connect Global, 2018:3). Gemi isletmecilerinin bireysel iyi olug
icin teknolojiye yatirim yapmast gerekmektedir. Yapilacak bu yatirimlar sonucunda gemi adamlarinin bireysel iyi
olusuyla ilgili pozitif ¢ikular olacak zararlar azalulacakur.

1960-2009 yillari arasinda denizcilerin 6ltiimleri ile ilgili istatistiklerdeki 17.026 adet 6liim incelendiginde 1.011
denizcinin intihar sonucu 6ldiigii goriilmektedir. Bu oran toplam oran icinde % 5,9'dur. Hastalik Bu oran toplam
oran icinde % 13,1'dir. Denizlerde kaybolarak 6len denizcilerin % 50’sinin eklenmesi durumunda bu oranlar
daha yiiksek olacakur. Denizcilik sekedriindeki rakamlara gore, 2012 yilinda 3.000-4.000 TEU konteyner gemisi
giinliik isletme maliyetleri 7.825 ABD Dolari ve 10.000 TEU’luk bir konteyner gemisi icin 10.944 ABD dolaridir.
Bu maliyetler yakit harcamalari da dahil degildir. 2011°de Avustralya agiklarinda kaybolan bir gemi kaptanindan
dolay1 olusacak gecikme ve rota degistirme, gemi sahibine 50.000 ABD Dolart ile 100.000 ABD Dolart arasinda
ekstra bir masrafa sebep olacakur (Iversen, 2012).

5. Gemi Adamlarinin Bireysel Iyi Olusunu Olumlu Etkileyecek Yontemler

Gemide sosyal izolasyona sebep olacak en énemli neden iletisimi kaldirmak ya da kisitlamakeir. Sosyal alan ve
tesisleri gelistirmek ve bazi kurallarin yeniden diistintilmesi gerekmektedir. MLC 2006 Deniz ¢alisma konvansiyonun
onaylamayan tilkelerinde onaylamasi diizenlemenin bu tilkelerde de hayata gecirilmesi gerekmektedir. Gemi adami
danigmanlik biirolar1 agilarak gemi adamlarinin iyi olusu ile ilgili caligmalar yapilmalidir. Gemi adamlarina mentrlitk
yapacak sivil toplum kurulusglarina ihtiya¢ vardir. Tele saglik hizmetleri ile gemi adamlarinin akil sagligina iligkin
uzaktan teshis konulacak donanimlara yaurimlar yapilmalidir. Denizcilerin saghg: ile ilgili dijitallesmenin oldugu
yerler muazzam bir potansiyel sunan drneklerdir. Gemilerle iletisim olanaklarimin artmasi gemi adamlarima saglik
konusunda yaraticr goriintiileme ve destek saglayan tele saglik hizmetleri, giyilebilir ekipmanlarla uzaktan ayni anda
hastalik teshisi yapilabilmektedir ((Crew Connect Global, 2018:3). Bu takim ve teknolojilerle saglik sorunlart tehis
edilerek gemi adamlarinin bireysel iyi olusu iin ¢6ziim yollarina odaklanilmalidir. Internet ve mobil uygulamalar
ile psikolojik tedavi ydntemleri kullanilmalidir. Gemi adamlart icin bu gibi dijital teknoloji tabanli psikolojik destek
hizmetleri olusturulmalidir. Dijital teknolojinin gelistirilmesi gemi adamlarinin sosyal ve is evresi ile iletisimine
hizmet edecektir.

128



ISSUES IN TOURISM, HUMAN RIGHTS & SUSTAINABLE ENVIRONMENT
Volkan Geng, Makbule Sirviner Onver

b

Sekil 1 Gemi adamlar: bos zamanlarin nasil geciriyor (Crew Connect Global, 2018:3).

Kabine gidip uyuma ve dinlenme 41.60%
Kabine gidip dvd ve tv seyretme 20.90%
Kabinde internet ve wifi 13.20%
Kabine gidip miizik dinlemek 9.10%
Sosyal paylasim alanlarinda DVD seyretmek 5.40%
Sosyal paylagim alanlarinda sohbet etmek 2.80%
Diger arkadaglariyla karaoke ve sarki séylemek 1.70%
Toplu spor yapmak 1.50%
Yalniz spor ve jimnastik yapmak 1.20%
Diger arkadaglariyla spor yapmak 1.10%
Internet odasini kullanmak 0.50%

Toplam (diger aktiviteler burada gosterilmemistir.) 100.00%

Saglikls iletisimin gelistirilmesi ve gemi adamlarinin iletisim yeteneklerini artrilmast gemi adamlarinin bireysel iyi
olusuna 6nemli katki sunacakur. Bog zamanlarini saglikli sekilde gecirmeleri hobilerinin olmast bireysel iyi olusu
olumlu etkilemektedir. Yukarida ki ¢alismada gemi adamlarinin bos zamanlarini nasil gecirdigi arastirilmugtir.

Gemi adamlarinin uyuma ve dinlenme haricinde bog vakitlerini gecirmek icin yaptiklar: faaliyetler internet ve
teknolojik imkanlarla gerceklestirilecek aktivitelerdir. Bu durum bize gemi adamlarinin bireysel iyi olusu i¢in
internet erisiminin énemini gostermektedir. Londra Universitesi'nden Rikke Jensen, 1'den 10’a kadar sralt bir
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olgekle gemi adamlarina yaptigs saha aragtirmasindan elde edilen sonuglarda, internet baglanusi 8. sirada yer almugtur.
Bir iist sirada yiyecek icecek yer almistir. Dr Jensen Internet baglantsinin gemi adamlarinin yakinlart ile baglarini
giiclendirdigini, bu durumunda artan moralleri ile daha iyi performans gostermelerine neden oldugunu iddia etmistir
(Wellness at Sea, 2018) . Bu calisma bize gdsteriyor ki internet erisimi gemi adamlari icin dncelikli bir ihtiyactr.

[se alim siireglerinde ve gemi adamlarinin meslek gelisimi icin son teknolojinin kullanimi ayrica onemlidir. Denizcilik
egitimi ve 6gretimi hakkindaki 2015 IMO Sempozyumunda, gemilerde internete sahip olmanin éneminin alu
cizilmigtir. Sektordeki gemi adamlarinin ilgisini ¢ekmek, ise almak ve elde tutmak icin kilit bir faktor oldugu
vurgulanmistir (IMO, 2015). Internet olan ve internet olmayan gemiler arasindaki ana fark, Internet erisimi olan
gemilerde bulunan gemi adamlari, bu erisim ile arkadaglar1 ve ailelerinden diizenli olarak sosyal destek almaktadirlar.
Bu durum onlara eve déndiiklerinde daha uyumlu ve daha giiglii sosyal baglar kurmalarini saglamakeadir. Tiim
bunlar stres ve izolasyonun azaltlmasina katkida bulunarak hic siiphesiz bireysel iyi olusu muhafaza etmektedir.
Bu durum 6zellikle yeni nesil gemi adamlarinin bir kismi icin dogrudur. Onlardan biraz yasl az sayidaki gemi
adamlar1 denize ¢tkmamaktadirlar sosyal uyum ve biitiinlesme ile basa ¢ikmaya calismakta ve yalnizlardir. (Crew
Connect Global, 2018:3).

Tele saglik hizmetlerinin verilebilmesi icin internet erisiminin olmast gerekmektedir. Christina De Simone’un
tele saglik konusunda gemi adamlarinin iyi olusuna iliskin sunumunda karada tedavi hizmetlerinin ¢ok pahali
oldugunu genellikle $ 2,000 ve 5.000 $ civarinda maliyet olusturdugunu sdylemis, Future Care saglik merkezi ise
saglik hizmetleri icin daha pratik ve uygun fiyatl bir secenek sundugunu, bu hizmet iceriginde akil hastaliginin
baslangicini teghis etmek ve tedavi etmek icin 15-20 dakika siiren saglikli yasam danigmanlig yer aldigini beliremistir.
Bir gemide tele saglik hizmeti kullaniminin, gemi adamu iyi olusu icin iyi bir yatirim ve sorunlari biiyiimeden énce
tespit etmek ve ¢ozmek icin kullanilabilir oldugunu ifade etmistir (Wellness at Sea, 2018).

Visvikis ve Panayides, editorliigiinde olusturulan Gemi operasyon yonetimi isimli eserde denizcilik sekedriinde
bagarili degisimi yénetimi icin beg anahtar taktikten dérdiinciisiinde asagidaki sekilde ifade edilmektedir; is
motivasyonun yiiksek olmast, gemi adaminin bireysel iyi olusunu onemli etkilemektedir. Is motivasyonunu kariyer
planlamast dogrultusunda amag ve hedefler belirlese de snemli bir etkende idiillendirmedir. Hem finansal (maas ve
performansa bagls dicret) hem de parasal olmayan idiilleri birlestiren kilit performans gistergelerine dayanan bir ¢calisan
odiillendirme ve tanima sisteminin wygulanmalidir. Parasal olmayan odiiller, esnek calisma bicimleri, egitim, aile
ethinlikleri ve saglik programlar: seklinde olabilir. Tasimacilsk liderlers, calisanlar: adil ve tutarly bir sekilde odiillendirmeyi
amaglayan politikalar tasarlayarak calisanlarin: motive etmelidir. Seffaf bir prim sistemi, calisanlarn iirettigi sonuglar
iigerinde muazzam bir etkiye sabiptir ve personelin is tutumlarin daba etkili bir sekilde degistirmelerini tesvik edecektir.
(Pastra vd., 2017:43). Degisim yonetiminin yukaridaki anahtar taktigi ayni zamanda gemi adaminin bireysel iyi
olusumuna da olumlu katk: sunacakeir.

[sletmenin gemi adamlar ile saglikli iletisim kurmast is motivasyonunu arttiracaktir. Gemi isletmesi diizenli olarak
gemi personeliyle iletisimde bulunmalt ve denizcilerin zihinsel durumlarina iligkin bilgi almak icin yaptiklart anketlerde
bireysel iyi olug hallerini takip edilmelidir. Bireysel iyi oluslarini etkileyecek calisma kosullari, meslektaslarla iletigim,
is yasam dengesi, kurum ici catigma ve isle ilgili veya diger stres kaynaklari tespit edilmelidir. Negatif kaygilarin
tespit edildigi hususlarda sirket hazirlikli olmalidir ve bu gibi negatif durumlara karsi eylem planlari uygulamalidir.
Greenberg'in 6nerdigi gibi, “Gemi adamlarin: psikolojik odakli yetenekler ile dogru bir gekilde donatmak ve diizenli
psikolojik durumlarini izleme, gliclii psikolojik dayaniklilik gelistirmek igin etkili ydntemler olabilir, sorunlari erken
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tespit etme, zamaninda destek, erken teshis ile bulgular ve sinyaller temellinde tbbi miidahaleler yapilmalidir ”
(March on Stress, 2013).

Denizcilik sekedriiniin lider igletmelerinden MSC’nin gemi adamu personel ve strateji direkeorit Magali Bertolucci,
gemi adamlarinin baglilik diizeyini arturmak icin bazi ¢alismalar yaptiklarini ifade etmigtir. Bu ¢aligmalar kapsaminda
diizenli geri bildirimlerle gemi adamlarini dikkatli bir sekilde dinlediklerini, her sefer sonunda gériisme yapuklarin:
belirtmigtir. Ayrica iki yilda bir yapilan personel katilim denetimlerinde miirettebatin % 98'i icin ¢ok nemli olan
bagliliklarin: etkileyen agagidaki 5 kilit noktay: tespit ettiklerini sdylemistir.

* Her gemi adami i¢in egitim ve mesleki gelisim kurslart (liderlik gelisimi, takim olugturma ve kidemli personel
icin kiiltiirel egitimler)

* Saglik ve emniyet konularinda iyi calisma kosullari, saglikli ve giivenilir internet girisi.

¢ [sverenden net bilgi ve iletisim, Miirettebat yonetiminde firsatlar hakkinda geri bildirim.

o Istikrarlt, uzun vadeli istihdam olanags pazarda giiclii bir iine sahip sirkette olmast.

e Ucretin zamaninda édenmesi (Crew Connect Global, 2018:6).

6. Gemi Adamlarinin Bireysel fyi Olusuyla ilgili yasal diizenlemeler

Kiiresel diizeyde yeni diizenlemeler olusturulmugtur. Bunlarin en dnemlilerinden biri gemi adamlarinin sosyal
haklarini ¢alisma kogullarini diizenleyen MLC 2006 deniz ¢alisma konvansiyonudur. Yagam alani ve eglence-
dinlence MLC 3.1 maddede soziinii ettigi masraflari gemi adamina yansitilmadan diizenlenmelidir. MLC A3.1
maddesine gore gemi adaminin sagligi ve bireysel iyi olusu emniyet icin desteklenmelidir. Bu hususta denetimler
yapilmalt MLC Madde 4.3 teki diizenlemeleri iceren minimum standartlarin saglandigindan emin olunmalidir.

STCW, MLC ve ISM kodu gibi kurallar tarafindan yonetilmesine ragmen, kaza olay raporlarina bakarsaniz bu
kazalar gemi adamlarinin basarisiz olan kigiler arasi iletisim eksikliginden kaynaklanmaktadir. Yetersiz iletisim,
deniz kazalarinda ti¢ ana fakedrden biri olarak listelenmigtir. Bu nedenle iligki yeteneklerinin gelistirilmesine daha
giiclii odaklanilmalidir (Rothblum, 2000: 8).

Gemi adamlarinin saglikl iletisim kurmast bireysel iyi oluslariyla dogrudan iligkilidir. Ge¢mise oranla gemi adaminin
bireysel iyi olusunu saglamaya yonelik 6nemli gelismeler olmaktadir. Gemilerin ergonomisi, gemi ici sosyal alanlar,
ses, giiriiltii ve 1s1 degiskenlerine yonelik inovatif gelismeler yasanmus ve uygulanmistir. Ozellikle internet erigiminin
gemi adamlarina saglanmast ydniinde bir talep mevecuttur. Gemilerde internet erisiminin olmasi, tele saglik ve
cevrimici terapi hizmetlerinin saglanmast igletmelere zorunluluk olarak getirilebilir. Yasal diizenlemeler olusturularak
liman devleti kontrollerinde bu hususlara ydnelik objektif denetimler gerceklestirilmelidir.

Sonug

Gemi adamlarinin bireysel iyi olusu ile ilgili nemli bir kisim bireyin 6zgecmisi, genetik yapist, karakteri kisiligi gibi
fakedrlerin etkisiyle olugsa da sosyal ortam, aile iliskileri, caligma iligkileri, geminin ergonomik yapisi, geminin sosyal
yasam alanlar1 gibi isletme ve yoneticilerinin miidahil olabilecegi etkenlerde mevcuttur. Deniz ¢alisma yasaminin
sosyal yasamdan izole bir ortam olmast gemi adamunin bireysel iyi olusunu negatif etkileyen basat faktorlerden biridir.
Bu sosyal izolasyonu bertaraf edip minimum diizeye ulagtirmak icin gemilerde internet erigiminin gelistirilmesi
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onemli bir ihtiyag olarak sektdriin ilgili paydaslarinca ifade edilmistir. Kalifiye gemi adaminin siirekliligini saglamak
ve is yasam dengesini kurmak icin internet baglanusinin gelistirilmesi gereklidir. Inmarsatin SVP Market Stratejisti
Drew Brandy ifadesine gore gelisen teknolojiyle birlikte uydudan internet erisiminin maliyeti toplam gemi isletme
maliyetinin i¢inde % 1’lik bir orana tekabiil etmektedir. Gemi adaminin yénetiminde sistematik bir ydnetim
yaklagimiyla sirket politikasinin bir parcast olarak gemi adamlarinin bireysel iyi oluglarina 6nem gosterilmelidir.
Bu konuda hem gemi isletmecilerince hem de sektoriin diger paydaslarinca kaynak ayrilarak yatirim yapilmalidir.
Giiniimiizde isletmelerin psikolojik sermayesi 6nemli bir igletme performans gostergesidir. Bireysel iyi olusun
bozulmasi; gemi ici 6rgiit iklimini bozacak, ¢alisma motivasyonunu azaltacak ve is kazalarina neden olacakur.
Gemi kazalari ve gemi adamin intihari sonucu geminin rotasindan sapmast ve gecikmelerin olugmast igletmeler
icin hesapta olmayan yiiksek maliyetler olusturmaktadir. Gemi isletmeleri gemi adaminin bireysel iyi olusunu
olumlu diizeyde etkileyecek gemi ici sosyal alanlar olusturmalidir. Kig tstii ziyafet organizasyonlarini tiim gemilerde
yapilmalidir. Gemi adaminin dogum giinil, evlilik gocugunun olmast, gibi 6zel giinler tebrik edilmelidir. Calisan
gemi adaminin ulusal ve dini bayramlari tebrik edilmeli bu 6zel giinlerde gemi adamina izin verilmeli hediye
takdim edilmelidir. Rotasyon uygulamalar: ile gemi adamina is giivencesi imkén1 yaratilmast kontrat bitiminden
kaynaklanan ve tekrar ig arama kaygistyla olusacak stresi ortadan kaldiracakur. Belirli hizmet yilint dolduran gemi
adamlarinin maddi édiillendirilmesi, kutlama yapilmasi, onurluk verilmesi gibi uygulamalar sirket tarafindan diizenli
olarak yapilmalidir. Bu konuda gemi kaptanlar: bilgilendirilmelidir. Giintimiizde limanlarin kentlerin diginda ve
sanayi bolgelerine yakin yerlere tasginmasi, hizli yiikleme bogaltma operasyonlarinin gergeklesmesi, limanlarda
carsi izinlerinin kent merkezine gitmek icin zamanin yeterli olmamasi sonucunu getirmektedir. Giiniimiizde
otoritelerce liman bolgelerinde gemi adamlari icin sosyal alanlarin olusturulmas: ihtiyaci meveuttur. Limanlardan
schir merkezlerine gemi adamlari icin ticretsiz ulagtirma olanaklari sunulmalidir. Gemi adamlarinin akil sagliklar:
hususunda erken teshis 6nem tagimakrtadir. Gemi isletmeleri sunulan uzakran tele saglik hizmedleri ile gemi adamlarin
rutin kontrol edebileceklerdir. Gézlem, miilakat ve anketler yontemleri ile bireysel iyi oluglart kontrol edilebilir.
Gemi icinde sorunlu uygulama ve rutinler mevcut ise yonetim tarafindan tespit edilerek miidahale edilebilir.
Gemi isletmelerinin psikolojik sermayesi isletmeleri rekabet tistii konuma getirebilecektir. Psikolojik sermayesine
yatirim yapan isletmeler kurumsal itibar ve imajin1 iyi bir noktaya tastyabilecektir. Kiiresel 8lcekte bir faaliyet olan
denizcilikte gemi adamlarinin bireysel iyi olusu daha da 6nem kazanacaktr. Gemi adamlarinin bireysel iyi olusunu
saglayamayacak isletmeler gelecekte faaliyetlerini siirdiirmekte daha da zorlanacaklardur.
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STRATEGIES AND POLICIES FOR THE SMART
CITIES IN TURKEY / TURKIYE'DE AKILLI KENTLERE
YONELIK STRATEJILER VE POLITIKALAR

Harika Ugar Altinisik’

Abstract

Nowadays, the population of the cities is constantly increasing. Along with this population density of cities, service
requirements in various areas increase and diversify. Local administrations responsible for the management of the
cities are in search of effective solutions for these. One of them is the creation of smart cities which is one of the
important tools for sustainable development. Smart cities can be defined as urban structures having advanced urban
information systems, providing installed and mobile services for their citizens and being constructed on integrated
information organization. Since 2000, it has been seen that some targets for smart cities have been developed
both in development plans and programs, and in different policy and strategy documents. In this study, it will
be tried to evaluate both these policies and actions supported by the state as well as other studies carried out by
different institutions and organizations.

Keywords: Smart City, Smart Municipality, Smart City Policies in Turkey

1. Girig

Tiirkiye'de oldugu gibi diinyada da kentlerin niifusu siirekli artma egilimdedir. Birlesmis Milletler Ekonomik ve
Sosyal Isler Birimi tarafindan yayinlanan “Diinya Kentlesme Beklentileri” 2014 raporunda, halen diinya niifusunun
%54 tiniin kentlerde yagamakta oldugu ve bu oranin 2050 yilinda % 66’ya ¢tkmasinin tahmin edildigi belirtilmektedir.
Kentlerin sinirli imkanlarinin yogun bir sekilde kullanilmas: ve tiiketilmesi, kiiresel 6l¢ekte siirdiiriilebilir kalkinma
hedefleri goz 6niinde bulundurularak kentlerin yeniden tanimlanmasini ve tasarimini giindeme getirmistir. Bu
kapsamda, “Stirdiirtilebilir Kentler”, “Ekolojik Kentler”, “Yavas Kentler”, “Diistik Karbon Kentler” ve “Yaganabilir
Kentler” olarak tanimlanan yeni planlama ve tasarim yaklagimlari, gelisen ve biiytiyen kentlerin ortak sorunlarina
¢oziim Gnerileri getirmektedir. Ozellikle gevre bilincinin ve iklim degisikligi konusundaki farkindaligin artmast
ile gelisen bu yaklagimlar, teknolojideki gelismeler ile birlikte ele alinarak; ulagim, iletisim, saglik, giivenlik, enerji
verimliligi, su kullanimu, atik yonetimi gibi pek ¢ok alanda biiyiik yenilikler ve kolayliklar getiren “Akilli Kentler”
kavraminin ortaya ¢ikmasina neden olmustur (Kayapinar, 2017:14).

2. Akilli Kent

Diinyada akilli kent uygulamalarina ve akilli kentle ilgili yapilan tartugmalara bakildiginda kapsayici ve genel-gecer bir
tanimlamanin olmadig; goriilmektedir. Farkli drneklerde farkli 6zelliklere vurgu yapilarak bu kavramin kullanildig
goriilmektedir. Akilli Kent tanimini 3 boyutlu olarak soyle dzetleyebiliriz: (Kes Erkul, 2017:1)

1 (Hacibayram Veli University), harikaucar@hotmail.com
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* Bilgi ve iletisim teknolojileri yoluyla ortaya ¢ikan degisim ve yeniliklerin kent temelli olmas: ya da mekéinsal
olarak kentte kiimelenmesi: Teknokentler, teknoloji gelistirme alanlari, hatta sadece internet ve benzeri Bilgi ve
[letisim Teknolojisi alt yapilarina dayali sektrlerin ve islerin yogunlastigi kentler ve kentsel alanlar Akilli Kent
olarak tanimlanmaktadir. Bu kentler icin ayrica ‘bilgi kenti’ vb. terimlerin de kullanildig1 gdriilmektedir.

* - yonetisim/ e- devlet wygulamalarimin kullanilmas:: Kent yasanusinda ve hizmet sunumunda teknoloji ve
bilgi ve iletisim teknolojilerine dayali uygulamalarin kullanimi olarak tanimlanmakeadir. Bu yolla kentliler ile
kent yonetimi arasindaki iliskinin dijitallesmesi ya da sanal ortamda gerceklesmesi s6z konusudur. Interakeif
haritalar, e-fatura ve e-vergi 6deme, ¢evrimigi evrak takibi ve bagvurular vb. Akilli Belediye uygulamalar: bu akills
kent taniminda kullanilmakeadir. ‘E- belediye’ ve ‘e-belediyecilik’ kavramlar: akilli kent kavramindan bagimsiz
olarak da kullanilmakla birlikte akilli kent olmanin énemli bir bilegeni olarak diisiiniilmektedir.

* Kentsel ve gevresel siirdiiriilebilirlik sorunlarmn akilly kent uygulamalar: ile ¢oziimlenmesi: Kaynaklarin
verimli kullanilmasi ve ¢gevresel risklerin azalulmasinda teknolojiden yararlanilmasi, yonetimsel boyutla da
iliskili olarak Akilli Kent tanimina girmektedir. Bu kapsamda enerji tiiketimi, atuk yonetimi, hava kirliligi, afet
yonetimi gibi konular akilli kent uygulamalarinin icerigini olusturmaktadir. Akilli Kent kavraminin cevresel
risklerle bag etme ve siirdiiriilebilirlik boyutuyla 6ne ¢tkmast bu risklerin ve gevre sorunlarinin kent élceginde
ele alinmast egilimi ile yakindan iliskilidir. Oyle ki, bu baglamda olusturulan Akilli Kent uygulamalari ‘resilient
city- direncli kent’ kavrami ile de ifade edilmektedir.

Bu ii¢ tanimlama ekseni arasinda kamu ydnetimi / yerel yonetimler baglaminda 6ne ¢ikan boyut e- yonetisim
olarak goriinse de her ti¢ eksenin de yonetimsel bir boyutu oldugu agiktir. Ancak her ti¢ boyutun amag ve araglar
bakimindan da i¢ ice gectigi durumlara sik¢a rastlanmakeadir. Diger yandan diinya 6rneklerine bakildiginda
yukaridaki ti¢ tanimlamadan birini esas alarak kendini ‘Akilli Kent” olarak tanimlayan/etiketleyen kent drneklerine
rastlanmaketadir.

Turkiyede kavramin, daha ¢ok 1990’lardaki politik kampanya ve propaganda calismalari ile giindeme geldigini
séylemek miimkiindiir. Bu sekilde de genellikle, kavramin agik bir tanimi yapilmaksizin ve kapsami belirlenmeksizin
bir teknolojik 6zlem ya da adeta kaginilmaz bir yazg ve nihayet kimi teknik bilgi yanlislariyla birlikte sloganlastiriimig
politik projeler olduguna yénelik elestiriler de bulunmakeadir. Ancak Tiirkiyede “akilli kent” séylemini ilk ortaya
atanlarin politikacilar degil, daha cok bilisim cevreleri ve profesyonelleri oldugu gdzden kagirilmamalidir (Akbulug,
2009:38).

Akalli kentlerin 6rnekleri farkli gesit, boyut ve tiplerde goriilebilir. Ciinkii akilli kent fikri yeni ve gelismekte olan
genis bir kavramdir. Her kent kendine has tarihi gelisim cizgisi, su anki ozellikleri ve gelecekeeki dinamikleri ile
bir ayricaliga sahiptir. Dolaysstyla akilli kent kavraminin gelisimi teknolojilerin, sosyal ve ekonomik fakedrlerin,
yonetisim diizenlemesinin ve politika ve is diinyasinin karmagik bir karigimi ile olugmaktadir. Bu yiizden akilli
kent kavraminin uygulanmasi her kentin kendine has politikalari, hedefleri, mali giicii ve islem kapasitesine bagli
olarak ¢ok farkl yollarla gerceklesmektedir (European Parliament, 2014: 21).

Akalli kent yaklagimi, basta ulastirma ve enerji olmak {izere, kentsel altyapilarin ve sebekelerin insan miidahalesine
gerek duymadan kendi kendine yonetilebilmesi manugina dayanmakeadir ve bu yaklagimla insanlarin yagam
standartlarinda onemli ol¢tide iyilesme saglanmasi amaglanmaktadir. Kentin dokusuna uygun bir sekilde ve
kentin sahip oldugu mevcut sistem ve altyapilari aksatmadan adim adim gerceklestirelestirilecek bir “déniigiim”
temel felsefesidir. Bu acidan bakildiginda, bu déniigiim hamlesinin kentlerin kendi iginden baglatilmasi ve kendi
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ihtiyaglarina gore kurgulanmasi gozden kagirilmamast gereken énemli bir husustur. Akilli kent yaklagimina
bu perspektifle bakildiginda, salt bilgi ve iletisim teknolojilerinin kent dl¢eginde birer uygulamasindan ziyade
vatandaglarin yasam kalitesini artrmayr amaglayan entegre bir yaklasgim olarak goriilmelidir (Elvan, 2017:7). Tabi
ki, akilli kentler; bilisim teknolojilerindeki gelismeler ve bulut sistemlerindeki veri isleme kabiliyetleri arturilabildigi
oranda basarili kabul edilmektedir (Terzi ve Ocaket, 2017: 11-12).

Bilgi tabanli bir kenti ifade etmek icin kullanilan akilli kent kavrami temelde iki dnemli 6lgiit iizerinde kurulmustur.
Bunlardan birincisi olan “siirdiiriilebilirlik”’; kaynaklarin etkin kullanildigi, karbondioksit saliminin azaluldigy,
cevresel etkilerin asgariye indirildigi ve kullanicilarin yasam standardinin iyilestirilebildigi bir orcamu ifade etmekeedir.
Ikincisi ise “iletisim”; diger bir ifade ile bilgi islem sisteminin anlik veri toplama ve isletim altyapsinin daha etkin
islemlere imkéan sagladigi ve kullanicilarina daha ayrinuli bilgi edinme ve planlama yapma imkéani veren bir ortam
olarak tanimlanmakeadir. (Kayapinar, 2017:15)

Alalli kentin &zellikleri ve temel faktorleri; akilli gevre, akilli ekonomi, akilli ulagim/hareketlilik, akilli yagam, akilli
vatandag/insan, akilli yonetisim/kaulim, akilli devlet/yonetim olarak sayilabilir. Farklr calismalarda akilli enerji, akilli
saglik, akilli giivenlik, akilli altyap, akilli egitim, akilli bina vb. yaygin akilli hizmetlerin temel faktorler arasinda
sayildigr da goriilmekeedir.

Tablo 1: Akilli Kentin Ozellikleri ve Temel Faktérleri.

AKILLI EKONOMI AKILLI INSAN AKILLI
YONETISIM/KATILIM

*  Yenilik¢i Ruh *  Yeterlilik Diizeyi e Kaulimer Karar Verme
 Girisimcilik * Yasam Boyu Ogrenmeye * Kamu ve Sosyal Hizmetler
 Ekonomik Imaj ve Ticari Yakinlik o Seffaf Yonetisim

Markalar *  Sosyal ve Etnik Cogulculuk * DPolitik Stratejiler ve Perspektifler
e Verimlilik e Esneklik ve Yaraticilik
e DPazarda Esneklik *  Kozmopolitlik ve Kamusal
e I¢ Takviye ve Déniisiim Yetenegi Hayata Katlim
AKILLI HAREKETLILIK AKILLI CEVRE AKILLI YASAM
(Tagima ve BIT) (Dogal Kaynaklar) (Yagam Kalitesi)
*  Yerel Erisilebilirlik e Dogal Sartlarin Cekiciligi * Kiiltiirel Olanaklar ve Egitim Olanaklar
e I Erisilebilirlik e Kirlilik o Saglik Sartlar
e BIT Altyapisina Ulagilabilirlik *  Cevresel Koruma * Bireysel Giivenlik
e Siirdiiriilebilir, Yenilikgi ve o Siirdiriilebilir Kaynak *  Yasam Kalitesi

Giivenli Tasima Sistemleri Yonetimi * Turistik Cekicilik ve Sosyal Dayanisma

Kaynak: KAYGISLZ ve AYDIN (2017) “Yonetisimde Yeni Bir Ufuk Olarak Akills Kentler”, Mehmet Akif Ersoy Universitesi Sosyal Bilimler
Enstitiisii Dergisi Cilt.9, Say1. 18, 5.63

Akulli kendlerin yapi taglart ise biitiinciil bir bicimde soyle tasnif edilebilir: (European Parliament, 2014:29)

» Teknoloji Fakedrleri (fiziksel altyapi, akilli teknolojiler, mobil teknolojiler, sanal teknolojiler, dijital aglar)
» Kurumsal Faktorler (Yonetisim, politikalar, diizenlemeler ve direktifler)

> Insan Fakeorleri (Insan altyapisi, sosyal sermaye)
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Sekil 1: Akills Kentlerin Yap: Taglar: ve Faktorleri Arasindaki Hligki

Teknoloji
Faktorleri

Akilh AKilh
Vatandas Ekonomi

insan
Faktorleri

Kurumsal

Faktorler Akill
Devlet

Kaynak: Directorate General for Internal Policies, Policy Department A: Economic and Scientific Policy, Mapping Smart Cities in The EU, 2014, 5.30

Cesitli akademik caligmalarda yer verilen tanimlamalar igiginda Kayapinar (2017;15) bir kentin akilli kent olarak

tanimlanmast iin agagidaki alanlarda belirtilen akillilik unsurlarini tagimasi gerekeigini belirtmekeedir:

Haberlesme, enerji dagitimt ve ulagim sistemlerinin akilli altyaps sistemi ile desteklenmesi,

Egitim hizmeterinde bilgi islem sistemlerinin yaygin olarak kullanilmasi,

Bireylerin bilgi islem sistemi vasitast ile yonetimin is ve eylemleri hakkinda ayrinuli bilgi edinmesi,

Bina ve yapilarin akilli binalarin biitiin 6zelliklerini tagimasi,

Sehirde giivenligin anlik gdzleme ve degerlendirme imkéni saglayan akilli giivenlik sistemleri ile desteklenmesi,
Saglik hizmetlerinin en kisa siirede yerine ulagtirilmast,

Enerji kullaniminda etkinligin ve verimliligin akilli gehir sistemleri vasitast ile gerceklestirilmesi,

Konut/bina, sokak ve altyap: alanlarina iligkin yapilarin akilli sehir unsurlarinin akilli planlama yéntemleri ile
planlanmas,

Sehir suyu dagitiminin ve atik suyun akilli ydntemler ile toplanmasini ve tekrar kullanima sunulmasini saglayan
sistemlerin olusturulmast,

Sehir ulagim altyapisinin akills sistemler ile gerceklestirilmesi ve

Ulasimda etkinlik ve verimliligin en iist diizeyde olmasini ifade etmektedir.
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2.1. Akilli Kentin Faydalar1

Alkalli kendler, kentliyle biitiinlegen, vatandaglarin isteklerini, mevcut ve potansiyel sorunlarini zamaninda ve yerinde
tespit eden, problem onceliklerini objektif kriterlerle belirleyen, biirokrasiyi azaltarak, ¢dziimlerin {iretiminde
halkin da katilimint saglayan; seffaf, kaulimei, tiretken belediyeciligi one ¢ikarmay: hedeflemektedir. Bu baglamda
akillt kentlerle hem belediyelere hem de kentlilere belli faydalar saglamak hedeflenmektedir. Bunlar( Akilli Kentler
Nedir?, 2016:6-7)

Belediyeler agisindan tutarli bir bilgi sistemi altyapisina sahip olma, Is adimlarinin gergeklesmesinde zamandan
tasarruf, belediye hizmet énceliklerinin dogru ve giincel bilgilere gore belirlenmesi, belediye kaynaklarini ve ihtiyaclar:
tam olarak bilerek yonetim, bilgiye dayali stratejik plan yapabilme, gelir rasyonalizasyonu saglanarak gelirlerde artig
saglanmas, bilgiye dayali yonetim siirecinin baglamasi (Yonetisim), belediye personelinin ¢alisma motivasyonunda

artig ve belediye hizmetleri siireglerinde standardizasyon saglanmast olarak siralanabilir.

Kentliler agisindan ise; belediye ve hizmetlerine mekandan bagimsiz olarak ulagabilme imkani, kent yasamini
kolaylagtiran uygulamalar, standart ve herkese esit hizmet, hizmet siireclerindeki bilgi ve koordinasyon eksikliginden
kaynaklanan biirokrasinin ortadan kalkmasi, bilgiye dayali hizmet sunumu ve kent yonetimine kaulim olarak
stralanabilir.

2.2. Akilli Kent Uygulamalarinda Kargilagilan Zorluklar

Kes Erkul (2017) akilli kent uygulamalarinda kargilagilan sorunlart 1. Kamu Yonetimi ve Teknoloji Zirvesi bilgi
notunda sdyle siralamistir:

o Tanimlama: Akilli Kent'in genel geger bir taniminin olmamast, kavram kargasasina yol agmakta ve uygulamalarin
daginikhigina yol agmakeadir. Bu nedenle Akilli Kent'in kavramsal olarak sinirlarinin ¢izilmesi gerekmektedir.

o Akills Kent etiketinin standartlastirilmasi: Tanimlama sorunu ile iliskili olarak bir kentin ‘Akilli Kent sayilmasina
iliskin standartlar da olusmamisur. Bu nedenle Akilli Kent kriterleri sorunu bilgi ve iletisim teknolojilerinin

verimli kullaniminin saglanmasi agisindan da 6nem tagimaktadir.

o Dijital ucurum: Bilgi ve iletisim teknolojilerinin kullanildig1 tiim alanlarda oldugu gibi Akill: Kent uygulamalarinda
da erisilebilirlik nemli bir sinurlilik olarak karsimiza gtkmaktadir. Internet baglantisina ve internete baglanabilen
akallr telefon, kisisel bilgisayar ve tablet gibi cihazlarin kullanim oranlari Akilli Kent uygulamalarinin bagarisini
etkilemektedir.

* Kisisel verilerin korunmasi: Akilli Kent araglarinin topladigi verinin islenmesi ve ¢esitli amaglarla kullanilmas:
kisisel verilerin mahremiyeti ve korunmasi sorununu beraberinde getirmekeedir. Hangi verilerin kisisel kabul
edilmesi gerektigi, hangi verilerin depolanmasi ve islenmesi icin kentlilerin rizasinin alinmasi gerektigi ve bu

verilerin giivenliginin saglanmasi gibi konular heniiz ¢éziimlenmis degildir.

o Abkilly Kent wygulamalarinin verimliligi ve etkililigi: Yukarida da belirtildigi gibi Akill: Kent olabilmenin kapsamli
bir tanimlamasi yapilmamis oldugu gibi asgari standartlari da olusmus degildir. Bu durumla iligkili olarak
Alkalli Kent olmak/yaratmak amaci ile yerel ve merkezi yénetimler tarafindan yapilan yatirimlarin verimliligi ve
uygulamalarin etkililigi sistematik olarak analiz edilmelidir. Bu analizde yatirimlarin maliyet-kar dengesi kadar

kentlilere ulasma ve kullanilma diizeyi ile kullanict memnuniyeti de hesaba katlmalidir.
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o Siirdiiriilebilirlik: Akilli Kent uygulamalari en ileri diizeyde teknoloji kullanimina dayandigindan siirekli olarak
giincellenmesi gerekmektedir. Dolayisiyla bu uygulamalara yapilan yatrimlar belirli araliklarla yenilenmek
durumundadir. Bu durum Akilli Kent kavraminin siirdiiriilebilirligi sorusunu beraberinde getirmekeedir.

3.Tiirkiye'de Akilli Kentlere Yonelik Stratejiler ve Politikalar

Turkiyede 2000’li yillardan itibaren hem kalkinma planlari ve programlarinda hem de farkli politika ve strateji
belgelerinde akilli kentlere yonelik bazi hedeflerin yer aldig1 goriilmektedir.

2001 yilinda AB’ye aday iilkeler icin tasarlanan eAvrupa+ Girigimi'ne taraf olmugtur. 58. ve 59. Hiikiimet Acil
Eylem Planr’'nda yer alan “e-Déniisiim Tiirkiye Projesi” 2003 yilinda uygulamaya konulmustur. e-Déniisiim Tiirkiye
Projesi Uygulama Sonuglari ve 2005 Eylem Plan’'nda(2005;1) gegmis yillarda, farkli isimler altinda da olsa bilgi
toplumuna gegis amacina yonelik cesitli calismalar yapildigi ancak, genellikle birbirinden bagimsiz ve iilkenin
oncelik ve ihtiyaglari yerine, kurumsal éncelik ve ihtiyaglara dayali olarak yiiriitiilen ¢alismalarin saglikli sonuglar
vermedigi tespiti yapilmugtir. Bilgi toplumu olma yolundaki caligmalarin daha biitiinciil, tilkeye ekonomik katma
deger kazandirmay ve toplumsal refahi artirmay1 6ncelikli goren, somut hedefleri olan ve kaulimer bir yaklagimla
ele alinarak yiiriitiilmesi ihtiyacinin, yeni bir kurumsal yapinin olusturulmast geregini ortaya ¢ikardigi belirtilmistir.
Yiirtitiilmekte olan caligmalarin tek proje caust altinda toplanarak hizlandirilmasinin hedeflendigi “e-Doniistim
Tiirkiye Projesi”; vatandaslar, isletmeler ve kamu kesimi ile tiim toplumun bilgi toplumuna déniisiimiiniin uyum
icinde ve biitiinlesik bir yapida yiiriitiilmesini amaglamaketadir. (DPT, 2006;1)

Projenin genel koordinasyonu gérevi Devlet Planlama Tegkilatina verilmig, Devlet Bakani ve Bagbakan Yardimecisi,
Ulagtirma Bakani, Sanayi ve Ticaret Bakant ve iist diizey biirokratlar ile sivil toplum kuruluslarinin katilimiyla
e-Déniisiim Tiirkiye Icra Kurulu; kamu, 6zel sektor ve sivil toplum kuruluslarinin katilimiyla da Danigma Kurulu
olusturulmustur. Bu siiregte, ilgili tiim taraflarin kaulimiyla hazirlanan “Tiirkiye’nin Bilgi Toplumuna Déniisiim
Politikas” e-Déniisiim Tiirkiye Icra Kurulu tarafindan kabul edilmistir. Politika Belgesinde, Tiirkiye'nin bilgi
toplumuna déniisiim vizyonu; “Bilim ve teknoloji tiretiminde odak noktast haline gelmis, bilgi ve teknolojiyi etkin
bir arag olarak kullanan, bilgiye dayal: karar alma siirecleriyle daha fazla deger iireten, kiiresel rekabette basarili ve
refah diizeyi yliksek bir tilke olmak” geklinde belirlenmistir.

Tiirkiye'nin stratejik dnceliklerinin (DPT, 2006:20-21) sosyal déniisiim, bilgi ve iletisim teknolojilerinin ig
diinyasina niifuzu, vatandas odakli hizmet doniistimii, kamu ynetiminde modernizasyon, kiiresel rekabetci bilgi
teknolojileri sektdrii, rekabetci yaygin ve ucuz iletigsim altyap1 ve hizmetleri, AR-GE ve yenilikgiligin gelistirilmesi
olarak belirlendigi Bilgi Toplumu Stratejisi (2006-2010) belgesi akilli kent igin gerekli olan altyapiya dair oldukea
onemli gelismelerden bahsetmesine ragmen direk olarak “akilli kent kavrami kullanilmamis olsa da akilli kent
bilegenlerinden bazilar: strateji icinde yer almakreadir.

10. Kalkinma Plant (2014-2018) Yenilikgi Uretim, Istikrarli Biiyiime hedefi altindaki Bilgi ve Iletisim Teknolojileri
alt baghiginda BIT kullanimi ve yayginlastirilmast yer alirken 731. politikada “akilli kent” kavrami kullandlmistir. Bu
madde de akilli uygulamalarin saglik, ulagtirma, bina, enetji ile afet ve su yonetimi gibi alanlar basta olmak iizere
kullaniminin yayginlastirilacagy ve kentlerin bilgi ve iletisim teknolojileri alanindaki altyaps, kapasite ve beceri diizeyleri
artrilarak akilli kentlere déniismesi desteklenecegi belirtilmistir. Lojistik ve Ulastirma alt basliginda (841. Madde)
Karayolu Trafik Giivenligi Stratejisi ve Eylem Planr’nda yer alan trafik kazasi nedeniyle meydana gelen 6liimlerin
yiizde 50 oraninda azalulmast hedefi dogrultusunda Trafik Elektronik Denetim Sistemlerinin kullaniminin Akill
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Ulagim Sistemleriyle entegre bir sekilde yayginlastirilacagi belirtilmistir. Yasanabilir Mekanlar, Stirdiirtilebilir Cevre
hedefi alundaki Kentsel Altyap: alt bashiginda, durum analizinde (973.madde) Basta biiyiiksehirler olmak iizere
bircok kentimizde karayolu ara¢ mobilizasyonunu artirict ale-iist geit, tiinel ve képrii gibi altyapi yaurimlari ile
Trafik Elektronik Denetleme Sistemi (TEDES) gibi akilli ulagim ve trafik ydnetim modelleri yoluyla ana arterlerde
ortalama arag hizlarinda artis saglandigy; Istanbul'da, 52 km uzunlugundaki Metrobiis Projesiyle, otobiisle yiiksek
hacimde ve hizli tagimacilik sistemi olusturuldugu belirtilmistir. Bunun yaninda kentici ulasimda; énemli rayli sistem
projeleri yiirtittildiigii, denizyolunun payini artirict ve bisiklet kullanimini yayginlastiricr uygulamalara baglandigy,
bazi kent merkezlerinde ise yayalastirma projeleri hayata gecirildigi tespiti yapilmistr. Bu durum tespitinin ardindan
987. madde de kentici ulagimda trafik yénetimi ve toplu tasima hizmetlerinde bilgi teknolojileri ve akilli ulagim
sistemlerinden etkin bir sekilde faydalanilacag yer almistir. Yine Kalkinma Planinin Oncelikli Déniisiim Programlart
icinde Enerji Verimliliginin Gelistirilmesi Programinda da ulagimda enerji verimliliginin artrilmasinin bileseni
olarak akilli ulasima su sekilde yer verilmistir: Ulagimda toplu tagtmanin, kiigitk motor hacimli, elektrikli ve hibrit
arag kullaniminin yayginlagtirilmasi, uygun yerlesim yerlerinde akilli bisiklet sebekeleri kurulmasi ve trafige kapali
yaya yollari olusturulmast. Yine Oncelikli Doniisiim Programlari iginde Rekabetsiligi ve Sosyal Uyumu Gelistiren
Kentsel Doniisiim Programinda bilegenler arasinda “Ileri malzemelerin, akilli bina teknolojilerinin, dayanikliligt
gelistiren uygulama araglarinin ve yiiksek teknik 6zelliklere sahip ingaat makinalarinin yurtiginde gelistirilmesinin
ve iiretilmesinin tegvik edilmesi” seklinde akilli binalara vurgu yapildig1 goriilmektedir.

10. Kalkinma Plan1 2016 Yili Programr’nin hedef ve politikalar: iginde yer alan Yasanabilir Mekanlar, Siirdiiriilebilir
Cevre hedefi alundaki Bélgesel Gelisme ve Bolgesel Rekabet Edebilirlik alt hedefinde yer alan Yerelde Kurumsal
Kapasitenin Giiglendirilmesi Programu i¢inde; belediye hizmetlerinin standartlagturilarak merkezi bir elektronik
altyapiya kavusturulmast ve vatandagsin belediye hizmetlerinden elektronik ortamda yararlanmasina imkan saglamak
tizere Bulut Belediye Projesi’nin uygulanmast (Tedbir. 431) onerilmektedir. Ayrica Biiyiiksehir belediyelerinin
akilli kent uygulamalarina yonelik fizibilite ¢aligmalarinin desteklenmesi (Tedbir. 433), bu kapsamda akill
kent uygulamalarinin hayata gecirilmesine yonelik kalkinma ajanslarinca mali ve/veya teknik destek saglanmasi

onerilmektedir.(Kalkinma Bakanligi, 2016:307-308)

Yine 10. Kalkinma Planinin 2018 programinda da Tedbir 357, Tedbir 358'de ayni ciimleler yer almaktadir.
(Kalkinma Bakanligi, 2018:263)

Kalkinma Plan ve Programlari disinda, Tiirkiye Bilimsel ve Teknik Arastirma Kurumu'nun yayinladigt Ulusal
Bilim ve Teknoloji Politikalar1 2003-2023 Strateji Belgesi, diger adiyla Vizyon 2023 Belgesi'nde; 2023 Tiirkiye
Vizyonunu destekleyecek sosyo-ckonomik hedefler icerisinde; Tiirkiye'nin diinyada rekabet tistiinliigii kazanmast,
yasam kalitesinin yiikseltilmesi, siirdiiriilebilirlik goz 6niinde bulundurularak kalkinmanin saglanmasi ve teknolojik
altyapinin giiglendirilmesi hedefleri bulunmaktadir. Yagam kalitesinin yiikseltilmesi hedefi dogrultusunda “saglikls
ve ¢agdas kentlesme ve altyapisini kurabilme yeteneginin kazandirilmasi” ve siirdiiriilebilir kalkinma hedefi
dogrultusunda “bilgi toplumuna gegis icin teknolojik altyapinin giiglendirilmesi” ve “enerji ve gevre teknolojileri,
dogal kaynaklar1 degerlendirme konusunda yetkinlik kazanilmasi” bagliklarint yer aldig1 belgede dogrudan ifade
edilmese de, akilli kentlerin altyapisinin hazirlanildigr diisiiniilebilir. (TUBITAK, 2004:15-17)

2015-2018 Bilgi Toplumu Stratejisi ve Eylem Plani konuyla ilgili 6nemli bir baska belgedir. Bu belgede; (Kalkinma
Bakanligi, 2015:71-72) BIT destekli yeniliki ¢oziimler ile ekonomik, sosyal ve gevresel faydalarin elde edilmesi
ve yasam kalitesinin artirilmasi temel amaciyla 6zellikle akilli kentler, cevre, enerji ve yesil bilisim, e-saglik ve
nitelikli sayisal icerik konular1 6ncelikli olarak ele alinacag belirtilmektedir. Akilli kentlere doniigiim i¢in gerekli
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tedbirler alinacag ve bu amacla strateji ve hedefler tespit edilerek, biitiinlesik calisma prensipleri ile gerek duyulan
yonetisim modellerinin hayata gecirilmesine yonelik politikalar belirlenecegi belirtilmektedir. Metropol bolgelerinde
ve kentsel doniisiim kapsamindaki bolgelerde akilli kent uygulamalarina 6ncelik verilerek ve buna iliskin bir yol
haritasi olugturulacags; CBS ve Kent Bilgi Sistemi (KBS) ¢éziimlerinin yerel yonetimlerde yayginlastrilacags; akilli
ulagim sistemleri gelistirilerek, farklt kurumlarin bu alandaki uygulamalart arasinda esgiidiim saglanacag vb. tek
tek maddelendirilmistir. Diger belgelerden farkli olarak Bilgi Toplumu Stratejisi Eylem Planinda yesil bilisime
vurgu yapilmaktadir. Enerji verimliliginin artirilmast ve gevrenin korunmasinda BIT’in etkin bir arag olarak
kullanilacagi, bu kapsamda, BIT sektorii ve diger sektorlerin gevreye olumsuz etkilerinin azaltilmasinda yesil
bilisim uygulamalarina agirlik verilecegi belirtilmekeedir. Kamu kurumlarinda yesil bilisim kullaniminin arurilarak,
toplumun tiim kesimlerinde yesil bilisim farkindaligi olusturulacag, 6zel sektoriin bu konudaki girisimlerinin
tegvik edilecegi ve yesil bilisim konusunda nitelikli insan kaynaginin yetistirilmesinin saglanacag: belirtilmektedir.

2015-2018 Bilgi Toplumu Stratejisi ve Eylem Plant'nda akilli kentlere yonelik olarak belirlenen uygulama adimlarindan
bazilart soyle siralanabilir: (2015:124-127)

e Tirkiye 6zelinde odaklanilacak akilli kent ¢oziimleri ve hangi bélgelerde/sehirlerde hangi ¢oziimlere odaklanilacaginin

belirlenmesi

¢ Uygulamalar bazinda temel hedeflerin belirlenmesi (Ornek: akilli kavsaklarin hangi sehirlerde ve sehirlerde hangi
bolgelerde yayginlastirilacagr)

e Paydas katliminin saglanmast (Ornek: yasayan laboratuvarlar)

* Kentlerin marka degerinin giiclendirilmesi ve yaturimcilar ve igverenler igin cazibesinin artrilmasi amaciyla
belirli 8lciitleri kargilayan kentleri tanimlamak, akilli kent seviyesini belirlemek ve uygulamalarin izlenebilmesini
saglamak icin akilli kent endeksi olusturulmas:

¢ Finansman modelinin belirlenmesi ve saglanacak fonlardan yaralanmak icin gerekli olan bagvuru siirecinin
tanimlanmast ve bagvurularin degerlendirme dlgiitlerinin ve saglanacak fon miktarlarinin belirlenmesi

* Finansman destegi alan kentlerde, akilli kent endeksinde yer alan performans gostergelerine dayali olarak izleme
ve degerlendirme yapilmasi (Ornek: fonlarin ilerleme durumuna gore saglanmast)

* Akilli bina konsepti kapsaminda uygulanan bina otomasyonu, uzaktan 8l¢iilebilir akilli sayag, enerji verimliligi
yiiksek 1sitma ve aydinlatma sistemleri vb. iiriinlere yonelik standartlar belirlenecektir.

* Standartlara uygun iiriinlerin gelistirilmesi igin TUBITAK tarafindan verilen Ar-Ge destekleri artirilarak devam
ettirilecektir.

¢ ILBANK A.S. tarafindan yerel yonetimlere saglanan kaynaklarin akilli kent uygulamalarinda nasil kullanilacagina
dair usul ve esaslar tespit edilecektir. Bu kapsamda yerel yonetimler bir program déhilinde desteklenecekeir.

*  Akilli ulagim sistemlerinin gelistirilmesi amaciyla biitiinciil bir yaklagimla ve kurumlar arast esgiidiim gozetilerek,
Akillt Ulagim Stratejisi Eylem Plani hayata gegirilecekir.

Kalkinma Ajanslari tarafindan “kent diizeyinde” gelistirilecek akilli uygulamalara iligkin 6ncelikli alanlar ile gerekli
finansman belirlenecektir.

¢ Ogzel sektor firmalari ve iiniversiteler tarafindan gelistirilecek uygulamalarin finansmanina yonelik olarak Kalkinma
Ajanslari tarafindan destek programi uygulanacakur.
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*  Geligtirilecek uygulamalarin bélgeler arast paylagimina imkan saglayacak agik bir platform olusturulacakuir.

e Kalkinma Ajanslar tarafindan, belirlenen 6ncelikler dogrultusunda, bélgelerinde katilimer yonetisim ve akilli
uygulamalar konusunda farkindaligin artirilmast ve bunlarin yayginlasurilmasina yonelik aragtrma, egitim,
calistay, sempozyum, konferans, yurt dist teknik caligma ziyaretleri vb. diizenlenecektir.

* Yasayan laboratuvar uygulamalarina iligkin olarak gerekli tanimlamalarin, uygulamalarin hayata gecirilmesinde
gozetilecek ilkelerin ve yasayan laboratuvarlarin koordinasyonuna yonelik en iyi uygulamalarin tartgilacag
kavramsal cerceve belgesi olusturulacakur.

* Olusturulacak belge dogrultusunda saglanacak Ar-Ge ve yenilik destekleri konusunda gerekli mevzuat degisiklikleri
yapilacak ve yasayan laboratuvar uygulamalari konusunda ilgili kesimlerin farkindaliklari artirilacaktir.

* Alalli Kentler Programi ile esgiidiim saglanacak ve basta soz konusu program kapsaminda uygulanacak olan pilot
calismalar olmak iizere belirli “kentsel” bolgelerde (Ornek: iiniversite kampiisleri) pilot uygulamalar yapilacakar.

* DPilot ¢aligmalar sonucunda elde edilecek geri bildirimler dogrultusunda gerekli diizenlemeler yapilacak ve

potansiyel iceren bélgelerde yasayan laboratuvarlarin hayata gegirilmesi icin yol haritast olusturulacakur.

Politika belgelerinde goriildiigii tizere, akilli kentlere yonelik olarak stratejilerin belirli diizeyde gelistirildigi ve
eylemlere yonelik adimlarin olusturulmaya calisildigs anlagilmakeadir. Hiitkiimetge desteklenen bu politika ve
eylemler diginda akulli kentler konusunda gesitli tartisma platformlarinin da ortaya ¢kt goriilmektedir. Akalls
Belediyecilik Zirveleri, Kentsel Déniisiim ve Akilli Sehirler Kurultayi, Akilli Sehirlere Déniisiim Hareketi Projesi,
Akulli Kent Fuart ve Akilli Kentler Otomasyon Sistemi kamu ve 6zel sekedrii bir araya getiren olusumlardandir.
(Varol, 2017:51)

Sonug

Alkalli teknolojik gelismelerin ve akilli altyapilarin sagladigi olanaklarin énemi yadsinamaz. Ancak akilli kentler
icin oncelikle akilli yonetimler ve akilli insanlar gerektigi de agikur. Kentli insanlarin birlikte akilli olabilmeleri
ancak ortaklagabildikleri bir gelecek hayali (vizyon) ile basarili olabilir. Akilli kent yoneticileri boyle bir ortak
hayali demokratik, kapsayici bir sekilde, yerelde hemserileriyle paylasarak gelistirmeli. Ancak bundan sonra kentin
gelecegine iliskin hedefler ve politika onerileri ortak akil haline gelebilir. Bagarili olmusg tiim kentlerin ¢alismalarinin
bu sekilde basladigini ve ilerledigini belirten Ozdil (2017:20-21) bu kentlerde bilimsel yaklasimla mevcut durum
tespitinin yapildigini ardindan kararlagtrlan hedeflere varilabilmesi igin yapilmast gereken calismalarin bir yol
haritasina bagli olarak planlanip, tiimiiyle seffaf, olgiilebilir ve raporlanabilir adimlarla yiiriitildiigiine dikkat
cekmektedir. Bu baglamda her ne kadar hazirlanan plan ve programlarda akilli kent vurgusu 6ne ¢iksa da 6ncelikli
olarak gerekli alt yapinin saglanmasi gerekmektedir. Salt yerine getirilmesi gereken bir gorev olarak goriilerek akills
kenderle ilgili yenilikler takip edilmeye calgilirsa gergek anlamda basarili olunmast s6z konusu olamaz. Akilli
kendlerin gerekliligine inanan, amag ve hedeflerini 6ziimsemis idareciler, ¢alisanlar ve vatandaslarin birlikte hareket
etmesiyle basarilt 6rnek uygulamalar s6z konusu olabilir.
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ENVIRONMENTAL PROBLEMS MANAGEMENT

IN TERMS OF LOCAL ADMINISTRATIONS AND
VOLUNTARY PARTICIPATION IN URBAN SERVICES:
THE EXAMPLE OF “LET’S DO IT” PROJECT /

YEREL YONETIMLER ACISINDAN CEVRE SORUNLARI
YONETIMI VE KENT HIZMETLERINE GONULLU
KATILIM: LET’S DO IT PROJESI ORNEGI

Salih Batal'

Abstract

In our country, local governments represent a vision of the state within the organization of public administration
because it has an important function in terms of producing local quality services and is the closest public institution
to the citizens. This causes local governments to increase their importance day by day and state-citizen relations to
be provided primarily through local government institutions. One of the issues that local governments work most
intensively is the protection of environmental values. Ecocide which is caused by industrialization, pollution that
occurs together with urbanization, and waste management constitute the basic environmental problems of local
administrations. The strategic step to ensure the protection of environmental values is the provision of voluntary
participation of people in local services. When we look at our local government legislation, together with reform
studies in public administration, the methods and means of providing participation are defined. Homeland law and
city council regulations contain very important innovations in this respect. The thing that local governments need
to do is to create participatory mechanisms for the development of civil society and encourage the public in this
direction. The Let’s Do It project can be considered as an example of how this expectation was put into practice.
According to this, the Let’s Do It foundation, founded in 2011 by young environmental volunteers in Estonia,
represents a new generation of local participation with global influence, and now with 18 million volunteers. In this
context, the aim of this study is to demonstrate the importance of environmental issues management and voluntary
participation in urban services in local governments and to set an example through the Let’s Do It project. The
content of the study consists of a review of the literature and legislation and a description of the Let’s Do It project
specifications. In the study, the concepts of local governments, environment, and voluntary participation were
explained firstly. Subsequently, local governments’ approach to environmental issues and voluntary participation
in urban services was assessed. In the last part of the study, Let's Do It Project was explained in detail and the
works of Let’s Do It Turkey were discussed and explained.

Key Words: Local Administration, Voluntary Participation in Urban Services, Let’s Do It Project
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Giris

2000’li yillarin baglangicina dek, yerel yonetimlerin sahip oldugu 6zellikler, bir gii¢ ve denge unsuru olarak ayni
oranda kamu yonetimi yapilanmasi igerisinde kendilerine yansitilmamistr. Daha ¢ok geleneksel kamu yonetimi
felsefesinde yer alan, merkezi yonetimin her seye karar veren anlayisi uygulanmus ve yerel yonetimler agir vesayet
sartlart altinda nispeten etkisiz birakilmugtir. Ancak, 2000-2005 yillart arasinda gergeklestirilen kamu yonetiminde
yeniden yapilanma calismalari, kamu kurumlarinda yeni bir donemi isaret etmektedir. S6z konusu dénemin en
onemli 6zellikleri; kamusal otoriteyi yerel yonetimlerle paylasan, yerel yonetimlere idari ve mali 6zerklik saglayan,
daha esnek yapiya sahip devlet anlayisidir. Bu durum yerel yonetimlerin giiciiniin ve sorumlulugunun artmasina
neden olmustur.

Yerel yonetimlerde kent hizmetlerine goniillii katlimin saglanmasina yonelik diizenlemeler, s6z konusu sorumlulugu
pekistiren bir yone sahip olmakla birlikte, yerel yonetimlere etkin yerel hizmet iiretme imkanit da tanimustir.
Goniillii katliminin artmast ayni zamanda, kentlilik bilincinin olugsmasi ve kent yonetiminde kararlara kaulma
evresine gecme konusunda yerel yénetimlere katk: saglamaktadir. Géniillii katilim konusunda en ¢ok gozlemlenen
kaulim bi¢imi; sivil toplum kuruluglar: araciligyla, sosyal, kiiltiirel ve ¢evresel unsurlar iceren faaliyetlerde bulunma
seklindedir. Bu konuda ¢evresel caligmalar, kiiresel giindemi, uluslararas: érgiitler tarafindan desteklenmesi ve her
tilkeden ¢6ziim ortags bulunabilmesi bakimindan 6n plana ¢ikmakreadir.

1. Temel Kavramlar: Yerel Yonetimler, Cevre ve Géniillii Katilim

Yerel Yonetimler: Ulkemizde yerel yonetimler ile ilgili mevzuat 1982 Anayasasi'nin 127. Maddesi'nde tanimlanmustir.
Bu tanima gore; “Mahalli idareler; il, belediye veya koy halkinin miisterek ihtiyaglarini kargilamak tizere kurulug
esaslar1 kanunla belirtilen ve karar organlari kanunda gosterilen, se¢menler tarafindan secilerek olusturulan kamu
tiizel kisileridir”. Ayrica, 1982 Anayasas'nin 123. Maddesi, idarenin biitiinliigii ve kamu tiizel kisiligi baslig
alunda “idarenin kurulus ve gorevleri, merkezden yonetim ve yerinden yonetim esaslarina dayanir” ilkesini ortaya

koymaktadir.

Ulkemizde kamu yonetimi yapilanmast merkezi ve yerel yonetimler olmak iizere iki belirleyici unsurdan
olusmaktadir. Devlet yonetimiyle ile ilgili temel kararlari alan ve yasama giiciine sahip olan merkezi yonetim ile
merkezi teskilatlanmanin disinda bulunup, yerel nitelikli kamu hizmetlerini yiiriiten yerel yonetimler {izerinden
devlet sekillendirilmigtir. Merkezi yonetimin yerel yonetimler tizerinde, kanunda belirtilen usul ve esaslar dahilinde
idari vesayet yetkisi bulunmaktadir. Bu yetkiyle birlikte; yerel hizmetlerin idarenin biitiinliigii ilkesi cercevesinde
gerceklestirilmesi ve toplum yararinin korunmasi amaglanmaktadir. Yerel yonetimlere gorevleriyle oranulr gelir

kaynaklar: saglanir. Yerel yonetimler, idari ve mali yonetsel kararlarda idari ve mali zerklige sahip kuruluglardir.

Tiirkiyede yerel yonetim kuruluslari belediye, il 6zel idaresi ve kdylerden olusmaktadir. Kentsel alanlarda mahalli
ve misterek ihtiyaglarin kargilanmasinda belediyeler 6n plana ¢ikarken, kentlerin miicavir alaninin diginda yer
alan tagra sahalarinda ise il 6zel idareleri yetki ve sorumluluk sahibidir (Baykal, 2010: 482-483). Yerel yonetim
kuruluslart kendi aralarinda birlik olusturabilme olanagina sahiptirler. Birlikler; ortak bazi yerel hizmetlerin daha
etkin olarak sunulabilmesini hedeflemektedir. Buna gore, yerel yonetim kuruluslari 5355 Sayilt Mahalli Idare
Birlikleri Kanunu'nda tanimlanan gekilde bir araya gelen ve karar ile yiiriitme organlarini iiyelerinin tercihleri ile
belirleyen kamu tiizel kisiliklerini ifade etmekrtedir (Eryigit, 2016: 286)._
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Cevre: Dogada yer alan canli ve cansiz tiim varliklarin birbirleriyle kurduklar iligkilerin tamami gevreyi
olusturmaketadir. Cevre, diinyanin ortaya ¢ikstyla birlikte baglayan ve yok olacagi ana dek varligint stirdiirecek
olan, iizerinde tartismalari hi¢ bitmeyen, en dinamik bilimsel kavramlardan biridir. Cevre igerisinde canli varliklar
olarak; insanlar, hayvanlar, bitki ortiileri, mikroorganizmalar vb. sayilirken; cansiz varliklar icerisinde toplumsal,
kiiltiirel, tarihsel, mekénsal, kamusal vb. unsurlar oldugu kabul edilmektedir (Uslu ve Erkan, 2016: 213-214).

Cevre sorunlart kavrami, gevresel degerlerde olusan tahribati ifade etmek icin kullanilmaktadir. Genel olarak insanin
dogaya karst bilingsizce miidahale etmesinden kaynaklanmakeadir. Agirt niifus artigt ve bu niifusa bagli olarak
ortaya ctkan sanayilesme ve kentlesme, cevre sorunlarinin kiiresel bir krize doniismesinin temel nedenidir. Cevre
sorunlari giiniimiizde bélgesel nitelikli olmaktan ¢ikarak, kiiresel bir giindem haline gelmistir. Bu nedenle herhangi
bir devlet veya yerel yonetimin ortaya koydugu politikalarla ¢oziilmesi miimkiin degildir. Cevre sorunlarinin sinir
otesi ozelligi, devletleri ve uluslararasi orgitleri birlikte hareket etmeye mecbur birakmaktadir. Bu durum g¢evre
konusunda birgok uluslararasi antlagmalara ve bir baski unsuru olarak ¢evresel degerlerin gozetilmesine neden
olmugtur. Kiiresel cevre politikalar, iilkelerin genel ¢evre politikalarini zorlayict ve ydnlendirici bir etkiye sahiptir.
Ancak iilkelerin kendi i¢ politikalart baglaminda ¢evre yaklagim:i da, kurumlari arasinda uyum ve is birligine
dayanmalidir. Devlet ici biitiinciil ve kiiresel olarak entegre bir ¢evre politikast yaklagimi, giintimiizde ulagilmaya

caligilan hedef olarak kabul edilmektedir (Aydin ve Camur, 2017: 23-25).

Cevre sorunlarina karst duyulan ilginin yiikselmesi, sivil toplum sektoriinde gevresel eylemlerin artmasina ve iilke
fark etmeksizin toplumsal beklentilerin dogmasina neden olmaktadir. Bu durum, giderek karmagiklagan ve agirlasan
cevre sorunlart konusunda, gevre politikast yaklagimi ve kiiresel hareket edebilme kapasitesi gibi unsurlarin 6n plana
citkmasini saglamustir. Kiiresel olarak birlikte hareket edebilme kapasitesinin artmasinda, bireylerin ¢evre bilincine
sahip olmasinin biiyitk 5nemi bulunmaktadir. Insanlarin, sivil toplum kuruluslari araciligryla gevre galismalarina
goniillii ve bilingli olarak kaulimlari; cevreye nasil bakilmasi gerektigi konusunda ufuk kazandiran bir unsurdur
(Kaypak, 2013: 21-22).

Goniillit Katdlim: Géniilliiliik ifadesi, bazi kamu hizmetlerinin iiretim siireclerine katki verme bigimi olarak
degerlendirilmektedir. Toplumsal faydanin saglanmast amaciyla bir¢ok iilkede uygulama sahasina rastlamak
miimkiindiir. Goniillii kaulim ise; toplumsal yasam kalitesini arttirmak amaciyla yiiriitiilen ¢aligmalara destek
olmakur. Géniillii katilimin temel prensipleri; herhangi bir bedelinin aranmamasi, kurumsal bir yapilanma igerisinde
gerceklestirilmesi, kamu yararini gozetmesi ve zorlayict olmamasidir.

Ulkelerin gelismislik 6lgiitlerinin belirlenmesinde goniillii katlim faaliyetlerine gosterilen ilgi nemli bir kriterdir.
Yerel demokrasilerin gelistirilmesinde, kendlilik bilinci ve kentsel aidiyetin saglanmasinda, kent goniilliisii olarak
kaulim gostermek modernitenin ortaya koydugu beklentiler igerisinde yer almaktadir. Oncelikli olarak sivil
toplum orgiitleri etrafinda bir araya gelmeye baslayan goniillii katilimer bireyler, bu orgiitlerin glicti oraninca etkili
olabilmektedir. Bir toplumdaki goniillii kaulim faaliyetlerinin yetersizligi, o toplumdaki sivil toplum yapisinin
zayifligini ve demokratik katlim mekanizmalarinin etkisizligini gostermekeedir.

Kaulim hakk, uluslararast antlasmalarda da kendine yer bulmug haklar arasindadir. Buna gére, Avrupa Kentsel Sarti,
katlim hakkint bir kentli hakki olarak gormiis ve kentlilesme bakimindan énemli bir ara¢ oldugunu ifade etmistir.
Avrupa Yerel Yonetim Ozerklik Sarti, yerel yonetimlerde halk katilimini, yerel demokrasilerin gergeklestirilmesinde
belirleyici bir unsur olarak tanimlamus ve yerel yonetimler tarafindan katlimi destekleyici mekanizmalar olugturulmas
gerekliligi izerine vurgu yapmistir (Kocaoglu Ugar ve Bingsl, 2015: 55).
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2. Yerel Yonetimler ve Cevre Iliskisi

Cevre yonetimi, hassas bir denge unsurunun yiiriitiilmesi faaliyeti siirecidir. Bu dengenin bir tarafinda insan
gereksinimleri, diger tarafinda ise evresel degerler bulunmaktadir. S6z konusu dengede stirdiiriilebilirliginin
saglanabilmesi i¢in cesitli gevre yonetim sistemleri uygulanmaktadir. Cevre yonetim sistemleri, belirli bir alani ya
da 6znel bir problemi giindem edinebilmesine ragmen, gevre sorunlarinin kiiresellesmesi gercegini géz 6niinde
bulundurarak birbirine entegre bir sekilde kurgulanmalidir. Bu konuda iilkelerin ¢evre sorunlarina yaklagimini
ve gevre sorunlartyla miicadele pratiklerini belirleyen en énemli kurumlar yerel yonetimlerdir. Yerel yonetimler,
cevre sorunlarinin ilk ortaya ¢ikis noktasidir. Cevre sorunlarina karst yiiriitiilen islah ¢alismalarinin ilk baslangi¢
noktast ise yine yerel yonetimlerdir. Bu bakimdan cevresel degerlerin korunmas, siirdiiriilebilir yasam alanlarinin
olusturulmasi, kirliligin énlenmesi gibi politikalarda yerel yonetimler belirleyici gii¢ ve etkiye sahiptir (Zeytin ve
Kirlioglu, 2014: 243-244).

2.1. Yerel Yonetimlerin Cevreye iliskin Gorev ve Sorumluluklar:

11 Ozel Idaresi: 1l 6zel idarelerinin cografi olarak gorev bolgesi; belediye ve koylerin hizmet alani diginda kalan
yerler olup, fonksiyon olarak gorevleri ise, cografi alan sinirlarinda bulunan ortak nitelikeeki yerel hizmetlerden
olusmaktadir. Bu anlamda il 6zel idareleri; mahalli miisterek ihtiya¢ unsurunu tagimak sartiyla, saglik kurumlarinin
olugturulmasi, tarimin gelistirilmesi, sanayi bolgelerinin desteklenmesi, il ¢evre diizeni planinin hazirlanmast,
bayindirlik ve iskdn uygulamalari, topragin korunmasi, erozyonla miicadele, sosyal hizmet yardimlar: ve ihtiyag
sahiplerinin desteklenmesi, yoksullara mikro kredi tahsis edilmesi, ¢ocuk yuvalari ve yetistirme yurtlarinin agilmasi,
ilk ve orta 6gretim kurumlarina arsa saglanmasi ve bu binalarin, yapim, bakim ve onarimu ile diger ihtiyaclarinin
karsilanmast gibi kamusal hizmetleri yerine getirmektir (5302 Sayilt 1l Ozel Idaresi Kanunu, 2005: Madde 6/a).

Il 6zel idareleri, bu caligmalarin yani sira gevresel nitelik tastyan bazt kamu hizmetlerinin gergeklestirilmesini
saglamaktadir. Bu hizmetler arasinda; imar diizenlemeleri, yollarin yapilmasi, su ve kanalizasyon hatlarinin
olusturulmasi, kati auk yénetimi, cevresel degerlerin korunmas, acil yardim ve kurtarma ¢aligmalarinin yiiriitiilmesi,
kiiltiirel degerlerin korunmast, turizm potansiyelinin arttrilmasi, genglik ve spor faaliyetlerinin gerceklestirilmesi,
orman koylerinin desteklenmesi, agaclandirma yapilmasi, park ve bahge tesisine iligkin hizmetler bulunmaktadir

(5302 Sayilt il Ozel Idaresi Kanunu, 2005: Madde 6/b).

Belediye Idaresi: Yerel yonetimler igerisinde belediyeler, yerel nitelikli kamusal hizmetlerinin saglanmast bakimindan
en etkili kurumlardir. 5393 sayili Belediye Kanunu bu etkinligi daha da artturmig ve belediyeleri yerel yonetimlerin

hizmet merkezi noktasina tagimustir.

5393 Sayili Belediye Kanunu'nun 14. Maddesi belediyelerin gorev ve sorumluluklarini saymaktadir. Buna gore;
“Imar, su ve kanalizasyon, ulagim gibi kentsel alt yap1; cografi ve kent bilgi sistemleri; cevre ve cevre sagligy, temizlik
ve katr atik; zabita, itfaiye, acil yardim, kurtarma ve ambulans; sehir ici trafik; defin ve mezarliklar; agaclandirma,
park ve yesil alanlar; konug; kiiltiir ve sanat, turizm ve tanitim, genglik ve spor; sosyal hizmet ve yardim, nikah,
meslek ve beceri kazandirma; ekonomi ve ticaretin gelistirilmesi hizmetlerini yapar veya yapurir. Biiyiiksehir
Belediyeleri ile niifusu 50.000’i gecen belediyeler, kadinlar ve cocuklar icin koruma evleri acar” seklindeki hizmet

uygulamalari ifade edilmigtir.
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5393 Sayili Belediye Kanunu'nun yetkileri ve imtiyazlarini tanimlayan 15. Maddesi’nde ise ¢evresel nitelik tagtyan
bir¢ok 6nemli hitkiim yer almakrtadir. Bu hiikiimler; “6zel kanunlari geregince belediyeye ait vergi, resim, harg, katki
ve katlma paylarinin tarh, tahakkuk ve tahsilini yapmak; vergi, resim ve har¢ disindaki 6zel hukuk hiikiimlerine
gore tahsili gereken dogal gaz, su, atk su ve hizmet kargilig1 alacaklarin tahsilini yapmak veya yaptirmak, miiktesep
haklar sakli kalmak iizere; igme, kullanma ve endiistri suyu saglamak; atik su ve yagmur suyunun uzaklastirilmasini
saglamak; bunlar i¢in gerekli tesisleri kurmak, kurdurmak, isletmek ve islettirerek; kaynak sularini isletmek veya
islettirmek, kati atklarin toplanmasi, tasinmasi, ayristirilmast, geri kazanimi, ortadan kaldirilmast ve depolanmast ile
ilgili biitiin hizmetleri yapmak ve yaptirmak, gayristhhi isyerlerini, eglence yerlerini, halk sagligina ve gevreye etkisi
olan diger igyerlerini kentin belirli yerlerinde toplamak; hafriyat topragi ve moloz dékiim alanlaring; sivilagtirilmg
petrol gazi (LPG) depolama sahalarini; ingaat malzemeleri, odun, kémiir ve hurda depolama alanlari ve satig
yerlerini belirlemek; bu alan ve yerler ile tagimalarda cevre kirliligi olugsmamasi icin gereken tedbitleri almak”
basliklarindan olusmaktadir.

Koyler: 442 sayili Kéy Kanunu diizenlemesi, koye ait olan isleri, mecburi olanlar ve istege bagli olanlar olarak ikiye
ayirmugtir. Kéy Kanunu'nun 13. Maddesi'nde yer alan mecburi isler icerisinde ¢evresel nitelik tasiyan maddeler
sunlardir (Baykal, 2010: 483-490): “Sitma, sivrisinek tarafindan agilandig1 ve sivrisinek de su birikintilerinde
barindig1 ve iiredigi iin her seyden evvel kéy sinirt dahilindeki su birikintilerini kurutmak, kéye kapali yoldan
icilecek su getirmek ve gesme yapmak, evlerde odalarla ahirlart bir duvarla birbirinden ayirmak, evlerden dékiilecek
pis sularin kuyu, ¢esme, pinar sularina karigmayarak ayrica akip gitmesi icin iistii kapali akinti yapmak, kéyde
evlerin etrafini ve koyiin sokaklarini temiz tutmak, her evin kendi éniinii siipiirmesi, ¢esme, kuyu ve pinar
baglarinda giibre, stipriintii bulundurmayip daima temiz tutmak ve fazla sular etrafa yayilarak bataklik yapmamas:
icin akintt yapmak, kéyiin siipriintii ve giibreligini koyden uzakga yol iistii olmayan sapa ve riizgar alu yerlerde
yapmak ve herkese o giibrelikten ayr1 yerler gosterilmek, kdy yollarinin ve meydaninin etrafina ve kéyiin iginde
ve etrafindaki su kenarlarina ve mezarliklara ve mezarlik ile kdy arasina aga¢ dikmek, kdy korusunu muhafaza
etmek, kdy yollarini yapmak ve onarmak, insanlarda salgin ve bulagict bir hastalik ¢ikarsa hiikiimete haber vermek,
koy hayvanlarinda salgin bir hastalik goriiliirse hayvani digerlerinden ayirmak, ekine, mahsule, yemisli, yemissiz
agaclara, baglara, bahgelere zarar veren kuglari, bocekleri, urullart 8ldiirmek, kdyiin agaglarint her tiirlii zarar ve
ziyandan muhafaza etmek”.

442 sayili Koy Kanunu'nun 14. Maddesi'nde yer alan istege bagli isler icerisinde ¢evresel nitelik tastiyan maddeler
ise sunlardir: “Kdyiin evlerinde ahirlari odalardan ayri bir yere yapmak, ev, ahir, hela duvarlarinin i¢ ve diglart
senede bir defa badanalamak, her kéyiin bir bagindan 6biir bagina kadar olan yollar: tas kaldirim ile désemek, koy
mezarliginin kdyden ve caddeden uzak bir yerde, sularin geldigi tarafta degil, akip gittigi tarafta olmasina calismak
ve etrafini duvarla cevirerek igerisine hayvan girmesinin oniinii almak ve mezarliga giibre siipriintii dskmemek,
koyiin sinir1 iginde miinasip yerlerde ve tepelerde orman yetistirmek, koyii, kasaba ve komsu koylere bitistiren
yollarin iki kenarina aga¢ dikmek ve kdy sinir1 icindeki yabani agaclari agilamak, koy tarla ve bahgelerini sulamak
icin biitiin kéye ortaklaga ark yapmak’”.

3. Yerel Yonetimler ve Goniillii Katilim iligkisi

Yerel yonetim kurumlari, demokratik toplum unsurlarinin olusmasi bakimindan énemli bir role sahiptir. S6z
konusu roliin temel nedeni, yerel yénetimlerin “halka en yakin kamu kuruluglar1” olmasindan kaynaklanmaktadir.
Ozellikle yeni kamu y6netimi anlaystyla birlikte katilimin tesvik edilmesi ve araglarinin cesitlenmesi, katiliminin
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oniinii acan bir etkiye sahiptir. E-devlet uygulamalar: ve sanal iletisim platformlari, yerel yonetimler ve vatandaglar
birbirilerine daha fazla yakinlagtirmakea, kurulan iligkilerin niteligi ve derinligini arttirmakeadir. Halkla ig ice olan,
kentsel sorunlara halkin dikkatini cekmeyi bagaran ve kamusal hizmetlere goniillii katilimu saglayarak, halkla birlikte
sonug iiretmeye calisan belediyeler yeni kamu ydnetimi anlayiginin talep ettigi kurum modellemesine en uygun
yapiy1 olusturmakreadir.

Tiirk ydnetim anlayist icerisinde, yerel hizmetlere goniillii katulim uygulamasinin énem kazanmaya baslamast,
kentsel birgok krizin agilmasi noktasinda belediyelere katki saglamustir. Ancak unutulmamalidir ki bu sekli ile
katlim, dogrudan bir ydnetigsimi ifade etmemektedir. Yani halk, yerel yonetimlerin ydnetim fonksiyonunda
bulunmadan, sadece sonuca déniik eylem planlart icerisinde yer almaktadir. Bu durum, birlikte yonetmek ve
yonetisim kavramlarindan igerigi itibariyle farkliliklar tagimaktadur.

Yerel hizmetlerin saglanmasi konusunda, yerel yénetim birimlerinin agirliginin her gegen giin artmasi, “kamusal
etkinlik” tartigmalarini beraberinde getirmektedir. S6z konusu tarugmalar hangi hizmetlerin “nasil” ve “kimler
aracitliftyla” verilecegi tizerine yogunlagmaktadir. Tartigmalarin devaminda ise “hangi biitceyle” sorusu ortaya
cikmaktadir. Bu durum, yerel yonetimlerde goniillii kisi ve sivil toplum orgiiderinin kauliminin saglanmast konusunu
on plana ¢ikarmakeadir. Bu sayede hizmet maliyetlerinin diismesi, vatandag memnuniyetinin artmast, kentlilesme
stirecinin hizlanmasi ve insanlarin kendilerini kentin bir pargasi gérme duygusunun pekismesi beklenmektedir.

Yerel nitelik tastyan kamusal hizmet alanlari, goniillii kaulimin saglanmasi bakimindan merkezi yonetim fonksiyonlarina
gore cok daha uygun bir nitelige sahiptir. Yerel yonetimlerde kaulim, ¢ok daha pratik ve sonuca dogrudan etki
edicidir. Ayrica kentlerde goniillii katilimin saglanmast durumu, kent yonetimine kaalimin saglanmasi kiiltiiriiniin
olusmasi bakimindan da siiriikleyici bir rol oynamaktadir. Dolayisiyla kent hizmetlerine goniillti katlim sadece
uygulama diizeyi olarak goriilse dahi, devaminda karar diizeyine doniisebilmekeedir.

Yerel hizmetlere goniillii katlim konusunda ana giicti hemgehriler olusturmaktadir. Goniillii kaulim bireysel sekilde
gerceklestirilebilecegi gibi, aile, vakif, dernek, sivil toplum kurulusu, 6zel sektdr organizasyonlar: gibi érgiitlenmeler
araciligtyla da saglanabilmektedir. Ortaya ¢ikan genel egilim ise, gesitli sivil toplum ve 6zel sektdr organizasyonlar:
araciligiyla goniillii kaulimlarin gergeklesmesidir. Bu sayede hemgehriler, goniillii kaulim uygulamalarini daha
planli ve sonuca yonelik olarak yiiriitebilmekte, birlikte hareket ettikleri sivil toplum {izerinden kendilerini ifade
edebilmekeedir (Sezer ve Onder, 2012: 258-263).

3.1. Yerel Yonetim Mevzuatinda Géniillii Katilim

Ulkemizde 2000-2005 yillart arasinda gergeklestirilen reform galismalariyla birlikte, kamu yonetimi anlayisimiz
daha esnek ve 6zerk bir yapiya kavusturulmustur. S6z konusu yapinin saglanmasinda, 5216 Sayili Biiyiiksehir
Belediye Kanunu, 5393 Sayili Belediye Kanunu ve 5302 Sayili Il Ozel Idaresi Kanunu 6nemli bir yer tutmaktadir.
Yiiriirliige konulan yeni diizenlemeler, yerel hizmetlere goniillii kaulimlarin saglanmasi noktasinda somut adimlar
atilmasint saglamustir. Devaminda ise, bir baska énemli gelisme olarak 2005 yilinda il Ozel Idaresi ve Belediye
Hizmetlerine Géniillii Katulim Yonetmeligi diizenlenmigtir.

Gergeklestirilen mevzuat diizenlemeleri ile birlikee goniillii katilim araglarini saglayan yeni kavram ve kurumlar
tanimlanmigtir. Hemsehri hukuku, kent konseyi, goniillii kaulim vb. ifadeler bu siirecin {iriinii olarak kabul
edilmektedir. Yerel hizmetlere goniillii katlimin saglanmasi konusu belediye ve il 6zel idaresi kanunlarinda ayr
ayr diizenlenmistir.
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5393 Sayili Belediye Kanunu'nun 9. Maddesi’'nde, mahalle yonetimi bagligi icerisinde, “Muhtar, mahalle sakinlerinin
goniillii kaulimiyla ortak ihtiyaglari belirlemek, mahallenin yagam kalitesini gelistirmek, belediye ve diger kamu
kurum ve kuruluglariyla iligkilerini yiiriitmek, mahalle ile ilgili konularda goriis bildirmek, diger kurumlarla is
birligi yapmak ve kanunlarla verilen diger gérevleri yapmakla ytikiimliidiir” ifadesi yer almaktadir. Bu ifade, gonilli
katlim konusunda 6n agict bir madde olarak kabul edilmektedir.

Ayrica 5393 Sayili Belediye Kanunu'nun 77. Maddesi, belediye hizmetlerine goniillii katillim bagligs altinda hangi
hizmetlerde ve nasil goniillii katilim saglanabilecegini ortaya koymaktadir. Buna gore belediyeler; “saglik, egitim,
spor, gevre, sosyal hizmet ve yardim, kiitiiphane, park, trafik ve kiiltiir hizmetleriyle yasllara, kadin ve ¢ocuklara,
oziirliilere, yoksul ve diiskiinlere yonelik” yerel hizmetleri goniillii katlim aracihigi ile saglayabilmektedir. Bu
sayede kent igerisinde dayanigmanin artacag, biitge tasarrufunun saglanacag) ve kent hizmetlerinin etkinlesecegi
onggriilmektedir. Kanun maddesi igerigine bakildiginda ise, sosyal ve ¢evresel konular goniillii katlimin ncelikli
alanlar olarak belirlendigi goriilmekeedir.

Yerel yonetimlerde toplumsal, gevresel ve kiiltiirel konu bagliklarinin halk kaulimi saglanmadan tam anlamiyla
¢oziilmesi imkan dahilinde degildir. Ciinkii yerel sorunlarin ¢dziimiine yerel degerlerin ve yerel topluluklarin
destegine ihtiya¢ duyulmakeadir. Belediye Kanunu'nun 13. Maddesi’nde, hemsehri hukuku baglig: alunda; “herkes
ikamet ettigi beldenin hemsehrisidir. Hemgehrilerin, belediye karar ve hizmetlerine katilma, belediye faaliyetleri
hakkinda bilgilenme ve belediye idaresinin yardimlarindan yararlanma haklar vardir. Yardimlarin insan onurunu
zedelemeyecek kosullarda sunulmasi zorunludur. Belediye, hemsehriler arasinda sosyal ve kiiltiirel iliskilerin
gelistirilmesi ve kiiltiirel degerlerin korunmast konusunda gerekli caligmalari yapar. Bu ¢alismalarda iiniversitelerin,
kamu kurumu niteligindeki meslek kuruluglarinin, sendikalarin, sivil toplum kuruluslari ve uzman kisilerin katilimint
saglayacak onlemler alinir” geklinde bir hiikiim yer almaktadir. Bu durum, belediyelerin kent halkinin katilimin
ve hemgehri hukukunun gézetilmesini ne kadar 6nemsedigini gdstermektedir.

1l Ozel Idaresi Kanunuw'nun 65. Maddesi'nde de, il 6zel idaresi hizmetlerine goniillii kaulim bagligs alunda
goniillii katlim ile ilgili bir diizenleme bulunmaktadir. Buna gore; “Il 6zel idaresi saglik, egitim, spor, gevre,
trafik ve kiiltiir hizmetleriyle yaslilara, kadin ve ¢ocuklara, éziirliilere, yoksul ve diiskiinlere ydnelik hizmetlerin
yapilmasinda ilde dayanisma ve katilimi saglamak, hizmetlerde etkinlik, tasarruf ve verimliligi artirmak amaciyla
goniillii kisilerin katulimina yénelik programlar uygular. Goniilliilerin nitelikleri ve ¢alistinlmalarina iliskin usul ve
esaslar Igisleri Bakanlig1 tarafindan gikarilacak yonetmelikle belirlenir” agiklamastyla goniillii katilim uygulamalari
desteklenmeketedir. 1l 6zel idaresi kanununda géniillii katlimdan kaynaklanan beklentiler, belediye kanununda
ortaya konulan beklentilerle 6rtiismektedir. Ulkemizde yerel yonetimler, farkli kurumlar izerinden dahi olsa kent
hizmetlerine goniillii kaulim konusuna ayni pencereden bakmaktadur.

4. Yerel Yonetimlerin Cevre Politikalarina Géniillii Katilim Olanaklari

Yerel yonetimlerin ¢evresel degerlerin korunmast ile ilgili gorev ve yetkileri ile yerel ydnetimlerde hizmetlere goniillii
katlimin saglanmasi ile ilgili temel bilgileri 6nceki bagliklarda agiklamigtik. Ancak, yerel yonetimlerde gevresel
degerlerin korunmastyla ilgili olarak, hizmetlere goniillii kaulimin saglanmast hususu ¢alismanin ana konseptini
olusturmaktadir. Bu baglamda; Tiirkiyede cevresel degerlerin korunmasina yonelik halk kaulimi hususu higbir
yasada dogrudan yer almamaktadir. Ancak gevre yonetimine goniillii halk katlimi konusunda iki temel dayanak
bulunmaktadir. Bunlardan ilki Anayasa’nin 56. Maddesidir. S6z konusu madde saglik hizmetleri ve ¢evrenin
korunmasi baglig altinda “herkes, saglikli ve dengeli bir ¢evrede yasama hakkina sahiptir. Cevreyi gelistirmek, cevre
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sagligini korumak ve ¢evre kirlenmesini 6nlemek devletin ve vatandaglarin 6devidir” ifadesini kullanmaktadir. Bu
madde ile her vatandasin gevre hakkina sahip oldugu, devlet ve vatandaslarin birlikte ¢evreyi korumakla yiikiimlii
oldugu kabul edilmistir. Ikinci dayanak noktast ise; gevresel unsurlarin tiim vatandaglarin ortak degeri oldugunu
ongoren 2872 sayili Cevre Kanunudur.

2872 Sayili Cevre Kanunu'nun 1. Maddesi’'nde, gevrenin tiim vatandaslarin (kanun maddesinde “tiim canlilarin”
ifadesini kullanilmaktadir) ortak varligr oldugu belirtilmektedir. Ayni kanunun 3. Maddesi’nin (a) bendinde ise,
“bagta idare, meslek odalary, birlikler ve sivil toplum kuruluglar olmak iizere herkes, ¢evrenin korunmast ve kirliligin
onlenmesi ile gorevli olup bu konuda alinacak tedbirlere ve belirlenen esaslara uymakla yiikiimliidiirler” hiikiimleri
yer almaktadir. Bu iki yaklagim birbirini destekler niteliktedir.

2872 Sayili Cevre Kanunu'nda halk kauliminin saglanmast bakimindan bir bagka 6nemli madde ise, bilgi edinme
ve bagvuru hakki baglhg alunda diizenlenen 30. maddedir. S6z konusu maddede; “cevreyi kirleten veya bozan
bir faaliyetten zarar goren veya haberdar olan herkes ilgili mercilere bagvurarak faaliyetle ilgili gerekli énlemlerin
alinmasini veya faaliyetin durdurulmasini isteyebilir. Herkes, 9/10/2003 tarihli ve 4982 Sayili Bilgi Edinme
Hakki Kanunu kapsaminda gevreye iliskin bilgilere ulasma hakkina sahiptir” denilmektedir. Buna gére, ¢evrenin
kirlenmesiyle ilgili vatandaglara bagvuruda bulunma hakki: taninmigtir.

Yerel yonetimlerin gevre politikalarina géniillii katilimi hususunda Cevre Kanunu disinda bazi yénetmelik ve
diizenlemelerde de atiflara rastlamak miimkiindiir. Ornegin, cevresel etki degerlendirmesi arastirmalari ve siireglerine
bazt sinirlamalar olmakla birlikte halkin katilim gostermesi miimkiindiir. Ayrica vatandaglarin bireysel olarak ya
da sivil toplum kuruluglar araciligiyla, gevre tahribatini énlemek amaciyla kamu idarelerine sikiyette bulunma
ve kamu idarelerine kargi dava agma hakki bulunmaktadir. Tiim bu diizenlemeler, ¢evresel degerlerin korunmasi

hususunda bir kaulim hakk: olarak degerlendirilebilmektedir (Sengil, 2002: 32-34).

5. Yerel Cevre Politikalarina Géniillii Katilim: Let’s Do It Projesi Ornegi

Let's Do It Foundation (Lets Do It Vakfi), 2011 yilinda Estonyada kurulmustur. Vakfin temel hedefi gevresel
degerlerin korunmasini saglayarak kiiresel sorunlara kiiresel ¢oziimler tiretmektir. Her iilkeden kisi ve kurum ile
iliskiye acik olan vakif, ayni zamanda temiz diinya konferanslarini organize etmektedir.

Lets Do It! yani Hadi Yapalim! Projesi, vakif olmadan énce 3 Mayis 2008 tarihinde ilk aktivitesini Estonyada
gerceklestirilmigtir. Tamamen goniilliiliik esasina dayanan proje, ilk etkinliginde 50.000°den fazla goniillii ile birlikte
calismigtur (Overview, 2016). Estonya hiikiimetinin 3 yilda 22,5 milyon Euro harcayarak temizleyebildigi yaklagik
10.000 tonluk atik, 5 saat icerisinde, 500.000 Euro maliyet ile toplanmugtir. Proje, ayni yil icerisinde Litvanya ve
Letonyada da gerceklestirilmistir. Let’s Do It Projesi ilk yilinda toplam 103.000 goniilliye ulagmis olup, 12.021
ton augin temizlenmesi saglanmusur (History, 2016).

2009 yilinda Litvanya ve Letonyada tekrar diizenlenmis ve toplamda 6500 ton auk temizlenmistir. 2010 yilinda
Slovenya, Romanya, Sirbistan, Letonya, Litvanya, Portekiz, Hindistan, Estonya ve Ukraynanin da kaulimiyla
gerceklestirilen projeye, 1.203.145 goniillii kaulmis ve toplamda 25.502 ton atik toplanmisur. 2011 yilinda ise
12 iilkede 1.405.035 goniillii ile toplam 32.876 ton atk toplanmistir. 2012 yilina bakugimizda ise, 3.518.732
goniilliiniin kaulim ile 147.132 ton kat auk temizlenmistir.

2012 yilinda yiirtitiilen ¢alismalara Tiirkiye de dahil olmak tizere 47 tilke katlmis ve hem goniilli katilimer sayist
hem de toplanan atik miktart bakimindan rekor kirtlmustir. Projeye 2013'de 34, 2014'de 73, 2015de 33 ve 2016da
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25 iilke katki saglamustir. Let’s Do It projesi genel olarak 2008 yilindan bu yana, 74 iilkede 513.697 ton augin
goniilliiler tarafindan temizlenmesini saglamistr (Let’s Do It Foundation, 2018: 6-9).

Sekil 1. Yillara Gére Projenin Uygulandigs Ulke Sayist
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Sekil 3. Goniillii Saysi (Bin Kisi)

2016
2015
2014
2013
2012
2011
2010
2009
2008

L=

1000 2000 3000
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15 Eyliil 2018 tarihinde ayni anda 150 iilkede gergeklestirilmesi planlanan Let’s Do It Projesi i¢in su anda 70
iilkede takim kurulmus olup, 68 iilkede takim kurma calismalari devam etmektedir (Countries, 2018). Projenin
yaklagik 18 milyon goniilliisti bulunmaktadir (Statistics, 2017).

Sekil 4. Let’s Do It Projesine Goniillii Takimi Kuran ve Takim Kurma Calismalarina Devam Eden Ulkeler

Ulusal Takimi
Tamamlanmis Ulkeler

(Let’s Do It Foundation. 2018, Temmuz)

Estonyada 2008 yilinda gerceklestirilen ilk etkinlikten dért yil sonra gevrenin kirletilmesi sorununda %75 azalma
gozlemlenmigtir. Slovenyada ise, 2010 yilinda gerceklestirilen ilk etkinligin ardindan; ¢op ydnetimine yénelik tutum
degismistir. Giintimiizde Slovenya'nin baskenti olan Ljubljana, diinyanin ilk “sifir auk bagkenti” olma yolunda
calismalarina devam etmektedir (Let’s Do It Foundation, 2018: 10).

Projelerinde sadece gevreyi temizlemek ile yetinmeyen vakuf; sosyal iliskilerin gelistirilmesi, demokrasi, kiiresel
toplumu bir araya getirme, ¢evre temizligi i¢in farkindalik olugturma gibi amaclara da odaklanmaktadir. Her
projeye, vatandaglari ve uzmanlar dahil etmeye 6zen gosteren vakif, farkli gruplardan insanlari bir araya getirmeye
caligmakeadir. Vakif yénetimi bu calisma bigimini, gercek bir degisiklik yapmanin en iyi yolu olduguna inandig:
i¢in tercih etmektedir. Vakfin temel calisma ilkeleri; isbirligi, olumluluk ve eylemcilikten olusmaktadir (Let’s Do
It Foundation, 2018: 11-17). Vakfin, Enterprise Estonia, Estonya Disigleri Bakanligi ve Estonya Cevre Bakanlig:
oncelikli olmak iizere, farkli iilkelerden cok sayida kamu sektorii, 6zel sekedr ve sivil toplum kuruluglarindan
destekgisi ve ¢oziim ortagt bulunmaktadir (Funders, 2016).

Diinyay1 temiz ve saglikli bir gezegen haline getirmeyi amaglayan Let’s Do It Projesi bazi siire¢ ve operasyonlar:
kapsamaktadir. S6z konusu siiregler icerisinde ilk adim, takim kurma ¢alismasidir. Bu takimlar; bilisim teknolojileri
ve haritalama koordinatérii, halkla iligkiler ve pazarlama koordinatérii, paydaslar ve finans koordinatérii, ag-bag
gelistirme koordinatorii, bilgi ekibi ve organizasyon yonetiminden olusmaktadir (Let’s Do It Foundation, 2018:
13-23). Proje operasyonlari konusunda ise dncelikle, kirli alanlarin belirlenmesi, haritalanmast ve temizlenmesi igin
teknik ¢oziimler geligtirilmektedir. Ardindan bu teknik ¢oziimler araciligtyla temizlenecek bolgeler tanimlanmakeadir.
Aktivitelere katilacak goniillii kazanmak, ihtiya¢ olan fonlari toplamak, paydaslarin belirlenmesi, is birliklerinin
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arturilmast icin halkla iligkiler faaliyetlerinin yiiriitiilmesi ve tanitum multimedyalarinin hazirlanmasi yine proje
operasyonlari kapsaminda degerlendirilmektedir (Let’s Do It Foundation, 2018: 19-34).

Let’s Do It Projesi’nin Tiirkiye uygulamasi, 2015 yilina kadar farklr sivil toplum kuruluglarinin kaulimiyla Let’s
Do It Akdeniz adiyla gerceklestirilmigtir. 2015 yilindan bu yana ise, Sivil Yasam Dernegi Let’s Do It Projesi’nin
Tiirkiye ¢oziim ortagt olmustur. Sivil Yasam Dernegi (S'YAMDER), genglerin karar alma siireglerine katilimini
saglamak amaciyla 2013 yilinda Bursada kurulmustur. Dernegin tiim katilimcilari 16-29 yag araligindaki genglerden
olusmaktadir. S'SYAMDER’in Bursa, [stanbul, Ankara, Izmir basta olmak iizere 22 kentte yapilanmast bulunmakeadir.
Birgok uluslararast platformda Tiirkiye’yi temsil eden STYAMDER; Tiirkiyeden Birlesmis Milletler Danismanlik
Statiisii kazanan ilk ve tek ulusal genglik dernegidir (STYAMDER, 2017: 3-7).

SIYAMDER’in 6 calisma grubu bulunmaktadir. Bunlar; demokratik katilim, dezavantajli gengler ve sosyal dahil
etme, genclik ve cevre, genclik sagligi, inovasyon ve girisimcilik ve kiiltiir ve sanat ¢alisma gruplaridir. Dernegin,
cekirdek egitim modiilii, saglikli yasam icin gérev bende egitim modiilii, mavi semsiye — sosyal katlim egitim
modiilii, saglikli yasam egitim modiilii, akeif vatandaslik egitim modiili, kisisel ve mesleki gelisim egitim modiili
ve ekolojik okur yazarlik egitim modiilii olmak iizere 7 egitim modiilii bulunmaktadir. Ayrica S'YAMDER’in,
yerinde tarih, yaratici drama, sehirden ¢tkum kéye, English Conversation Club ve genglik atdlyesi olmak iizere 5
ulusal projesi bulunmaktadir. Yilda iki kez de ulusal genglik zirvesi diizenleyen STYAMDER; zirvenin konusuna
iliskin projeler gelistirmektedir.

Let’s Do It Foundation tarafindan her yil diizenlenen Temiz Diinya Konferansi'nin 2016 konferanst S'YAMDER
ev sahipliginde, 77 iilkeden 200’ti askin sivil toplum kurulusunun katlimi ile Bursada gergeklestirilmistir
(SIYAMDER, 2017: 16-23). SIYAMDER, 15 FEyliil 2018 Diinyay1 Temizleme Giiniinde, Let’s Do It projesinin
10. yilt kapsaminda tiim diinyada ayni anda diizenlenmesi planlanan Let’s Do It World projesi icin Tiirkiye takimi
kurma calismalarina devam etmektedir (Countries, 2018).

Sonug

Sosyal sorumluluk kavrami, insanlarin hicbir menfaat beklemeden, kamu yarari gozeterek, goniillii olarak ortaya
koydugu fedakarliklar ifade etmektedir. Konusunu, cevresel degerlerin korunmasi, dezavantajli gruplarin hayata
katlimi, yoksul ailelerin desteklenmesi, sokak ¢ocuklarinin topluma kazandirilmasi, tarihsel degerlerin yasatlmas:
vb. birgok baglik olusturabilir. Sosyal sorumluluk ¢aligmalarinin yogun olarak goriildiigii toplumlar, ekonomik olarak
kendi kendine yetebilen, egitim diizeyi yiiksek ve katlim araclarinin yonetim kiiltiirii ve mevzuat bakimindan
desteklendigi toplumlardir. Aksi halde, kendine yetemeyen bireylerden olusan bir toplumda, baskasina yetismeye
calismak cok kargilagilan bir durum degildir.

Ulkemize baktigimizda ise, 2000’li yillarla birlikte toplumumuzda sosyal sorumluluk konusunda 6nemli bir asama
kaydedilmigtir. Aruk bireyler, yagsadig1 kentlerin sorunlarina karst duyarlt davranmakea ve ¢oziimiin bir pargast olma
konusuna daha yapici yaklagmaktadir. Bu yaklagim, ya sivil toplum kuruluglarina tiyelik ya da kent konseylerine
katlim olarak kendini gostermektedir. Bu anlamda kent konseyleri, stratejik 6neme sahip olup, yerel yonetimler
destegiyle hemgehrileri, kentlerinin sorunlarina karst yardimer olmaya davet etmektedir.

Kent hizmetlerine goniillii katlim uygulamalari son dénemde ¢evre konularinda yogunluk gdstermektedir. Bu
durumun temel nedeni, doga tahribatinin her gecen giin artmasi ve kimi zaman geri déniilmez hasarlarin yaganmasidir.
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Cevresel degerlerin korunmast konusunda, yerel yonetimler veya merkezi kamu idarelerinin tek bagina yapabilecegi
caligmalar sinirlidir. Sorunun kiireselligi yeni arayiglarin dogmasina neden olmusgtur. Séz konusu arayiglarin temel
beklentisi, kiiresel capta etki giicii ve tiim paydaslarin birlikte hareket edebildigi platformlarin ortaya ¢ikmasidir.
Buna gore, tiim diinya harekete gegirilmeli ve sadece kamu sektérii ya da 6zel sektor eliyle degil mutaka 3. sektor

olan sivil toplumun da katlimi saglanmalidir.

Lets Do It projesi, ortaya ¢ikan beklentilerin karsilik buldugu, en yeni ve en etkili 6rnekeir. Yaklagik 150 farkls
tilkeden, 18 milyona yakin goniilliisti ile hem kiiresel etkisi hem de sivil toplumu siirece dahil etmesiyle, yerel
yonetimler icin dnemli bir model olugturmaktadir. Let's Do It projesi ile kentler, cok daha hizli, ucuz ve etkili
bir gekilde temizlenebilmekeedir. Ayrica bu konuda elde edilen bagarilar, diger kentlerden farklilagmay1 ve diinya
capinda drnek bir kent olmay1 saglayabilir. Nitekim Slovenya'nin baskenti olan Ljubljana, diinyanin ilk “sifir atk
bagkenti” olabilmek i¢in yaptg caligmalarla 6nemli bir yol kat etmistir.

Ulkemiz yerel yonetimleri, kent hizmetlerine goniillii katilimin saglanabilmesi adina daha tesvik edici olmalidir.
Vatandastan korkan, mesafe koyan ve sadece siyasal secim donemlerinde kurulmaya calisan halk-yerel yonetim iligkileri,
tiim hizmet donemini kapsayacak sekilde icten, ¢oziim odakli ve katlimer bir anlayisla yeninden tasarlanmalidir.
S6z konusu yeni bakis acist bir yandan kentlerin somut sorunlarina ¢6ziim bulurken, diger yandan soyut sorunlarin
¢oziimiine de imkan tanimaktadir. Bu sayede soyut olarak tanimlanan, kent kiiltiiriiniin olusmasi, hemsehrilerin
bilincinin gelismesi ve insanlarin kendilerini kente ait hissetmesi gibi duygularin pekismesi saglanacakur.

Kent kiiltiiriinii kazanan, kendini bir deger olarak goren hemsehrilerden olusan bir kentte, yerel yonetimlerin de

kaulimi gostermelik degil fonksiyonel olarak desteklemesi, kentlerimizde yeni bir ddnemin baslamasini saglayacakur.
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GENTRIFICATION: A CASE STUDY FROM ANKARA
HAMAMONU' / SOYLULASTIRMA: ANKARA
HAMAMONU ORNEGI

Harika Ugar Altinisik?

Abstract

It is possible to see the physical effects of the changes and transformations in the cities. With those effects of
the transformation, the cities witnessed a rapid change and as a result, they have lost their identities and distinct
characteristics. It is important to preserve historical and cultural values of the cities in order to sustain the urban
identities of the cities. In last decades, the concept of gentrification, which is brought to the agenda with the
commonly held urban development projects, has become one of the most debatable subjects of the urban policies.
The process, effects and outcomes of these urban development projects have been analyzed in Turkey, particularly
in Istanbul. As a result of this analysis, besides lots of negative outcomes, it is seen that the projects help to preserve
the historical fabrics of the cities. Within this perspective, the aim of this study is to specify the transformation
process of Ankara, Hammaménii district as a model case for almost all other Anatolian cities.

Keywords: Urban Identity, Gentrification, Gentrification in Hamamoni

1. Girig

Yabanct literatiirde 1970’li yillarda tartigilmaya baslayan konut alanlarindaki ve kentteki doniigiimiin bir pargas olan
soylulagtirma siireciyle ilgili tarngmalar Tiirkiyede 1980’lerin sonlarinda giindeme gelmeye baglamistr. Tiirkiyede
yapilan calismalar Istanbul'daki 6rnekler tizerinden yiiriitiilerek siirecin tanimlamast, ozellikleri ve aktorleri kuramsal
agiklamalar 1s1¢inda incelenmistir.

“Gentrification” kelimesi Tiirkge'ye ilk olarak Géniil Tankut tarafindan “soylulastirma” olarak gevrilmistir. (Merey
Enlil,2000;49) Gentrification kavramuinin icerigi hakkinda uzlagilmasina ragmen Tiirkge karsiligi konusunda farkls
tercihler ortaya ¢ikmistir. Genel olarak kavrama karsilik olarak “soylulastirma” kelimesinin kullanilmast tizerinde
yogunlagildigini sdylemek miimkiindiir. Ancak soylulastirma yerine “mutenalagtirma” (Keyder, 2000;206-222),
“seckinlegtirme” (Uzun, 2000;52-56), “burjuvalasurma” (Ulusoy, 1995;97), “chlilestirme” (Behar,Pérouse, 2006;1),
“jantilestirme”, “asillestirme”(Islam, 2003;7), “sosyal ve mekansal yenilenme” (Uzun, 2000;55-61), “toplumsal
ve mekénsal yeniden yapilanma” ($ismanyazici, Yildiz, 2010), “nezihlestirme”, “kibarlagtirma”, “sthhilestirme”,
“elitlestirme” gibi kullanimlari tercih edenler de bulunmaktadir. Tiirk¢edeki bu karigikliga biraz da tepki niteliginde
kavramin orijinal halini kullanmay1 tercih edenler ya da Ingilizce okunusuna benzer sekilde “centrifikasyon”
seklinde kullanimlar da bulunmakeadir. Bilgin; (Bilgin, 2006;52) siirecin sinifsal boyutunu vurgulamak istediginde

1 Bucaligma Gazi Universitesi Sosyal Bilimler Enstitiistt Kamu Yénetimi Bilim Dalr'nda Prof. Dr. Kemal GORMEZ danigmanliginda
gerceklestirilen “Tiirkiyede Kentsel Kimligin Déniisiimii ve Soylulagtirma: Ankara Hamaménii Ornegi” adli doktora tezinin bir
kismina dayandirilarak hazirlanmistir.

2 (Hacibayram Veli University), harikaucar@hotmail.com
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“seckinlestirme” kavramuni, siirecin hafifligini vurgulamak istediginde ise bir tiir eksiklige, ciddiyetsizlige isaret
etmesi bakimindan ilging buldugu “jantilestirme” kavraminit kullanmayi tercih ettigini belirtmistir.

Kavrami ifade etmekee bircok farkli goriis olmasina ragmen onemli olan siirecin igeriginin tam olarak anlagilip
incelenmesidir. Yazinda yeterince gesitlilik oldugundan var olan uzun Tiirkge geviri listesine bir yenisini eklemenin
calismalara bir katkist olmayacag: diisiiniilmistiir. Bu nedenle, bu calismada “gentrification” siirecine kargilik gelen
Tiirkee kelimeler icinden genel olarak en kabul gérmiis olan “soylulagtirma” kelimesinin kullanilmast tercih edilmistir.

2. Soylulagtirma

“Gentrification” kisaca“yenileme ve yeniden inga etme siirecine orta sinifin akininin eglik etmesi ya da bozulan
alanlara zenginlerin gelmesiyle yoksul insanlarin yer degistirmesi” olarak tanimlanabilir.

Soylulagtirma kavrami, 1960’1 yillarda Ruth Glass tarafindan 1960’larin basinda banliyéler yerine Londra kent
merkezinde oturmayz segen orta sinifin (6zellikle bekar ve cocuksuz yasayan ciftlerin) tercihleriyle baglayan bir siireg
olarak tarif edilmistir.(Glass,1964, Pérouse, 2006;2, Ergiin, 2006:15, Uzun, 2006:342, vd.) Glass'in Londranin
sosyal yapisinda ve konut piyasasinda beliren degisiklikleri agiklamak {izere ancak o giine dek kullanilan kentsel
yenileme, yeniden canlandirma gibi kavramlardan ayirip soylu sinifa kiiltiirel olarak eklemlenmeye calisan “yeni
bir kentsel gentry’nin ortaya ¢ikigint gosterdigini diisiindiigii siireci, kentsel gentrification olarak adlandirmasiyla
ortaya ¢tkmugtir. Glass'in, soylulagtirma siirecini miinferit bir siire¢ ortaya koydugunu diisiinen Smith, Glass'in

1960’ lardaki beyanini soyle aktarmaktadir: (Smith, 1996:438)

Birer birer Londranin isi semtlerinin bircogu orta siniflar-iist ve alt- tarafindan isgal edilmektedir. Eski piiskii, miitevazi
abirlar ve kuliibeler —iist katta iki, alt katta iki odali- kira kontratlarinin siiresi doldugunda ele gegirilmis, sik ve pahals
konutlar haline gelmiglerdir. Daha dnce ya da son donemde cokiintiilesmis olan daha biiyiik Viktorya evleri -oda oda
kiraya verilen ya da birden fazla hane tarafindan kullanilan evler- tekrar iyilestivilmigtir. . . Bir maballede bu soylulagtirma
stireci bir kez bagladiginda dzgiin isci sinafi kullanicilarinin tamami ya da cogunlugu yerlerinden edilene ve maballenin
toplumsal karakteri tamamen degistirilene kadar hizla devam eder.

Smith, (Smith, 1996:440) Glass'in yeni kentsel “soylu sinif”in is¢i semtlerini doniistiirdiigii bu yeni siirecin
siradisiligini neredeyse siirsel bir gekilde yakaladigini belirtirken; Hamnett, (Slatter, 2011:572) soylulagtirma
kavraminin Glass tarafindan bilingli bir sekilde, ironik ve dalga gecmek amacli olarak tercih edildigini belirtmistir.

Glass, (Yavuz, 2006:60-61) Londra’nin isci mahallelerindeki iki katli, dért odali bitisik nizam evlerin, kira siiresi
bitiminde hizla iist ve alt orta siniflar tarafindan saun alindiklarini ve bu siniflarin buralara oturmak tizere yerlestiklerini
gozlemlemigtir. Bu egilimin gogunlukla kisa siireli is ya da konut olarak kiralanan Viktorya déneminden kalma
daha gorkemli evlerde de goriilmeye baglamastyla birlikte, Londranin pek ¢ok eski semtindeki eski evler biiyiik
bir hizla litks konutlara déniistiiriilmeye ve deger kazanmaya baglamistir.

Tirkiyede soylulagtirma; “sosyo-kiiltiirel agidan bozulmus, ¢okiintiiye ugramus, dolayisiyla fiziksel cevresi de
bozulmus alanlarda, ézellikle de tarihi kent parcalarinda sosyal yapinin islah edilmesi”, “kéhnelesmis olan eski
kent ici alanlarinin sokak veya mahalle 6lgeginde olmak iizere ¢esitli girisimlerle eski isci sinifi veya yoksul-alt sinif
kullanicilarinin yeni orta sinif veya daha yiiksek gelirli bir sinif tarafindan yerinden edilerek sinifsal ve miilkiyet
yapist itibariyle degisime ugramasi” (Sen, 2005:131) sekillerinde tanimlanmaktadir. Kahraman; (Kahraman, 2012)
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eski, kenarda kiyida kalmig mahallelerin bazen kendiliginden bazen de planl: bir sekilde aniden canlanmas: olarak
degerlendirdigi bu siireci, 6liimden sonra dirilise benzeterek “basiibadelmevt” olarak nitelendirmektedir.

Lyons; (Lyons, 1996:341-356) soylulastirmadan bahsedebilmek iin; yiiksek sosyo-ekonomik statiiye sahip hane
halklarinin diisiik statiiye sahip hane halklarini yerlerinden etmesi, dnceden deger kaybeden konutlarin restore
edilerek yeniden deger kazanmasi, bu siirecin sehir merkezinde meydana gelmesi ve ¢ogu kez oturum seklinin
(kiract-ev sahibi) degismesi gibi kogullarin olugmasinin gerektigini belirtir.

2.1. Soylulagtirmanin Hedefleri ve Etkileri

Genel olarak ortaya atilan yeni bir kavramla karsilagildiginda, aslinda kavramin ne oldugunu, neden kaynaklandigin
ya da ne gibi sonuglari ve etkileri oldugunu tam kavranamadan ya tamamen yaninda ya da tamamen karsisinda
yer alarak hareket etme davranist sergilenmektedir. Benzer davranis kalibi soylulastirma icin de gecerlidir. Kentsel
dontistimle birlikte giindemde sik sik yer alan soylulagtirmaya ya korii kériine sahip ¢ikilmakta ya da yerden yere
vurulmaktadir. Erbas ve Soydemir; (2011:653) politik olarak nereden bakildigina gore siirecin farkls gekillerde
anlamlandirildig; tespitini yapmuglardir. Ardindan kiiresellesme séylemi dogrultusunda bakanlar icin siirecin kentin
daha yeni kogullara ve zamanin gereklerine uyarlanmast anlamini tasidiging; liberal hiimanist bir perspekifle bakisin
ise eskiye doniis anlaminda romantizme de kaydigini, kentin tarihsel mirasinin yenilenmesi ve kentin diglayicr ozelligi
yerine harmanlayict bicimde yenilenmesi anlaminda kullanildigin belirtmiglerdir. Ancak gercekee bu siirecin bir
yerinden etme, ayirimeilik ve mekansal ayrimlagtirma siireci oldugunu belirtmislerdir. Siirecin iki yonii oldugunu;
bir tarafta orta sinufin yiikseligi, kazananlar, kenti soylulastiran orta sinif diger tarafta ise diisiik gelirli ve isci sinifi

hanelerin yerinden olmasi, kaybedenler, kenti bozan unsurlarin yer aldigini belirtmislerdir.

Hem diinyadaki hem Tiirkiye'deki kiiltiirel hareketliligin etkisiyle ozellikle Istanbul’un karsi karstya kaldig1 turist
akininin mekandaki yansimasinin, kent merkezlerinin ve ézellikle tarihi mekanlarin miizelesmesine neden oldugu
soylenebilir. (Oncii, 2007:48-49) Turistlerin kent icindeki hareketliligin artmastyla birlikte agik hava miizesi haline
gelen sokaklarda ve mahallelerde butik oteller, butik turistik egyalar satan merkezlerin sayist artarken bu tarihi
mekanlardan yoksul halkin arindirilmast sz konusudur.

Soylulastirma, kentsel yeniden yapilanmanin bir parcasi ve ayni zamanda sonucudur(Sen, 2005:129). Kentsel
projelerin, kent merkezlerindeki fiziksel ve ekonomik iyilesmeyi saglayan hedeflerinin, bazen projede hedeflenmese de
alanin kullanicilarinin yagamini tiimiiyle degistiren etkilere yol agabildigi sdylenebilir (Erden, 2006:77). Uygulanan
kentsel projeler, kentsel alanlarin yenilesmesi icin fiziksel miidahaleyi en temel arag olarak kullanirlar ancak fiziksel
yenilesme, sosyal ve ekonomik dinamiklerden bagimsiz tek bagina bir degisim grafigi olusturmaz. Ona gore proje
alanlarindaki fiziksel ve ekonomik iyilesme sonucu yasayan kesimin bu alanlardan uzaklagmasi, kentsel projelerin
hedeflemedikleri ama déniisiim alanlarinda ortaya cikan bir sonugtur.

Soylulagtirmanin, gerceklesme kosullari ve sonuglariyla mekansal ve toplumsal ayrigmayla toplumsal esitsizlik
yaratan bir etkiye sahip oldugu sdylenebilir. Gerek genel politikalarda gerekse kentsel politikalarda oldukea etkili
olan neoliberal politikalar bu etkileri arttirmakta, soylulagtirmanin neden oldugu olumsuz sonuglara dair politikalar
tiretmede yetersiz ve kayitsiz kalmaktadir.(Sen, 2005:128) Kentlerdeki carpikliklari yikarak gerceklestirilen
“glizellesme” hareketlerinin asil amaci, kiiresel ve ekonomik anlamda rekabetci bir sehir yaratmakur. Bu siirecte
farkls topluluklarin bir arada yasamasi, sosyal esitlik, sosyal ve kiiltiirel stirdiiriilebilirlik, kimlik vb. kentsel ve sosyal
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degerler gormezden gelinmektedir. Kentsel mekén, kamusal fayday: dikkate almadan, dar bir ¢ikar grubunun
oncelikleri merkeze alinarak donistiiriilmektedir. (Tok ve Oguz, 2012:536)

Soylulastirmayla birlikte bir tiir rant spekiilasyonu yarauldigi, evlerinden edilen alt gelir grubundakilerin
miilksiizlestirildigi ve onlarin bu miilksiizlesmesiyle birlikte bir baska grubun birikim yapmasinin ve miilk sahibi
olmasinin saglandigi yoniinde elestiriler yapilmaktadir. Ayrica soylulastirma yasanan alanda eskiden yasayan
insanlar, heniiz déniisiime ugramamus daha diisiik profilli baska bélgelere gonderildiginden, gittikleri yerlerin
emlak piyasasinda degerleri diismektedir. (Ugoglu, 2013) Bu sekilde ¢okiintii alanlar islah edilmemekte; sadece
kentin baska bir boliimiine transfer edilmektedir.

Soylulagtirmanin olumsuz sosyal sonuglarinin yaninda, faydali yanlari da vardir. Soylulastirma ile birlikte meydana
gelen olumlu zellikler soyle siralanabilir: (Islam, 2003:17)

e Fiziksel yapilarin restore edilmesi saglanmaktadur.

¢ Bazi Mahallelerin cekicilik kazanmasi ve bélgeye disaridan atfedilen degerin artmast saglanmakeadir.

* Sosyal gesitlilik yaraulmakea, farkli siniflarin, farkls gelir gruplarinin bir arada yagamasi saglanmaktadir.

¢ Yoksullugun tek bir yerde yogunlasmasinin éniine gecilmekeedir.

* Emlak degerlerinin ve vergi gelirlerinin arttirilmasi ve yeni ticari aktivitelerle ekonomi canlanmast saglanmakeadir.
e Bélgede turizm sekedrii canlanmaktadur.

 Belediyelerin sosyal hizmet harcamalari azalmaktadir.

¢ Su¢ oranlart diigmekeedir.

e Onciilerin statiisii ve kiiltiirel birikimleri sayesinde yillarca ihmal edilmis mahallelere belediye hizmetleri
getirilmekte ya da bu bélgelerdeki belediye hizmetlerinin iyilegtirilmesi saglanmaktadir.

e Kiract agirhikl bir yapidan, ev sahibi agirlikli bir yapiya gecis saglanmaktadir.

* Daha 6nceden “girilmez, ulagilmaz, yaganmaz” olarak goriilen mekanlar, yeniden orta ve tist-orta sinuflar igin
“girilebilir, yasanabilir” mekanlar haline gelmekredir.

Soylulagtirma siirecine yonelik tepkilerin giderek artmasiyla birlikte soylulagtirma belirtileri izlenen kentlerde
elestiri alan konularla ilgili caligmalar farklilagmus; yerlesimlerin eski karakterlerini, etnik cesitiligi, kiigiik
oleekeeki isyerlerini ve karsilanabilir kira degerlerini korumak amaciyla gesitli girisimler yayginlik kazanmaya
baglamustir. Soylulastirma yerine rehabilitasyonu hedefleyen bu caligmalarla, halkin katuliminin saglanmast yoluyla
rehabilitasyon ¢alismalarinin ardindan soylulagtirmanin olusmasi engellenmeye calisiimaktadir. (Uzun, 2006:42)
Ergiin; (2006:30) tarihi dokunun korunmast icin iyi bir firsat gibi goriinen soylulagtirmanin, siirecinin devaminda
toplumsal catigmalara yol agabilecek nitelikler tagidigini diisiinmektedir. Bu nedenle de soylulagtirmanin sonucunda
ortaya cikabilecek bu risk goz 6niinde bulundurularak hareket edilmesi gerektigini belirtir. Keleg; (2007:31-32)
soylulagtirma siirecinde kentin tarihsel kimliginin zarar gérmemesinin vazgecilmez bir ilke olmasi gerektigini
belirtirken bu noktada sivil toplum 6rgiitlerinin calismalarinin énemli oldugunu vurgulamustir. Istanbul'da ig ve
dis kaynaklardan destek alinarak baglaulmis olan projelerin kentin mekénsal ve ekonomik ézellikleri arasindaki
biitiinleyiciligi giiclendirmekle kalmayip yitip gitmekte olan tarihsel kimligin korunmasina kismen de olsa katki
yapabilecegini belirtirken CEKUL ve Tarihi Kentler Birligi gibi sivil toplum kuruluslarinin galismalarinin bu
konudaki etkisi 6rnegini vererek goriisiinii desteklemektedir.
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2.2. Soylulagtirma Siirecinin Aktérleri

Soylulagtirma siirecinin aktdrlerinin belirlenmesinde; siirece bakis acisinin arz yonlii ya da talep yonlii olmas
belirleyici olmaktadir. Talep yonlii yaklasimla yapilan caligmalarda daha ¢ok soylulastirma siirecinin 6nciilerinin
kimler oldugu dair sorular 6nemsenir ve devletin siirece olan etkisi ikincil bir etmen olarak degerlendirilir. Bu
bakis agistyla yapilan calismalar daha ¢ok Amerika 6rnegi {izerinden yiiriitiiliir ve siirecinin nciilerinin kentli
profesyoneller ya da bazi marjinal kisiler, mimarlar, sehir plancilari, ressamlar, sairler, oyuncular gibi meslek
sahipleri oldugu kabul edilir. Ancak siireci, arz yonlii bakis acistyla agiklayan caligmalarda devletin roliine dair
kuramsal analizler agirlik kazanmaktadir. Bu caligmalarda piyasanin belirleyici olmasindan ¢ok devletin ve ilgili
kurumlarin toplumsal yasamdaki iiretici ve diizenleyici roliine vurgu yapilir. Devletin hala cesitli mali yardim
ve kentsel politikalar araciligryla stiren agirlikli rolii ve yeniden yapilanma siirecindeki miidahaleci ve denetleyici
giicii s6z konusudur. Bu bakis agistyla yapilan alismalar da daha ¢ok Ingiltere 6rnegi izerinden degerlendirmeler
yapar. (Sen, 2005:142) Smith, (Smith, 1996:440) bircok tilke ve kentteki soylulagtirma siireglerini degerlendirerek
belli genellemelere ve ortak noktalara ulasmaya caligsa da, herhangi bir kentteki soylulastirmanin kendi kentsel
mekanini yaratmada kendi 6zelliklerini yansitacagini da belirtmigtir. Sen; soylulastirma yaygin olarak yeni orta
sinifin ortaya cikistyla iliskilendirilerek tanimlandigini ¢iinkii siirecin giincel egilimlere uygun ve “yeni gen¢
profesyoneller”in miidavimi oldugu restoranlar, butikler, kliipler ile diger eglence ve dinlenme etkinliklerinin kent
icinde yogunlagmasi biciminde giindeme geldigini belirtmektedir. ($en 2005:137) Ancak bazi iilkelerde onciiler
profesyoneller ve marjinal gruplar olabilecegi gibi igerisinde Tiirkiye'nin de bulundugu bazi tilkelerde devletin roli
daha énemlidir. Her ne kadar spesifik bazi 6rnekleri bulunsa da; Tiirkiye'de siire¢ kendiliginden “yeni orta sinif”
olarak nitelendirilen sinifin tercihleriyle sekillenmemekte devlet belediyeler, TOKI ve biiyiik insaat firmalarinin
isbirligiyle ytiriittiigii projelerle siireci baglatmakra ve hizmete sunmaktadir.

Ister devlet ve ilgili kurumlart araciligiyla ister yerel yonetimler ya da sivil toplum kuruluslarinin destegiyle
gerceklegsin, soylulagtirma siirecinin gerceklesmesindeki en énemli aktdrlerden birisi de mekani soylulastirdig:
iddia edilen “yeni orta sinif”ur. Sen; (Sen, 2005:131) Glass'in 1960’larda tarif etmeye ¢alisug sinift bugiin “yeni
orta sinif”, “yuppy’ler (geng kentli kesim) ve “profesyoneller” gibi kavramlarla tanimlandigini diisiinmektedir.
Profesyonellerin; yiiksek egitimli, yiiksek gelirli, geng, evli ve gocuksuz olduklar: belirtilmektedir. “Geng ve kentli
profesyonel bireyler” anlamina gelen “yuppy” terimi seksenli yillarda Amerikada ortaya ¢ikmistr. Bu terim 6zellikle
sanayi ve finans kuruluglarinda yiiksek ticret ve primlerle ¢alisan, kisa stirede biiyiik servetler edinen, her hizmetin
ve {iriiniin en iyisini arayan beyaz yakali geng bir sinifi tanimlamak i¢in kullanilmaya baglanmugtir. (Bali, 2013:40-
41) Bu sinufi, yasam tarzlarinit ve tercihlerini, Rifat N. Bali, “Tarz-1 Hayattan Life Style'a” adli eserinde detayli
olarak incelemistir. Batililarin Tiirk yoneticisine bakis agisint degistirmek icin bu genglerin, Bauli muhataplarindan
ayirt edilemeyecek diizeyde kiiltiirlii olduklarini ispatlamak i¢in ¢aba sarf ettiklerini belirten Bali; bu genglerin o
giine kadar emsaline rastlanmamig degisik bir yonetici sinifini temsil ettigini belirtir. Bu gen¢ yoneticilerin; gok
iyi yabanci dil bilmek, kiiltiirlii olmak, ¢ok sik giyinmek, iyi yemekten anlamak, degisik saraplarin farkini bilmek,
diinyaca iinlii lokantalarda birden fazla yemek yemek, bu lokantalarin gef garsonlarini ismen taniyacak kadar 6zel
misterisi olmak vs. gibi 6zellikler tasimalar1 gerekiyordu. (Bali, 2013:40-50)

Amerika ve Avrupada énciiler arasinda sayilan geng profesyonellerin Tiirkiye'deki siirecte etkin olmalart pek miimkiin
goriilmemekeedir. Ancak sanatcilar, mimarlar, sehir plancilari gibi belli meslek gruplarinin énciiliigiiniin Tiirkiyede
etkinligi 6zellikle Istanbul'daki rneklerde de goriilmektedir yine de bu 6rneklerde de soylulastirma siirecindeki tek
aktor, yalnizea tek tek bireyler ya da yeni orta siniflar degildir. Sanatgilarin ve toplum tarafindan bilinen isimlerin
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oturmayt tercih ettigi semder belli bir kesim i¢in adeta “moda” haline gelmekte ve onlarin oturmayi tercih ettigi
semtte oturup onlarin yasadig hayata benzer hayatlar yasamayz isteyenler tarafindan tercih edilen mekanlar haline
gelmekeedir. Ardindan soz konusu bélgelerde emlak fiyatlart hizla artmakta, semtin eski sakinleri bazen goniillii
bir gekilde bazen de mecbur kaldiklart i¢in semti yeni gelenlere birakarak ayrilmakeadir.

2.3. Soylulastirma Siireci

Soylulastirma stireci tesadiifi bir siire¢ degildir ancak her zaman 6nceden planlanmug bir siire¢ de degildir. Bu
siirecten sadece az sayida belli “seckin” yer etkilenmektedir; bu nedenle siirecin nerelere yogunlastigi, hangi sekilde
somutlagtigi, secilen semtlerin benzesen ve ayrisan 6zelliklerinin neler oldugu incelenmelidir. (Pérouse, 2006:83)
Soylulagtirma siirecinin baginda olan bélgelerde var olan bazi gostergelerden hareketle soylulastirma olabilecek bir
alan 6ngoriilebilir. Bu ézellikler; (Ergiin, 2006:20) yiiksek kiract oranlari, is merkezlerine kolay ulasim (otoyollar,
kamu ulagimi, ters istikamete yolculuk, yeni metro istasyonu, feribot giizergahi vb.), yiiksek ve artan diizeyde
metropoliten tikaniklik, yiiksek mimari deger, nispeten diisiik konut degerleri olarak siralanabilir.

Yiiksek gelirlilerin, mahallenin karakterini ve yapisini degistirerek, diisiik gelirlilerle yer degistirilmesi olarak
tanimlanan soylulastirmanin dért kilit 6zelligi su sekilde siralanabilir: (Ergtin, 2006:17)

* Soylulastirma diisiik gelir gruplarinin yasadiklar alandan taginmasini gerekli kilmaktadir ve bu genellikle goniillii
olmayan bir yer degistirmedir. Yerinde kalmak isteyen orijinal sakinler, hizla yiikselen kiralar veya miilkiyet
vergilerindeki artiglar nedeniyle 6deme giigliigii gekerek tasinmak zorunda kalmaktadirlar.

* Soylulastrmanin alandaki konut stogunu iyilestirme sonucunun disinda, fiziksel ve sosyal bilegenleri de

bulunmaktadir.

* Soylulagtirma alanin karakterinde degisiklige neden olur. Sadece yiiksek gelirlileri alana ¢ekmekle kalmayip,
alandaki bircok &zel sosyal dokuyu da degistirmektedir.

* Soylulagtirma genellikle bir konut alant bazinda tanimlanmasina ragmen siire¢ ve etkileri tiim kent ve bélge
diizeyinde goriilmektedir.

Farkli cografyalarda farkli 6zgiilliikler ortaya ¢ikabilecegi icin, soylulagtirma siireci farkli kentlerde hatta ayni kentin
farkls yerlerinde degisik sekillerde ve degisik yogunlukta meydana gelebilir.

3. Ankara Hamaménii’'nde Soylulagtirma

Tiirkiyedeki kentler icinde soylulagtirmanin, ilk ve siirecin neredeyse tiim ozelliklerini tagtyan drneklerinin goriildigii
kent Istanbuldur. Bu nedenle konuya iliskin arastirmalar ve caligmalar genel olarak Istanbul’un belli semtleri
ozelinden hareketle gerceklestirilmistir. Bu ¢alismada 6zel olarak neredeyse Tiim Anadolu kentleri i¢in érnek tegkil
eden Ankarada Hamaméniinde siirecin nasil gerceklestigi incelenecektir.

Tarihi ve kiiltiirel agidan oldukea koklii bir geemisi olan Alundag Belediyesi sinirlar igerisinde Ankara Kalesi, Augustus
Tapinag, Julianus Stitunu, Roma Hamami ve Roma Tiyatrosunun yani sira yakin zaman eserleri arasinda yer alan
Cumbhuriyet Anitt, Anadolu Medeniyetleri Miizesi, Etnografya Miizesi, Kurtulus Savast Miizesi ve Cumhuriyet
Miizesi ile Hact Bayram Veli, Karacabey, Ahi Serafettin, Karyagds, Giilbaba, Izzettin Baba tiirbeleri ve bir gok cami
yer almaktadir. Yiizélgtimii 573 km? olan Alundag ilcesinde 38 mahalle bulunmaktadir.
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Ankaranin Cumhuriyet déneminden sonraki ingasinda, her ne kadar eski kentin korunmasina vurgu yapilmis olsa
da, bu miimkiin olmamigtir. Kentin eski merkezi giderek énemini kaybederek ¢okiintii bolgesi haline gelirken,
konutlarin bir¢ogu kullanilamaz hale gelmistir. Hamamaéni, tarihsel-kiiltiirel degerleriyle hem cumhuriyet ncesinin
hem de sonrasinin kesisme noktasi olarak, Ankaranin hafizasidir. Bu nedenle buradaki koruma caligmalarinin
niteligi ve bagarisi Ankara'nin kentsel kimligi acisindan olduk¢a dnemlidir.

Hem gecekondu mahallelerinin yogunlugu hem de Baskent Ankaranin ilk sehir merkezi, Cumhuriyetin ilk yillarinin
imarina itk tutan tarihi binalar ve daha eski donemlere ait tarihi eserlerin, genellikle Alundag Belediyesi icinde
yer almasi bu bélgedeki kentsel doniisiim uygulamalarinin, hem yogunlugunu hem de 6nemini arturmaktadir. Bu
nedenle de son giinlerde yasal diizenlemelerle de desteklenen ve yerel yonetimler tarafindan gerceklestirilen kentsel
déniisiim projelerinde de Alundag Belediyesi’nin uygulamalarinin, ilk siralarda yer almasina neden olmustur.

Hamaménii, Osmanli kent yapisini karakterize eden ve igerisinde cami, hamam, kervansaray ve agevleri bulunduran
ve gegmiste Karacabey Imareti olarak adlandirilan alanin bir kismindan olusmakeadir. (Ergeng, 1995:50) Alanda 15.
ve 18. yy dénemine ait 6nemli yapilar ile Cumhuriyet dénemine ait yapilar i¢ ige gegmistir. Kurtulug miicadelesinin
stirdiiriildiigti yillarda, dénemin milletvekillerinin, biirokratlarinin, askerlerin, sanatgilarinin oturdugu bir mahalle
olan Hamaménii, 1950’li yillara kadar tipik bir Tiirk mahallesi olarak tiim iglevlerini siirdiirmiistiir. (Tiryaki,
2011:50-51) Ancak, Ankara’ya yogun goclerin baglamastyla, o donem kent merkezi olan Altindag, bu siirecten
oldukea olumsuz etkilenmis, Hamaméniide bu siirecten bagimsiz kalamamustir. Zaman icinde bu tarihi dokunun
asil kullanicilart yer degistirmeye; Hamamonirnii terk ederek Cankaya, Yenimahalle gibi yeni yerlesim birimlerine
taginmaya baglamigtir. Hamaménii, yasanmast giic, giivenliksiz, sagliksiz ve kentin orta yerinde kentten ayri bir
bolge haline gelmigtir.

Ankara Kalesi Koruma Amagcli Imar Plani, Ulus Tarihi Kent Merkezini Iyile§tirme, Sagliklagtirma, Koruma ve
Yenileme Projesi vb. planlamalarla eski kent dokusunun yasatulmasi ¢aligmalari baglamis ve Ankara Eski Kent
Dokusunun Planlanmasi, Sagliklastirilmast ve Korunmast Projesi, 2000 yilinda Kiiltiir ve Turizm Bakanlig:
tarafindan onaylanmugtir. Bu dogrultuda Altundag Belediyesi, Hamaménii'ndeki restorasyon caligmalarina Dutlu
ve Inci Sokaklar Sokak Sagliklastirma projelerini 2007 yilinda uygulamaya baglamistir.

Hamamoénii'nde 8 tane tescilli anitsal yapt ve 22 tane tescilli sivil mimarlik érnegi bulunmaktadir. Bunlar:
Karacabey Hamami, Karacabey Camii, Hact Musa Camii, Sarikadi Camii, Taceddin Camii, Mehmet Akif Ersoy
Evi, Beynamlizade Konag1, Kamil Pasa Konagy, Tarihi Kabak¢t Konagi'dir.

3.1 Aragtirmanin Yontemi

Aragtirma, ge¢miste ya da halen var olan bir durumu, var oldugu sekliyle betimlemeyi amaglayan betimsel bir alan
aragturmasidir. Ankarada tarihi ve kiiltiirel neme sahip olan Hamaménii bélgesinde, Alundag Belediyesi tarafindan
yiiriitiilen projenin soylulastirma siirecinin ozelliklerini tastyip tasgtmadigy, aktdrlerinin kimler oldugu ve ozellikleri,
yerinden edilmenin yaganip yasanmadig, yasanan déniistimden memnun olunup olunmadigi incelenmeye ¢alisilmugtur.

Hamaméni'niinde yasanan doniisiim siirecini degerlendirmek icin secilen sokaklarda oturan sakinlere hazirlanan
anket formundaki sorular ydneltilmistir. Ayrica, anket formundaki sorular baz alinarak bélge sakinleri ve mahalle
muhtart ve bolgede uzun yillardir oturmakea olanlarla derinlemesine miilakat yapilmigtir. Bugiin bolgedeki binalarin
hatirt sayilir bir kismi restoran ve kafe tarzi mekénlar olarak kullanilmaktadir. Bunun yani sira bolgedeki tarihi ve
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dini doku da hem Ankaralilarin hem de diger yerli turistlerin bélgeye ziyaret nedenleri arasindadir. Bu nedenle
aragtirmanin sadece bolge sakinlerinden alinan sonuglarla degerlendirilmesinin, arastirmayi eksik birakacagi diisiilmiis
ve bolgedeki tarihi ve dini mekénlar: ziyarete gelen turistler ile restoran ve kafelerden hizmet alan miiterilerin
goriislerine de ulagabilmek icin ikinci bir anket daha uygulanmigtr. Boylelikle Hamaméni'nde yaganan siireci,

farklr aktorleriyle birlikte degerlendirebilme hedeflenmistir.

3.2. Aragtirmanin Evreni ve Orneklemi

Arasgtirma 2014 yili Ekim ay1 icerisinde gerceklestirilmigtir. Ankarada Hacettepe Mahallesi’nde yer alan 7 sokakta
(Hamaménii, Mehmet Akif Ersoy, Sarikadin, Inanli, Dutlyu, Firin, Sanat) ve Talatpasa Bulvari ile Inci Sokakta
Alundag Belediyesi tarafindan restorasyonu yapilmig binalara gore basit tesadiifi 6rnekleme yontemi ile (Baley,
2004:95) ¢alismanin drneklemi 152 olarak belirlenmistir. Yapilan saha calismast sonucunda 181 kisi ile anket
yapilmigtir. Caligmanin érnekleme hatast %1,67 olarak hesaplanmigtir.

Anket uygulamasinin yapildigi sokaklardaki isyerlerinden hizmet alan, bélgedeki tarihi ve dini mekinlari ziyaret
eden ve uygulamanin yapildigi anda Hamaménii'nde bulunanlara yonelik olarak hazirladigimiz anket sorular ise
toplam 147 kisi tarafindan cevaplandirilmistir. Bu anketteki sorularla Hamamonivnii ziyaret eden kisi profili ve

bu kisilerin Hamaménii ve burada yasanan déniisiim hakkindaki goriisleri tespit edilmeye caligilmustir.

3.3Aragtirmanin Sinirliliklar

Anket calismasi gerceklestirilirken, her binadan (bazilart mesken, bazilar isletme ya da vakif) sadece bir kisiye
anket uygulanmaya 6zen gosterilmistir. Ancak zaman zaman anket uygulanan kisi hane halki reisi olurken bazen
bu miimkiin olmamistr. Her haneden sadece bir kisiye anket uygulanmasi, binalarin fiziksel dzellikleri ve genel
bilgilerde herhangi bir sorun olugturmamakla birlikte, daha 6zel sorularda hanedeki bireysel goriis farkliliklarinin

sonuglara yansimasina engel tegkil etmis olabilir.

Belediye ve halk arasinda, déniisiim esnasinda yasanan sorunlardan kaynakli, mahkemelere intikal eden olaylar
bulunmaktadir. Anket uygulamasint bir kisi bu nedenle kesinlikle reddetmis, doniisiime iliskin herhangi bir bilgi
vermek istememistir. Bazi bolge sakinleri, anket sorularini cevaplarken ¢alismanin sadece bilimsel igerikli oldugu
defalarca belirtilmis olmasina ragmen, tedirgin olmus ve isimlerinin ya da adreslerinin not alinip alinmadigint

sormuglardir.

3.4. Aragtirma Sonuglar1

Soylulagtirma siirecinin aktorlerini incelerken belirtildigi sekilde Hamaméninde siirecin onciistiniin belediye
oldugu goriilmektedir. Altindag Belediyesi, bolgedeki binalardan 250 tanesinin dis cephe restorasyon ¢aligmalarini
tamamlamig oldugunu, Hamamarkas: olarak kabul edilen Talatpaga Bulvari'nin diger tarafinda kalan kesimde de
caligmalarin devam ettigini belirtmektedir. Anket yapilan 181 kisinin ¢ogunlugunu olusturan 40 kisi Sarikad:
Sokak'ta ikamet etmekeedir. Goriiniirde agirlikli olarak Sarikad: Sokak’a anket yapildig: diistiniilebilir ancak Sarikad:
Sokak en fazla konutun bulundugu sokaktir. Inanli ve Dutlu Sokak’ta bulunan evlerin neredeyse hepsine anket

uygulanmig olmasina ragmen, yapilan anket sayisinin yiizdesi toplam oran icinde diisitk kalmugtir.
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3.4.1.Bolgedeki Binalara Yonelik Sonuglar

Ankete yanit veren bolge sakinlerine, kullandiklar: binaya yonelik bazi sorular sorduk. Bélge sakinlerinin bir kismi
isletme sahibi ve dernek/vakif yoneticisi oldugu i¢in “bina” terimini kullanmak tercih edilmistir, binalarin hepsi
konut degildir. Bu nedenle de farkl: zellikler tasimaketadirlar.

Binalarin 115 tanesi 2 katli, 34 tanesi tek katli, 14 tanesi 3 katly, 4 tanesi ise 3'den fazla katlidir. Bolgedeki Ankara
evleri 2 katli binalardan olusmakeadir, konak tipi yapilarda 3 katli olanlar bulundugu gibi, sonradan yapilan ve
ticari amagli kullanilan 3'den fazla katli binalar da bulunmaktadir. Bazi bélge sakinleri ise catlarin tstiinii agik
teras haline getirmis ve kullanima a¢misur, bu boliimleri kat olarak degerlendirmis olabilecekleri gz oniinde

bulundurulmalidir.

Bolge sakinlerinin kullandiklari binalarin 61 tanesi 80 m*den azdir, 45 tanesi 80 - 100 m? arasi, 26 tanesi 201
m? ve tizerindedir. Bu 26’sinin konut olmadigy, bélgedeki isletmeler oldugu sdylenebilir. Uygulama yapilirken bazi
isletmelerin kullanim alanlarinin oldukea dar oldugu gézlenmistir. Ancak 200 m? {izerindeki bir binay: konut
olarak kullananla karsilagilmamistir.

Binalardan ¢ok katli olanlarin alt katinda bir aile, iist katnda baska bir aile oturmaktadir. Tescilli konaklar zaten
halkin kullaniminda olmayip ya belediyenin ya da Hacettepe Universitesi'nin kullanimindadir ve konut olarak
kullanilmamaktadir.

Bolge sakinlerine kullandiklari binanin tescilli olup olmadigini soruldugunda 42 tanesi bilmedigini belirtirken,
56t tescilli olmadigint beliremistir. 83 kisi ise binanin tescilli oldugunu sdylemistir. Ancak Alundag Belediyesi,
Hamaméninde 8 tane tescilli anitsal yap: ve 22 tane tescilli sivil mimarlik 6rnegi bulundugunu belirtmektedir.
Bunlar: Karacabey Hamami, Karacabey Camii, Haci Musa Camii, Sarikadi Camii, Taceddin Camii, Mehmet Akif
Ersoy Evi, Beynamlizade Konagi, Kamil Paga Konagy, Tarihi Kabak¢t Konagidir. Bu 8 anitsal yapidan sadece 2
tanesine anket uygulanabilmigtir. Sivil mimarlik 6rnegi olan 22 tanesine de anket uygulanmus olsa dahi belirtilen
saytya ulagtlamamakur. Bolgedeki bazi binalarin aslina uygun sekilde restore edilmedigi, bagtan yeniden yapildig:
vb. sikayetlerle dava konusu oldugu géz oniinde bulunduruldugunda, bélge sakinlerinin dogru bilgi vermekten
cekindikleri diistiniilebilir. Bir bagka yorum ise bélge sakinlerinin kullandiklar: binalarla ilgili yeterince bilgi sahibi
olmamasidir. Dava konusu oldugu bilinen bir bina su an bir vakfa aittir. Vakif yoneticisi, binanin restore edilmis
bir gekilde kendilerine bagislandigini belirtmek disinda bilgi vermemeye gayret etmistir.

Kullandiklari binanin yapilis tarihini bilmedigini belirten 106 kisi bulunmaktadir. Bunlardan bir kismi gergekten
bilmiyor olabilecegi gibi bir kismi da daha once de belirttigimiz gibi bilgi vermekten ¢ekinmis olabilir. 29 kisi
binanin 2006 yilindan sonra yapildigini belirtmistir. Yani bu 29 yap: tarihi eski Ankara evi olmayip, aslina uygun ya
da benzer sekilde yapilmis yeni binalardir. 19 kisi binanin 1910-1939 yillar: arasinda yapildigini, 18 kisi 1910'dan
once yapildigini belirtirken; 4 kisi 1970-1989 yillart arasinda, 3 kisi 1940-1969 yillari arsinda, 2 kisi de 1990-
2000 yillart arasinda yapildigini belirtmistir. Bu soru agik uglu olarak sorulmus, gelen cevaplar kendi icerisinde
gruplandirilarak sisteme girisi yapilmigtir. Binanin 2000-2006 yillar1 arasinda yapildigint belirten kisi olmamustur.

Binalarin dis cephelerinin ve bir¢ogunun catilarinin yenilenmesi belediye tarafindan gerceklestirilmis olup, tescilli
olmayan binalarin i¢ restorasyonu bolge sakinlerine birakilmistir. Cok az sayida binanin dig cephe yenilemesi de
miilk sahibi tarafindan yapilmistir. Bélge sakinlerinin binalarin icerisinde yapug: degisiklikler genel olarak elekerik
(%74,0) ve su tesisatt (73,5) yenilemesi ve yer dosemesi (%72.9) tizerinde yogunlasmustr. Bu degisikleri kap:
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(%69,1) ve pencerelerin (%68,5) degistirilmesi ve mutfak yenilemesi (65,7) izlemektedir. Ancak bu degisiklikler,
konusunun uzmanlari tarafindan gerceklestirilmemistir. Bunun sonuglarint da oldukea net bir sekilde gézlemlemek
miimkiindiir. Evlerin i¢inin gecekondulardan farksiz oldugu, i¢ mekindayken tarihi agidan 6neme sahip bir binada
olduguna dair bir his olusturacak atmosferin olmadig1 gériilmiistiir. Hatta dig tarafi yiiksek duvarlarla cevrili
avlularin bir kisminin eski esya, hurda yiginlari, odun, kémiir istiflemek i¢in kullanildig gozlenmistir. Halka acik
olan restoran, kafe ve diikkanlarda da yapilan yenilemeler profesyoneller tarafindan gergeklestirilmemistir. Bu
nedenle i¢ mekanlarin tarihi dokunun izlerini tagimaktan uzak oldugu soylenebilir.

3.4.2.Bélge Sakinlerine Yonelik Sonuglar

181 bélge sakininden 117 kisi kiraci, kalan 64 kisi ise miilk sahibidir. Kiracilarin biiyiik bir gogunlugu belediyenin
kiracist oldugunu belirtmistir.

Bolge sakinlerine binayi alirken ne kadar 6deme yapuklart soruldugunda; ev sahibi olan 64 kisiden 24 tanesi bilgi
vermek istememistir. Bilgi vermek istemeyen ve doniisiimden 6nce miilkiinii saun aldigini belirten bir bélge sakini,
oldukga eski olan bazi binalarin gercek sahibinin vefaundan sonra hak sahibi olan miras¢ilarinin sayisinin gok fazla
oldugunu ve bunlardan birgogunun da béyle bir miilkii oldugundan haberdar bile olmadigini belirtmistir. Bu
nedenle, s6z konusu miilkii edinirken farkl: bircok hukuki siire¢ gecirdigini ancak bu konu hakkinda daha fazla
bilgi vermek istemedigini belirtmistir.

Konutlarin yer aldig1 ve herhangi bir isletme bulunmayan Firin Sokak'taki ev sahibi sayist 10, kiract sayist ise 5'tir.
Bunlardan hanenin miilkiyetine tek bagina sahip olmadig: i¢in, diger hak sahiplerine kira ddedigini belirtenler
de bulunmakeadir. Firin Sokak sakinlerinden biri belediye ile devam eden bir mahkemesi oldugunu belirterek
ankete katilmay1 reddetmigtir. Bir bagka sakin ise belediyenin konutlarini satin almak icin 18.000 TL &nerdigini,
aradan zaman gectikten sonra 30.000 TL teklif ettigini ama satmadiklarini belirtmiglerdir. Talat Paga Bulvarr’ ndaki
isletmeler, belediyenin aslina benzer gekilde yeni inga ettigi Ankara evlerini kullanmaktadirlar. Bu kiracilardan bir
tanesi 8dedigi kiranin digerlerine gore cok yiiksek oldugundan sikayet ederek, belediyenin ayni sartlardaki binalar
icin farkli kira bedeli talebinin adil olmadigini belirtmistir. Yine Talat Pasa Bulvar’'ndaki bazi kiracilar ne kadar kira
bedeli 6dediklerini belirtmemeyi tercih etmiglerdir. Bu da sikayetci olan bélge sakininin sikayetlerinden haberdar
ve rahatsiz olduklari izlenimini yaratmigtir. Benzer bir sikayetle Sanat Sokagr'nda kargilagilmamig olmast da dikkat
cekicidir. Sanat Sokagrnda farkli bir uygulama yapilmistir. Alundag Belediyesi'nin, aslina uygun sekilde insa
ettirdigi 22 tarihi Ankara Evi'nden olusan Sanat Sokagr'nda, farkli sanat dallari ile ugrasan sanatgilarin atélyeleri
bulunmakradir. Geleneksel ve modern sanat dallarinin icra edildigi bu mekéanda, ziyaretciler hem sanatgilarin canlt
performanslarina taniklik edebilmekee hem de sanatgilarin tirtinlerini satn alabilmektedir. Belediye sanatcilardan

kisi basina sabit bir kira almaktadir.

Kaulimailara kendilerinden dnceki sakinlerin kiraci mi, miilk sahibi mi olduklari soruldugunda; 44 kisi dnceki
sakinler hakkinda bilgi sahibi olmadigini belirtmistir. Ancak daha énceki sakinlerden 64 tanesinin kiraci, 40 tanesinin
ise miilk sahibi oldugu 6grenilmistir. Kaulimcilardan 33 tanesi ise kendilerinden énce binanin bos oldugunu
belirtmislerdir. Isletme sahipleri eskiden depo olarak kullandiklart bircok binanin restore edilerek, kiralandiklarini
ya da satldiklarini belirtmiglerdir. Belediye baskaninin yapug: bir agiklamada eskiden terkedilmis, unutulmus
konutlarin, yenileme ¢alismalarindan sonra sahiplerinin aklina geldigini, hatta bir kisminin geri doniip eski evlerine
yetlestiklerini belirtmistir. Buna 6rnek olabilecek bir duruma Firin Sokak’ta rastlanmistir. Dedelerinden kalma evi,
dis cephesinin ve sokagin yenilenmesinden sonra, kendi ¢abalariyla yenileyerek gelip oturan bir aile bulunmaktadir.
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Ancak ev dedelerinden kaldig1 icin ¢ok hisseli oldugundan, hak sahibi olan diger akrabalarina kira 6deyerek evde

yasamay1 siirdiirmekeedirler.

Katilimcilardan 741 11 yildan daha fazla siiredir ayni yerde ikamet ettiklerini belirtmistir. 39 kisi 4-6 yildir, 10 kisi
7-10 yildir ayni yerde oturduklarini belirtirken; 31 kisi 1-3 yildir, 27 kisi ise 1 yildan az siiredir Hamaméni’nde
oturduklarini belirtmistir. Sonuglara bakildiginda biiytik ¢ogunlugun uzun siiredir ikametgah degistirmedigi
goriilmektedir. Ister kiraci ister miilk sahibi olsun Hamaménii sakinlerinin, bolgeden ciddi bir ayrilist s6z konusu
olmamustr. Soylulastirmanin sonuglarindan olan yerinden edilme siirecinin Hamaméniinde yasanmadigy séylenebilir.
Bolge sakinlerinin Hamaménii' nde yasamanin olumlu ve olumsuz taraflaryla ilgili verdigi bilgilere dayanarak genel
olarak Hamaméni'nde yasamaktan memnun olduklar sdylenebilir. Bolge sakinlerinden %82’si Hamaménii'nden

taginmay1 diisinmedigini beliremistir.

Bolge sakinlerinin Hamaméniine yerlesmeyi tercih etmesinde etkili olan nedenler sorulmus, siralanan nedenlerden
bir den fazla secenegi isaretleyebilecekleri belirtilmigtir. Bolge sakinlerinin Hamaméniine yerlesmeyi diisiinmesinde
etkili olan nedenler arasinda ilk sirada %66,9’luk oranla ulagimin rahat olmasi yer almaktadir. Onu sirasiyla var
olan tarihi dokunun cazibesi, mahalledeki ortam ve komsuluk iliskileri ve okullara yakinlik yer almaktadir. Bélgeye
yerlesmede en az etkili olan faktér dogup biiyiinen semt olmasidir.

Daha 6nce de belirtildigi tizere Hamaménii bolgesi, sadece konutlardan olusmamaktadir. Yenileme calismalarindan
once, sadece alanda yagayan halk, 6grenciler ve hastaneye gelen hasta yakinlarina hizmet vermek tizere, sinirli sayida
isyeri bulunmaktaydi. Ancak yenileme ¢alismalarindan sonra, bélgede yaratilan cazibeyle birlikee, ziyaretci sayisinda
artg oldugundan, bu ziyaretgilere yonelik hizmet vermek iizere, yeni isletmeler agilmustr. Isletmelerin hizmet
alanlari da genellikle restoran, kafe ve hediyelik egya tizerinedir. Ankete katlan igletme ve gercek kisilerin yiizdesel
yogunlugu yakin bir yiizdeye sahip olup, 181 kisilik katlim i¢inde 93 kisi ger¢ek kisilerden, 84 kisi ise isletmelerden
olusmaktadir. Bolgedeki dini ve tarihi dokunun etkisiyle bazi dernek ve vakiflarin varligi da goriilmekeedir. Vakif
yoneticilerinden birisi yapilan goriismede daha énceden Kizilayda olan merkezlerini, bslgenin yenilenmesinden
sonra bu bélgeye tasinma gerekeesini kendilerine benzer nitelikeeki vakif ve derneklerin bu bdlgede yer almas:
olarak degerlendirmigtir.

Hamaméni sakinlerinin, soylulastirma siirecinin aktorlerinden olan kentli profesyoneller ya da yeni orta sinifin
ozelliklerini tastyip tasimadigina yonelik birgok soru sorulup, alinan sonuglar degerlendirilmistir. Yas, sosyo-ekonomik
sinif, meslek, aylik gelir, egitim durumu, medeni durum, evlenme yast, cocuk sayist, cocuk sahibi olma yast, sosyal
aktiviteleri gerceklestirme sikliklari, tercih ettikleri eglence mekanlari vb. sorular bu degerlendirme i¢in kullanilmigtr.

Ankete kaulim gosteren bélge sakinlerinden % 59,11 erkeklerden, kalan % 40,9’luk kesim ise kadinlardan
olugmaktadir. Katlim gsteren erkek sayisi 107 iken, kadin katlimer sayist 74tiir. Bélge sakinlerinin yas dagilimina
bakilacak olursa 50 yas iizerinde en fazla yogunlasma goriilmektedir. 181 katilimer iginde 66 kisi 50 yas iizerinde
olup, bélgenin geng bir niifusa sahip olmadigi gériilmekeedir. Aragtirma esnasinda 18 yas altinda olan hig kimseye
anket uygulanmamustir.

Tiirkiye Aragtirmacilar Dernegi'nin arastirmalarinda kullanmis oldugu sosyo-ekonomik statii gostergelerine gore,
ankete katilanlarin sosyo-ckonomik statiisii tespit edilmeye caligilmigtir. Bunun icin ankete kaulanlarin egitim
durumlari ve meslekleri kullanilarak hazirlanmis olan tablodan kisinin sosyo-ekonomik sinifi tespit edilmistir.
Hem bélge sakinlerinin, hem de bélge ziyaretcilerinin sosyo-ckonomik statiisii bu veriler 1s1ginda elde edilmistir.
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Soylulagtirmaya oncii kabul edilebileceklerin tiim ozellikleri goz 6niinde bulunduruldugunda, bu kisilerin sinifinin
A sinifi oldugu sdylenebilir. Buna gore bolge sakinlerinden 181 kisinin sosyo-ekonomik sinifina gore dagilimi
yapildiginda; A grubuna 9 kisi, B grubuna 38 kisi, C1 grubuna 55 kisi, C2 grubuna 18 kisi, D grubuna 50 kisi,
E grubuna ise 11 kisi dahil olmaktadir. Bslge sakini olan 181 kisi icinden 135 kisinin evli oldugu, kalan 46 kisinin
ise bosanmis ve/veya bekar oldugu goriilmektedir. Ankete kaulan toplam 181 kisi i¢inden 55 kisinin, 20-24 yas
arasinda, 34 kisinin 15-19 yas arasinda, 42 kisinin 25-29 yas arasinda, 11 kisinin 30-34 yas arasinda, sadece 4
kisinin de 35- 44 yas arasinda evlendigi goriilmektedir.

Paylagilan veriler 1s1ginda Hamamonii sakinlerinin, soylulastirma siirecinin éncii akedrleri arasinda sayilan “kentli
profesyoneller” e ait en onemli dzellikler goz 6niinde bulundurularak degerlendirildiginde (yas, egitim, medeni
durum, evlenme yast, cocuk sahipligi, cocuk sahibi olma yasi, sosyo-ekonomik sinif vb.) bu sinifin 6zelliklerini
tastmadiklari sdylenebilir.

Hamaménii sakinlerinin soylulastirma énciisii olup olmadigini degerlendirebilecegimiz bir diger veri, meslek
dagilimlaridir. Ankete kaulim gosterenler icinde 82 kisi esnaf, 44 kisi ise ev hanimlarindan olusturmakeadir.
Kendisini esnaf olarak nitelendirenler, genellikle ticari isletme sahipleridir. Bolgede ikamet edip, esnaf olanlar da
bulunmakeadir. Mimar, akademisyen, ressam, sair, sanatci vb. diye olusturdugumuz meslek grubunu tercih eden
11 kaulimcr olmugtur. Bu 11 kisinin bélgedeki varligini soylulastirma onciisii olarak degerlendirme imkanimiz
bulunmamaktadir. Ciinkii bu kaulimeilarin ¢ogu Sanat Sokaginin kullanicilart olan sanatgilardir. Aragtirma
gereeklestirilirken bolgede ev satin alarak restorasyonunu gergeklestiren ve bélgede ikamet eden mimar, akademisyen,
ressam, sair, sanatc1 vb. kargilagilmadig gibi herhangi bir iist diizey yoneticiyle de kargilasimamugtir. Ancak miilk
sahibi olup da, miilkiinii kiraya vermis olanlar olabilecegi de goz ardi edilmemelidir.

4. Sonug

Tarihsel- kiiltiirel degerleri korumak i¢in alternatif bir model olarak sunulan soylulastirmanin, béyle bir iglevinin
olup olmadigini degerlendirmek kentsel kimlik agisindan oldukea énemlidir. Fiziksel olarak, yapilarin iyilestirilmesi
anlaminda soylulagtirmanin tarihsel-kiiltiirel degerlerin korunmasina imkan sagladigi séylenebilir. Ancak kentsel
kimlik, sadece ¢evre dzelliklerinden ibaret degildir. Kentsel kimlige asil gekil veren toplumsal kimligin etkisidir. Bu
anlamda soylulagtirmanin yasandig1 bélgelerde yasanan dontistim, fiziksel anlamda kentsel kimligi degistirirken
ayni zamanda toplumsal kimligin de déniisiimiine neden olmakrtadir. Soylulagtirmanin yasandigi bolgelerin
kullanicilarinin degisiyor olmast, bélgenin kimliginin de doniisiime neden olmaktadir. Tiirkiye'nin bagkenti olan
Ankara, tilkede yasanan dontisiimlerden fazlastyla etkilenmistir.

Ankara Hamaménii'nde yasanan déniisiim siirecinin soylulastirmanin 6zelliklerini tagty1p tasimadigini ya da siirecin
hangi asamasinda oldugunu, aktdrlerini ve sonuglarint degerlendirmek icin bélgede yapilan anket caligmalari is1iginda
diinyadaki ve Istanbul'daki 6rnekleriyle karsilagtirma yaparak incelenmeye ¢alisilmugtir.

Binalarin yenilenmesine ydnelik sorulara verilen cevaplar degerlendirildiginde aslina uygun bir korumanin tam olarak
gerceklestirilemedigi sdylenebilir. Dis cephe yenilemesindeki en dikkat ¢ekici olan nokta; koruma amagli ve aslina
uygun olarak yapildig1 sdylenen bu projeyle evlerin 6zgiin dzelliklerinin korunmadig hatta hepsinin ayni renge
boyanarak sokaklarin tektiplestirildigidir. Ozellikle goriiniir olan alanlarda yenileme calismalarinin yapilmis olmast,
goriinmeyen yerlerinse, dnemsenmemis olmast, korumadan ¢ok makyajlama yapildig1 izlenimini uyandirmaktadir.
Kentsel kimlik agisindan 6nemli olan 6zgiinliigiin korunmasidir. Bu baglamda Hamaménivndeki projeyle Ankaranin
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geneli icin bir farklilasma oldugu ve en azindan bolgede genel olarak bir iyilesme oldugu kabul edilmekle birlikee;
Tiirkiye genelinde yapilan sagliklastirma calismalariyla arasindaki benzerlik hatta aynilik da goz ardi edilmemelidir.

Soylulagtirma siirecinin kilit 6zellikleri olarak siraladigimiz sartlardan biri olan bina stogundaki fiziksel iyilesmenin
Hamaméoniide gorece artugy asikardir. Ayrica bina fiyatlarinda da ciddi bir artgin oldu tespit edilmistir. Ancak
genel olarak bu artigin ticari isletme olarak kullanilanlari etkiledigi goriilmiistiir. Konut olarak kullanilan binalarda

da bir artis olmasina ragmen bu artg bélge sakinlerini yerinden edecek nitelikte degildir.

Hamaménii sakinlerinin, soylulastirma siirecinin aktorlerinden olan kentli profesyoneller ya da yeni orta sinifin
ozelliklerini tastyip tasimadigina yonelik birgok soru sorulup, alinan sonuglar degerlendirilmistir. Yas, sosyo-ekonomik
stnif, meslek, aylik gelir, egitim durumu, medeni durum, evlenme yasi, cocuk sayisi, cocuk sahibi olma yast, sosyal
aktiviteleri gerceklestirme sikliklari, tercih ettikleri eglence mekanlart vb. veriler degerlendirildiginde bahsedilen

sinifin su an Hamamoniine yerlestigi sdylenemez.

Bolge sakinlerinin aragtirmaya konu olan bélgede yasamaya bagladiklari yillar ve sosyo-ekonomik durumlarina
yonelik sorulara verdikleri cevaplar incelendiginde, bolge sakinlerinin sosyo-ekonomik agidan genel profilinde bir
degisiklik oldugu gozlenmemistir. Bolge sakinlerini yasadiklari bolgeden tasinmaya iten herhangi bir etken olmadigt
gibi kendilerinin de taginma egilimleri oldugu da gozlenmemistir. Bolge ziyaretcileriyle yapilan goriismelerde orta
ve orta tist gelir grubundan olanlarin Hamaménii bélgesinde yagamayr tercih etmeyecegini belirtmesi de yakin
zamanda bdyle bir yer degistirmenin miimkiin olmadigi kanaatini desteklemistir. Bolgenin 6zellikle Ramazan

ayinda oldukga ragbet goren bir cazibe merkezi haline geldigi soylenebilir.

Glass'in belirttigi tizere; (Smith, 1996, 468) “Bir maballede bu soylulastirma siireci bir kez basladiginda ozgiin is¢i sinafs
kullanicilarimin tamams ya da cogunlugu yerlerinden edilene ve mahballenin toplumsal karakteri tamamen degistirilene
kadar hizla devam eder.” Hamamoniinde siireg baglamustir ve siirecin erken dénemleri yasanmakeadir. Diger tilke
orneklerinde ya da Istanbul'da oldugu gibi, memur kenti Ankarada séz konusu “yeni orta sinif "in varligs tartismals
olsa da; Hamaménii zaten restoranlari, kafeleri ve bolgenin niteliklerine uygun isletmeleriyle soylulasmaktadir. Siireg
heniiz erken dénemlerini yasadigindan, siirecin olumlu-olumsuz etkilerinin degerlendirilebilmesi i¢in ontimiizdeki
5 yil iginde benzer bir ¢alisgmanin tekrarlanmasi tam bir degerlendirme yapabilmek i¢in gereklidir. Yapilacak yeni
caligmada isletmelerin ve bélge sakinlerinin farkliliklart g6z 6niinde bulundurularak hazirlanmis sorularla; siirecin

bu iki grup i¢in etkilerinin ayri ayri degerlendirilmesi siirecin tam olarak analiz edilmesinde yardimer olacakur.
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AN INVESTIGATION ON FEAS AND INSTITUTE
STUDENTS IN TERMS OF ENVIRONMENTAL
CONSCIOUSNESS LEVELS AND DEMOGRAPHIC
VARIABLES

Sadiye Oktay', Halil Emre Akbas’, Serdar Bozkurt’, Semih Yilmazer’

Abstract

The main purpose of this study is to examine the relationship between environmental consciousness levels of university
students and demographic variables (age, gender, class etc.). In addition, it has been measured whether the taking
environmental course, the membership of the association and the educational levels of the parents differ or not. 227
students from a public university have participated in the study. As a result of the study, environmental awareness
levels of the participants differ according to gender. In addition, some of the dimensions related to environmental
consciousness vary according to the taking course about the environment, being a member of association on the
environment and the grade of students. On the other hand, it has been found no significant difference between
environmental consciousness and the age group, educational level of the parents and department of education.

Keyword: Environmental Consciousness, Environmental Awareness, Demographic Characteristics

1. Introduction

Climate changes due to global warming have caused natural disasters such as flood and drought. In addition,
human-induced factors such as pollution, unconscious agricultural activities and rapid urbanization have affected
both nature and human health adversely. It is believed that quality of environment worsened because of increased
water pollution, extinction of wild animals, loss of biodiversity, increased natural disasters in terms of both frequency
and volume (Abbas & Singh, 2014). Environmental problems are a global issue and there is no country which
claims to be completely involved in its environmental policy and practice (Oweini & Houri, 2006). The impact
of environmental problems is multifaceted and affects all countries without borders because of global dependency
system (Altinigne & Bilgin, 2015). So, humanity has to create a sustainable environment to prevent the extinction
of all species in the world.

Increase in diseases and other negative consequences of the environmental destruction have made people more
sensitive to the environment. In the light of these factors, people’s environmental awareness has gradually increased.
The term “Environmental Awareness” connotes both piece of knowledge about environment and attitude, values
and necessary abilities to solve environmental problems. In addition, environmental awareness is the first step to
be a responsible citizen toward the environment (Sengupta Das & Maji, 2010).
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With the understanding of the importance of environmental consciousness and awareness of the solution or reduction
of environmental problems, sustainable environmental education’s role has gained importance (Oguz, Caker &
Kavas, 2011). Environmental education is a method for creating values, inclusion, knowledge, consciousness,
and skills among people and social groups to protect the environment (Abbas & Singh, 2014). It aims finally
to motivate people to have an environmentally conscious behavior which balances the economic, social, and
ecological requirements of today by thinking future at the same time (Ugulu, Sahin, & Baslar, 2013). Students
or young people are vital for the protection of the environment. Also, educational institutions are critical because
the values of education are infused to young people there to make them more responsible citizens in the future
(Anbalagan & Shanthi, 2015). Thus, students should know environmental problems and have a more sensitive
attitude towards environmental protection. In addition, different fields may provide various opinions about nature

or the environment, so it can lead to attitudes towards the environment (Ponmozhi & Krishnakumari, 2017).

2. Review of Literature

Environmental awareness is generally seen in the literature with four sub-dimensions which are environmental
awareness, environmental consciousness and behavior, attitudes towards recycling, and attitudes towards environmental
recovery (Ugulu et. al, 2013). To explain these dimensions briefly; the first dimension is the environmental awareness
dimension. This dimension is related to environmental cleanliness, the significance of environmental species,
protecting green areas, environmental economy and cultural environment (Anbalagan & Shanthi, 2015). The
second dimension is the attitude towards environmental recovery. This dimension includes the use of rechargeable
batteries, the recycling of vintage clothes and old newspapers, the preventing of overconsumption and savings.
Attitudes towards recycling are the third dimension (Ponmozhi & Krishnakumari, 2017). This dimension is
composed of teaching recycling to individuals and participating in recycling activities, and so on the last dimension
is named as environmental consciousness and behavior. Working in an environment for a better world voluntarily,
not consuming resources, participating in environmental plans, and interested in environmental issues are included
in this dimension (Ugulu et. al., 2013, Wong, 2003).

There are many research examining environmental awareness level of students. Studies generally show that
environmental consciousness level differs according to demographical variables. Anbalagan & Shanthi (2015) found
that girl students are more aware of environmental issues than boys. Similarly, it was found that environmental
awareness is significantly different in terms of gender and women are more environmentally conscious in Benedek &
Gyorgy’s (2013) research. Also, Ugulu et. al., (2013) stated that females are more responsible for the environment.
According to Ugulu et. al., (2013), environmental awareness levels of students are inadequate and they should
be more educated about environmental issues because an increase in environmental consciousness level can lead
a decrease in environmental problems. According to Oguz et. al., (2011), there is no statistically significant
difference between students’ class and their attitudes, awareness, and sensitivity towards the environment. Kavaz
& Oztoprak (2017) state that postgraduate students are more aware of environmental issues than undergraduate
students. It has been also found that dairy product environment awareness level of female participants is higher

than male participants.
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3. Research Methodology

3.1. Purpose and Significance of Research

The main objective of this study is to determine the environmental awareness levels of FEI and institute students
and to examine them in the context of demographic variables. The concept of environmental awareness has been
dealt with as a research subject especially at primary and high school levels. However, there is not much work
done for students in higher education in Turkey. Therefore, the study attracts attention as one of the few studies.

3.2. Research Sample

The population of the study is composed of the students who study in the undergraduate and the graduate programs
of the Institute of Social Sciences which is tied to a public university. A total of 227 students has participated in
the study voluntarily.

3.3. Data Collection Tool

The questionnaire has been used to collect data. The questionnaire consists of two parts. In the first part, there
is a scale related to the students’ environmental awareness levels. This scale consists of 35 statements. The scale
developed by Ugulu et. al., (2013) consists of four sub-dimensions. These dimensions are ‘environmentally
consciousness, ‘attitudes towards recovering the environment’, ‘attitudes towards recycling’ and ‘environmental
awareness and behavior’. In the second part, demographic questions have been asked to find out the information
about participants’ gender, age, class etc.

3.4. Data Analysis

The environmental awareness levels of the participants have been evaluated with 5-point Likert scale (1:
Strongly disagree 5: Strongly agree). SPSS for Windows program has been used in data analysis. As a result of
the Kolmogorov-Smirnov test, it has been found that the data has the normal distribution. Thus, parametric tests
have been used in the study.

3.5. Findings and Discussions

The findings of the research which examines the environmental awareness levels of the participants are as follows.

3.5.1. Information on Research Sample

Participants have been included in the study on a voluntary basis from different educational levels and departments
(n = 227). Information on sampling based on socio-demographic characteristics is as follows:
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Table 1: Demographical Characteristics of Research Participants

Variables Frequency %

Female 100 48.5

Gender Male 116 51.1
Non-response 1 0.4

Economics & Political Sci.* 57 25

Department Business administ. 155 68.3
MBA/Ph.D. 15 6.6
First 38 16.7
Second 61 26.9
Class ** Third 74 32.6

Fourth 51 22.5

Non-response 3 1.3
18-21 89 39.2
22-23 106 46.7
Ase 24and + 30 13.2
Non-response 2 0.9

Yes 100 48.5

Taking Environmental Course No 116 51.1
Non-response 1 0.4
The Membership of The Association Y¢S 35 15.4
on The Environment No 192 84.6
Working Status e 7 207
No 180 79.3

Primary 57 25.1

Secondary 23 10.1

Educational Level of Mother High school 86 38
University or more 60 26.4

Non-response 1 0.4
Primary 33 14.5

Secondary 25 11
Educational Level of Mother High school 83 36.6
University or more 85 37.5

Non-response 1 0.4

* Political Science students are combined because of low number of samples
** Master’s and Ph.D. courses are included
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Cronbach alpha reliability values have been calculated for the reliability of the data. The values measured for the
overall environmental awareness scale, environmental awareness, attitudes towards environmental recovery, attitudes
towards recycling and environmental awareness and behavior respectively are .915, .869, .879, .815, .793. These
values are above the .70 limit, so the scale used in the research is reliable (Kalayci, 2005).

3.5.2. Descriptive Statistics

Table 2 shows means and standard deviations of Environmental Consciousness and its dimensions. When the
averages for the environmental awareness scale and dimensions are examined, it is seen that answers are close to

‘I Agree’. (Table 2).

Table 2: Descriptive Statistical Analyzes Regarding Scale and Its Dimensions

X o
Scale (items total) 4.03 .52
Environmental Awareness 4.16 .62
Attitudes Towards Recovery 4.35 72
Attitudes Towards Recycling 3.55 .82
Environmental Awareness and Behavior 3,71 72

N=227

3.5.3. Results of Hypothesis

Hypotheses have been developed to investigate the relationship between environmental consciousness and
demographic variables.

As a result of the t-test (p = .000 <.001) to test hypothesis ‘H, : Environmental consciousness and its dimensions
differ according to gender.’ a statistically significant difference has been observed. The level of environmental
awareness and dimensions differ according to the gender of the participants (Table 3). In this manner, it can be
said that women have more environmental awareness than men. (3=4.16). Thus, H1a is accepted.
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Table 3. Environmental Awareness According ro Gender

Gender N x o t p

Scale (items total) Male 110 3.89 .55 -3.999 .000%**
Female 116 4.16 47

Environmental Awareness Male 110 4.04 .66 -2.962 .003**
Female 116 4.28 57

Attitudes Towards Recovery Male 110 4.22 .86 -2.706 .007**
Female 116 4.48 .53

Attitudes Towards Recycling ~ Male 110 3.39 .84 -2.902 .004**
Female 116 3.70 .76

Environmental Consciousness ~ Male 110 3.54 77 -3.390 .001**

and Behavior Female 16 3.86 63

<001

As a result of the t-test (p = .228>.05) to test of the hypothesis “H,: Environmental awareness differs according
to taking an environmental course.” no statistically significant difference has been found between students taking
a course and not taking course (Table 4). However, it has been found that there is a difference in the dimension

of attitudes toward environmental recycling (p=.013<.05). Thus, H  is partially accepted.

Table 4. Environmental Awareness According to Taking Environmental Course

Taking Environ-  Sum of Mean
mental Course Squares df Square F p
Scale (items total) Yes 110 4.07 51 1.065 288
No 116 3.99 53
Environmental Awareness Yes 110 4.17 ,64 .079 937
No 116 4.17 ,60
Attitudes Towards Recovery Yes 110 4.37 17 234 815
No 116 4.34 ,67
Attitudes Towards Recycling Yes 110 3.67 72 2.514 013*
No 116 3.42 ,88
Environmental Consciousness Yes 110 3.78 75 1.443 .150
and Behavior No 116 3 64 68

*p<.05

As a result of the t-test (p = .002 <.001) to test hypothesis ‘H, : Environmental consciousness and its dimensions

differ according to membership of association on the environment.’ a statistically significant difference has been
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observed. The level of environmental awareness differs according to membership status of participants (Table
5). In this manner, it can be said that students being a member of association on the environment have more
environmental awareness than non-members. (X=4.27). Thus, Hlc is partially accepted.

1able 5. Environmental Awareness According to Membership of Association

Being Member of ~ Sum of Mean
Association Squares df Square F p
Scale (items total) Yes 35 4,27 ,48 3.090 .002%**
No 192 3,98 ,52
Environmental Awareness Yes 35 4,34 ,60 1.874 .062
No 192 4,13 ,62
Attitudes Towards Recovery Yes 35 4,35 98 -.056 955
No 192 4,35 ,67
Attitudes Towards Recycling Yes 35 4,01 ,67 3.726 .000%***
No 192 3,47 ,81
Environmental Consciousness Yes 35 4,23 73 4.979 .000***
and Behavior No 192 3,61 67

*<.001; **p<.01

As a result of the one-way analysis of variance (p = .168> .05) to test of the hypothesis “H, ; Environmental
awareness differs according to the department of education.” no difference has been found between the
department of education and environmental consciousness and its dimensions (Table 6). Thus, H,  is rejected. The
environmental awareness levels of the participants are very close to each other. In terms of groups, the averages
range from 3,99 to 4,22.
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Table 6. Environmental Awareness According to Department of Education

Taking Environmental Sum of Mean
Course Squares df Square F p

Scale (items total) Between Groups ,981 2 ,490 1.796 .168

Within Groups 61,152 224 273

Total 62,132 226
Environmental Between Groups 1,809 2 ,904 2.355 .097
Awareness Within Groups 86,003 224 384

Total 87,811 226
Attitudes Towards Between Groups 1,077 2 ,538 1.038 .356
Recovery Within Groups 116,160 224 519

Total 117,237 226
Attitudes Towards Between Groups 1,282 2 ,641 961 384
Recycling Within Groups 149,378 224 667

Total 150,660 226
Environmental Between Groups ,162 2 ,081 156 .856
g:}i:;izrusness and  Within Groups 115,944 224 518

Total 116,105 226

As a result of the one-way analysis of variance (p = .346> .05) to test of the hypothesis “H, : Environmental
awareness differs according to grades of students.” no difference has been found between the grade of students
and all scale (Table 7). However, it has been found that there is a difference in the dimension of attitudes toward
environmental recovery (p=.024<.05). In that context, first-grade students are more aware of environmental issues
than third grades. Also, fourth-grade students have a higher environmental awareness than second-grade students.
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Table 7. Environmental Awareness According to Grades of Students

Grades of Students Sum of Mean
Squares df Square F p

Scale (items total) Between Groups 925 3 .308 1.109 .346

Within Groups 61.171 220 278

Tortal 62.097 223
Environmental Between Groups .833 3 278 705 .550
Awareness Within Groups 86.576 220 394

Total 87.409 223
Attitudes Towards Between Groups 4.902 3 1.634  3.202 .024*
Recovery Within Groups 112.272 220 510

Total 117.173 223
Attitudes Towards Between Groups 2.154 3 718 1.067 364
Recycling Within Groups 148.053 220 .673

Total 150.208 223
Environmental Between Groups 3.024 3 1.008 1.974 119
g:;:vciis:‘s“ess and  Within Groups 112321 220 511

Total 115.345 223

<05

As a result of the one-way analysis of variance (p = .436> .05) to test of the hypothesis “H, s Environmental
awareness differs according to the educational level of the mother.” no difference has been found between
educational level of mother and environmental consciousness and its dimensions (Table 8).
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Table 8. Environmental Awareness According to Educational Level of Mother

Educational Level of Sum of Mean
Mother Squares df Square F p
Scale (items total) Between Groups 747 3 .249 912 436
Within Groups 60.645 222 273
Total 61.392 225
Environmental Between Groups 1.950 3 .650 1.691 170
Awareness Within Groups 85.364 222 385
Total 87.314 225
Attitudes Towards Between Groups 1.650 3 550 1.060 367
Recovery Within Groups 115.166 222 519
Total 116.816 225
Attitudes Towards Between Groups 1.001 3 334 499 .684
Recycling Within Groups 148.551 222 669
Total 149.553 225
Environmental Between Groups 706 3 235 460 711
Consciousness and 7 i Groups 113717 222 512
Behavior
Total 114.423 225
%<.05

As a result of the one-way analysis of variance (p = .997> .05) to test the hypothesis “H, : Environmental awareness
differs according to educational level of father.” No difference has been found between the educational level of
the father and environmental consciousness and its dimensions (Table 9).
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Table 9. Environmental Awareness According to Educational Level of Father

Educational Level of Sum of Mean
Father Squares df Square F p
Scale (items total) Between Groups .013 3 .004 .016 997
Within Groups 61.379 222 276
Total 61.392 225
Environmental Awareness ~ Between Groups 217 3 .072 185 907
Within Groups 87.097 222 .392
Total 87.314 225
Acttitudes Towards Between Groups 117 3 .039 .074 974
Recovery Within Groups 116.698 222 526
Total 116.816 225
Acttitudes Towards Between Groups .820 3 273 408 747
Recycling Within Groups 148.733 222 670
Total 149.553 225
Environmental Between Groups 1.361 3 454 .891 447
g:;:vciis:‘sne“ and Within Groups 113.063 222 509
Total 114.423 225
*p<.05

As a result of the one-way analysis of variance (p = .791>.05) to test the hypothesis “H,,: Environmental awareness
differs according to age.” No difference has been found between age and environmental consciousness and its
dimensions (Table 10).
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Table 10. Environmental Awareness According ro Age

Age Sum of Mean
Squares df Square F p
Scale (items total) Between Groups 129 2 .065 235 791
Within Groups 61.008 222 275
Total 61.137 224
Environmental Between Groups .073 2 .037 .095 909
Awareness Within Groups 85.019 222 383
Total 85.092 224
Acttitudes Towards Between Groups 144 2 .072 137 .872
Recovery Within Groups 116.458 222 525
Total 116.601 224
Acttitudes Towards Between Groups 1.601 2 .800 1.192 .305
Recycling Within Groups 149.034 222 671
Total 150.635 224
Environmental Between Groups 2.429 2 1.214 2.376 .095
Consciousness and iy Groups 113.450 222 511
Behavior
Total 115.879 224
%<.05

Results And Recommendations

In this study, the relationship between environmental awareness of university students and demographic variables
(age, gender, class etc.) was measured. As a result of the research, female students have higher levels of environmental
awareness and dimensions than males. In addition, the environment-related education situation differs from the
attitudes towards recycling. However, it was found no difference for other dimensions. Also, the membership of
the association on the environment positively affected the environmental awareness.

It was found no significant difference between the level of environmental awareness and age which is another
demographical variable examined in the study. In addition, the level of environmental awareness does not differ
according to the department of education. The class level of students has a difference in attitudes towards the
improvement of the environment. Additionally, the educational level of the parents is not statistically significant
in the environmental awareness of students.

This study can be evaluated only in the context of this sample. Therefore, more generalizable results can be achieved
by increasing the number of samples in the subsequent studies. The research can be extended to include different
faculties, departments, and universities, allowing comparative analysis.
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